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Note for Readers

1. It is required to identify the MSIT and KISA as reference sources when

citing statistical data in this report.

2. As the figures on statistical tables and graphs are rounded off,
the sum of individual figures may not be equal to the total.

3. Be aware of using statistics with a large RSE (Relative Standard Error)

due to a small sample size. Please refer to Appendix 2.

4. Meaning of codes in statistical tables is as follows:
— 1 Missing value or not available
0.0 : Nil or negligible

5. Multiple responses are the result of totaling of one and more answers

(select all or three in the order that apply).
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(Table1) Households with Computers

(unit = %)

BASE : All households

PERIOD : July, 1. 2017 With Computer Without Computer

All households 747 253
Householder's age

20s and under 86.8 13.2
30s 92.4 7.6
40s 93.5 6.5
50s 83.3 16.7
60s+ 40.8 59.2

Household Income

Less than 1 million won 20.1 79.9
1—2 million won 44.6 55.4

2—3 million won 74.6 25.4

3—4 million won 89.6 10.4

4 million won or more 95.5 4.5
Non response 78.2 21.8

Size of Region

Dong bu 78.0 22.0
Eup/Myeon bu 59.3 40.7
Region
Seoul 81.1 18.9
Busan 73.2 26.8
Daegu 72.4 27.6
Incheon 81.0 19.0
Gwangju 76.4 23.6
Daejeon 79.8 20.2
Ulsan 81.4 18.6
Gyeonggi 82.0 18.0
Gangwon 56.9 43.1
Chungcheong 69.0 31.0
(Chungbuk) 69.0 31.0
(Chungnam) 67.5 325
(Sejong) 79.9 20.1
Jeolla 61.7 38.3
(Jeonbuk) 65.0 35.0
(Jeonnam) 58.4 41,6
Gyeongsang 63.3 36.7
(Gyeongbuk) 60.1 39.9
(Gyeongnam) 66.1 33.9
Jeju 716 28.4
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(Table2) Households with ICT Devices (multiple responses)

(unit : %)

(continue—)

BASE : All households
PERIOD : July, 1, 2017

All households

Mobile device™

Smartphone

Digital TV

Desktop

Laptop

Smart TV

Householder's age
20s and under
30s
40s
50s
60s+
Household Income
Less than 1 million won
1—2 million won
2—3 million won
3—4 million won
4 million won or more
Non response
Size of Region
Dong bu
Eup/Myeon bu
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbuk)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

100.0
100.0
99.9
99.5
80.8

67.0
89.6
97.9
99.5
100.0
94.1

95.7
86.7

95.9
92.3
95.6
96.8
98.9
96.2
97.3
93.9
90.5
92.2
92,5
91.1
99.3
96.7
96.7
96.6
90.1
92.3
88.2
88.2

100.0
100.0
99.9
99.5
80.8

67.0
89.6
97.9
99.5
100.0
94.1

95.7
86.7

95.9
92.3
95.6
96.8
98.9
96.2
97.3
93.9
90.5
92.2
92.5
91.1
99.3
96.6
96.7
96.6
90.0
92.2
88.2
88.2

70.8
76.4
82.9
85.2
87.5

80.5
86.9
84.9
82.1
81.6
82.5

82.3
85.4

80.9
85.0
90.4
71.3
85.2
85.0
82.3
81.0
82.7
82.9
84.0
82.9
76.2
89.3
90.3
88.3
85.7
88.9
83.0
79.6

46.9
67.4
81.9
73.8
35.7

1.4
35.5
59.1
72.7
82.1
63.8

63.5
50.9

63.1
60.8
63.7
68.9
67.2
60.1
72.6
66.2
46.8
56.2
56.9
54.9
62.7
54.6
54.2
54.9
53.4
51.8
54.8
56.5

50.4
44.0
37.6
37.2
1.3

9.0
12.3
25.1
35.4
a7.7
29.8

33.9
21.2

32.7
25.8
22.7
39.9
22.7
41.0
31.9
42.9
26.0
32.8
27.3
36.7
35.0
19.4
27.3
11.5
19.4
16.6
21.8
34.7

10.8
21.8
16.2
13.8
71

2.6
52
10.6
16.4
19.7
13.4

14.3
9.4

13.9
12.0
4.1
254
12.8
10.6
16.2
17.9
7.2
13.0

13.7
19.4
5.1
4.9
52
10.5
7.7
12.9
13.9

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue) (unit : %)

Tablet Wearable device Game console Analog TV Other
11.2 5.8 4.7 4.7 5.6 All households
Householder's age
16.1 8.4 4.2 2.1 3.7 20s and under
17.0 11.0 7.6 1.6 2.9 30s
16.4 7.6 9.4 2.8 4.3 40s
11.0 52 3.4 3.9 43 50s
3.1 1.4 0.9 9.1 9.6 60s+
Household Income
1.1 0.8 0.5 13.2 11.6 Less than 1 million won
3.0 1.2 1.4 6.5 6.0 1=2 million won
7.0 4.1 3.4 4.1 4.2 2—3 million won
13.1 6.3 4.9 2.7 4.0 3—4 million won
18.8 9.7 8.0 2.6 5.0 4 million won or more
7.0 2.8 4.1 6.2 8.0 Non response
Size of Region
12.0 6.1 5.1 3.9 5.5 Dong bu
7.5 4.0 3.0 8.7 5.9 Eup/Myeon bu
Region
12.3 9.1 6.7 4.7 6.7 Seoul
10.2 2.9 3.8 3.7 1.5 Busan
7.1 5.6 0.9 3.5 3.4 Daegu
13.3 10.2 6.3 3.6 6.5 Incheon
8.4 2.2 1.5 3.6 0.6 Gwangju
9.2 3.8 3.8 2.5 1.4 Daejeon
5.6 2.3 4.1 2.7 7.7 Ulsan
16.2 7.4 7.1 4.0 53 Gyeonggi
129 3.0 4.4 9.0 97 Gangwon
9.0 3.3 3.4 4.6 2.1 Chungcheong
7.0 3.3 2.6 43 2.2 (Chungbuk)
10.4 3.3 3.4 5.0 1.5 (Chungnam)
9.2 3.4 8.1 3.1 6.4 (Sejong)
6.6 0.7 1.8 7.8 0.4 Jeolla
8.6 0.6 1.9 59 0.6 (Jeonbuk)
4.6 0.7 1.6 9.8 0.3 (Jeonnam)
7.0 4.4 2.2 54 7.7 Gyeongsang
55 5.1 0.8 71 3.1 (Gyeongbuk)
8.2 3.8 3.3 4.0 11.6 (Gyeongnarm)
13.2 6.0 6.1 9.6 55 Jeju
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(Table3) Internet Access Devices (multiple responses)

(unit = %)

BASE : All households Smart - Wearable Game
PERIOD : July, 1. 2017 phone Desktop | Digital TV Laptop Smart TV Tablet device console Other

All households

Householder's age

20s and under 100.0 46.9 32.2 49.9 10.7 16.1 8.4 2.3 1.7
30s 100.0 67.4 418 44.0 21.7 17.0 11.0 48 1.6

40s 99.9 81.9 43.1 37.6 16.1 16.4 7.6 6.0 2.8

50s 99.5 738 39.4 37.2 13.5 11.0 52 2.2 2.0

60s+ 80.8 35.5 24.2 11.3 6.7 3.1 1.4 0.6 1.2

Household Income

Less than 1 million won 67.0 11.3 14.2 8.9 2.2 1.1 0.8 0.2 1.1
1—2 million won 89.6 35.2 220 12.3 48 3.0 1.2 0.8 1.4

2-3 million won 97.9 59.0 33.5 25.1 10.4 7.0 4.1 1.8 14

3—4 million won 99.5 72.6 40.6 35.4 16.3 13.1 6.3 3.1 1.7

4 million won or more 100.0 82.1 459 47.6 19.7 18.8 9.7 5.3 2.6
Non response 94.1 63.5 36.4 29.8 13.0 7.0 2.8 2.4 0.7

Size of Region

Dong bu 95.7 63.4 37.0 33.8 14.1 12.0 6.1 3.2 2.0
Eup/Myeon bu 86.7 50.9 28.8 21.2 9.0 7.5 4.0 2.0 1.0
Region
Seoul 95.9 63.1 44.0 32.6 13.7 12.3 9.1 3.9 1.8
Busan 92.3 60.4 53.1 25.8 1.7 10.2 2.9 2.4 1.3
Daegu 95.6 63.4 8.6 22.7 4.0 7.1 5.6 0.2 23
Incheon 96.8 68.8 26.3 39.9 25.2 13.3 10.2 3.1 1.2
Gwangju 98.9 66.9 3.1 22.7 12.8 8.4 2.2 0.8 0.4
Daejeon 96.2 60.1 37.1 41.0 10.6 9.2 3.8 1.8 0.6
Ulsan 97.3 72.3 50.7 31.9 15.7 5.6 2.3 0.7 0.4
Gyeonggi 93.9 66.2 46.9 42.9 17.9 16.2 7.4 5.8 3.2
Gangwon 90.5 46.8 41.0 25.7 6.7 12.9 3.0 2.8 1.6
Chungcheong 92.2 56.1 33.4 32.8 12.9 9.0 3.3 1.2 1.3
(Chungbuk) 92.5 56.7 33.2 27.3 10.8 7.0 3.3 0.9 0.3
(Chungnam) 91.1 54.9 31.7 36.7 13.7 10.4 33 1.0 2.0
(Sejong) 99.3 62.7 489 35.0 19.4 9.2 3.4 43 1.7
Jeolla 96.6 54.5 4.8 19.4 4.9 6.6 0.7 0.6 0.3
(Jeonbuk) 96.7 54.1 6.5 27.3 4.9 8.6 0.6 1.1 0.6
(Jeonnam) 96.6 54.9 3.1 1.5 5.0 46 0.7 - -
Gyeongsang 90.0 53.4 29.5 19.4 9.7 7.0 4.4 1.4 1.9
(Gyeongbuk) 922 51.8 8.8 16.6 7.0 55 5.1 0.7 3.1
(Gyeongnam) 88.2 54.8 471 21.7 12.1 8.2 3.8 2.0 0.8
Jeju 88.2 56.4 29.7 34.7 13.9 13.2 6.0 3.8 3.9
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(Table4) Households with Internet Access

(unit : %)

BASE : All households

PERIOD : July, 1, 2017 With Internet Access Without Internet Access

All households 99.5 0.5
Householder's age

20s and under 100.0 -
30s 100.0 =
40s 100.0 0.0
50s 100.0 0.0
60s+ 98.4 1.6

Household Income

Less than 1 million won 96.4 3.6
1—2 million won 99.5 0.5

2—3 million won 100.0 0.0

3—4 million won 100.0 -

4 million won or more 100.0 -
Non response 99.7 0.3

Size of Region

Dong bu 99.8 0.2
Eup/Myeon bu 98.3 1.7
Region
Seoul 99.8 0.2
Busan 99.3 0.7
Daegu 99.5 0.5
Incheon 99.4 0.6
Gwangju 99.8 0.2
Daejeon 99.9 0.1
Ulsan 99.6 0.4
Gyeonggi 99.9 0.1
Gangwon 98.0 2.0
Chungcheong 99.9 0.1
(Chungbuk) 100.0 -
(Chungnarm) 99.8 0.2
(Sejong) 100.0 -
Jeolla 99.1 0.9
(Jeonbuk) 99.4 0.6
(Jeonnam) 98.7 1.3
Gyeongsang 98.7 1.3
(Gyeongbuk) 98.3 1.7
(Gyeongnarm) 99.0 1.0
Jeju 98.9 1.1
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(Table5) Internet Access Type (multiple responses)

(unit = %)
BASE : Households with Internet Broadband
access Wireless LAN [Mobile Internet FTTx xDSL Cable modem | Wireless LAN Other
PERIOD : July, 1, 2017 (e.q.. Wibro)

Households with Internet access

Householder's age
20s and under
30s
40s
50s
60s+
Household Income
Less than 1 million won
1—2 million won
2—3 million won
3—4 million won
4 million won or more
Non response
Size of Region
Dong bu
Eup/Myeon bu
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnarm)
(Sejong)
Jeolla
(Jeonbuk)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

100.0
100.0
100.0
100.0
99.9

99.9
99.9
100.0
100.0
100.0
100.0

100.0
99.8

100.0
99.8
100.0
100.0
100.0
100.0
99.9
100.0
99.9
100.0
99.9
100.0
100.0
99.9
100.0
99.9
99.9
100.0
99.8
100.0

100.0
100.0
100.0
100.0
99.9

99.8
100.0
100.0
100.0
100.0
100.0

100.0
99.9

100.0
100.0
99.9
100.0
100.0
99.9
100.0
100.0
99.9
100.0
100.0
100.0
100.0
100.0
99.9
100.0
100.0
100.0
100.0
100.0

89.0
88.0
87.7
80.9
61.5

54.9
60.9
77.7
87.0
88.0
81.4

80.7
68.0

75.2
81.6
83.8
82.0
84.9
85.0
79.5
81.3
67.7
76.5
77.3
74.4
88.3
75.3
81.7
68.8
76.6
72.6
79.9
68.7

8.2
8.0
9.0
7.9
2.8

1.3
2.9
6.3
7.0
9.8
8.8

7.1
4.9

13.7
6.9
43
55
1.3
1.7
6.7
8.0
2.2
0.9
0.9
0.9
0.5
0.0

0.1
6.5
6.7
6.4
2.5

8.3
8.3
71
7.2
4.6

2.5
3.7
6.0
7.2
9.2
7.5

7.6
2.4

13.8
4.9
0.1
7.2
0.1
0.3
11.3
11.6
3.7

0.2
0.1
0.3
12.7

7.3
6.7
5.6
5.0
1.8

0.7
1.8
3.8
4.6
7.5
2.5

5.1
2.3

8.8
1.0
0.7
4.9
0.9
55
0.6
7.2
7.3
3.5
3.3
3.5
4.7
0.4
0.4
0.3
0.4
0.6
0.3
59

0.6
0.5
0.4
0.7
0.7

1.0
0.6
0.6
0.7
0.4
0.6

0.7
0.4

0.4
0.6
0.3
1.9

05
4.4
0.6
05
0.2
0.1
0.2

0.3
0.1
0.5
0.4
0.1
0.6
1.2
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(Table6) Internet Connection Sharing Type (multiple responses)

(unit : %)

BASE : Households with Internet
access

PERIOD : July, 1, 2017

Mobile hotspot using
smartphone or tablet

Internet wireless
router (AP) installed
at home

Rooms separately
connected to wired
Internet

Subscribed to a
commercial wireless
LAN service

Pick up nearby
wireless LAN signal

Households with Internet access

Householder's age
20s and under
30s
40s
50s
60s+
Household Income
Less than 1 million won
1—2 million won
2—3 million won
3—4 million won
4 million won or more
Non response
Size of Region
Dong bu
Eup/Myeon bu
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbuk)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

100.0
100.0
100.0
100.0
99.9

99.8

100.0
100.0
100.0
100.0
100.0

100.0
99.9

100.0
100.0
99.9
100.0
100.0
99.9
100.0
100.0
99.9
100.0
100.0
100.0
100.0
100.0
99.9
100.0
100.0
100.0
100.0
99.9

95.0
95.6
95.9
94.6
75.7

74.9
81.0
88.3
92.9
95.9
91.5

90.9
82.8

92.7
91.5
90.8
92.4
89.8
88.2
92.4
96.5
78.1
87.3
86.9
87.1
92.2
78.1
82.5
73.7
79.8
75.2
83.7
81.5

44.9
497
483
41.9
26.2

22.0
26.6
37.8
a4.7
49.9
386

42.5
29.4

39.2
32.8
315
36.3
58.3
52.7
29.0
435
38.0
49.4
50.3
495
437
45.0
426
47.4
285
27.2
296
68.5

16.3
21.6
23.6
12.7
4.2

3.0
3.1
6.3
14.3
26.6
9.5

15.1

16.7
14.5
7.8
18.8
20.9
14.6
9.8
14.2
17.2
10.9
10.6
10.8
13.5
12.4
19.7
5.1
12.8
8.7
16.3
23.2

3.3
3.5
4.1
3.3
1.8

1.4
1.8
2.8
3.0
4.2
4.0

3.2
2.3

45
3.6
3.8
2.7
1.6
2.5
3.8
3.1
2.0
2.2
2.1
2.4
1.3
1.2

1.3
2.7
2.5
2.8
2.3
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(Table7) Reasons for Not Accessing Internet (multiple responses)

(unit : %)
BASE : Households without Internet| | 5ok of interest Lap K of ) Concern about Privacy Security
access confidence, High usage fees
PERIOD : July, 1, 2017 or no need knowledge, skills harmful contents concerns concerns
Households without Internet access
Householder's age
40s 100.0 46.3 - - - -
50s 100.0 100.0 73.0 - - -
60s+ 79.7 60.0 21.1 0.8 0.4 0.4
Household Income
Less than 1 million won 82.6 58.0 225 0.4 — —
1—2 million won 65.9 80.8 13.7 2.7 2.7 2.7
2—3 million won 100.0 - - - - —
Non response 100.0 - 100.0 — — —
Size of Region
Dong bu 77 66.9 285 - - -
Eup/Myeon bu 86.4 56.2 17.2 1.2 0.6 0.6
Region
Seoul 50.0 83.3 - - - -
Busan 92.3 385 61.5 - - -
Daegu 37.6 75.1 - - - -
Incheon
100.0 86.7 73.3 - - -
Gwangju
75.0 100.0 25.0 - - -
Daejeon
100.0 - - - - -
Ulsan
Gyeonggi 100.0 83.3 - - - -
Gangwon 100.0 - - - - -
Chungcheong 88.2 70.6 32.4 2.9 2.9 2.9
(Chungbuk) 75.0 25.0 25.0 - - -
(Crungnam) 75.0 250 250 - - -
Sejon,
(Sejong) 729 55.3 13.9 2.6 - -
Jeolla
67.4 51.1 - 8.2 - -
(Jeonbuk)
75.5 57.2 20.4 - - -
(Jeonnam)

Gyeongsang 82.9 57.6 12.6 - - -
(Gyeongbuk) 74.3 62.9 5.7 - — _
(Gyeongnam) 955 50.0 22.7 — - -

Jeju 100.0 545 - - - -
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(Table8) Households with ICT Services (multiple responses)

(unit : %)
Pemion - gﬁg’:g l;’:’eirri‘; Cable TV | Landine PTV VolP | Satelite TV | Smart home
All households 99.7 85.3 59.4 39.0 32.9 14.6 3.3 0.3
Householder's age
20s and under 100.0 95.3 47.9 9.9 32.9 9.5 1.1 0.0
30s 100.0 96.5 459 20.3 47.8 18.7 1.6 0.4
40s 100.0 96.4 50.1 32.7 43.7 21.7 2.4 0.5
50s 100.0 89.1 58.6 39.5 35.5 17.8 3.1 0.3
60s+ 99.0 65.1 77.4 60.8 14.3 5.8 5.7 0.1
Household Income
Less than 1 million won 97.7 55.3 80.0 57.5 5.6 2.2 7.0 0.1
1-2 million won 99.8 64.5 75.6 47.4 13.7 4.2 5.2 0.0
2—3 million won 100.0 85.0 65.4 36.5 26.6 8.7 3.0 0.3
3—4 million won 100.0 94.4 54.7 35.2 40.2 16.2 2.1 0.2
4 million won or more 100.0 97.9 46.4 329 48.0 249 2.3 0.5
Non response 99.7 87.2 55.3 44.5 34.8 12.9 1.9 1.4
Size of Region
Dong bu 99.9 88.4 58.2 34.7 34.8 15.4 1.9 0.3
Eup/Myeon bu 98.9 70.9 65.3 59.1 238 10.9 10.1 0.1
Region
Seoul 99.9 89.9 52.4 34.3 383 19.1 2.9 0.6
Busan 99.6 86.3 52.4 28.7 39.9 1.7 1.0 0.2
Daegu 99.7 83.5 78.1 34.3 18.1 4.5 0.8 0.1
Incheon 99.5 90.1 44.3 23.1 47.9 9.8 1.5 0.1
Gwangju 99.8 84.8 75.4 418 21.2 5.6 0.7 0.1
Daejeon 99.9 85.6 64.1 34.2 30.8 10.5 2.8 0.2
Ulsan 99.9 91.0 77.0 30.9 18.8 12.2 3.8 0.1
Gyeonggi 99.9 93.4 51.8 37.2 40.1 26.3 1.3 0.4
Gangwon 99.2 68.8 47.3 457 37.3 111 10.5 0.5
Chungcheong 99.9 76.4 59.7 47.6 28.5 11.9 12.0 0.2
(Chungbuk) 100.0 773 66.3 51.1 22.9 8.7 9.1 0.1
(Chungnam) 99.8 74.2 53.3 457 33.2 14.0 14.9 -
(Sejong) 100.0 88.3 71.1 40.8 24.4 14.6 6.0 1.6
Jeolla 99.4 74.6 78.4 59.3 16.1 4.0 6.4 0.1
(Jeonbuk) 99.7 81.2 73.3 49.2 20.4 5.3 3.9 0.1
(Jeonnam) 99.1 68.0 83.4 69.3 1.9 2.6 8.8 -
Gyeongsang 99.1 76.4 737 459 22.4 7.0 1.9 -
(Gyeongbuk) 99.2 72.4 81.3 50.1 14.2 3.4 33 -
(Gyeongnam) 99.1 79.8 67.3 42.3 29.3 10.1 0.8 -
Jeju 98.9 80.5 40.3 495 443 6.1 6.6 0.7
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(Table9) Time—of—-Use of Computers (continue)

(unit : %)
BASE : Population aged 3+ In the last 24 hours 1 week 1 month 3 months More than
PERICD : last 1 year 24 hours — 1 week — 1 month | — 3 months — 1 year 1 year ago Never
Population aged 3+ 52.8 13.0 6.6 3.8 25 8.2 13.2
Gender
Male 63.5 8.9 54 2.8 2.2 8.3 8.9
Female 42.1 17.2 7.7 4.8 2.7 8.0 17.5
Age
3-9 385 239 12.4 2.9 0.1 14.3 8.0
10s 67.3 298 2.3 0.2 0.1 0.3 0.0
20s 91.0 55 2.0 1.3 0.1 0.0 -
30s 75.6 156.8 4.9 3.5 0.0 0.1 0.0
40s 62.8 13.3 1.4 3.3 1.6 6.4 1.2
50s 40.7 10.8 9.3 10.1 6.3 14.6 8.2
60s 14.8 8.2 7.0 4.2 6.7 22.1 36.9
70+ 2.2 2.8 2.6 1.7 3.9 13.0 73.7
Gender*Age
Male 3-9 39.9 23.0 12.7 3.0 0.0 13.4 8.0
Male 10s 69.1 28.2 2.1 0.2 0.1 0.4 -
Male 20s 91.3 5.3 1.9 1.4 0.2 - -
Male 30s 91.9 4.4 1.6 2.0 0.1 0.0 -
Male 40s 77.7 4.9 8.5 2.2 1.2 4.4 1.1
Male 50s 55.5 5.8 7.9 7.2 5.6 13.9 4.1
Male 60s 23.6 7.1 7.8 2.8 7.1 25.4 26.2
Male 70+ 4.1 4.7 29 1.7 3.7 21.2 61.7
Female 3—9 37.1 24.8 12.0 2.8 0.1 15.2 8.1
Female 10s 65.4 315 2.5 0.2 0.1 0.2 0.1
Female 20s 90.6 5.8 2.2 1.3 0.0 0.1 -
Female 30s 57.9 28.2 8.5 5.1 0.0 0.1 0.1
Female 40s 47.3 221 14.4 4.4 2.0 8.5 1.3
Female 50s 257 15.9 10.7 13.0 7.1 153 12.4
Female 60s 6.6 9.3 6.3 55 6.3 19.0 47.0
Female 70+ 1.0 1.6 2.4 1.7 4.0 7.6 81.6
Youth
Total 76.0 20.6 2.4 0.7 0.1 0.2 0.0
Male 771 19.6 23 0.8 0.1 0.2 -
Female 747 21.8 2.7 0.6 0.1 0.1 0.0
Occupation
Professionals/managers 94.3 0.5 3.2 0.5 0.2 0.9 0.4
Office workers 98.9 0.2 0.5 0.2 - 0.1 0.1
Service/sales 57.7 6.8 10.7 8.0 8.0 7.7 1.1
Production workers 42.3 6.6 10.3 5.1 1.1 24.0 10.5
Agricutiural, Forestry, Fishery 18.9 3.7 6.0 4.6 1.0 36.6 29.1
Unemployed/Others 371 232 6.4 3.1 1.5 57 23.0
(Students) 73.9 220 29 0.8 0.1 0.3 0.0
(Housewives) 9.0 28.6 8.8 5.6 25 83 37.3
(Unemployedy/Others) 18.2 16.2 85 3.1 25 10.9 40.6
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(Table9) Time—of-Use of Computers

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month | — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 29.1 17.8 6.4 1.9 1.7 10.3 32.7
(Preschool) 175 24.1 16.5 2.3 0.0 24.8 14.7
(Uneducated) 0.6 0.8 2.8 1.1 3.3 7.9 83.5
(Elementary stud.) 59.4 313 6.3 2.0 0.0 0.9 0.0
(Midalle school stud.) 67.3 30.7 1.9 - - - -
(Elementary grad.) 2.8 3.0 43 29 42 16.0 66.7
Middle school grad. 29.2 14.0 5.6 3.2 3.7 14.7 29.5
(High school stud.) 68.1 29.4 1.5 0.4 0.2 0.3 0.1
(Middlle school grad.) 8.9 6.0 7.7 4.7 5.6 22.3 449
High school grad. 47.8 12.2 8.8 6.8 4.3 11.2 9.0
(College stud.) 90.4 75 1.4 0.4 0.1 0.1 0.0
(High school grad.) 37.3 13.3 10.6 8.4 5.3 13.9 1.2
College grad.& higher 79.2 10.9 4.7 1.9 0.7 1.7 0.9
(grad stua.) 94.1 4.1 1.8 - - - -
(College grad.) 791 10.9 47 2.0 0.7 1.8 0.9
Household Income
Less than 1 million won 12.7 3.7 4.2 2.0 5.2 10.7 61.3
1—2 million won 23.1 8.5 6.5 45 5.0 15.8 36.7
2—3 million won 448 13.6 7.1 5.8 3.4 12.2 13.1
3—4 million won 56.7 15.7 7.4 3.8 1.8 8.0 6.6
4 million won or more 65.4 13.8 6.4 3.2 1.6 5.0 4.6
Non response 53.3 11.8 7.0 5.2 2.1 8.3 124
Size of Region
Dong bu 55.0 13.4 6.7 3.6 2.6 7.2 11.6
Eup/Myeon bu 419 11.3 6.1 4.7 1.8 13.0 21.1
Region
Seoul 60.7 12.7 4.0 1.6 2.1 7.0 11.9
Busan 51.3 11.1 7.4 3.1 2.3 8.8 16.1
Daegu 579 11.6 7.0 46 7.4 45 71
Incheon 56.3 11.8 9.8 7.9 0.2 3.5 10.6
Gwangiju a47.7 17.7 7.3 4.4 8.6 4.7 9.5
Daejeon 541 13.7 3.6 3.9 29 7.0 14.9
Ulsan 48.0 13.3 14.6 2.4 1.3 6.5 13.9
Gyeonggi 54.8 14.6 9.5 2.6 1.8 7.2 9.5
Gangwon 44.5 12.0 4.7 5.6 3.3 10.1 19.8
Chungcheong 571 75 1.5 55 2.1 8.6 17.8
(Chungbuk) 56.0 8.5 1.6 7.2 2.0 7.6 17.0
(Chungnam) 56.7 6.2 1.3 4.3 2.3 9.8 19.4
(Sejong) 66.4 11.4 2.1 47 0.7 43 10.3
Jeolla 37.4 15.6 6.4 5.3 2.3 114 21.7
(Jeonbuk) 39.0 16.8 55 6.5 2.3 9.1 20.8
(Jeonnam) 35.8 14.5 7.2 4.0 2.3 13.7 22.6
Gyeongsang 427 13.9 5.8 5.7 2.5 14.0 15.4
(Gyeongbuk) 37.0 16.1 9.5 5.6 25 17.7 11.6
(Gyeongnam) 47.3 12.1 3.0 5.7 2.5 1.1 18.4
Jeju 58.4 11.3 3.6 3.0 1.2 8.6 13.9
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(Table10) Computer Usage in the last 1 month [Computer Usage Rate] (continue)

(unit : %)

BASE : Population aged 3+
PERIOD : last 1 month

Population aged 3+
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployeay/Others)

Use

72.4

77.8
67.0

74.7
99.4
98.5
96.3
87.5
60.8
30.1
7.7

75.5
99.4
98.4
97.8
91.1
69.2
38.5
1.7
73.9
99.4
98.6
94.6
83.8
52.3
22.2
5.1

99.0
98.9
99.2

98.1

99.7
75.2
59.2
28.6
66.7
9838
46.4
42.9

Do not Use

27.6

22.2
33.0

253
0.6
1.5
3.7

12,5

39.2

69.9

92.3

24.5
0.6
1.6
2.2
8.9

30.8

61.5

88.3

26.1
0.6
1.4
5.4

16.2

a7.7

77.8

94.9

1.0

0.8

1.9
0.3
24.8
40.8
71.4
33.3
1.2
53.6
57.1
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(Table10) Computer Usage in the last 1 month [Computer Usage Rate]

(unit : %)
Use Do not Use
Education
Elementary grad.&lower 53.3 46.7
(Preschool) 58.2 41.8
(Uneducated) 42 95.8
(Elementary stud.) 97.0 3.0
(Midalle school stud.) 100.0 -
(Elementary grad.) 10.2 89.8
Middle school grad. 48.8 51.2
(High school stud.) 99.1 0.9
(Midalle school grad.) 22.6 77.4
High school grad. 68.7 31.3
(College stud.) 99.3 0.7
(High school grad.) 61.2 38.8
College grad.& higher 94.7 5.3
(grad stud.) 100.0 -
(College grad.) 94.7 53
Household Income
Less than 1 million won 20.7 79.3
1—2 million won 38.1 61.9
2—3 million won 65.4 34.6
3—4 million won 79.8 20.2
4 million won or more 85.6 14.4
Non response 721 27.9
Size of Region
Dong bu 75.0 25.0
Eup/Myeon bu 59.4 40.6
Region
Seoul 77.3 227
Busan 69.7 30.3
Daegu 76.4 23.6
Incheon 77.9 22.1
Gwangju 72.7 27.3
Daejeon 71.3 28.7
Ulsan 76.0 24.0
Gyeonggi 78.9 21.1
Gangwon 61.3 38.7
Chungcheong 66.0 34.0
(Chungbuk) 66.1 33.9
(Chungnam) 64.2 35.8
(Sejong) 79.9 20.1
Jeolla 59.4 40.6
(Jeonbuk) 61.3 38.7
(Jeonnam) 575 425
Gyeongsang 62.4 37.6
(Gyeongbuk) 62.6 37.4
(Gyeongnam) 62.3 37.7
Jeju 73.3 26.7
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(Table11) Computer Usage Frequency (continue)

(unit : %)

BASE : Population aged 3+
PERIOD : last 1 year

Population aged 3+
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3—9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed,/Others)

At least once a day

60.5

69.1
50.9

34.6
64.2
84.6
67.4
61.3
46.8
33.0
13.1

35.6
66.9
85.4
80.6
75.0
60.0
43.9
17.8
33.6
61.4
83.7
53.2
46.5
31.6
18.2
8.1

70.7
72.7
68.6

84.2
92.0
56.8
54.2
53.0
46.6
67.2
13.9
32.2

At least once a week
but not every day

257

20.2
31.7

43.9
32.8
12.8
257
253
253
29.8
29.4

424
30.4
1.9
15.3
16.1
195
25.6
385
456
35.3
13.9
36.8
35.2
31.9
356
19.7

26.1
24.2
28.3

1.7
7.6
17.2
26.4
25.4
40.2
28.9
62.2
40.2

At least once a month
but not every week

6.4

49
8.0

214
3.0
1.4
3.3
7.0
7.2
15.6
17.7

22.1
2.7
1.4
1.9
4.3
4.5

12.1

14.4

20.7
3.3
1.3
4.8
9.9
10.2

20.3

21.2

2.7
2.6
2.8

3.6
0.1
7.9
9.6
7.3
8.1
3.9
11.0
18.7

Less than once a month

7.5

5.8
9.4

0.0
1.2
3.6
6.4
20.8
21.6
39.9

1.3
2.2
4.6
16.0
18.4
29.3
0.1

1.1
52
8.3
26.3
26.0
51.0

0.4
0.5
0.4

0.5
0.3
18.0
9.8
14.2
5.1
0.1
12.8
8.9




(Table11) Computer Usage Frequency

(unit = %)

At least once a day

At least once a week
but not every day

At least once a month
but not every week

Less than once a month

Education
Elementary grad.&lower
(Preschool)
(Uneducated)
(Elementary stud.)
(Micdle school stud.)
(Elementary grad,)
Middle school grad.
(High school stud.)
(Midalle school graa.)
High school grad.
(College stud.)
(High school grad.)
College grad.& higher
(grad stud.)
(College grad.)

Household Income
Less than 1 million won
1-=2 million won
2—3 million won
3—4 million won
4 million won or more
Non response
Size of Region
Dong bu
Eup/Myeon bu
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnarm)
(Sejong)
Jeolla
(Jeonbuk)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

43.4
22.7
6.2
47.3
64.6
156.1
48.7
64.4
24.0
53.9
84.5
43.8
741
90.3
74.0

411
43.0
53.4
59.8
65.5
59.8

60.8
58.6

63.9
556.5
62.3
56.1
51.5
67.7
48.8
63.2
61.5
65.4
62.5
67.4
67.6
56.4
53.5
59.6
53.4
51.5
54.9
64.2

38.4
43.2
10.7
43.2
33.0
25.0
31.6
33.7
28.4
25.2
14.2
28.8
20.7
7.2
20.8

20.8
27.3
28.6
275
24.1
23.7

255
27.0

255
26.6
19.6
229
30.9
247
28.4
24.1
26.4
24.0
24.4
233
265
32.2
33.1
31.2
29.4
285
30.1
256

14.2
34.0
31.5
9.5
2.4
26.8
9.1
2.0
20.3
71
1.1
9.1
2.5
2.5
2.5

15.2
12.3
6.6
6.5
5.2
71

6.5
5.4

5.2

10.9
52

156.1
3.2

2.2
12.6
7.2

4.2

2.7

2.9

2.4

3.4

2.3

2.7

1.7

5.6

6.7

4.8

53

4.0
0.1
51.6

33.0
10.6

27.2
13.9
0.2
18.4
2.7

2.7

22.9
17.5
1.4
6.2
5.2
9.4

7.2
9.0

5.4
7.0
12.9
5.9
14.4
5.4
10.2
55
7.9
7.9
10.1
6.9
2.5
9.2
10.7
75
1.6
13.3
10.2
4.9
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(Table12) Performance of IT Tasks (multiple responses) (continue)

(unit : %) (continue—)
Usin Using copy and s . Finding, Transferring
BASE : Computer users 12+ inthe | Copying or 9 . paste tools to endlhg Connecting |[downloading, files
last 1 month ing il Internet Posting duplicate or e—mails instalinalinstaliing, and| bet PC
PERIOD : July, 1, 2017 moving Tile search . hove informatiorh . and installing ing, etween
or folder , oniine ithi with attached) o, gevices| configuring | and other
engines dWI Ina files :
locument software devices

Computer users aged 12+

Gender
Male
Female
Age
12-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

99.7
99.5

100.0
100.0
100.0
99.8
99.5
97.6
87.6

100.0
99.9
100.0
99.9
99.8
98.4
914
100.0
100.0
100.0
99.8
99.1
96.2
81.7

100.0
99.9
100.0

100.0
100.0
99.5
99.5
98.8
99.4
100.0
98.9
97.5

99.1
98.6

99.9
100.0
100.0
99.9
99.8
87.9
60.8

99.8
99.9
100.0
100.0
99.9
92.0
69.0
99.9
100.0
99.9
99.8
99.6
81.2
48.2

99.9
99.8
100.0

99.6
99.9
99.2
98.8
93.0
98.2
99.9
96.9
92.4

90.2
88.8

94.6
98.8
97.2
92.1
75.8
50.6
22.0

94.6
98.8
97.2
94.5
78.6
54.1
24.9
94.7
98.7
97.1
89.4
721
45.0
17.5

96.5
96.5
96.5

95.2
96.9
87.4
78.9
62.0
89.4
96.3
81.4
75.9

84.9
79.2

90.5
97.2
93.9
81.0
59.6
38.0
23.5

89.9
97.4
96.1
85.9
67.3
46.3
29.7

96.9
91.5
75.5
493
243
13.9

93.6
93.4
93.9

94.2
97.2
73.7
64.1
53.0
82.4
93.5
66.2
72.5

78.6
72.7

80.4
94.8
91.6
76.4
46.8
19.4
9.2

80.7
95.6
93.9
81.7
55.9
23.9
12.0
80.0
94.0
89.1
70.4
34.7
12.1
4.9

87.2
87.7
86.6

92.7
95.8
66.3
52.8
32.1
74.5
87.2
57.2
59.3

747
65.8

74.0
92.0
85.0
66.5
435
25.8
14.7

75.1
93.2
90.0
76.8
49.6
27.4
17.2
72.8
90.6
79.5
54.8
35.4
23.0
10.8

83.1
84.1
82.0

81.3
87.4
58.4
55.3
39.1
711
83.3
52.4
64.1

715
62.3

70.9
89.7
82.4
64.0
37.5
18.9
8.4

71.8
90.6
88.6
74.0
43.8
22.2
10.1
70.0
88.6
75.5
52.8
291
13.6
5.7

80.3
80.9
79.7

79.7
85.8
55.7
48.9
34.8
66.8
80.5
45.5
60.7

67.2
59.7

65.9
85.2
78.3
58.1
36.8
24.9
18.0

66.6
86.1
84.5
66.1
413
253
21.5
65.1
84.2
71.4
491
30.9
24.2
12.8

75.0
75.8
741

76.3
78.4
52.2
49.4
34.8
64.6
74.8
48.4
60.6
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(~—continue)

(unit : %)

Using basic

arithmetic

formulae in
a spreadsheet

63.4
50.5

60.9
80.4
67.5
52.0
34.4
16.3
10.3

60.7
82.2
76.8
62.6
43.8
21.8
12.7
61.2
78.3
57.2
40.1
22.0
7.1
6.7

69.9
70.5
69.2

79.9
82.4
438
37.3
21.9
535
70.5
26.3
47.4

Creating
electronic
presentations
with
presentation
software

52.0
41.4

49.5
70.4
56.4
41.2
24.8
9.6
6.0

50.2
72.5
64.4
49.9
31.7
12.7
7.7
48.7
68.0
47.5
31.5
16,7
4.5
3.3

59.1
60.5
57.5

70.1
70.2
31.6
24.9
16.5
45.8
59.4
23.2
44.4

Changing
software
preferences

33.8
21.3

25.8
47.0
36.4
22.3
10.9
4.1
1.5

28.9
52.6
459
30.6
156.2
5.2
1.6
22.2
40.6
25.9
12.9
5.2
2.3
1.2

36.9
40.5
32.8

39.3
39.8
18.2
17.9
9.8
28.4
38.7
1.5
26.5

Changing
Internet
browser
security
settings

24.5
15.9

17.7
36.3
26.2
15.6
8.1
4.0
1.9

17.8
41.2
33.8
20.6
10.5
5.1
1.9
17.5
30.7
17.7
9.9
4.8
2.3
1.8

26.4
28.4
24.2

30.4
30.4
13.6
1.7
8.1
20.0
26.4
7.7
24.7

Installing
or replacing
an operating

system

11.0
47

6.5
14.4
11.2
6.0
2.9
1.0
1.0

7.6
18.2
16.6
8.9
4.3
1.3
1.4
52
10.0
5.1
2.7
0.9
0.5
0.3

9.6
11.6
7.5

15.7
13.2
4.7
4.1
2.5
7.3
10.3
1.6
8.8

Creating
a website

8.9
44

6.5
12.6
7.4
6.0
2.3
0.6
0.5

7.9
14.8
10.9
9.6
2.6
0.7
0.7
4.9
10.2
3.6
2.0
2.0
0.6
0.3

9.1
10.4
7.6

12.4
10.7
3.9
3.3
2.6
6.6
9.5
1.5
6.7

Writing a
computer
program using
a specialized
programming
language

8.0
4.2

4.6
10.8
8.7
5.0
2.3
0.4
0.1

5.3
13.2
1.8
6.9
3.4
0.5
0.2
3.8
8.0
5.2
2.9
0.7
0.2

7.5
8.8
6.1

12.6
10.2
3.4
3.3
1.9
5.6
8.1
1.7
4.4

Computer users aged 12+

Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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(Table12) Performance of IT Tasks (multiple responses)

(unit = %) (continue—)
Copying or Using . Usgﬁe_c%%ﬁgd Sending Connecting d O';I/r;%;g'mg’ Transferring
moving file Internet Pos‘tlng duplicate or _ e—mails . anq installing, and files between

or folder search online nov?Nm%rn;atw with attached installing | .6y yring | PC and other
engines document files new devices software devices
Education
Elementary grad.&lower 97.9 941 79.7 72.7 58.2 53.2 49.7 455
(Uneducated) 74.7 35.0 11.9 8.8 1.9 1.9 1.9 1.9
(Elementary stud.) 100.0 99.9 85.5 72.4 46.4 445 418 35.1
(Middlle school stud.) 100.0 99.8 92.9 86.5 725 65.2 61.4 55.6
(Elementary grad.) 90.2 727 26.1 20.9 12.1 14.6 10.7 15.4
Middle school grad. 99.0 95.7 79.7 73.2 64.1 60.4 56.7 54.8
(High school stud.) 100.0 99.9 95.7 93.0 85.2 78.7 75.7 70.8
(Middlle school grad.) 96.7 86.1 43.2 28.1 15.9 18.6 13.3 18.0
High school grad. 99.6 99.1 85.1 72.9 64.7 62.0 57.4 55.6
(College stual.) 100.0 100.0 98.7 98.1 97.0 95.6 93.2 87.4
(High school grad.) 99.4 98.7 79.6 62.8 51.8 48.5 43.0 428
College grad.& higher 99.9 99.8 95.7 92.0 88.3 80.9 78.6 73.6
(grad stud.) 100.0 100.0 100.0 100.0 96.9 95.1 94.4 88.3
(College grad.) 99.9 99.8 95.7 91.9 88.3 80.8 78.5 735
Household Income
Less than 1 million won 95.5 87.7 63.8 64.1 56.5 54.2 50.9 52.7
1=2 million won 99.5 93.7 68.8 63.5 54.5 52.0 48.9 46.9
2—3 million won 99.7 98.6 86.5 77.9 70.1 65.0 62.1 59.9
3—4 million won 99.8 99.5 90.6 83.4 76.5 70.3 66.7 63.8
4 million won or more 99.7 99.6 92.7 85.4 79.9 74.6 71.2 66.8
Non response 99.8 98.3 91.0 81.6 74.2 69.1 66.6 60.3
Size of Region
Dong bu 99.6 99.0 90.1 82.5 76.5 71.1 67.8 63.8
Eup/Myeon bu 99.6 98.2 85.8 81.1 72.2 67.8 64.0 63.1
Region
Seoul 99.3 99.3 90.1 82.7 76.7 715 68.9 59.9
Busan 99.3 96.6 83.1 77.3 68.8 67.2 63.4 57.7
Daegu 99.5 96.5 89.5 82.1 77.7 56.6 55.7 65.4
Incheon 99.4 99.5 92.0 83.4 80.6 71.0 69.8 70.8
Gwangju 99.9 97.9 93.7 78.7 70.4 67.1 62.8 62.9
Daejeon 100.0 99.0 92.9 93.3 85.7 78.8 741 72.7
Ulsan 99.8 98.6 91.1 72.8 69.7 70.0 69.0 74.7
Gyeonggi 99.7 99.8 91.7 81.7 77.8 76.3 73.4 65.6
Gangwon 99.8 99.2 91.0 80.6 78.6 745 73.5 63.7
Chungcheong 99.9 99.0 84.3 89.1 76.5 70.5 63.8 65.4
(Chungbuk) 100.0 99.0 85.6 88.3 80.1 74.7 68.0 65.2
(Chungnam) 99.9 99.2 83.0 89.1 73.1 70.2 63.6 64.5
(Sejong) 99.7 98.2 86.5 92.8 80.6 51.1 432 72,5
Jeolla 99.9 98.6 84.9 78.1 66.3 64.7 58.8 61.1
(Jeonbuk) 100.0 98.8 82.5 825 69.3 71.6 65.6 61.1
(Jeonnam) 99.8 98.3 87.5 73.2 63.0 57.1 51.1 61.1
Gyeongsang 99.7 98.5 89.5 83.6 74.8 64.1 58.9 61.8
(Gyeongbuk) 99.5 97.5 89.0 83.4 78.3 55.6 54.2 58.5
(Gyeongnam) 99.9 99.3 89.9 83.8 72.0 71.1 62.8 64.5
Jeju 99.4 96.1 86.1 85.7 74.8 72.5 70.8 57.4
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(~—continue) (unit : %)
. ) Creating Changing ) Writing a
US|_ng ba_S'C electronic Changing Internet Instalhng . computer
arithmetic presentations orreplacing Creating  [program using
: h software browser ) . A
formulae in with preferences security an operating a website a specialized
presentation A t programming
a spreadsheet software settings system language
Education
42.4 32.3 13.0 8.3 19 2.4 1.6 Elementary grad.&lower
3.7 1.3 - 0.9 - - - (Uneaucated)
36.3 25.2 75 5.6 1.6 2.8 2.1 (Elementary stud.)
52.4 412 16.9 10.6 2.3 29 1.9 (Middlle school stud.)
8.5 2.9 2.4 1.4 0.5 - 0.5 (Elermentary grad.)
48.3 38.4 20.8 14.6 4.9 55 3.7 Middle school grad.
64.6 52.2 28.6 19.8 6.9 7.6 5.1 (High school stud.)
11.1 6.9 3.0 2.8 0.4 0.6 0.2 (Middlle school grad.)
46.1 36.2 24.3 17.3 6.3 5.6 5.0 High school grad.
82.8 721 54.4 37.5 15.5 13.3 12.3 (College stud.)
31.3 21.8 12.2 9.2 2.6 25 2.0 (High school grad.)
69.4 58.6 33.9 25.4 10.8 8.6 8.2 College grad.& higher
100.0 100.0 66.3 421 25.6 22.5 16.5 (grad stud.)
69.2 58.3 33.7 25.3 10.7 8.5 8.2 (College grad.)
Household Income
46.9 39.5 26.2 211 6.7 6.2 6.5 Less than 1 million won
40.2 31.1 17.7 13.9 5.0 4.3 3.2 1—2 million won
499 40.9 24.5 18.6 6.9 6.1 5.3 2—3 million won
56.1 457 271 19.1 7.6 6.1 6.0 3—4 million won
62.1 51.2 30.4 22.3 9.0 7.6 6.9 4 million won or more
54.4 46.1 29.9 20.8 97 10.2 71 Non response
Size of Region
58.4 48.0 28.8 21.2 85 71 6.5 Dong bu
51.7 419 23.4 16.6 5.8 5.2 48 Eup/Myeon bu
Region
59.9 48.0 28.6 211 10.1 7.2 6.6 Seoul
57.8 48.4 22.8 16.6 4.5 4.9 4.4 Busan
40.9 30.7 22.3 17.4 3.4 6.0 3.1 Daegu
545 48.4 35.7 28.5 12.1 9.2 8.9 Incheon
49.0 29.6 18.1 13.2 4.9 58 3.7 Gwangju
69.8 61.5 37.3 26.8 5.3 8.5 6.3 Daejeon
53.6 46.9 24.2 20.7 8.8 7.4 10.4 Ulsan
61.0 52.6 31.6 21.3 10.3 7.6 7.2 Gyeonggi
61.1 53.5 37.6 34.3 13.7 9.8 8.4 Gangwon
59.1 481 29.8 21.3 6.4 6.6 6.7 Chungcheong
56.3 461 39.2 27.9 6.5 5.9 6.1 (Chungbuk)
59.5 475 24.1 17.6 6.8 7.8 7.6 (Chungnam)
70.0 63.0 19.1 12.7 3.5 1.8 2.8 (Sejong)
55.4 38.5 19.7 115 4.2 3.2 3.6 Jeolla
67.5 44.4 20.1 9.0 48 3.7 48 (Jeonbuk)
418 31.8 19.3 14.3 35 2.6 2.2 (Jeonnam)
51.2 40.5 21.3 17.3 4.2 5.6 4.6 Gyeongsang
38.9 28.3 16.3 11.3 3.0 3.0 2.6 (Gyeongbuk)
61.3 50.6 25.3 22.3 5.2 7.8 6.2 (Gyeongnam)
64.3 541 28.2 255 8.6 7.0 6.4 Jeju
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(Table13) Time—of—Use of Mobile Phone (continue)

(unit : %)
BASE : Population aged 3+ In the last 24 hours 1 week 1 month 3 months More than
PERICD : last 1 year 24 hours — 1 week — 1 month | — 3 months — 1 year 1 year ago Never
Population aged 3+
Gender
Male 94.6 2.7 0.9 0.3 0.1 0.2 1.4
Female 92.8 3.1 1.4 0.2 0.1 0.3 2.0
Age
3-9 60.8 13.0 6.3 3.7 0.8 - 15.4
10s 96.6 1.8 1.2 0.0 0.2 0.0 0.1
20s 99.8 0.2 0.0 - - - 0.0
30s 99.7 0.2 0.0 - - 0.0 0.0
40s 99.1 0.7 0.1 - 0.0 0.0 0.1
50s 97.8 1.9 0.2 0.0 - 0.0 0.1
60s 93.8 4.1 1.6 - 0.0 0.1 0.4
70+ 77.1 9.8 4.3 0.1 0.0 2.2 6.5
Gender*Age
Male 3-9 61.4 13.2 6.3 3.8 0.9 - 14,5
Male 10s 96.7 1.8 1.1 - 0.2 0.0 0.1
Male 20s 99.8 0.1 0.0 - - - 0.0
Male 30s 99.7 0.2 0.0 - - - 0.0
Male 40s 99.3 0.5 0.1 - 0.0 0.0 0.1
Male 50s 97.7 2.0 0.2 - - 0.1 0.1
Male 60s 94.4 4.0 1.1 - 0.0 0.1 0.4
Male 70+ 81.8 9.4 2.6 0.1 0.0 1.8 4.2
Female 3-9 60.2 12.8 6.3 3.6 0.7 - 16.4
Female 10s 96.5 1.8 1.3 0.0 0.2 0.0 0.0
Female 20s 99.7 0.3 - - - - -
Female 30s 99.7 0.3 - - - 0.0 0.0
Female 40s 98.9 0.9 0.1 - - 0.0 0.0
Female 50s 97.8 1.8 0.3 0.0 - 0.0 0.1
Female 60s 93.3 4.3 2.0 - - 0.1 0.4
Female 70+ 73.9 10.1 5.4 0.1 0.0 2.4 8.0
Youth
Total 97.2 1.4 1.1 0.1 0.1 0.0 0.1
Male 97.3 1.3 1.0 0.1 0.1 0.0 0.2
Female 97.1 1.5 1.1 0.1 0.1 0.0 0.0
Occupation
Professionals/managers 99.3 0.6 0.1 - - - -
Office workers 99.7 0.3 0.0 - - 0.0 -
Service/sales 98.6 1.1 0.2 - - 0.0 0.1
Production workers 97.1 2.3 0.5 - 0.0 0.0 0.1
Agricuttural, Forestry, Fishery 89.7 6.1 2.1 0.0 0.0 1.2 0.9
Unemployed/Others 88.6 4.6 2.1 0.5 0.2 0.4 3.5
(Students) 94.6 2.7 1.8 0.4 0.1 0.0 0.3
(Housewives) 92.9 3.4 1.8 0.0 - 0.3 1.5
(Unemployedy/Others) 70.2 10.2 34 1.6 0.5 1.2 12.8
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(Table13) Time—of—Use of Mobile Phone

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month | — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 76.6 8.8 46 1.2 0.4 0.9 7.6
(Preschool) 46.7 15.1 5.6 4.6 1.4 - 26.6
(Uneducated) 63.4 11.8 6.6 0.1 - 4.3 13.8
(Elementary stud.) 82.6 85 5.8 1.5 0.4 0.0 1.2
(Midalle school stud.) 98.4 0.9 0.7 - 0.1 - -
(Elementary grad.) 83.2 8.0 4.1 0.0 0.0 1.2 3.5
Middle school grad. 92.7 4.4 1.4 0.0 0.1 0.3 1.1
(High school stud.) 99.1 0.5 0.3 - 0.1 0.0 -
(Middle school grad.) 89.4 6.4 1.9 0.0 0.1 05 1.6
High school grad. 98.1 1.5 0.2 - 0.0 0.1 0.1
(College stua.) 99.9 0.1 - - - - -
(High school grad.) 97.7 1.8 0.3 - 0.0 0.1 0.1
College grad.& higher 99.5 0.5 0.0 - - 0.0 0.0
(grad stua.) 100.0 - - - - - -
(College grad.) 99.5 0.5 0.0 - - 0.0 0.0
Household Income
Less than 1 million won 81.8 8.1 3.8 0.1 0.1 1.4 4.8
1—2 million won 91.3 4.4 1.8 0.1 0.1 0.5 1.9
2—3 million won 94.0 3.0 0.9 0.2 0.1 0.2 1.6
3—4 million won 94.0 2.3 1.1 0.4 0.1 0.2 1.9
4 million won or more 95.6 2.2 0.8 0.2 0.1 0.0 1.1
Non response 95.6 1.8 0.7 0.1 - 0.1 1.7
Size of Region
Dong bu 94.3 2.7 1.0 0.2 0.1 0.1 1.7
Eup/Myeon bu 90.8 4.1 1.9 0.4 0.1 0.9 1.9
Region
Seoul 93.9 3.3 0.4 0.2 0.0 0.2 1.9
Busan 96.0 1.4 0.9 0.1 0.0 0.1 1.5
Daegu 96.3 1.5 0.6 0.4 0.1 0.1 1.0
Incheon 93.8 1.7 0.8 0.2 0.2 0.1 3.3
Gwangju 95.5 1.8 0.8 0.5 0.2 0.2 1.2
Daejeon 90.9 5.5 1.5 0.3 0.2 0.0 1.5
Ulsan 97.0 0.7 1.5 0.2 - 0.0 0.5
Gyeonggi 93.6 2.7 1.8 0.2 0.1 0.0 1.5
Gangwon 90.3 3.3 2.4 0.3 0.2 0.1 35
Chungcheong 90.0 6.6 1.4 0.6 0.0 0.2 1.2
(Chungburk) 89.7 7.2 1.6 0.4 0.1 0.1 0.8
(Chungnam) 90.1 6.2 1.2 0.8 - 0.3 1.5
(Sejong) 90.1 6.7 2.1 - 0.2 0.2 0.9
Jeolla 95.2 1.4 0.8 0.2 0.1 0.2 2.1
(Jeonbuk) 94.9 1.6 0.9 0.1 0.1 0.3 2.1
(Jeonnam) 95.5 1.2 0.7 0.3 0.1 0.1 2.1
Gyeongsang 93.6 2.8 1.1 0.1 0.1 1.1 1.2
(Gyeongbuk) 93.0 25 1.4 0.2 0.2 1.3 1.5
(Gyeongnam) 94.1 3.0 0.9 0.0 0.0 1.0 1.0
Jeju 89.6 53 2.0 0.5 0.1 0.8 1.9

2017 Survey on the Internet Us:

atistical Tables

21



22

(Table14) Mobile Phone Usage in the last 1 month [Mobile Phone Usage Rate] (continue)

(unit : %)

BASE : Population aged 3+
PERIOD : last 1 month

Population aged 3+
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployeay/Others)

Use

97.8

98.1
97.4

80.1
99.7
100.0
100.0
99.9
99.9
99.5
91.2

80.9
99.7
100.0
100.0
99.8
99.9
99.5
93.9
79.3
99.7
100.0
100.0
100.0
99.9
99.5
89.5

99.7
99.6
99.7

100.0
100.0
99.9
99.9
97.9
95.4
99.1
98.1
83.8

Do not Use

22

1.9
2.6

19.9
0.3
0.0
0.0
0.1
0.1
0.5
8.8

19.1
0.3
0.0
0.0
0.2
0.1
0.5
6.1
20.7
0.3

0.0
0.0
0.1
0.5
10.5

0.3
0.4
0.3

0.0
0.1
0.1
2.1
4.6
0.9
1.9
16.2
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(Table14) Mobile Phone Usage in the last 1 month [Mobile Phone Usage Rate]

(unit = %)
Use Do not Use
Education
Elementary grad.&lower 89.9 10.1
(Preschool) 67.4 32.6
(Uneducated) 81.7 18.3
(Elementary stud.) 96.9 3.1
(Midalle school stud.) 99.9 0.1
(Elementary grad.) 95.2 48
Middle school grad. 98.5 1.5
(High school studa.) 99.9 0.1
(Middlle school grad.) 97.8 2.2
High school grad. 99.8 0.2
(College stud.) 100.0 -
(High school grad.) 99.8 0.2
College grad.& higher 100.0 0.0
(grad stud.) 100.0 -
(College grad.) 100.0 0.0
Household Income
Less than 1 million won 93.6 6.4
1—2 million won 97.4 2.6
2—3 million won 97.9 2.1
3—4 million won 97.4 2.6
4 million won or more 98.5 1.5
Non response 98.1 1.9
Size of Region
Dong bu 97.9 2.1
Eup/Myeon bu 96.8 3.2
Region
Seoul 97.6 2.4
Busan 98.3 1.7
Daegu 98.4 1.6
Incheon 96.3 3.7
Gwangju 98.0 2.0
Daejeon 98.0 2.0
Ulsan 99.2 0.8
Gyeonggi 98.1 1.9
Gangwon 95.9 4.1
Chungcheong 98.0 2.0
(Chungbuk) 98.6 1.4
(Chungnam) 97.5 25
(Sejong) 98.8 1.2
Jeolla 97.4 2.6
(Jeonbuk) 97.4 26
(Jeonnam) 97.4 2.6
Gyeongsang 975 25
(Gyeongbuk) 96.8 3.2
(Gyeongnam) 98.0 2.0
Jeju 96.8 3.2
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(Table15) Time—of—Use of the Internet (continue)

(unit : %)
BASE : Population aged 3+ In the last 24 hours 1 week 1 month 3 months More than
PERIOD : last 1 year 24 hours — 1 week — 1 month [ — 3 months — 1 year 1 year ago Never
Population aged 3+
Gender
Male 87.4 3.7 1.6 0.2 0.2 1.0 5.8
Female 815 4.1 2.1 0.6 0.3 2.2 9.2
Age
3-9 58.2 15.8 9.8 38 3.3 2.0 7.0
10s 95.9 3.0 1.0 - - 0.1 0.1
20s 99.6 0.3 0.0 - - 0.0 0.0
30s 99.3 0.6 0.0 - - 0.0 0.1
40s 97.8 1.5 0.4 - - 0.1 0.2
50s 92.7 4.4 1.6 - - 0.4 0.9
60s 70.0 7.8 4.7 1.1 0.1 3.1 13.3
70+ 22.6 5.9 3.3 0.6 0.3 10.7 56.6
Gender*Age
Male 3—-9 59.1 15.5 9.9 3.7 3.6 2.2 6.0
Male 10s 95.9 3.0 0.9 - - 0.1 0.1
Male 20s 99.5 0.3 0.0 - - 0.1 0.1
Male 30s 99.4 0.6 - - - - 0.0
Male 40s 98.3 1.1 0.2 - - 0.1 0.3
Male 50s 93.3 43 0.9 - - 0.5 1.0
Male 60s 75.9 7.6 41 - - 2.2 10.2
Male 70+ 30.1 6.3 35 - 0.1 6.5 53.5
Female 3—9 57.3 16.1 9.8 4.0 3.0 1.7 8.0
Female 10s 95.8 3.1 1.0 - - 0.0 0.1
Female 20s 99.6 0.4 - - - - 0.0
Female 30s 99.2 0.6 0.0 - - 0.0 0.1
Female 40s 97.4 1.9 0.6 - - 0.1 0.1
Female 50s 92.0 4.6 2.3 - - 0.3 0.8
Female 60s 64.4 8.0 5.2 2.1 0.2 3.8 16.2
Female 70+ 17.6 5.7 3.2 1.0 0.4 135 58.6
Youth
Total 96.6 2.4 0.8 0.0 - 0.1 0.1
Male 96.6 2.4 0.8 0.0 - 0.1 0.1
Female 96.7 2.4 0.8 - - 0.0 0.0
Occupation
Professionals/managers 98.3 1.1 0.6 0.0 - - 0.1
Office workers 99.3 0.5 0.1 0.0 - 0.0 0.0
Service/sales 94.5 2.6 0.7 0.1 - 0.4 1.7
Production workers 88.5 4.6 1.6 0.0 0.0 0.9 4.3
Agricultural, Forestry, Fishery 60.0 8.2 3.1 1.4 0.0 2.4 24.9
Unemployed/Others 75.3 5.3 3.0 0.7 0.5 2.8 12.4
(Students) 94.0 4.0 1.5 0.3 0.0 0.1 0.1
(Housewives) 71.2 4.1 2.8 0.4 0.1 5.0 16.3
(Unemployeay/Others) 47.6 9.6 6.4 2.0 2.2 4.1 28.2
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(Table15) Time—of—Use of the Internet

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 53.9 9.3 5.7 1.6 1.1 49 23.5
(Preschool) 42.9 171 13.0 5.5 6.0 3.3 12.3
(Uneducated) 13.6 4.6 3.7 0.7 0.3 13.4 63.7
(Elementary stud.) 81.9 11.7 47 1.0 0.1 0.2 0.4
(Midalle school stud.) 971 2.3 0.6 - - - -
(Elementary grad.) 317 7.8 55 1.1 0.0 8.8 451
Middle school grad. 70.4 5.8 3.5 0.4 0.2 2.8 16.9
(High school stud.) 98.3 1.2 0.2 - - 0.2 0.1
(Middlle school grad.) 55.9 8.2 5.2 0.6 0.2 4.1 25.6
High school grad. 92.3 3.1 1.0 0.1 0.0 0.8 2.7
(College stud.) 99.6 0.2 - - - 0.1 -
(High school grad.) 90.5 38 1.2 0.2 0.0 0.9 3.3
College grad.& higher 98.7 0.9 0.1 0.0 - 0.1 0.2
(grad stud.) 100.0 - - - - - -
(College grad.) 98.7 0.9 0.1 0.0 - 0.1 0.2
Household Income
Less than 1 million won 38.3 6.4 45 0.3 0.1 11.9 38.6
1—2 million won 65.3 6.2 3.8 0.4 0.2 2.6 215
2—3 million won 84.7 4.4 1.8 0.5 0.3 1.1 7.2
3—4 million won 89.7 3.5 1.8 0.5 0.5 0.7 3.3
4 million won or more 92.4 3.1 1.1 0.4 0.2 0.5 2.3
Non response 85.0 2.1 3.3 0.9 - 1.1 7.6
Size of Region
Dong bu 86.3 3.6 1.9 0.4 0.3 1.0 6.6
Eup/Myeon bu 75.5 5.4 1.9 0.7 0.2 4.4 11.9
Region
Seoul 85.7 3.7 1.1 0.2 0.4 1.2 7.7
Busan 85.8 2.0 5.5 0.1 0.1 0.4 6.0
Daegu 89.3 2.7 1.7 0.1 0.1 1.7 45
Incheon 85.0 2.0 2.1 0.7 0.4 1.4 8.5
Gwangju 89.7 3.5 0.7 0.1 0.1 0.6 53
Daejeon 83.7 6.7 1.4 0.3 0.4 0.8 6.6
Ulsan 90.3 2.4 4.3 - - 0.6 2.5
Gyeonggi 84.7 40 1.6 0.2 0.4 1.8 7.4
Gangwon 74.5 6.7 1.9 1.6 0.4 1.8 13.2
Chungcheong 80.3 7.2 1.2 0.5 0.1 2.6 8.1
(Chungbuk) 79.3 7.0 1.4 0.5 0.1 2.9 8.8
(Chungnam) 80.6 7.4 1.0 0.5 0.1 2.3 8.0
(Sejong) 84.4 6.3 1.8 0.3 0.4 2.1 4.8
Jeolla 82.9 2.9 0.7 2.4 0.1 1.9 9.1
(Jeonbuk) 86.0 2.8 0.6 0.2 0.1 1.9 8.4
(Jeonnam) 79.9 3.0 0.7 46 0.0 2.0 9.8
Gyeongsang 83.8 3.6 2.7 0.1 0.1 2.2 7.6
(Gyeongbuk) 82.6 45 1.8 0.1 0.2 2.3 8.4
(Gyeongnam) 84.8 2.8 35 0.1 0.0 2.0 6.9
Jeju 78.3 6.4 2.0 0.6 0.1 2.0 10.7

201
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(Table16) Internet Usage in the last 1 month [Internet Usage Rate] (continue)

(unit : %)

BASE : Population aged 3+
PERIOD : last 1 month

Population aged 3+
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

Use

90.3

92.7
87.7

83.9
99.9
99.9
99.9
99.7
98.7
82.5
31.8

84.5
99.8
99.9
100.0
99.6
98.5
87.6
39.9
83.2
99.9
100.0
99.9
99.8
98.9
77.6
26.5

99.9
99.8
99.9

99.9
99.9
97.8
94.7
71.3
83.6
99.4
78.2
63.6

Do not Use

9.7

7.3
12.3

16.1
0.1
0.1
0.1
0.3
1.3
17.5
68.2

15.5
0.2
0.1
0.0
0.4
1.5

12.4

60.1

16.8
0.1
0.0
0.1
0.2
1.1

22.4

73.5

0.1
0.2
0.1

0.1
0.1
2.2
53
28.7
16.4
0.6
21.8
36.4
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(Table16) Internet Usage in the last 1 month [Internet Usage Rate]

(unit : %)
Use Do not Use
Education
Elementary grad.&lower 68.9 31.1
(Preschool) 73.0 27.0
(Uneducatea) 21.9 78.1
(Elementary stud.) 98.3 1.7
(Middlle school stud.) 100.0 -
(Elementary grad.) 45.0 55.0
Middle school grad. 79.8 20.2
(High school stud.) 99.8 0.2
(Middlle school grad.) 69.4 30.6
High school grad. 96.4 3.6
(College stud.) 99.9 0.1
(High school grad.,) 95.5 4.5
College grad.& higher 99.7 0.3
(grad stud.) 100.0 -
(College grad.) 99.7 0.3
Household Income
Less than 1 million won 49.2 50.8
1-=2 million won 75.3 247
2—3 million won 90.9 9.1
3—4 million won 95.0 5.0
4 million won or more 96.7 3.3
Non response 90.4 9.6
Size of Region
Dong bu 91.8 8.2
Eup/Myeon bu 82.8 17.2
Region
Seoul 90.5 9.5
Busan 93.3 6.7
Daegu 93.6 6.4
Incheon 89.0 11.0
Gwangiju 93.9 6.1
Daejeon 91.8 8.2
Ulsan 97.0 3.0
Gyeonggi 90.3 9.7
Gangwon 83.1 16.9
Chungcheong 88.8 11.2
(Chungbuk) 87.8 12.2
(Chungnam) 89.0 11.0
(Sejong) 92.4 7.6
Jeolla 86.5 13.5
(Jeonbuk) 89.4 10.6
(Jeonnam) 83.6 16.4
Gyeongsang 90.1 9.9
(Gyeongbuk) 89.0 11.0
(Gyeongnam) 91.0 9.0
Jeju 86.7 13.3
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(Table17) Internet Usage Frequency (continue)

(unit : %)

BASE : Internet users aged 3+ in the
last 1 month
PERIOD : last 1 year

Internet users aged 3+
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3—9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

At least once a day

96.4

96.9
95.9

73.1
98.1
100.0
100.0
99.6
98.0
93.1
81.0

73.9
98.3
100.0
100.0
99.7
98.7
94.2
84.5
721
98.0
100.0
100.0
99.3
97.3
92.0
77.6

98.4
98.5
98.3

99.4
99.9
99.1
97.7
92.5
93.3
96.6
95.4
79.2

At least once a week

1.5

14
1.6

15.2
0.9

0.0
0.1
0.4
1.2
8.5

14.4
0.8

0.0
0.0
0.4
1.1
6.8
16.1
1.0

0.0
0.1
0.4
1.3
10.3

0.7
0.7
0.8

0.0
0.1
0.5
3.1
3.1
1.9
1.0
10.8

At least once a month

20

1.7
2.4

11.0
1.0
0.0
0.0
0.4
1.6
5.6

10.1

10.5
0.9
0.0

0.2
0.9
4.6
8.4
11.7
1.0

0.0
0.5
2.3
6.7
11.9

0.8
0.8
0.8

0.5
0.1
0.7
1.7
4.3
3.5
1.5
3.6
9.4

Less than once a month

0.1

0.1
0.0

0.7

0.0
0.0
0.0
0.3

0.0
0.0
0.3
0.1

0.0
0.0
0.0
0.2

0.0

0.0

0.0

0.0
0.0
0.1
0.1
0.0
0.0
0.6
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(Table17) Internet Usage Frequency

(unit : %)

At least once a day

At least once a week

At least once a month

Less than once a month

Education
Elementary grad.&lower
(Preschool)
(Uneducated)
(Elementary stud.)
(Middlle school stud.)
(Elementary grad.)
Middle school grad.
(High school stud.)
(Middlle school grad.)
High school grad.
(College stud.)
(High school grad.)
College grad.& higher
(grad stud.)
(College grad.)
Household Income
Less than 1 million won
1—2 million won
2—3 million won
3—4 million won
4 million won or more
Non response
Size of Region
Dong bu
Eup/Myeon bu
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnarm)
(Sejong)
Jeolla
(Jeonbuk)
(Jeonnarm)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

83.5
60.4
72.0
88.7
99.1
81.1
94.1
99.5
90.1
98.8
100.0
98.5
99.9
100.0
99.9

85.6
93.0
96.4
96.7
97.6
95.8

96.6
95.5

97.8
93.3
97.0
97.0
97.8
96.2
94.6
96.8
95.7
95.1
94.7
95.6
94.6
98.0
98.0
98.0
94.7
94.9
94.6
96.0

8.2
21.8
1.3

6.5

0.2

6.6

1.4

0.3

2.3

0.2

0.3
0.0

0.0

5.3
2.0
1.6
1.4
1.2
0.6

1.4
2.2

1.0
0.8
1.2
0.7
1.5
2.3
0.9
1.4
2.0
3.5
3.7
3.3
3.5
1.2
1.3
1.1
2.2
3.0
1.6
1.8

7.9
16.4
16.2

4.8
0.6
12.1
4.3
0.2

7.4

1.0

1.2
0.1

0.1

8.9
5.0
2.0
1.8
1.1
3.4

2.0
2.2

1.2
59
1.7
2.2
0.7
1.6
4.4
1.7
2.1
1.4
1.6
1.1
1.9
0.8
0.7
0.9
3.0
2.0
3.7
2.0

0.3
1.4
0.4
0.0

0.2
0.1

0.1
0.0

0.0

0.2
0.1
0.0
0.1
0.0
0.2

0.0
0.1

0.0
0.1
0.1
0.1

0.0
0.1
0.2
0.0
0.0

0.0
0.0
0.0
0.1

0.1
0.2
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(Table18) Hours—of—Use of the Internet (continue)

(unit : %)
BASE : Internet users aged 3+ inthe | | oqs than 1 hour 3 hours 7 hours 14 hours | 21 hours 35 hours Weekly
last 1 month 1 hour to less than | to less than | to less than | to less than | to less than or more average
PERIOD : last 1 year 3 hours 7 hours 14 hours | 21 hours | 35 hours (hour)

Internet users aged 3+

Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3—9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployedy/Others)

2.4
3.3

16.2
1.2
0.0
0.0
0.4
1.8
6.7

19.1

16.5

0.0
0.0
0.2

5.5
15.5
15.8

1.2

0.0
0.6
2.6
8.1
22.7

1.0
1.0
1.0

0.6
0.1
0.8
1.9
8.0
5.0
1.9
4.6
14.7

5.0
6.7

13.2
2.0
0.4
1.0
2.6
7.0

18.5

28.5

12.7
2.0
0.3
0.9
2.0
5.8
15.2
257
13.9
2.0
0.6
1.1
3.1
8.2
22.1
31.3

1.5
1.5
1.6

1.3
0.8
4.8
7.8
18.3
7.4
2.5
10.0
16.2

9.0
11.9

19.6
4.6
1.5
3.2
8.2

17.3

25.7

20.2

18.3
4.4
1.2
25
6.1

14.9

23.9

19.2

21.0
49
1.9
40

10.3

19.8

27.7

21.1

3.7
3.4
4.0

4.0
2.5
12.3
15.6
258
10.9
5.2
15.4
17.3

24.1
28.1

33.5
26.9
11.6
21.0
285
36.5
30.5
16.3

33.1
25.7
10.8
16.3
24.7
34.2
33.1
19.3
33.9
28.3
12.5
26.0
32.4
38.8
27.7
13.4

21.4
20.3
22.6

17.5
156.1
30.5
33.8
28.8
26.8
24.2
32.9
21.4

22.3
214

12.0
29.0
23.5
27.0
25.6
19.3
10.9
71

13.0
29.3
22.5
255
257
20.8
14.0

11.0
28.7
24,7
28.7
255
17.8
7.7

3.1

26.7
26.4
27.0

21.8
22.6
23.7
22.0
10.9
214
25.7
20.1
11.5

27.3
215

42
297
439
34.4
26.0
141
6.3
83

4.6
30.4
45.8
38.7
30.3
17.6

6.9

8.9

3.7
29.0
a7
29.7
215
10.6

5.6

7.8

34.6
35.9
33.2

38.6
39.0
22.1
15.8
7.2
22.1
31.4
14.0
12.8

9.9
7.0

1.3
6.6
19.0
13.4
8.7
3.9
1.4
0.4

1.8
7.1
19.5
16.0
10.9
5.5
1.5
0.4
0.8
6.0
18.5
10.5
6.5
2.2
1.2
0.4

11.0
11.5
10.5

16.2
20.0
58
3.1
1.0
6.4
9.0
3.0
6.2

16.9
14.5

7.2
16.9
23.6
20.3
16.9
11.8

7.6

6.0

7.7
17.1
24,0
21.9
18.6
13.4
8.4
6.9
6.7
16.7
23.2
18.5
156.2
10.3
6.8
5.2

19.2
19.5
18.9

21.7
23.4
14.5
12.0
7.7
14.1
17.6
11.2
10.3
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(Table18) Hours—of—Use of the Internet

(unit : %)
Less than 1 hour 3 hours 7 hours 14 hours 21 hours 35 hours Weekly
1 hour to less than | to less than | to less than | to less than | to less than or more average
3 hours 7 hours 14 hours | 21 hours | 35 hours (hour)
Education
Elementary grad.&lower 11.9 13.5 14.9 289 16.5 12.0 2.3 9.6
(Preschool) 24.6 18.2 23.8 26.2 52 1.8 0.3 4.7
(Uneducated) 283 37.4 15.9 85 0.9 8.8 0.2 45
(Elementary stud.) 6.4 6.7 12.5 39.2 22.2 10.6 2.6 11.0
(Middlle school stud.) 0.7 2.1 4.3 27.2 30.6 29.7 5.4 16.5
(Elementary grad.) 19.3 29.3 21.9 17.8 4.9 6.2 0.6 55
Middle school grad. 55 12.1 15.9 26.9 19.3 17.5 2.8 1.4
(High school stud.) 0.3 1.1 35 25.6 318 32.4 53 17.2
(Middlle school grad.) 9.4 20.3 25.1 279 9.9 6.4 1.0 71
High school grad. 1.2 5.7 13.1 29.7 21.4 21.9 7.1 14,7
(College stuc!) - 0.3 1.2 1.5 23.4 465 17.0 232
(High school grad.) 1.5 7.0 16.1 34.4 20.8 15.6 4.6 12.6
College grad.& higher 0.1 1.3 4.7 21.0 252 33.9 13.7 20.2
(grad stua) - - 1.4 6.1 19.0 50.4 23.1 26.0
(College grad.) 0.1 1.4 47 21.1 25.2 338 13.7 20.2
Household Income
Less than 1 million won 14.3 219 16.9 17.0 9.6 15.1 5.3 10.1
1-2 million won 6.7 15.5 18.7 26.3 14.2 13.6 49 10.8
2—3 million won 2.8 7.2 12.3 28.7 20.3 21.1 7.5 14.5
3—4 million won 2.4 45 9.3 27.4 235 24.4 85 16.0
4 million won or more 1.5 3.4 8.6 25.2 23.7 28.1 9.6 17.2
Non response 4.0 5.5 11.9 26.2 21.7 22.4 8.4 15.3
Size of Region
Dong bu 2.6 5.3 9.9 25.9 22.3 25.0 9.0 16.0
Eup/Myeon bu 38 8.8 13.2 26.8 19.7 21.8 6.0 13.9
Region
Seoul 1.6 4.6 10.3 25.2 23.2 255 9.6 16.6
Busan 6.4 45 7.5 215 19.3 30.3 10.4 17.2
Daegu 2.8 16.1 17.1 29.1 15.6 13.7 5.6 11.3
Incheon 25 1.8 5.4 25.8 24.2 26.7 13.7 18.4
Gwangju 1.5 5.0 10.1 31.6 28.0 19.9 3.9 13.8
Daejeon 2.7 3.8 9.4 25.0 25.2 25.1 8.9 16.3
Ulsan 5.1 5.1 12.6 252 16.1 28.0 7.8 15.6
Gyeonggi 2.1 4.1 9.3 27.3 23.1 26.5 7.5 16.0
Gangwon 3.0 6.7 10.7 24.9 215 205 12.6 16.2
Chungcheong 3.3 5.1 10.2 25.1 21.9 25.9 8.6 16.3
(Chungbuk) 3.6 5.0 11.6 28.4 225 20.8 8.1 15.3
(Chungnam) 2.9 5.3 9.5 22.6 21.4 29.3 8.8 17.1
(Sejong) 3.7 38 75 255 21.9 27.7 9.8 16.7
Jeolla 1.6 9.9 12.6 28.3 22.9 19.1 5.6 13.4
(Jeonbuk) 1.6 10.4 10.0 23.3 22.0 24.4 8.4 15.1
(Jeonnarm) 1.7 9.4 15.4 33.7 23.8 13.4 2.6 11.5
Gyeongsang 47 8.7 13.1 25.0 18.2 22.8 7.4 14.3
(Gyeongbuk) 46 13.3 15.8 246 17.4 19.2 5.1 12.1
(Gyeongnam) 47 5.2 11.0 25.3 18.9 25.7 9.3 16.0
Jeju 2.4 4.9 9.6 25.3 21.3 20.7 15.9 17.8
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(Table19) Internet Usage Type (multiple responses) (continue)

(unit : %)

BASE : Internet users aged 3+ in the
last 1 month
PERIOD : last 1 year

Internet users aged 3+
Gender

Male

Female

3-9

10s

20s

30s

40s

50s

60s

70+

Gender*Age

Male 3—9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed,/Others)

Mobile phone network
(3G/LTE)

99.3

99.3
99.3

92.0
99.7
100.0
100.0
100.0
99.6
99.3
99.2

92.1
99.6
100.0
100.0
100.0
99.9
99.0
99.3
91.9
99.8
100.0
100.0
100.0
99.3
99.6
99.1

99.8
99.7
99.9

100.0
100.0
100.0
99.5
99.9
98.5
99.6
99.5
93.5

Fixed wireless
(WiFi)

98.0

98.2
97.9

83.9
97.9
100.0
100.0
99.9
99.0
96.8
93.4

84.0
98.0
100.0
99.9
99.9
99.3
97.1
94.5
83.8
97.7
100.0
100.0
99.9
98.6
96.5
92.3

98.0
98.0
98.0

99.7
99.9
99.7
98.9
97.4
96.1
96.5
97.9
91.3

Wired Internet

71.3

75.8
66.6

70.5
90.1
93.4
87.6
76.7
53.7
29.1
17.9

70.4
90.5
93.9
90.9
82.6
62.4
35.8
23.2
70.6
89.7
92.9
84.0
70.5
45.0
22.0
12.6

91.2
91.5
90.9

92.3
95.3
66.7
51.8
32.5
69.8
90.3
493
54.4

Mobile wireless router

2.6

2.8
2.4

1.5
2.3
4.5
35
2.7
1.8
0.8
0.7

1.7
2.5
4.7
3.7
3.1
1.8
0.9
0.9
1.3
2.1
4.2
3.3
2.4
1.8
0.7
0.5

3.0
3.1
2.8

6.0
3.6
2.5
1.6
0.8
2.4
3.1
1.8
1.4
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(Table19) Internet Usage Type (multiple responses)

(unit : %)

Mobile (gg;r'ﬁEr;etwork leec(iv\\//}/'lzri)eless Wired Internet Mobile wireless router
Education
Elementary grad.&lower 96.4 90.6 63.9 1.5
(Preschool) 84.9 82.9 58.2 1.1
(Uneducated) 97.9 89.7 1.7 0.2
(Elementary stud.) 98.8 88.8 82.0 1.9
(Middlle school stud.) 99.8 98.7 91.3 25
(Elementary grad.) 98.6 93.0 16.6 0.3
Middle school grad. 99.2 96.9 53.5 1.5
(High school stud.) 99.7 99.1 92.1 25
(Middlle school grad.) 08.8 95.3 24.6 0.8
High school grad. 99.9 99.5 61.6 2.2
(College stud.) 100.0 100.0 95.2 4.3
(High school grad.) 99.8 99.3 52.9 1.7
College grad.& higher 100.0 99.9 88.4 3.7
(grad stua.) 100.0 100.0 98.2 8.8
(College grad.) 100.0 99.9 88.3 3.6
Household Income
Less than 1 million won 98.7 93.4 34.7 0.9
1—2 million won 99.2 96.8 42.0 1.3
2—3 million won 99.3 98.3 63.5 1.7
3—4 million won 99.2 97.9 74.9 2.2
4 million won or more 99.5 98.6 79.4 3.4
Non response 99.3 97.4 69.7 1.4
Size of Region
Dong bu 99.3 98.1 72.6 2.8
Eup/Myeon bu 99.5 97.4 64.2 1.4
Region
Seoul 99.4 99.0 73.1 4.7
Busan 98.6 94.9 69.9 1.0
Daegu 99.6 98.9 68.6 0.7
Incheon 98.7 98.0 74.9 2.5
Gwangju 99.4 98.2 73.1 0.5
Daejeon 99.5 98.6 7.7 2.7
Ulsan 99.4 98.3 65.7 0.4
Gyeonggi 99.1 97.9 77.6 4.3
Gangwon 99.4 98.5 65.0 2.5
Chungcheong 99.7 98.9 74.0 1.2
(Chungbuk) 99.8 99.2 75.4 0.9
(Chungnam) 99.6 98.7 M7 1.2
(Sejong) 99.3 98.4 83.3 2.2
Jeolla 99.8 99.1 64.1 0.3
(Jeonbuk) 99.8 99.0 62.4 0.3
(Jeonnarm) 99.8 99.2 65.9 0.3
Gyeongsang 99.6 96.8 58.8 0.6
(Gyeongbuk) 99.5 98.2 51.1 05
(Gyeongnam) 99.7 95.7 64.9 0.7
Jeju 99.1 97.5 67.0 2.1

2017 Survey on the Internet Use

tical Tables

33



(Table20) Internet Usage Period (continue)

(unit : %)
2’;515 ;ng::ﬁ:ne‘ users aged 3+ in the Less than 1 year to less 2 yeartoless | 5 yeartoless | 10 year to less 15 years or
PERIOD : July, 1, 2017 1 year than 2 years than 5 years than 10 years | than 15 years more
Internet users aged 3+
Gender
Male 3.9 4.7 10.0 19.7 23.6 38.1
Female 4.0 6.1 13.3 22.6 23.2 30.8
Age
3-9 34.7 38.2 24.9 2.3 - -
10s 2.8 6.5 26.8 43.9 16.0 4.0
20s 1.7 0.4 3.4 23.5 35.4 35.6
30s 1.4 0.3 1.4 12.1 30.0 54.9
40s 1.6 0.6 33 15.1 26.7 52.8
50s 1.8 25 11.8 23.7 22.3 37.8
60s 2.7 9.9 23.7 24.7 17.0 21.9
70+ 6.5 19.3 33.2 18.8 10.1 12.0
Gender*Age
Male 3-9 34.4 37.3 26.0 2.3 - -
Male 10s 2.9 6.0 25.9 451 16.0 4.2
Male 20s 2.1 0.4 3.1 22.2 35.2 37.0
Male 30s 1.4 0.3 1.1 10.0 29.1 58.1
Male 40s 1.8 0.6 2.0 11.8 26.9 57.1
Male 50s 1.7 1.6 8.3 214 22.7 44.4
Male 60s 2.0 7.2 19.2 24.4 18.6 28.6
Male 70+ 4.6 15.8 29.8 20.7 12.3 16.8
Female 3—9 35.0 39.2 23.6 2.2 - -
Female 10s 2.7 7.2 27.7 426 16.1 3.7
Female 20s 1.2 0.5 3.7 25.0 35.5 34.1
Female 30s 1.4 0.3 1.8 14.3 30.9 51.4
Female 40s 1.3 0.6 46 18.6 26.6 48.4
Female 50s 1.8 35 15.4 26.1 22.0 31.3
Female 60s 35 127 28.6 25.1 153 14.8
Female 70+ 85 228 36.6 16.9 7.9 7.3
Youth
Total 2.7 5.6 19.2 36.8 235 12.1
Male 3.0 5.1 18.5 36.8 241 12.4
Female 2.4 6.2 20.0 36.9 229 11.7
Occupation
Professionals/managers 0.9 0.8 3.0 10.7 27.0 57.4
Office workers 1.8 0.3 1.7 12.5 30.9 52.8
Service/sales 1.6 1.8 7.7 19.6 24.8 445
Production workers 1.7 3.1 10.3 229 22.9 39.1
Agricuttural, Forestry, Fishery 2.7 1.1 255 24.0 14.5 22.2
Unemployed/Others 7.0 9.8 17.7 25.6 20.1 19.9
(Students) 4.1 9.6 22.9 33.0 19.8 105
(Housewives) 25 5.3 13.9 20.8 23.7 33.8
(Unemployea/Oihers) 25.0 19.7 10.7 14.4 13.1 17.1
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{ Table20 ) Internet Usage Period

(unit : %)
Less than 1 year to less 2 year to less 5 year to less | 10 year to less 15 years or
1 year than 2 years than 5 years than 10 years | than 15 years more
Education
Elementary grad.&lower 16.5 23.7 33.0 205 4.5 1.8
(Preschool) 58.7 37.9 3.4 - - -
(Uneducated) 12.2 27.3 33.9 14.3 7.6 a7
(Elementary stud.) 9.4 29.9 47.6 13.0 0.0 -
(Middlle school stud.) 3.2 48 32.0 52.5 75 -
(Elementary grad.) 5.7 17.8 335 21.5 13.3 8.2
Middle school grad. 2.1 7.5 22.1 375 19.3 11.5
(High school stud.) 15 1.5 14.9 53.2 24.0 4.9
(Middlle school grad.) 25 12.0 275 25.8 15.8 16.5
High school grad. 1.7 2.3 9.6 255 26.6 34.4
(College stud.) 1.9 0.6 49 29.9 37.1 25.6
(High school grad.) 1.6 27 10.8 24.4 23.9 36.7
College grad.& higher 1.6 0.4 2.3 13.0 29.0 53.6
(grad stud.) 0.8 - 14 147 39.3 438
(College grad.) 1.6 0.4 2.3 13.0 289 53.7
Household Income
Less than 1 million won 5.5 14.6 228 23.2 19.4 14.5
1—2 million won 3.2 9.7 21.0 25.4 19.0 21.7
2—3 million won 3.9 5.8 12.9 215 22.3 33.6
3—4 million won 4.6 53 10.5 20.3 238 35.5
4 million won or more 37 3.9 9.4 20.5 24.5 38.0
Non response 40 4.3 11.0 22.3 26.4 31.9
Size of Region
Dong bu a1 5.0 10.9 20.8 23.5 35.7
Eup/Myeon bu 35 7.2 15.6 22.7 23.0 28.0
Region
Seoul 45 4.4 10.4 21.7 27.1 318
Busan 38 6.4 12.8 23.3 25.3 28.4
Daegu 5.4 6.6 11.7 21.2 19.8 35.3
Incheon 1.7 3.7 9.4 19.1 22.4 438
Gwangju 4.2 7.1 12.1 17.9 18.7 40.0
Daejeon 2.9 4.3 9.1 20.6 26.8 36.3
Ulsan 57 5.6 12.4 23.3 15.3 375
Gyeonggi 3.7 42 10.5 19.3 24.4 37.9
Gangwon 2.8 58 13.8 33.2 23.3 211
Chungcheong 3.4 47 12.1 23.1 252 315
(Chungbuk) 34 47 9.8 20.4 28.2 33.6
(Chungnam) 3.4 45 13.9 26.5 239 27.8
(Sejong) 3.6 57 1.4 12.2 19.5 47.6
Jeolla 4.2 7.8 14.3 20.8 16.1 36.7
(Jeonbuk) 4.2 8.7 15.2 21.8 17.3 33.0
(Jeonnam) 4.3 6.9 13.4 19.7 14.8 40.9
Gyeongsang 4.6 7.4 13.8 19.8 21.4 33.0
(Gyeongbuk) 4.9 8.8 17.5 19.2 16.5 33.1
(Gyeongnam) 43 6.3 10.9 20.4 25.3 329
Jeju 4.7 8.2 13.6 24.4 215 27.5
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(Table21) Internet Usage Locations (multiple responses) (continue)

(unit : %)
2/;55 r:ng]r:tef:nei users aoed 3t in e Anywhere Home Ccl)r:?;ire?al Work Ccl)r:Ttwenr}rzjgtny Educe_ltlional sgrztg]ri ;
PERIOD  last 1 yeer facility facility facility home
Internet users aged 3+ 99.5 98.4 52.5 46.9 37.1 19.2 18.3
Gender
Male 99.5 98.3 52.4 57.6 37.8 20.3 171
Female 99.5 98.5 52.6 35.7 36.4 18.0 19.5
Age
3-9 94.0 98.5 18.8 - 9.2 27.3 13.2
10s 99.7 99.0 49.7 0.5 35.4 78.7 26.9
20s 100.0 98.5 70.2 44.0 49.3 413 241
30s 100.0 98.6 64.3 70.6 44.7 5.6 18.5
40s 100.0 98.4 57.3 70.7 40.9 3.5 16.0
50s 99.8 97.9 48.7 59.8 34.2 2.5 15.0
60s 99.5 98.1 37.5 36.9 28.2 1.1 14.3
70+ 99.5 98.4 21.2 11.5 20.2 0.6 12.7
Gender*Age
Male 3—9 94.6 97.8 19.1 - 9.6 28.0 14.5
Male 10s 99.6 98.9 51.0 0.5 35.3 777 27.4
Male 20s 100.0 98.6 70.3 40.1 49.7 46.9 24.7
Male 30s 100.0 98.4 63.9 88.7 452 55 16.1
Male 40s 100.0 98.2 55.1 87.5 41.4 3.4 14.0
Male 50s 100.0 97.7 48.6 78.8 35.6 2.7 12.7
Male 60s 99.2 98.0 375 52.8 28.1 1.2 11.8
Male 70+ 99.5 98.4 23.2 18.0 22.5 0.3 10.9
Female 3—9 93.3 99.3 18.4 - 8.7 26.6 11.8
Female 10s 99.8 99.1 482 0.6 355 79.7 26.3
Female 20s 100.0 98.3 70.1 48.5 48.9 35.0 23.3
Female 30s 100.0 98.7 64.7 51.0 441 5.8 21.0
Female 40s 100.0 98.6 59.6 53.3 40.4 35 18.1
Female 50s 99.6 98.1 48.8 40.7 327 2.4 17.3
Female 60s 99.8 98.3 37.5 20.0 283 1.0 17.0
Female 70+ 99.5 98.5 19.1 5.0 17.8 0.9 14.4
Youth
Total 99.8 98.9 56.9 7.7 40.9 729 26.9
Male 99.7 98.9 58.3 54 41.2 74.6 273
Female 99.9 98.9 55.4 10.3 40.7 711 26.4
Occupation
Professionals/managers 100.0 97.1 54.4 88.4 36.0 7.7 12.4
Office workers 100.0 98.5 62.4 93.6 452 4.5 16.4
Service/sales 100.0 97.9 53.4 83.3 37.1 3.5 13.3
Production workers 99.7 98.0 48.7 73.8 32.7 2.6 12.9
Agricultural, Forestry, Fishery 100.0 99.0 32.0 32.8 29.4 14 16.8
Unemployed/Others 98.9 98.8 50.2 0.1 35.5 39.7 23.5
(Students) 99.6 98.9 52.4 - 38.0 771 26.3
(Housewives) 99.7 98.8 54.7 0.1 37.3 3.1 235
(Unemployed/Others) 95.2 98.3 34.1 0.6 24.3 9.4 15.1
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(Table21) Internet Usage Locations (multiple responses)

(unit : %)
Commercial Community Educational Anothgr
Anywhere Home Interrjet Work Interhet facility person's
facility facility home
Education
Elementary grad.&lower 97.3 98.7 27.6 2.9 18.1 38.3 18.4
(Preschool) 88.8 97.6 16.1 - 4.7 7.8 8.3
(Uneducated) 98.3 97.0 14.0 3.9 17.9 0.4 12.1
(Elementary stud.) 99.0 99.2 25.3 - 15.5 54.6 19.7
(Middlle school stud.) 99.8 99.1 47.4 - 34.3 79.3 29.2
(Elermentary grad.) 99.1 98.6 24.7 14.0 18.5 0.5 15.0
Middle school grad. 99.5 98.6 43.4 17.1 31.3 37.4 20.2
(High school stud.) 99.7 98.7 56.1 0.0 411 85.1 27.8
(Middlle school graa.) 99.3 98.4 338 29.8 23.9 1.7 14,5
High school grad. 99.9 98.3 54.6 438 39.3 20.6 18.6
(College stud.) 100.0 98.6 72.4 1.8 54.3 87.5 29.0
(High school grad.) 99.9 98.2 50.0 54,7 35.4 3.2 15.9
College grad.& higher 100.0 98.3 62.7 75.3 441 57 17.4
(grad stud.) 100.0 99.3 66.4 14.8 48.9 80.9 25.1
(College grad.) 100.0 983 62.7 75.7 441 5.2 17.4
Household Income
Less than 1 million won 99.2 97.4 335 11.4 28.4 15.8 18.0
1—=2 million won 99.4 98.0 411 36.0 30.4 9.0 16.5
2—3 million won 99.5 98.3 51.1 46.5 35.7 12.8 18.0
3—4 million won 99.3 98.6 53.6 46.6 38.0 18.9 19.6
4 million won or more 99.6 985 55.6 51.6 38.9 23.3 18.0
Non response 99.4 97.5 50.9 47.7 34.3 17.2 20.0
Size of Region
Dong bu 99.5 98.4 53.3 47.9 37.3 19.6 18.1
Eup/Myeon bu 99.7 98.4 47.8 418 36.2 16.9 19.1
Region
Seoul 99.6 97.8 54.0 50.6 39.1 18.9 20.2
Busan 99.0 98.9 79.1 48.0 56.3 19.3 35.1
Daegu 99.7 97.1 37.2 473 247 16.6 19.5
Incheon 99.0 98.3 35.4 432 16.4 14.3 7.4
Gwangju 99.7 99.4 50.3 437 495 20.1 7.0
Daejeon 99.6 99.1 63.4 44.7 432 218 19.2
Ulsan 99,5 98.4 83.7 51.1 49.4 20.0 315
Gyeonggi 99.4 98.2 439 493 29.2 19.2 14.8
Gangwon 99.4 98.6 31.6 40.7 25.0 18.5 16.1
Chungcheong 99.9 99.3 57.9 46.4 39.6 21.6 12.8
(Chungbuk) 99.8 99.5 61.4 432 35.9 21.9 11.3
(Chungnam) 99.9 99.3 55.4 487 419 21.2 135
(Sejong) 99.9 98.9 57.4 47.4 424 22.2 16.1
Jeolla 99.9 99.5 491 401 43.1 19.2 10.9
(Jeonbuk) 99.8 99.5 54.3 39.6 44.6 18.5 13.9
(Jeonnam) 99.9 99.6 43.4 40.6 415 19.9 7.6
Gyeongsang 99.7 98.3 63.8 435 457 20.1 25.0
(Gyeongbuk) 99.6 97.6 433 387 35.2 17.4 18.6
(Gyeongnam) 99.8 98.9 79.8 473 54.0 22.3 29.9
Jeju 99,5 98.1 343 44.9 28.4 26.0 24.6
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(Table22) Time—of—Use of Mobile Internet (continue)

(unit : %)
BASE : Population aged 3+ In the last 24 hours 1 week 1 month 3 months *
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months -1 year N/A
Population aged 3+ 83.4 3.8 1.2 1.1 0.8 9.6
Gender
Male 86.2 3.6 1.0 1.0 0.8 7.3
Female 80.7 4.0 1.4 1.2 0.8 12.0
Age
3-9 51.4 13.6 2.0 8.5 9.4 15.1
10s 93.9 2.7 0.9 1.4 0.6 0.5
20s 99.3 0.5 0.0 0.1 - 0.1
30s 99.0 0.8 0.0 0.1 - 0.1
40s 97.3 1.7 0.4 0.3 0.0 0.3
50s 91.8 4.6 1.1 0.5 0.2 1.7
60s 69.5 7.8 3.9 1.4 0.4 16.9
70+ 22.3 5.7 3.2 0.9 0.4 67.5
Gender*Age
Male 3—9 51.4 13.2 2.3 9.1 10.2 13.9
Male 10s 94.0 2.8 0.8 1.3 0.5 0.6
Male 20s 99.3 0.4 0.1 0.1 - 0.1
Male 30s 98.9 0.8 0.0 0.2 - 0.0
Male 40s 97.6 1.3 0.3 0.4 0.0 0.4
Male 50s 92.3 4.6 0.9 0.5 0.1 1.6
Male 60s 75.2 7.6 2.9 0.5 0.6 13.3
Male 70+ 29.6 5.8 3.3 0.5 0.5 60.3
Female 3-9 51.4 14.0 1.8 8.0 8.6 16.3
Female 10s 93.8 2.7 1.0 1.5 0.7 0.3
Female 20s 99.3 0.6 - 0.1 - 0.0
Female 30s 99.1 0.7 0.0 0.0 - 0.1
Female 40s 97.0 2.1 0.5 0.1 0.1 0.2
Female 50s 91.3 4.6 1.4 0.6 0.3 1.8
Female 60s 64.1 8.0 4.9 23 0.3 20.4
Female 70+ 17.4 5.6 3.1 1.1 0.4 723
Youth
Total 94.9 2.2 0.6 1.2 0.7 0.4
Male 94.9 2.3 0.5 1.2 0.6 0.5
Female 95.0 2.2 0.6 1.2 0.7 0.2
Occupation
Professionals/managers 97.2 1.4 0.7 0.6 - 0.1
Office workers 98.9 0.7 0.1 0.1 0.0 0.1
Service/sales 93.8 2.8 0.7 0.5 0.0 2.1
Production workers 87.8 4.8 1.1 0.4 0.3 5.7
Agricuttural, Forestry, Fishery 59.7 8.1 3.0 1.7 0.2 27.3
Unemployed/Others 73.7 48 1.7 1.8 1.6 16.3
(Students) 91.4 3.6 0.7 2.3 1.4 0.7
(Housewives) 71.0 4.1 2.3 0.6 0.3 21.6
(Unemployed,/Others) 45.6 8.4 2.5 3.2 43 36.0

* This question were asked for ‘Internet users ages 3+ only’ but we analysed with total population aged 3+.
Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table22) Time—of—Use of Mobile Internet

(unit : %)
In the last 24 hours 1 week 1 month 3 months N/A*
24 hours — 1 week — 1 month — 3 months — 1 year
Education
Elementary grad.&lower 50.8 8.4 29 3.8 3.4 30.6
(Preschool) 385 14.4 2.4 7.5 11.6 255
(Uneducated) 13.5 4.7 3.2 0.8 0.3 77.6
(Elementary stud.) 73.8 10.6 2.1 7.3 45 1.7
(Middle school stud,) 96.1 1.7 0.6 0.9 0.6 0.2
(Elementary grad.) 31.4 7.8 4.9 1.2 0.2 54.5
Middle school grad. 69.9 5.5 2.8 0.9 0.6 20.3
(High school stud.) 97.7 0.9 0.2 0.4 0.3 0.5
(Midalle school graa.) 55.4 7.9 4.2 1.2 0.7 30.5
High school grad. 91.8 3.2 0.8 0.4 0.1 3.6
(College stud) 99,5 0.4 0.0 - - 0.1
(High school grad.) 89.9 3.9 1.0 0.5 0.2 4.4
College grad.& higher 98.2 1.1 0.1 0.2 0.1 0.3
(grad stud.) 100.0 - - - - -
(College grad.) 98.2 1.1 0.1 0.2 0.1 0.3
Household Income
Less than 1 million won 37.9 6.2 3.9 0.7 0.4 51.0
1—2 million won 64.5 6.1 3.1 1.0 0.6 24.7
2—3 million won 83.8 4.4 1.1 1.1 0.7 8.9
3—4 million won 88.4 3.4 1.0 1.3 1.2 4.8
4 million won or more 91.3 3.0 0.6 1.1 0.8 32
Non response 84.3 2.2 2.0 2.1 0.2 9.2
Size of Region
Dong bu 85.3 35 1.2 1.0 0.8 8.2
Eup/Myeon bu 74.3 5.1 15 1.6 0.7 16.7
Region
Seoul 84.8 3.8 0.4 0.6 0.9 9.4
Busan 85.4 2.0 4.0 0.4 0.6 7.6
Daegu 87.5 2.7 1.3 1.2 0.7 6.6
Incheon 84.2 1.9 0.6 1.4 0.9 11.0
Gwangju 88.6 2.9 0.2 1.0 0.8 6.4
Daejeon 83.0 6.4 1.0 0.9 0.8 7.9
Ulsan 89.9 2.0 3.9 0.3 0.3 3.6
Gyeonggi 83.0 3.9 0.7 1.4 1.1 9.9
Gangwon 73.7 6.6 1.3 1.9 1.1 15.4
Chungcheong 79.5 7.0 1.1 1.1 0.4 10.9
(Chungbuk) 78.8 6.9 1.3 0.9 0.2 11.9
(Chungnam) 79.6 7.2 0.9 1.2 0.4 10.7
(Sejong) 83.0 6.5 1.0 0.9 1.1 75
Jeolla 82.2 2.7 0.5 2.7 0.7 11.2
(Jeonbuk) 85.0 2.8 0.4 1.0 0.3 10.4
(Jeonnam) 79.3 2.6 0.6 45 1.0 11.9
Gyeongsang 83.2 3.3 25 0.5 0.4 10.1
(Gyeongbuk) 81.7 4.0 1.5 0.9 0.7 1.2
(Gyeongnam) 84.4 2.7 34 0.2 0.1 9.2
Jeju 76.2 6.4 1.7 1.9 0.6 13.3

* This question were asked for ‘Internet users ages 3+ only’ but we analysed with total population aged 3+.
Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table23) Mobile Internet Usage in the last 1 month [Mobile Internet Usage Rate] (continue)

BEROD - st 1 momm Use Do not Use N/A*
Population aged 3+ 885 1.9 9.6
Gender
Male 90.8 1.9 7.3
Female 86.1 1.9 12.0
Age
3-9 67.0 17.9 15.1
10s 97.6 2.0 0.5
20s 99.8 0.1 0.1
30s 99.8 0.1 0.1
40s 99.4 0.3 0.3
50s 97.6 0.8 1.7
60s 81.2 1.9 16.9
70+ 31.2 1.3 67.5
Gender*Age
Male 3-9 66.9 19.3 13.9
Male 10s 97.6 1.8 0.6
Male 20s 99.8 0.1 0.1
Male 30s 99.7 0.2 0.0
Male 40s 99.2 0.4 0.4
Male 50s 97.8 0.6 1.6
Male 60s 85.7 1.0 13.3
Male 70+ 387 1.0 60.3
Female 3-9 67.1 16.5 16.3
Female 10s 975 2.2 0.3
Female 20s 99.9 0.1 0.0
Female 30s 99.8 0.0 0.1
Female 40s 99.6 0.2 02
Female 50s 97.3 0.9 1.8
Female 60s 77.0 2.6 20.4
Female 70+ 26.2 15 72.3
Youth
Total 97.7 1.9 0.4
Male 97.7 1.8 0.5
Female 97.8 2.0 0.2
Occupation
Professionals/managers 99.3 0.6 0.1
Office workers 99.8 0.1 0.1
Service/sales 97.4 0.6 2.1
Production workers 93.7 0.6 5.7
Agricultural, Forestry, Fishery 70.8 1.9 27.3
Unemployed/Others 80.2 3.4 16.3
(Students) 95.7 37 0.7
(Housewives) 775 0.9 21.6
(Unemployeay/Others) 56.5 7.5 36.0

* This question were asked for ‘Internet users ages 3+ only’ but we analysed with total population aged 3+.
Internet non—users who are not supposed to be answer this question are included in ‘N/A’

2017 Survey on the Internet Usage Statistical Tables



(Table23) Mobile Internet Usage in the last 1 month [Mobile Internet Usage Ratel]

(unit : %)
Use Do not Use N/A*
Education
Elementary grad.&lower 62.2 7.2 30.6
(Preschool) 55.3 19.2 255
(Unealucated) 21.4 1.0 77.6
(Elementary stud.) 86.5 11.8 1.7
(Midalle school stud.) 98.3 1.4 0.2
(Elementary grad.) 44.0 1.5 54.5
Middle school grad. 78.3 1.5 20.3
(High school stud.) 98.8 0.6 0.5
(Midalle school grad.) 67.5 1.9 30.5
High school grad. 95.9 0.6 3.6
(College stud,) 99.9 - 0.1
(High school grad.) 94.9 0.7 4.4
College grad.& higher 994 0.3 0.3
(grad stud.) 100.0 - -
(College grad.) 99.4 0.3 0.3
Household Income
Less than 1 million won 479 1.1 51.0
1—2 million won 73.8 1.5 24.7
2—3 million won 89.3 1.8 8.9
3—4 million won 92.7 25 48
4 million won or more 94.9 1.8 3.2
Non response 88.5 2.3 9.2
Size of Region
Dong bu 90.0 1.8 8.2
Eup/Myeon bu 81.0 2.3 16.7
Region
Seoul 89.0 1.6 9.4
Busan 91.4 0.9 7.6
Daegu 91.5 1.9 6.6
Incheon 86.7 2.3 11.0
Gwangju 91.8 1.8 6.4
Daejeon 90.4 1.7 7.9
Ulsan 95.8 0.6 3.6
Gyeonggi 87.6 25 9.9
Gangwon 815 3.0 15.4
Chungcheong 87.6 1.5 10.9
(Chungbuk) 87.0 1.1 1.9
(Chungnam) 87.7 1.6 10.7
(Sejong) 90.5 2.0 75
Jeolla 85.4 3.4 11.2
(Jeonbuk) 88.2 1.3 10.4
(Jeonnam) 82.6 55 11.9
Gyeongsang 89.0 0.9 10.1
(Gyeongbuk) 87.2 1.6 11.2
(Gyeongnam) 90.5 0.3 9.2
Jeju 84.2 25 13.3

* This question were asked for ‘Internet users ages 3+ only’ but we analysed with total population aged 3+.
Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table24) Time—of—Use of Smartphones (continue)

(unit : %)

BASE : Population aged 3+
PERIOD : last 1 year

Population aged 3+

In the last
24 hours

24 hours
— 1 week

1 week
— 1 month

1 month
— 3 months

3 months
— 1 year

More than
1 year ago

Never
used

N/A*

Gender
Male

Female
Age

3-9

10s

20s

30s

40s

50s

60s

70+
Gender*Age

Male 3—9

Male 10s

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 3—9

Female 10s

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth
Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed/Others)

86.0
80.4

49.9
93.7
99.3
98.8
97.2
91.7
69.4
22.1

49.7
93.8
99.3
98.7
97.5
92.2
75.1
29.6
50.1
93.6
99.2
98.9
96.8
91.2
64.0
17.2

947
94.6
94.7

97.1
98.9
93.7
87.8
59.6
73.3
90.9
70.8
452

3.5
3.9

12.5
2.7
0.5
0.8
1.7
46
7.8
5.5

11.8
2.7
0.4
0.9
1.4
4.6
7.5
58

13.3
2.6
0.6
0.8
2.1
4.6
8.0
5.4

2.2
2.2
2.1

1.6
0.8
2.8
4.8
8.1
4.6
3.4
4.0
8.0

0.7
1.0

1.4
0.8
0.1
0.0
0.4
0.8
2.4
2.2

1.2
0.7
0.1
0.0
0.2
0.6
2.0
2.3
1.5
1.0
0.1
0.0
0.5
1.0
2.8
2.1

0.5
0.5
0.6

0.4
0.1
0.5
0.7
2.5
1.2
0.7
1.4
1.8

0.5
0.8

3.6
0.4
0.1
0.2
0.3
0.5
1.4
0.7

3.9
0.4
0.1
0.3
0.4
0.4
0.4
0.2
3.4
0.3
0.1
0.2
0.2
0.6
2.4

0.2
0.3
0.2

0.5
0.1
0.6
0.3
1.5
0.9
0.3
0.7
2.5

0.6
0.5

7.8
0.0
0.0

0.0
0.1
0.1
0.1

9.1
0.1
0.0

0.0
0.0
0.1
0.1
6.4

0.1
0.2
0.1
0.0

0.2
0.2
0.1

0.0
0.0
0.0
0.1
0.0
1.1
0.6
0.1
4.0

0.0
0.0

0.3
0.0

0.0

0.3
0.0

0.3
0.0

0.0

0.0
0.0
0.0

0.1
0.1
0.0
0.1

1.3
14

9.4
2.0
0.0
0.0
0.1
0.6
1.9
1.8

10.2
1.7
0.0
0.1
0.1
0.6
1.5
1.8
8.5
2.3

0.1
0.7
2.3
1.9

1.8
1.7
2.0

0.3
0.1
0.3
0.6
1.0
24
3.5
1.3
2.4

7.3
12.0

1561
0.5
0.1
0.1
0.3
1.7

16.9

67.5

13.9
0.6
0.1
0.0
0.4
1.6

13.3

60.3

16.3
0.3
0.0
0.1
0.2
1.8

20.4

72.3

0.4
0.5
0.2

0.1
0.1
2.1
5.7
27.3
16.3
0.7
21.6
36.0

* This question were asked for ‘Mobile Internet users ages 3+ only’ but we analysed with total population aged 3+.
Mobile Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table24) Time—of—Use of Smartphones

(unit : %)
Inthe last | 24 hours 1 week 1 month 3 months | More than Never N/A*
24 hours | —1week |—1month |—3 months | — 1 year |1 yearago used
Education
Elementary grad.&lower 50.2 8.0 2.0 1.7 25 0.1 4.8 30.6
(Preschool) 375 13.4 1.5 6.2 1.4 0.3 4.2 255
(Uneducated) 13.3 4.6 2.0 0.7 - - 1.8 776
(Elementary stud.) 72.4 9.9 1.9 0.6 1.9 0.2 11.5 1.7
(Middlle school stud.) 95.9 1.7 0.6 0.4 0.1 - 1.2 0.2
(Elementary grad.) 31.3 77 3.2 1.2 0.1 0.0 2.2 54.5
Middle school grad. 69.7 5.4 1.8 0.8 0.1 0.0 1.9 20.3
(High school stud.) 97.5 0.9 0.2 0.2 0.1 0.1 0.6 0.5
(Middlle school grad,) 55.3 7.8 27 1.1 0.1 - 2.6 305
High school grad. 91.7 3.2 0.6 0.4 0.1 - 0.4 3.6
(College stud) 99.4 0.4 0.0 - - - - 0.1
(High school grad,) 89.8 39 0.8 0.5 0.1 - 0.5 4.4
College grad.& higher 98.1 1.1 0.1 0.3 0.0 - 0.1 0.3
(grad stud.) 100.0 - - - - - - -
(College grad.) 98.0 1.1 0.1 0.3 0.0 - 0.1 0.3
Household Income
Less than 1 million won 37.6 6.0 2.5 0.4 0.2 - 2.3 51.0
1—2 million won 64.4 6.0 2.1 0.8 0.2 - 1.8 24.7
2—3 million won 83.6 4.3 0.8 0.7 0.5 0.0 1.1 8.9
3—4 million won 88.1 3.3 0.7 0.7 0.9 0.0 1.5 4.8
4 million won or more 91.1 3.0 0.5 0.6 0.5 0.0 1.1 3.2
Non response 84.2 2.4 0.7 1.3 0.2 - 2.1 9.2
Size of Region
Dong bu 85.1 35 0.8 0.6 0.5 0.0 1.2 8.2
Eup/Myeon bu 73.9 5.0 1.2 0.9 0.6 0.0 1.7 16.7
Region
Seoul 84.8 38 0.4 0.4 0.6 0.0 0.6 9.4
Busan 84.8 1.7 1.3 0.3 0.3 0.1 38 7.6
Daegu 87.5 2.7 1.1 0.9 0.4 0.0 0.7 6.6
Incheon 84.1 2.0 0.6 0.7 0.7 - 1.0 11.0
Gwangju 88.3 2.9 0.2 0.4 0.4 0.0 1.3 6.4
Daejeon 82.7 6.3 0.9 0.5 0.7 0.0 0.9 7.9
Ulsan 89.9 1.8 3.4 0.0 0.0 - 1.3 3.6
Gyeonggi 829 3.9 0.6 0.6 0.7 0.0 1.4 9.9
Gangwon 73.5 6.6 1.2 1.7 0.7 - 0.9 15.4
Chungcheong 78.9 6.9 1.1 0.7 0.5 0.1 0.9 10.9
(Chungbuk) 78.7 6.8 1.2 0.6 0.1 0.0 0.8 11.9
(Chungnam) 78.6 7.1 1.0 0.7 0.8 0.1 1.0 10.7
(Sejong) 82.4 6.4 1.0 0.4 0.7 - 15 75
Jeolla 82.0 2.7 0.5 2.4 0.6 0.0 0.6 11.2
(Jeonbuk) 84.7 2.7 0.4 0.5 0.4 - 0.8 10.4
(Jeonnam) 79.2 2.7 0.6 43 0.7 0.0 0.4 11.9
Gyeongsang 82.8 3.0 1.3 0.3 0.3 - 2.2 10.1
(Gyeongbuk) 81.5 40 1.4 0.4 0.3 - 1.3 1.2
(Gyeongnam) 83.8 2.2 1.3 0.3 0.3 - 2.9 9.2
Jeju 75.3 6.5 1.6 1.0 0.3 0.1 1.9 13.3

* This question were asked for ‘Mobile Internet users ages 3+ only’ but we analysed with total population aged 3+.
Mobile Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table25) Smartphone Usage in the last 1 month [Smartphone Usage Rate] (continue)

BASE : Population aged 3+
PERIOD : last 1 month

Population aged 3+

Gender
Male

Female
Age

3-9

10s

20s

30s

40s

50s

60s

70+
Gender*Age

Male 3-9

Male 10s

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 3-9

Female 10s

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth
Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployedy/Others)

Use

87.8

90.2
85.3

63.8
97.2
99.8
99.7
99.3
97.1
79.6
29.8

62.6
97.2
99.7
99.6
99.1
97.4
84.6
37.6
64.9
971
99.9
99.7
99.4
96.8
74.8
24.7

97.4
97.3
97.5

99.0
99.7
97.0
93.2
70.2
79.1
94.9
76.2
55.0

Do not Use

2.6

25
2.7

21.2
2.4
0.1
0.3
0.4
1.2
3.5
2.7

23.5
2.2
0.1
0.3
0.5
1.0
2.1
2.1
18.7
2.6
0.1
0.2
0.4
1.4
4.8
3.0

2.2
2.2
2.3

0.9
0.2
0.9
1.1
25
4.6
4.4
2.1
9.0

N/A*

9.6

7.3
12.0

15.1
0.5
0.1
0.1
0.3
1.7

16.9

67.5

13.9
0.6
0.1
0.0
0.4
1.6

13.3

60.3
16.3
0.3
0.0
0.1
0.2
1.8

20.4

72.3

0.4
0.5
0.2

0.1
0.1
2.1
57
27.3
16.3
0.7
21.6
36.0

* This question were asked for ‘Mobile Internet users ages 3+ only’ but we analysed with total population aged 3+.

Mobile Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table25) Smartphone Usage in the last 1 month [Smartphone Usage Rate]

(unit : %)
Use Do not Use N/A*
Education
Elementary grad.&lower 60.2 9.1 30.6
(Preschool) 52.4 22.1 255
(Unealucatea) 19.9 25 77.6
(Elementary stud.) 84.1 14.2 17
(Midalle school stud.) 98.1 1.7 0.2
(Elementary grad.) 421 3.4 54.5
Middle school grad. 77.0 2.8 20.3
(High school stud.) 98,5 0.9 0.5
(Middle school grad.) 65.7 3.7 30.5
High school grad. 95.5 0.9 3.6
(College stud.) 99.9 - 0.1
(High school grad.) 94.5 1.1 4.4
College grad.& higher 993 0.4 0.3
(grad stud.) 100.0 - -
(College grad.) 99.3 0.4 0.3
Household Income
Less than 1 million won 46.1 2.9 51.0
1—2 million won 725 2.8 24.7
2—3 million won 88.7 2.4 8.9
3—4 million won 92.1 3.1 48
4 million won or more 945 2.2 3.2
Non response 87.2 3.6 9.2
Size of Region
Dong bu 89.3 2.4 8.2
Eup/Myeon bu 80.1 32 16.7
Region
Seoul 89.0 1.6 9.4
Busan 87.9 4.5 7.6
Daegu 91.3 2.1 6.6
Incheon 86.7 2.3 11.0
Gwangju 91.4 2.2 6.4
Daejeon 89.9 2.2 7.9
Ulsan 95.1 1.4 3.6
Gyeonggi 87.4 2.7 9.9
Gangwon 81.3 3.3 15.4
Chungcheong 86.9 2.2 10.9
(Chungbuk) 86.6 1.5 1.9
(Chungnam) 86.7 2.6 10.7
(Sejong) 89.8 26 75
Jeolla 85.2 3.6 11.2
(Jeonbuk) 87.8 1.8 10.4
(Jeonnarm) 82.5 55 11.9
Gyeongsang 87.1 2.8 10.1
(Gyeongbuk) 86.8 20 1.2
(Gyeongnam) 87.4 35 9.2
Jeju 83.4 3.3 13.3
* This question were asked for ‘Mobile Internet users ages 3+ only’ but we analysed with total population aged 3+.
Mobile Internet non—users who are not supposed to be answer this question are included in ‘N/A’
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(Table26) Smartphone Usage Frequency (continue)

(unit : %)

BASE : Smartphone users aged 3+
in the last 1 month
PERIOD : last 1 year

Smartphone users aged 3+

Gender
Male

Female
Age

3-9

10s

20s

30s

40s

50s

60s

70+
Gender*Age

Male 3-9

Male 10s

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 3—9

Female 10s

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

At least once a day

97.8

98.2
97.4

82.6
98.6
100.0
100.0
99.6
98.9
95.7
84.5

84.1
98.8
100.0
100.0
99.8
99.2
96.6
87.6
81.0
98.4
100.0
100.0
99.4
98.7
94.8
81.4

99.0
99.1
98.9

99.7
99.9
99.4
98.8
93.5
96.0
98.0
97.3
86.7

At least once a week

1.2

1.1
1.4

156.3
0.6

0.0
0.0
0.3
1.2
8.2

13.8
0.5

0.0
0.0
0.3

1.1

6.3
16.7
0.7

0.0
0.1
0.3
1.3
10.1

0.5
0.4
0.6

0.0
0.1
0.5
2.9
2.5
1.4
0.9
10.0

At least once
a month

0.9

0.7
1.1

2.0
0.8
0.0
0.0
0.3
0.8
3.0
7.0

1.9
0.7
0.0
0.2
0.5
2.3
5.8
2.2
0.9
0.0
0.5
1.0
3.8
8.3

0.5
0.4
0.5

0.3
0.1
0.5
0.7
3.5
1.4
0.6
1.8
3.2

Less than once

a month

0.0

0.0
0.0

0.1

0.0
0.0
0.0
0.3

0.1

0.0
0.0
0.3
0.1

0.0
0.0
0.1
0.2

0.0

0.0

0.0
0.0
0.1
0.0
0.0
0.0
0.1
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(Table26) Smartphone Usage Frequency

(unit : %)

At least once a day

At least once a week

At least once

Less than once

a month a month
Education
Elementary grad.&lower 89.1 7.5 3.3 0.1
(Preschool) 729 24.0 2.9 0.2
(Uneducated)) 77.6 12.2 10.0 0.2
(Elementary stud,) 92.4 55 2.1 0.0
(Midalle school stud.) 99.4 0.1 0.6 -
(Elementary grad.) 85.8 6.7 7.2 0.4
Middle school grad. 96.5 1.2 2.2 0.0
(High school stud.) 100.0 - 0.0 -
(Middle school grad.) 93.9 2.1 4.0 0.1
High school grad. 99.2 0.2 0.6 0.0
(College stud.) 100.0 - - -
(High school grad.) 99.0 0.3 0.8 0.0
College grad.& higher 99.9 0.0 0.1 0.0
(grad stud,) 100.0 - - -
(College grad.) 99.9 0.0 0.1 0.0
Household Income
Less than 1 million won 89.5 5.0 5.4 0.1
1—2 million won 95.3 1.9 2.8 0.1
2—3 million won 97.6 1.4 0.9 0.0
3—4 million won 98.3 1.0 0.7 0.0
4 million won or more 98.6 0.9 0.4 0.0
Non response 98.4 0.8 0.8 -
Size of Region
Dong bu 98.0 1.1 0.8 0.0
Eup/Myeon bu 96.8 1.7 1.4 0.0
Region
Seoul 98.8 0.8 0.4 -
Busan 97.9 0.5 1.5 -
Daegu 97.7 1.1 1.1 0.1
Incheon 98.7 0.6 0.6 0.0
Gwangju 98.7 1.0 0.3 0.0
Daejeon 97.2 1.9 0.9 -
Ulsan 96.1 0.5 3.3 0.0
Gyeonggi 98.2 1.1 0.7 0.0
Gangwon 96.8 1.7 1.3 0.2
Chungcheong 95.8 3.0 1.2 0.0
(Chungbuk) 95.2 3.4 1.4 0.0
(Chungnam) 96.2 2.7 1.1 -
(Sejong) 95.9 3.1 1.1 -
Jeolla 98.3 1.1 0.6 0.0
(Jeonbuk) 98.3 1.3 0.4 0.0
(Jeonnarm) 98.3 0.9 0.8 0.0
Gyeongsang 96.7 1.7 1.5 -
(Gyeongbuk) 95.9 2.6 1.6 -
(Gyeongnam) 97.4 1.1 1.5 -
Jeju 96.6 1.8 1.6 -
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(Table27) Hours—of—Use of Smartphones (continue)

(unit : %)
BASE : Smartphone users aged 3+ | | ess than 1 hour 3 hours 7 hours 14 hours 21 hours 35 hours Weekly
in the last 1 month 1 hour to less than | to less than | to less than | to less than |to less than or more average
PERIOD : last 1 year 3 hours 7 hours 14 hours 21 hours | 35 hours (hour)

Smartphone users aged 3+

Gender
Male

Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender*Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

1.6
2.2

9.7
1.1
0.0
0.1
0.5
1.1
4.5
16.3

10.0
0.9
0.0
0.1
0.4
0.9
3.4
13.1
9.4
1.3
0.0
0.2
0.6
1.4
5.8
19.5

0.8
0.6
0.9

0.3
0.2
0.8
1.1
7.3
3.2
1.4
3.0
9.4

7.4
8.8

19.1
5.2

2.7

5.1

9.8
21.7
31.4

17.5
53
1.0
2.4
4.9
9.3

19.1

29.3

20.8
5.0
1.3
3.0
53

10.3

24,5

33.6

3.6
3.7
3.6

3.0

2.8

7.2

10.3
217
9.8

4.9

12.1

19.9

17.6
19.3

30.5
16.3
7.4
12.5
17.8
253
29.3
23.3

29.7
15.9
6.5
12.0
17.0
24.3
28.6
23.0
31.2
16.8
8.4
13.0
18.6
26.3
30.0
23.6

13.0
12.2
13.8

13.0
13.6
20.0
21.8
29.8
18.3
15.0
21.1
22.2

40.7
39.9

31.6
42.4
38.1
45.0
446
430
31.8
16,5

327
421
38.1
44.9
445
428
347
19.7
30.4
426
38.1
45.0
447
431
28.8
13.4

40.0
40.2
39.8

445
445
423
410
29.7
37.7
39.8
39.7
26.1

20.8
18.8

6.7
22.4

25.6
21.0
14.5
8.1
4.9

7.2
23.1
31.7
25.7
21.7
15.9

9.9

7.3

6.2
21.7
30.4
25.4
20.2
13.0

6.1

2.4

257
26.3
252

254
25.2
19.5
17.5
6.3
18.9
24.2
14.8
11.4

10.2
9.3

1.8
11.0
18.6
11.9
9.2
5.5
3.9
7.2

2.3
11.4
19.1
12.4

9.6

5.8

3.9

7.1

1.4
10.6
18.0
1.4
8.8
52
3.9
7.3

14.2
14.6
13.8

11.5
1.7
8.9
7.0
4.5
10.3
12.8
7.8
8.3

1.7
1.7

0.6
1.6
3.7
2.2
1.8
0.8
0.7
0.4

0.6
1.3
3.5
2.3
1.9
1.0
0.5
0.5
0.6
2.1
3.8
2.0
1.7
0.7
0.8
0.3

2.7
2.4
3.0

2.2
2.1
1.4
1.4
0.6
1.9
2.0
1.4
2.7

10.5
10.0

5.7
10.9
14.3
12.0
10.7
8.5
6.6
5.6

59
10.9
14.4
12.2
10.9
8.9
6.9
6.2
5.5
11.0
14.2
1.7
10.5
8.2
6.2
5.0

12.3
12.3
12.3

11.9
12.0
10.0
9.3
6.6
10.1
1.5
9.0
8.2
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(Table27) Hours—of—Use of Smartphones

(unit : %)
Less than 1 hour 3 hours 7 hours 14 hours 21 hours 35 hours Weekly
1 hour to less than [ to less than | to less than [to less than [to less than or more average
3 hours 7 hours 14 hours | 21 hours | 35 hours (hour)
Education
Elementary grad.&lower 8.2 17.7 24.2 32.1 11.4 5.6 0.8 7.2
(Preschool) 14.7 26.4 323 22.2 3.2 1.1 0.2 4.2
(Uneducated) 22.7 415 17.6 7.9 1.6 8.6 0.2 4.7
(Elementary stud.) 4.7 11.3 26.7 40.3 12.7 35 0.7 75
(Midalle school stud.) 0.7 5.1 16.1 42.6 229 11.0 1.6 10.9
(Elementary grad.) 15.1 32.1 241 18.1 42 6.1 0.4 5.3
Middle school grad. 3.6 14.6 22.8 35.4 14.9 7.6 1.0 8.6
(High school stud.) 0.2 4.4 15.7 435 23.8 11.0 1.4 1.1
(Middle school grad.) 6.2 22.6 28.3 29.1 8.0 5.0 0.8 6.6
High school grad. 0.9 7.6 19.4 40.1 19.5 10.3 2.1 10.5
(College stud) 0.0 1.0 7.0 36.4 323 20.0 32 145
(High school grad.) 1.2 9.4 22.7 41.0 16.2 7.8 1.8 9.5
College grad.& higher 0.2 3.6 14.2 446 24.3 11.1 1.9 11.5
(grad stud.) - 0.8 8.3 33.3 30.5 23.9 3.2 15.0
(College grad.) 0.2 3.6 14.2 447 243 1.1 1.9 1.5
Household Income
Less than 1 million won 11.0 241 20.3 21.4 10.5 10.9 1.8 8.0
1-2 million won 49 17.9 235 315 12.6 7.6 2.1 8.4
2—3 million won 2.0 9.3 19.2 39.7 17.9 9.8 2.0 10.1
3—4 million won 1.4 6.9 18.2 416 20.1 9.9 1.7 10.4
4 million won or more 1.0 5.6 17.2 42.5 221 9.9 1.6 10.7
Non response 1.6 8.6 20.0 40.9 18.8 8.8 1.3 9.9
Size of Region
Dong bu 1.7 7.6 18.0 40.6 20.3 10.0 1.8 10.4
Eup/Myeon bu 3.2 10.9 20.2 38.8 17.1 8.3 1.4 9.5
Region
Seoul 0.8 7.7 18.6 39.7 20.9 10.0 2.1 10.7
Busan 1.8 5.2 12.2 40.2 26.4 12.8 1.4 1.7
Daegu 4.0 23.7 27.7 26.5 9.8 6.6 1.8 7.4
Incheon 1.0 2.1 12.1 49.0 23.8 9.9 2.0 11.0
Gwangju 1.1 7.4 215 455 18.0 5.6 1.0 9.2
Daejeon 2.3 5.5 171 445 20.8 8.9 0.9 10.4
Ulsan 3.9 6.0 21.0 43.0 18.8 6.9 0.4 9.6
Gyeonggi 1.2 6.2 18.1 45.0 19.6 8.6 1.4 10.1
Gangwon 2.4 7.4 15.6 35.7 20.3 13.4 5.2 11.9
Chungcheong 3.3 5.9 15.6 40.2 22.4 10.8 1.7 111
(Chungbuk) 3.6 6.4 18.5 427 18.6 8.1 2.1 10.3
(Chungnam) 3.2 5.6 13.6 38.0 255 12.7 1.5 1.7
(Sejong) 3.0 5.8 13.7 428 20.9 1.9 1.9 10.9
Jeolla 1.9 13.7 23.8 35.2 15.9 8.6 0.9 8.9
(Jeonbuk) 1.7 12.5 17.1 34.6 21.3 1.4 1.5 10.2
(Jeornam) 2.2 14.9 31.2 35.8 10.1 5.5 0.3 75
Gyeongsang 3.4 10.1 19.9 355 17.7 11.8 1.7 10.0
(Gyeongbuk) 4.4 15.6 19.5 27.4 16.6 13.7 2.8 10.0
(Gyeongnam) 25 58 20.2 41.9 18.6 10.3 0.8 10.1
Jeju 1.9 7.3 13.7 30.0 24.6 15.1 7.4 13.2
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(Table28) Purpose of Using the Internet (multiple responses) — Total (continue)

(unit : %)
EQS 1E r:nl)nr:ﬁ:ne‘ oers soed gt ne Communication infccirerigtigon Le_isg_re Homepage Ed:iilon Job search Other
PERIOD : July, 1, 2017 or data activities management learning
Internet users aged 3+ 94.6 92.9 91.5 49.0 48.9 23.9 63.5
Gender
Male 94.7 935 917 488 48.1 26.0 65.0
Female 94.5 92.2 91.3 491 498 217 61.9
Age
3-9 422 315 97.7 56 429 - 0.2
10s 97.1 92.6 98.9 53.8 73.6 7.8 37.8
20s 100.0 100.0 99.4 78.2 64.3 51.3 93.3
30s 99.9 100.0 98.1 68.6 58.0 427 95.1
40s 99.8 99.9 94.0 54.1 49.7 28.2 84.5
50s 98.4 99.3 84.3 37.0 35.4 12.0 56.5
60s 94.4 89.6 74.2 17.9 21.1 4.8 23.9
70+ 78.7 70.1 62.9 7.1 10.9 1.4 8.7
Gender*Age
Male 3-9 41.9 31.3 97.9 5.8 432 - 0.3
Male 10s 96.9 92.8 99.1 52.0 71.4 7.7 375
Male 20s 100.0 100.0 99.5 76.7 63.5 53.7 93.0
Male 30s 99.9 100.0 98.4 67.6 53.7 493 95.3
Male 40s 99.8 99.9 94.9 54.4 48.4 33.9 85.0
Male 50s 98.5 99.5 83.2 37.1 33.8 8.4 60.5
Male 60s 94.5 93.4 74.6 19.3 26.1 4.3 28.0
Male 70+ 82.3 771 61.1 7.5 13.0 2.3 12.4
Female 3-9 42.6 31.8 97.5 55 42,5 - 0.1
Female 10s 97.3 92.3 98.7 55.7 76.0 7.8 38.1
Female 20s 100.0 100.0 99.3 79.8 65.2 485 93.7
Female 30s 99.9 100.0 97.8 69.6 62.7 35.6 94.9
Female 40s 99.7 99.9 93.1 53.8 51.0 22.2 84.0
Female 50s 98.4 99.2 85.5 36.9 37.0 15.7 52.4
Female 60s 94.3 85.6 73.7 16.4 15.9 52 19.5
Female 70+ 75.2 63.1 64.6 6.7 8.8 0.6 5.0
Youth
Total 97.3 94.0 99.1 61.9 72.4 215 56.2
Male 97.0 94.0 99.3 60.9 69.8 20.9 56.3
Female 97.6 94.1 99.0 63.0 75.3 22.2 56.1
Occupation
Professionals/managers 99.8 99.6 94.7 59.8 62.7 475 933
Office workers 100.0 100.0 96.9 67.1 53.9 47.4 95.3
Service/sales 99.3 99.1 91.5 498 48.3 255 72.9
Production workers 98.0 97.4 82.8 40.4 33.1 16.2 55.3
Agricuttural, Forestry, Fishery 91.0 86.5 71.3 25.4 21.7 3.4 325
Unemployed/Others 89.0 85.6 9.7 440 52.1 15.0 475
(Stucdents) 92.9 88.3 98.8 54.5 74.2 15.7 47.4
(Housewives) 96.7 94.2 87.1 413 34.7 11.6 57.4
(Unemployed/Others) 61.3 59.4 86.9 19.3 25.1 20.3 26.6
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(Table28) Purpose of Using the Internet (multiple responses) — Total

(unit : %)
o . Getting Leisure Homepage Education
Communication| information activities management anq Job search Other
or data learning
Education
Elementary grad.&lower 71.2 61.2 89.7 19.3 438 2.0 10.7
(Preschool) 18.3 11.0 98.8 1.1 14.7 - 0.0
(Uneducated) 68.9 51.2 60.3 2.3 5.7 28 38
(Elementary stud.) 75.8 60.8 96.9 17.0 60.8 0.1 5.0
(Middlle school stud.) 99.0 96.0 99.1 53.2 75.0 2.0 33.2
(Elementary grad.) 82.8 74.1 63.7 8.4 13.7 7.3 9.2
Middle school grad. 94.9 93.3 84.6 35.5 459 7.7 278
(High school stud) 99.3 99.3 99.4 62.0 81.9 57 39.8
(Midadlle school grad.) 91.6 88.7 735 15.7 18.9 9.3 18.8
High school grad. 98.9 98.7 89.5 49.6 46.4 18.6 65.6
(College stud,) 100.0 100.0 99.7 78.9 79.2 37.7 88.3
(High school grad.) 98.6 98.4 86.8 42.0 37.9 13.6 59.8
College grad.& higher 99.9 100.0 95.9 63.7 54.2 421 91.6
(grad stud.) 100.0 100.0 99.4 735 87.3 431 94.8
(College grad.) 99.9 100.0 95.9 63.6 54.0 421 915
Household Income
Less than 1 million won 84.4 80.9 Yaws 23.8 23.3 317 27.8
1—2 million won 93.4 89.5 79.3 312 28.7 26.7 378
2—3 million won 94.8 934 90.4 46.9 39.1 30.3 58.8
3—4 million won 93.7 91.6 93.5 49.8 51.5 19.3 65.3
4 million won or more 95.9 948 94.3 53.8 56.0 23.3 70.7
Non response 95.2 93.0 90.7 50.9 423 17.9 65.4
Size of Region
Dong bu 95.1 93.4 92.0 497 49.6 24,5 64.6
Eup/Myeon bu 92.0 90.2 89.1 44.6 451 20.4 57.1
Region
Seoul 96.8 948 91.2 45.6 54.9 28.6 68.7
Busan 935 90.7 87.3 54.4 46.0 17.1 54.2
Daegu 95.0 95.8 96.2 55.5 413 12.4 58.4
Incheon 96.9 94.1 92.9 454 59.4 34.2 705
Gwangju 94.6 94.1 98.6 49.1 43.6 238 59.4
Dagejeon 94.3 928 918 497 479 238 69.3
Ulsan 95.8 93.0 919 62.3 62.5 20.8 61.6
Gyeonggi 94.9 92.9 927 46.1 48.2 27.3 67.9
Gangwon 95.2 94.7 85.7 57.6 35.0 26.9 60.2
Chungcheong 93.0 90.8 86.8 51.5 495 23.1 63.5
(Chungbuk) 93.0 92.8 89.0 57.3 51.3 15.9 62.0
(Chungnam) 93.1 89.8 84.6 49.8 485 28.8 63.9
(Sejong) 92.2 87.5 91.3 32.4 46.3 20.8 68.6
Jeolla 93.9 91.4 97.6 40.4 46.7 17.1 54.5
(Jeonburk) 93.9 90.9 98.0 43.1 56.8 15.3 56.1
(Jeonnarm) 93.9 918 97.1 37.4 35.8 19.2 52.7
Gyeongsang 91.0 91.0 88.8 55.6 434 17.0 56.1
(Gyeongbuk) 91.6 915 93.7 55.0 383 1.2 56.0
(Gyeongnam) 90.6 90.7 84.9 56.1 47.4 215 56.2
Jeju 92.6 90.1 84.8 36.4 50.1 28.8 59.6
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(Table29) Purpose of Using the Internet (multiple responses) — PC (continue)

(unit : %)
E/;S wE r:nl)n:r:net eers poed e ingrertrtht?on Le‘is‘u‘re Communication Ed:(rf\eclitlon Job search Homepage Other
PERIOD : July, 1, 2017 or data activities learning management
Internet users aged 3+
Gender
Male 94.8 91.8 83.5 54.2 29.8 27.6 61.2
Female 93.7 91.1 79.9 58.2 24.7 26.8 57.3
Age
3-9 34.1 95.1 15.1 51.9 - 2.6 0.2
10s 915 96.4 717 74.2 6.0 22.9 26.2
20s 100.0 97.8 96.2 63.7 47.4 43.1 75.8
30s 99.9 95.5 95.1 58.1 442 34.1 81.8
40s 99.6 90.9 89.7 51.1 315 26.2 71.2
50s 99.2 79.4 77.1 41.0 10.7 16.7 56.5
60s 94.0 70.4 60.1 30.3 43 10.9 31.3
70+ 84.3 45.9 52.9 20.2 2.1 75 20.7
Gender*Age
Male 3-9 34.1 94.8 143 52.2 - 2.8 0.4
Male 10s 92.1 9.9 69.4 725 6.2 23.1 26.7
Male 20s 100.0 98.0 95.7 63.2 49.4 423 75.4
Male 30s 99.9 96.1 97.1 54.6 50.5 348 83.8
Male 40s 99.7 92.4 934 50.1 36.8 27.7 734
Male 50s 99.3 795 82.6 39.6 9.1 18.1 60.5
Mele 60s 9.8 733 64.9 3338 5.2 12.2 37.0
Male 70+ 88.4 55.4 487 22.2 3.0 7.4 22.6
Female 3-9 34.1 95.4 159 51.7 - 2.3 -
Female 10s 90.8 95.9 74.3 76.2 5.7 228 255
Female 20s [ 1000 97.6 9.8 64.2 452 44,0 76.1
Female 30s 99.8 94.7 928 62.2 36.8 33.4 79.4
Female 40s 995 89.0 85.2 52.3 25.1 24.4 68.6
Female 50s 99.0 79.4 69.3 43.1 12.9 146 50.8
Female 60s [ gg 65.5 516 242 27 8.7 213
Female 70+ [ g8 286 60.5 16.6 0.4 77 17.1
Youth
Total 933 97.1 79.1 725 182 30.1 418
Male 93.4 97.4 77.4 70.2 17.3 30.0 418
Female 93.1 96.7 80.9 75.0 19.3 302 M7
Occupation
Professionals/managers 99.9 91.8 99.7 64.3 49.3 30.4 81.0
Office workers 100.0 94.1 100.0 535 47.1 35.4 84.0
Service/sales 99.3 89.3 88.4 520 306 282 67.5
Production workers 9858 82.4 72.1 38.9 20.1 220 538
Agricultural, Forestry, Fishery 958 77.0 61.0 316 7.1 216 452
Unemployed/Others [ g7 5 93.2 69.1 62.6 147 230 410
(Students) | gg 1 96.6 72.4 748 13.0 26.1 353
(Housewives) | g7.9 86.7 734 46.1 12.3 20.1 60.3
(Unemployed/Others) | g3 0 89.2 453 35.5 2756 137 31.1
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(Table29) Purpose of Using the Internet (multiple responses) — PC

(unit : %)
. Getting Leisure o Education Homepage
information activities Communication anc_i Job search management Other
or data learning
Education
Elementary grad.&lower 62.5 93.2 39.6 57.6 1.0 9.6 9.2
(Preschool) 13.0 97.6 6.3 23.0 - 0.5 -
(Uneducated) 60.1 40.8 44.3 7.9 2.2 3.2 9.0
(Elementary stud.) 57.8 94.5 31.0 63.1 0.1 7.2 40
(Middlle school stud.) 94.4 96.9 70.7 75.6 1.2 19.4 21.9
(Elermentary grad.) 85.5 53.2 48.9 22.1 10.6 6.1 147
Middle school grad. 97.0 88.1 70.8 66.7 57 21.4 24.4
(High school stud.) 984 95.8 79.6 81.1 4.1 252 25.0
(Middlle school grad.) 93.0 66.3 458 26.2 10.3 10.5 22.4
High school grad. 99.2 89.0 83.1 54.9 19.4 27.7 60.0
(College stud.) 99.9 98.1 95.9 78.1 30.1 411 65.3
(High school grad.) 98.8 84.8 77.2 441 14.4 215 57.6
College grad.& higher 99.9 93.2 95.1 54.7 44.2 33.0 79.0
(grad stud.) 100.0 95.3 99.4 88.9 35.1 48.4 76.5
(College grad.) 99.9 93.2 95.0 54,5 44.2 32.9 79.0
Household Income
Less than 1 million won 92.5 771 721 429 51.4 26.3 43.6
1—2 million won 95.1 795 70.3 387 37.1 24.3 46.9
2—3 million won 939 90.3 78.9 46.8 38.2 26.5 58.0
3—4 million won 922 92.6 80.0 56.6 22.3 25.6 58.7
4 million won or more 95.3 92.8 84.7 60.0 25.8 28.4 61.8
Non response 95.4 87.3 82.6 50.5 22.3 28.6 56.7
Size of Region
Dong bu 94.6 914 82.5 55.8 27.8 27.3 60.0
Eup/Myeon bu 92,5 918 78.0 57.3 25.7 26.6 56.1
Region
Seoul 96.5 90.9 88.0 58.6 315 24.2 65.7
Busan 92.8 87.3 76.8 55.3 22.3 23.1 52.4
Daegu 96.9 88.8 79.3 49.1 13.6 387 63.4
Incheon 93.7 93.2 83.6 66.0 39.9 335 59.5
Gwangju 95.4 97.8 76.2 50.8 26.0 29.7 47.8
Daejeon 94.0 927 81.4 52.4 19.6 26.2 61.8
Ulsan 96.4 96.9 80.3 748 21.2 28.7 63.6
Gyeonggi 92.9 92.0 81.8 53.6 30.3 26.2 61.0
Gangwon 96.0 86.7 81.7 443 32.7 38.6 56.1
Chungcheong 92.4 91.0 75.4 60.0 226 30.3 56.4
(Chungbuk) 93.2 93.2 73.1 59.4 17.2 37.2 60.1
(Chungnam) 92.0 89.8 76.4 61.8 27.8 26.7 54.1
(Sejong) 91.0 87.8 80.5 51.5 16.4 18.3 52.2
Jeolla 96.7 98.0 75.8 56.8 23.2 21.8 55.5
(Jeonbuk) 95.9 97.8 78.2 64.4 21.0 24.8 57.4
(Jeonnarm) 97.6 98.3 73.2 489 255 18.6 53.4
Gyeongsang 92.9 89.2 84.7 525 235 287 53.9
(Gyeongbuk) 94.6 88.0 85.9 430 13.2 36.6 69.4
(Gyeongnam) 91.8 89.9 84.0 58.3 29.8 238 44.4
Jeju 91.9 83.5 82.2 60.9 35.2 14.2 52.4
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(Table30) Purpose of Using the Internet (multiple responses) — Mobile device (continue)

(unit : %)
BASE : Internet users aged 3+ in the - Getting Leisure Homepage Education
last 1 month Communication| information S and Job search Other
PERIOD : July, 1, 2017 or data activities management learning

Internet users aged 3+

Gender

Age

Male

Female

3-9
10s
20s
30s
40s
50s
60s
70+

Gender*Age

Youth

Occupation

Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Total
Male
Female

Professionals/managers

Office workers

Service/sales

Production workers

Agricultural,

Forestry, Fishery

Unemployed/Others

(Students)
(Housewives)

(Unemployed/Others)

947
94.5

42,5
96.3
100.0
99.8
99.6
98.1
94.0
78.3

42.2
96.4
100.0
99.7
99.5
98.1
94.0
81.6
42.9
96.1
99.9
99.9
99.6
98.0
94.1
75.1

96.7
96.6
96.7

99.7
99.9
98.8
97.7
90.9
89.2
92.2
96.6
63.5

93.7
92.5

33.6
91.8
100.0
100.0
99.9
99.3
89.3
69.5

32.9
91.9
100.0
100.0
99.9
99.4
93.0
76.7
34.3
91.7
100.0
100.0
99.9
99.1
85.2
62.5

93.6
93.5
93.7

99.6
100.0
99.0
97.3
86.0
86.1
88.0
94.0
62.4

90.5
90.6

93.7
97.8
99.2
97.3
92.8
83.7
73.3
61.9

93.9
98.3
99.2
97.6
93.7
81.9
73.1
59.3
93.5
97.4
99.2
96.9
91.9
85.5
73.6
64.6

98.2
98.5
98.0

93.5
96.1
90.7
81.7
70.7
91.6
97.3
86.7
85.0

48.2
48.8

5.8
53.1
77.0
67.4
53.4
36.6
17.8

6.8

5.8
51.3
75.6
66.3
53.4
36.4
19.0

7.1

5.8
55.2
78.6
68.6
53.3
36.7
16.4

6.6

61.1
60.1
62.2

58.4
65.7
48.9
40.3
25.0
44.0
53.9
413
20.1

457
47.6

417
64.6
60.2
56.4
48.5
34.9
21.1
10.6

41.4
62.3
59.2
52.2
47.4
33.1
26.2
12.6
42.0
67.0
61.4
61.0
49.7
36.8
15.7
8.6

65.1
62.4
68.1

59.9
51.8
47.6
32.8
21.5
48.3
66.6
34.1
24,5

214
18.7

6.4
43.8
35.6
23.3

9.5

43

1.3

6.3
46.1
40.3
275

30.5
19.0
14.0
5.1
0.5

17.9
17.2
18.8

35.3
38.0
22.0
14.3
1.8
13.2
12.7
10.5
20.8

60.7
58.9

0.2
32.4
90.5
92.0
79.0
50.8
21.2

6.6

0.3
31.7
89.9
92.3
78.7
53.4
24.1

9.5

0.1
33.1
91.1
91.6
79.3
481
18.0

3.8

52.1
52.1
52.1

83.9
91.1
67.8
52.4
29.9
44.7
43.8
54.5
254
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(Table30) Purpose of Using the Internet (multiple responses) — Mobile device

(unit : %)
. . Getting Leisure Homepage Education
Communication| information activities management anql Job search Other
or data learning
Education
Elementary grad.&lower 71.4 62.2 87.3 19.5 39.6 1.9 8.8
(Preschool) 18.4 12.4 97.2 1.2 14.0 - 0.1
(Uneducated) 70.4 50.2 60.7 2.3 5.6 2.9 3.3
(Elementary stud.) 73.7 60.3 92.4 16.5 54.3 0.1 41
(Middlle school stud.) 97.8 95.0 98.3 52.8 63.8 1.7 24.9
(Elernentary grad,) 82.6 73.6 63.3 8.3 137 7.0 8.7
Middle school grad. 94.6 92.8 84.4 35.3 421 7.0 245
(High school stud) 99.1 98.8 99.1 61.2 72.7 43 33.7
(Middlle school grad.) 91.2 88.2 73.3 15.7 18.9 8.9 17.6
High school grad. 98.6 98.6 88.8 491 448 15.6 61.5
(College stud) 100.0 100.0 99.6 78.0 73.1 30.4 85.5
(High school grad.) 98.3 983 86.0 416 37.4 1.8 55.3
College grad.& higher 99.7 99.9 95.0 62,5 52.4 34.9 86.7
(grad stud.) 100.0 100.0 99.2 72.1 81.7 334 91.3
(College grad.) 99.7 99.9 94.9 62.5 52.2 349 86.7
Household Income
Less than 1 million won 84.6 80.7 71.4 235 21.9 30.6 26.2
1=2 million won 93.1 89.4 78.6 31.2 27.6 25.4 34.2
2—3 million won 94.7 93.6 89.6 46.7 375 27.6 55.2
3—4 million won 93.8 92.1 92.2 495 493 15.5 61.8
4 million won or more 95.9 95.0 93.3 53.1 53.1 18.6 66.7
Non response 95.1 93.0 89.9 50.6 405 13.8 60.9
Size of Region
Dong bu 95.1 93.6 91.1 493 47.4 21.0 61.0
Eup/Myeon bu 91.8 90.3 87.6 44.1 427 15.2 53.4
Region
Seoul 96.8 95.0 90.4 44.9 52.6 25.4 64.0
Busan 93.7 90.9 87.5 54.6 441 14.0 52.9
Daegu 94.4 95.8 94.9 55.1 395 10.2 54.8
Incheon 97.4 94.9 92,5 455 59.2 32.2 67.7
Gwangju 94.4 94.5 97.8 49.0 40.8 21.8 57.1
Daejeon 94,5 93.0 90.9 486 44.9 16.2 65.9
Ulsan 96.2 93.4 91.2 62.4 60.5 147 59.9
Gyeonggi 94.9 93.2 90.9 455 452 23.4 63.3
Gangwon 95.0 95.0 85.1 57.3 33.9 23.6 57.7
Chungcheong 93.2 90.9 86.0 50.6 48.1 15.0 61.4
(Chungbuk) 93.1 92.8 88.3 56.4 50.5 97 59.2
(Chungnam) 93.3 89.9 83.8 48.9 46.7 19.1 62.2
(Sejong) 92.0 87.6 89.8 31.7 44.4 13.3 66.9
Jeolla 93.7 91.3 97.1 39.7 451 15.1 49.9
(Jeonbuk) 93.6 90.9 97.7 42.9 55.5 13.1 53.2
(Jeonnam) 93.8 91.8 96.5 36.2 33.7 17.4 46.2
Gyeongsang 90.8 91.0 88.0 55.5 403 13.2 52.9
(Gyeongbuk) 91.2 915 93.4 55.1 36.4 10.4 50.7
(Gyeongnam) 90.4 90.7 83.7 55.9 43.4 15.4 54.7
Jeju 92.0 90.0 82.9 35.9 49.1 248 54,2
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(Table31) Average Time Spent on Communication via Online (continue)

(unit : %)

BASE : Online Communication users
aged 3+ in the last 1 month
PERIOD : July, 1, 2017

Online communication

Less than
1 hour

1 hour
to Less than
1 hour 30 min

1 hour 30 min
to Less than
3 hours

3 hours
to Less than
5 hours

5 hours
or more

Daily Average
(hour)

users aged 3+

Gender
Male

Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+

Gender*Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

78.8
80.2

84.5
771
68.3
75.7
79.3
85.6
90.2
94.2

827
77.0
69.0
74.9
786
84.4
89.3
932
86.3
77.3
67.4
76.6
80.0
86.8
91.2
953

72.9
73.3
72.4

72.5
74.2
82.1
84.1
90.1
79.0
747
84.5
79.1

10.5
9.6

12.1
11.4
12.6
11.2
10.3
8.3
6.5
3.8

13.1
11.5
12.4
1.7
10.8
8.9
71
5.0
10.9
1.2
12.8
10.6
9.8
7.8
5.8
2.6

11.9
11.8
11.9

13.7
11.2
9.1
9.1
5.6
10.4
11.9
8.2
10.8

8.1
7.9

2.9
9.0
14.2
9.8
8.1
4.8
2.6
1.7

3.3
9.1
13.8
9.9
7.9
5.0
3.0
1.5
2.3
8.8
14.6
9.8
8.4
4.6
2.1
1.8

11.5
11.5
11.6

10.9
10.1
7.1
54
3.8
8.3
10.4
5.8
7.2

2.5
2.2

0.5
2.4
4.8
3.2
2.2
1.2
0.7
0.3

0.6
2.2
4.6
3.4
2.6
1.6
0.6
0.3
0.5
2.6
5.1
3.0
1.8
0.8
0.8
0.3

3.6
3.2
4.0

25
4.4
17
1.3
0.4
2.2
2.8
1.4
25

0.1
0.1

0.1
0.1
0.1
0.1
0.1
0.0
0.1
0.0

0.2
0.2
0.1
0.1
0.2
0.1
0.1
0.0

0.1
0.1
0.1
0.1
0.0
0.1

0.1
0.1
0.2

0.4
0.1
0.1
0.1
0.0
0.1
0.1
0.0
0.3

0.6
0.6

0.4
0.6
0.8
0.7
0.6
0.5
0.4
0.3

0.5
0.6
0.8
0.7
0.6
0.5
0.4
0.3
0.4
0.6
0.8
0.6
0.6
0.4
0.4
0.3

0.7
0.7
0.7

0.7
0.7
0.5
0.5
0.4
0.6
0.7
0.5
0.6

2017 Survey on the Internet Usage Statistical Tables



(Table31) Average Time Spent on Communication via Online

(unit : %)
Lisi:):?n to Ijezg L:rrwah 1tc:1 Cil;;s (t)hg]rlwn to eliehscéutrlfan gr hn?g:z Dall&zh@(ﬁ; age
1 hour 30 min 3 hours 5 hours
Education
Elementary grad.&lower 84.4 9.8 4.6 1.2 0.0 0.5
(Preschool) 78.8 18.7 1.5 0.7 0.4 0.5
(Uneducatea) 97.1 1.7 1.0 - 0.1 0.2
(Elementary stud.) 84.0 11.0 4.4 0.5 - 0.5
(Midalle school stud.) 77.5 1.3 85 27 - 0.6
(Elementary grad.) 92.8 5.2 1.1 0.7 0.1 0.3
Middle school grad. 84.5 8.2 5.8 1.5 0.1 0.5
(High school stud) 77.5 10.8 9.2 2.4 0.0 0.6
(Miadle school grad.) 90.1 6.1 3.0 0.7 0.1 0.4
High school grad. 79.9 9.5 8.2 2.3 0.1 0.6
(College stud) 67.3 13.0 15.1 43 0.3 0.8
(High school grad.) 83.2 8.7 6.3 1.8 0.1 0.5
College grad.& higher 76.4 11.1 9.4 3.0 0.1 0.6
(grad stud) 56.4 17.7 187 6.5 0.7 1.1
(College grad.) 76.6 1.0 9.3 3.0 0.1 0.6
Household Income
Less than 1 million won 85.2 7.7 5.6 1.4 0.1 0.5
1—=2 million won 84.8 7.1 6.1 1.9 0.1 0.5
2—3 million won 80.7 9.8 7.1 2.2 0.1 0.6
3—4 million won 78.5 10.3 8.7 2.5 0.1 0.6
4 million won or more 78.3 10.7 8.4 2.5 0.1 0.6
Non response 80.9 8.7 85 1.9 - 0.5
Size of Region
Dong bu 79.4 10.0 7.9 25 0.1 0.6
Eup/Myeon bu 79.5 10.2 8.3 1.8 0.1 0.6
Region
Seoul 79.2 10.4 7.2 3.2 0.1 0.6
Busan 84.1 7.2 6.9 1.7 0.1 0.5
Daegu 86.1 9.0 3.7 1.1 0.1 0.4
Incheon 75.9 12.7 9.7 1.6 0.1 0.6
Gwangju 87.8 8.4 3.2 0.5 0.1 0.4
Daejeon 713 11.9 13.56 3.4 - 0.8
Ulsan 85.2 7.9 5.7 1.2 - 0.5
Gyeonggi 79.0 10.6 7.8 2.4 0.1 0.6
Gangwon 75.5 12.5 8.9 2.8 0.2 0.6
Chungcheong 64.0 13.0 18.3 4.6 0.1 0.9
(Chungbuk) 67.2 13.4 14.7 4.6 0.1 0.8
(Chungnam) 61.8 12.3 21.3 45 0.1 0.9
(Sejong) 63.4 15.9 16.0 4.4 0.3 0.9
Jeolla 89.7 5.7 4.0 0.6 0.1 0.4
(Jeonbuk) 86.4 7.3 5.4 0.9 0.1 0.4
(Jeonnam) 93.2 3.9 25 0.3 0.1 0.3
Gyeongsang 83.1 8.5 6.8 1.6 0.1 0.5
(Gyeongbuk) 82.3 9.8 59 1.9 0.1 0.5
(Gyeongnam) 83.7 7.4 75 1.4 0.0 0.5
Jeju 58.6 21.1 11.4 8.6 0.2 1.0
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(Table32) Online Media Usage Rate (continue)

BASE : Internet users aged 6+ in the last
1 month
PERIOD : last 1 year

Internet users aged 6+

Gender
Male

Female
Age

6-19

20s

30s

40s

50s

60s

70+
Gender*Age

Male 6—-19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 6—19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

Use

94.4

95.2
93.6

90.4
99.8
99.2
98.9
96.9
84.2
55.4

90.1
99.9
99.6
99.3
97.7
87.1
61.3
90.8
99.7
98.8
98.5
96.1

49,5

96.0
95.7
96.2

99.6
99.8
97.5
94.8
74.3
91.4
93.8
91.0
82.5

Do not Use

5.6

4.8
6.4

96
0.2
0.8
1.1
3.1
15.8
446

9.9
0.1
0.4
0.7
2.3
12.9
38.7
9.2
0.3
1.2
1.5
3.9
18.9
50.5

4.0
43
3.8

0.4

0.2

25

5.2
25.7
8.6

6.2

9.0

17.5
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(Table32) Online Media Usage Rate

(unit : %)
Use Do not Use
Education
Elementary grad.&lower 78.4 21.6
(Preschool) 69.8 30.2
(Uneducatea) 39.5 60.5
(Elementary stud.) 81.8 18.2
(Middlle school stud.) 96.1 3.9
(Elementary grad.) 62.9 371
Middle school grad. 89.1 10.9
(High school stud.) 97.4 2.6
(Middlle school grad.) 82.9 17.1
High school grad. 96.4 3.6
(College stud.) 99.8 0.2
(High school grad.) 95.5 4.5
College grad.& higher 99.3 0.7
(grad stud,) 100.0 -
(College grad.) 99.3 0.7
Household Income
Less than 1 million won 716 28.4
1—=2 million won 85.5 14.5
2—3 million won 93.5 6.5
3—4 million won 95.9 4.1
4 million won or more 97.1 2.9
Non response 95.2 4.8
Size of Region
Dong bu 95.1 49
Eup/Myeon bu 90.7 9.3
Region
Seoul 96.4 3.6
Busan 91.8 8.2
Daegu 93.9 6.1
Incheon 95.3 47
Gwangju 96.9 3.1
Daejeon 95.2 48
Ulsan 94.0 6.0
Gyeonggi 95.6 4.4
Gangwon 94.3 5.7
Chungcheong 89.9 10.1
(Chungbuk) 93.1 6.9
(Chungnarm,) 87.1 12.9
(Sejong) 93.6 6.4
Jeolla 96.1 3.9
(Jeonbuk) 96.3 37
(Jeonnam) 95.9 41
Gyeongsang 91.3 8.7
(Gyeongbuk) 88.1 11.9
(Gyeongnam) 93.9 6.1
Jeju 91.1 8.9
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(Table33) Online Media Usage Rate by Service (continue)

(unit : %)
BRI | Naaonng | Moo | fedo etk | Move | s
Internet users aged 6+ 487 88.3 20.7 29.7 70.3 5.6
Gender
Male 498 89.7 200 31.1 72.0 48
Female 475 86.7 214 282 68.4 6.4
Age
6-19 47.9 66.8 14.2 26.2 81.5 9.6
20s 71.2 99.2 322 50.6 92.6 0.2
30s 61.1 98.0 28.2 411 86.7 0.8
40s 50.9 97.4 22.0 319 70.2 1.1
50s 35.9 94.3 15.3 18.2 54.6 3.1
60s 24.9 73.9 11.8 9.8 40.7 15.8
70+ 15.1 46.1 9.1 38 9.2 44.6
Gender*Age
Male 6—19 47.5 66.7 13.6 26.5 80.8 9.9
Male 20s 70.2 99.3 30.1 50.8 92.6 0.1
Male 30s 61.4 98.8 27.4 41.6 87.8 0.4
Male 40s 53.9 98.4 214 34.0 71.8 0.7
Male 50s 36.6 96.1 15.3 20.3 57.7 2.3
Male 60s 27.9 78.7 11.2 11.4 447 12.9
Male 70+ 16.8 54.9 8.8 5.2 12.5 38.7
Female 6—19 48.2 66.9 14.9 25.9 82.2 9.2
Female 20s 72.4 99.0 34.6 50.3 92.6 0.3
Female 30s 60.9 97.0 29.2 40.6 85.5 1.2
Female 40s 47.9 96.4 22.7 29.7 68.6 1.5
Female 50s 35.2 92.4 153 16.0 51.4 3.9
Female 60s 218 68.8 12.4 8.0 36.4 18.9
Female 70+ 13.5 37.3 9.5 2.4 5.9 50.5
Youth
Total 61.1 84.7 22.3 39.8 88.0 4.0
Male 60.7 84.9 21.1 40.5 87.6 4.3
Female 61.4 84.5 2338 39.0 88.4 3.8
Occupation
Professionals/managers 62.0 98.6 323 488 75.4 0.4
Office workers 61.3 99.1 27.9 43.1 83.4 0.2
Service/sales a7.7 94.8 20.4 26.3 68.0 2.5
Production workers 37.8 91.3 15.8 18.6 59.3 5.2
Agricuttural, Forestry, Fishery 27.1 66.0 8.7 9.1 38.0 25.7
Unemployed/Others 47.2 80.0 19.0 28.6 70.6 8.6
(Students) 57.0 78.0 19.5 35.7 85.6 6.2
(Housewives) 38.1 85.5 19.7 21.3 56.3 9.0
(Unemployedy/Others) 34.0 71.2 14.3 21.2 51.9 17.5
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(Table33) Online Media Usage Rate by Service

(unit : %)
Muacing | NevSoper | Fado | e Mok | ot
Education
Elementary grad.&lower 31.6 51.4 8.1 11.8 60.2 21.6
(Preschool) 14.5 11.2 2.6 0.3 64.8 30.2
(Uneaucatea) 1.7 245 6.8 0.8 7.8 60.5
(Elementary stud.) 30.3 425 5.3 6.9 72.6 18.2
(Midalle school stud.) 55.7 789 15.1 31.5 86.1 3.9
(Elementary grad.) 16.4 52.8 75 5.1 19.2 37.1
Middle school grad. 40.1 80.4 14.9 22.3 56.5 10.9
(High school stud.) 61.9 88.1 21.4 42.4 87.9 2.6
(Midalle school grad.) 23.7 74.7 10.0 7.2 33.0 171
High school grad. 47 1 93.1 20.2 26.8 66.7 3.6
(College stud.) 74.2 988 30.6 55.0 93.6 0.2
(High school grad.) 40.1 91.6 17.6 195 59.7 45
College grad.& higher 58.3 98.2 27.0 40.7 80.7 0.7
(grad stud.) 80.2 100.0 38.1 68.6 91.9 -
(College grad.) 58.1 98.2 26.9 40.5 80.6 0.7
Household Income
Less than 1 million won 25.7 62.5 10.6 13.9 35.4 28.4
1—2 million won 32.1 78.4 13.7 15.8 45,9 14.5
2—3 million won 452 87.6 17.5 24.5 64.9 6.5
3—4 million won 49.8 88.6 20.9 30.7 74.3 4.1
4 million won or more 53.6 91.8 235 34.3 76.6 2.9
Non response 497 88.8 21.6 26.6 67.4 4.8
Size of Region
Dong bu 493 89.3 22.0 31.0 713 4.9
Eup/Myeon bu 452 82.3 13.3 22.3 64.5 9.3
Region
Seoul 50.7 915 26.8 34.8 74.0 3.6
Busan 42.4 87.9 12.2 23.9 61.0 8.2
Daegu 33.1 87.7 5.9 16.0 74.4 6.1
Incheon 59.3 91.6 39.5 47.8 70.4 4.7
Gwangju 44.4 90.9 12.8 26.9 81.0 3.1
Daejeon 55.8 86.9 23.0 29.5 64.5 4.8
Ulsan 40.1 88.9 18.1 32.0 69.4 6.0
Gyeonggi 58.8 89.6 27.8 36.4 71.2 4.4
Gangwon 47.3 87.3 13.8 22.6 61.8 5.7
Chungcheong 44.6 81.6 13.7 22.3 60.4 10.1
(Chungbuk) 453 84.7 14.2 26.3 65.2 6.9
(Chungnam) 452 78.9 13.0 20.4 54.9 12.9
(Sejong) 37.1 84.0 15.6 15.3 76.6 6.4
Jeolla 429 88.2 13.4 225 83.2 3.9
(Jeonbuk) 44.0 87.4 10.3 20.1 80.3 3.7
(Jeonnarm) 417 89.1 16.8 25.0 86.4 41
Gyeongsang 36.8 83.6 10.0 18.3 66.9 8.7
(Gyeongbuk) 30.8 80.3 6.6 8.9 714 11.9
(Gyeongnam) 415 86.2 12.7 25.8 63.4 6.1
Jeju 45.4 83.9 23.6 34.7 58.0 8.9

2017 Survey

on the Internet Usz

61



(Table34) Safe Internet Usage (multiple responses) (continue)

(unit : %)
BASE : Internet users aged 12+ in Install and ) Use strong Change Copy or )
the last 1 month update security assword password backup to Other Do nothing
PERICD : last 1 year software P periodically | external devices

Internet users aged 12+

Gender
Male

Female
Age

12—-19

20s

30s

40s

50s

60s

70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

40.0
30.2

36.1
53.4
50.5
38.5
225
8.8
4.2

38.4
57.3
55.4
447
28.2
11.9
6.2
33.6
49.0
452
32.2
16.8
5.5
2.2

43.6
46.4
40.4

56.8
53.5
31.4
25.3
12.8
31.4
431
214
24.9

25.1
20.6

24.9
36.3
32.6
24.1
13.7
6.0
2.8

24,5
37.8
35.2
27.5
15.9
7.6
3.9
25.3
34.5
29.8
20.7
11.4
4.2
1.7

30.6
30.6
30.6

36.9
33.9
19.5
16.2
8.2
21.5
29.7
14.6
16.5

18.1
16.0

18.9
24.9
24.1
19.2
10.5
48
2.3

17.7
25.3
25.8
19.6
12.7
5.7
3.6
20.2
24.5
22.2
18.8
8.3
3.8
1.0

20.9
20.3
21.7

27.3
26.9
156.2
10.7
4.2

15.5
21.0
1.4
9.9

12.1
9.1

9.1
17.4
16.4
12.1
58
1.9
1.0

8.4
17.8
18.9
14.8
7.3
2.5
1.6
9.8
17.0
13.7
9.2
4.3
1.2
0.4

12.4
12.4
12.4

24.6
18.5
8.2
7.1
3.3
8.7
12.1
5.6
7.3

0.0
0.1

0.1
0.1
0.0
0.1
0.1

0.1

0.1
0.0
0.0
0.1
0.0

0.1
0.1
0.1
0.0
0.1

0.2

0.1
0.1
0.1

0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.1

431
52.5

42.9
24.7
28.2
42.3
64.3
84.1
92.6

42.3
22.0
243
36.8
57.5
79.7
89.3
43.6
27.8
32.3
47.9
71.2
88.7
95.9

35.2
34.0
36.5

24.9
247
51.6
61.7
78.0
52.0
35.6
65.0
64.4
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(Table34) Safe Internet Usage (multiple responses)

(unit : %)
Install and _ Use strong Change Copy or _
update security password pa_ssvyord backup tq Other Do nothing
software periodically external devices
Education
Elementary grad.&lower 15.8 10.3 8.5 3.0 0.1 73.4
(Uneducated) 1.6 1.3 0.3 - - 97.0
(Elementary stud.) 14.4 13.5 7.2 0.3 - 72.4
(Midalle school stud.) 29.9 19.4 17.0 6.7 0.2 49.8
(Elementary grad,) 4.3 2.1 1.5 0.4 0.1 93.4
Middle school grad. 19.8 14.6 10.8 4.9 0.1 66.6
(High school stud.) 37.4 275 21.0 9.2 0.2 39.1
(Midalle school graa.) 6.7 4.9 3.2 1.7 - 87.2
High school grad. 29.2 19.0 13.6 7.7 0.1 55.2
(College stud.) 53.1 36.1 235 16.4 0.0 255
(High school grad.) 23.0 14.6 11.1 55 0.1 62.9
College grad.& higher 489 31.3 23.8 16.5 0.0 30.4
(grad stud.) 68.1 43.1 29.9 26.5 - 15.0
(College grad.) 48.8 31.3 23.7 16.5 0.0 30.5
Household Income
Less than 1 million won 15.5 1.1 7.2 5.0 0.1 75.6
1-—2 million won 17.4 12.5 9.2 5.4 0.1 713
2—3 million won 29.1 20.9 14.7 8.5 0.0 53.3
3—4 million won 35.8 23.4 17.7 10.6 0.1 46.2
4 million won or more 417 259 19.7 12.7 0.0 40.3
Non response 30.1 28.8 13.2 10.0 0.4 498
Size of Region
Dong bu 35.9 23.4 17.6 10.7 0.1 46.9
Eup/Myeon bu 31.9 205 14.4 10.4 0.1 51.8
Region
Seoul 37.5 24.6 21.2 12.8 0.1 44.6
Busan 35.7 29.1 14.2 8.1 - 50.1
Daegu 18.3 17.2 9.0 7.1 0.1 60.2
Incheon 34.4 252 15.1 11.4 0.0 48.0
Gwangju 39.3 13.9 7.2 4.7 0.0 47.9
Daejeon 36.7 25.1 18.6 15.6 - 46.7
Ulsan 35.6 26.1 21.5 5.4 0.1 47.6
Gyeonggi 40.9 24.9 21.3 13.5 0.1 40.0
Gangwon 38.1 28.1 17.9 13.5 0.1 44.6
Chungcheong 33.6 24.7 21.8 13.5 0.0 46.1
(Chungbuk) 29.7 23.4 25.6 11.0 - 47.8
(Chungnam) 35.1 25.1 17.6 15.2 - 46.3
(Sejong) 44.0 29.5 33.0 14.8 0.1 35.0
Jeolla 30.0 9.1 5.1 45 0.0 62.1
(Jeonbuk) 28.1 12.1 8.4 75 0.1 62.2
(Jeonnam) 32.1 5.8 1.4 1.3 - 61.9
Gyeongsang 29.5 19.5 12.3 5.4 0.1 55.9
(Gyeongbuk) 21.6 13.2 5.6 43 0.1 65.2
(Gyeongnam) 35.9 245 17.7 6.3 0.0 485
Jeju 30.6 31.5 19.2 18.9 0.2 40.6
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(Table35) Negative Experience with Internet Usage (multiple responses) (continue)

(unit : %)
st oo oo 2410\ Vius and malcious | o BETE | TERE DO | T et | Nore
PERIOD : last 1 year code infection or privacy invasion pharming payment

Internet users aged 12+
Gender
Male 18.4 6.5 18 08 777
Female 138 5.7 17 0.9 82.5
Age
12-19 15.9 5.1 1.6 0.5 81.3
20s 23.3 9.1 2.5 1.4 70.6
30s 23.4 8.9 2.9 0.9 71.4
40s 18.6 6.9 1.8 1.0 7.7
50s 9.9 4.2 1.1 0.8 87.1
60s 5.0 1.9 0.7 0.4 93.7
70+ 2.2 0.6 0.1 0.4 97.1
Gender*Age
Male 12—19 17.1 4.6 1.7 0.5 80.6
Male 20s 25.2 9.3 2.5 1.4 68.3
Male 30s 26.2 9.4 2.8 0.9 68.6
Male 40s 21.1 7.2 1.9 0.8 75.3
Male 50s 12.3 5.1 1.0 0.8 84.5
Male 60s 6.5 2.3 0.8 0.3 91.9
Male 70+ 3.6 0.9 0.2 0.3 95.7
Female 12—19 14.7 5.6 1.5 0.5 82.2
Female 20s 21.2 8.8 2.5 1.5 73.2
Female 30s 20.3 8.3 2.9 0.9 74.4
Female 40s 16.2 6.5 1.7 1.2 80.3
Female 50s 7.6 3.3 1.2 0.9 89.7
Female 60s 3.3 1.4 0.5 0.5 95.5
Female 70+ 0.9 0.3 0.1 0.5 98.4
Youth
Total 19.0 6.9 1.8 0.9 76.8
Male 20.0 6.7 1.8 1.0 75.8
Female 17.9 7.1 1.7 0.8 78.0
Occupation
Professionals/managers 28.1 9.7 2.6 1.1 67.3
Office workers 259 10.0 2.6 1.2 68.4
Service/sales 141 5.3 1.7 1.1 82.0
Production workers 11.7 4.0 15 0.4 86.1
Agricuttural, Forestry, Fishery 5.2 1.3 0.7 0.7 93.9
Unemployed/Others 137 5.4 15 0.7 82.9
(Students) 187 6.7 1.7 0.8 77.2
(Housewives) 9.4 4.4 13 0.6 87.9
(Unemployead/Others) 113 4.1 13 0.4 85.9
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(Table35) Negative Experience with Internet Usage (multiple responses)

(unit : %)
Virus and malicious | Pergonal Financigl Iqss due | Financial loss due
code infection |nfor_mat|or? abu§e to phlshlhg or to fraudulent None
or privacy invasion pharming payment
Education
Elementary grad.&lower 7.2 2.1 0.8 0.3 91.6
(Preschool) 0.2 - - 0.2 99.6
(Elementary stud.) 5.1 0.7 0.5 - 94.4
(Middlle school stud.) 14.9 43 1.5 0.6 83.0
(Elementary grad.) 1.0 0.5 0.3 0.2 98.5
Middle school grad. 8.3 2.9 1.0 0.5 90.0
(High school stud.) 15.8 5.2 1.4 0.6 815
(Middlle school grad.) 2.7 1.2 0.6 0.4 96.3
High school grad. 13.7 4.8 1.4 0.9 83.0
(College stual) 22.6 88 2.1 1.1 715
(High school grad.) 11.4 38 1.2 0.9 85.9
College grad.& higher 22.4 9.0 2.5 1.1 72.5
(grad stud.) 30.3 17.1 2.8 - 63.8
(College grad.) 22.3 8.9 25 1.1 72.6
Household Income
Less than 1 million won 53 2.5 0.5 0.6 92.7
1-=2 million won 6.7 2.4 0.6 0.6 91.6
2—3 million won 13.2 3.9 1.3 0.6 84.2
3—4 million won 15.6 55 2.0 0.8 80.6
4 million won or more 19.9 8.1 2.1 1.1 75.5
Non response 15.0 48 0.7 0.7 81.4
Size of Region
Dong bu 16.9 6.4 1.8 0.9 79.1
Eup/Myeon bu 12.0 45 1.3 0.6 85.4
Region
Seoul 19.9 10.4 1.8 1.0 74.8
Busan 16.2 35 0.5 0.2 81.1
Daegu 6.0 3.1 1.3 0.8 89.6
Incheon 175 4.8 3.8 0.3 80.4
Gwangju 13.9 0.5 0.1 0.0 85.7
Daejeon 9.8 3.9 0.3 0.6 86.8
Ulsan 3.5 1.6 1.3 0.3 93.8
Gyeonggi 23.7 7.7 3.1 1.8 72.3
Gangwon 24.7 10.3 4.0 0.3 729
Chungcheong 15.0 4.0 0.9 0.7 81.7
(Chungbuk) 9.8 2.4 0.3 0.2 88.3
(Chungnarm) 18.7 49 1.2 1.1 76.9
(Sejong) 15.7 6.4 1.6 0.5 81.1
Jeolla 4.8 1.8 0.1 0.3 94.4
(Jeonbuk) 6.4 3.2 0.3 0.5 92.3
(Jeonnam) 3.1 0.2 - 0.1 96.6
Gyeongsang 7.7 4.9 0.9 0.4 87.2
(Gyeongbuk) 6.3 2.1 1.6 0.7 90.3
(Gyeongnam) 8.8 7.2 0.4 0.2 84.7
Jeju 21.2 9.0 1.7 0.9 75.3

201

7S

urvey on the Internet Use

65



(Table36) Time—of—Use of E—mail (continue)

(unit : %)
ST | e | 2o | e | e | S | Moo tn | e
PERIOD : last 1 year year year ago
Internet users aged 6+ 39.9 6.2 8.9 1.4 3.7 14.3 256
Gender
Male 427 7.2 96 15 4.1 12.9 22.1
Female 36.9 53 8.1 1.4 3.4 157 29.3
Age
6—-19 21.3 5.2 12.0 3.6 4.0 18.0 36.0
20s 70.1 8.3 11.2 0.9 1.7 6.3 1.5
30s 67.6 6.8 10.8 1.0 1.5 9.0 34
40s 48.7 9.1 1.1 1.4 3.2 154 11.1
50s 21.6 5.4 4.4 1.1 7.7 21.6 38.2
60s 5.5 1.9 34 0.6 4.1 16.3 68.2
70+ 2.1 1.0 2.6 0.5 29 75 83.4
Gender*Age
Male 6—19 20.5 58 9.4 3.7 4.4 19.7 36.6
Male 20s 68.3 9.4 1.4 0.8 1.9 6.8 1.5
Male 30s 68.9 7.9 12.7 0.8 1.6 58 25
Male 40s 53.7 9.2 15.3 1.3 2.4 11.2 6.9
Male 50s 29.6 6.9 4.1 1.4 9.3 19.0 29.7
Male 60s 8.6 2.8 3.6 1.1 5.2 17.6 61.1
Male 70+ 3.2 1.6 1.9 0.8 3.1 9.6 79.8
Female 6—19 22.2 4.5 14.8 3.4 3.5 16.1 35.4
Female 20s 72.2 7.0 10.9 1.1 1.5 5.8 1.4
Female 30s 66.2 55 8.7 1.2 1.4 12.6 4.4
Female 40s 43.7 9.0 6.8 1.4 3.9 19.7 16,5
Female 50s 13.5 3.8 4.7 0.9 6.2 24.3 46.8
Female 60s 2.3 0.9 3.2 0.2 2.9 14.8 75.7
Female 70+ 1.0 0.4 3.3 0.2 2.7 5.5 87.0
Youth
Total 416 7.3 135 2.9 34 15,5 15.8
Male 40.3 8.1 11.7 3.0 3.8 17.2 16.0
Female 43.0 6.4 15.5 2.9 3.1 13.7 15.5
Occupation
Professionals/managers 77.0 8.7 7.6 0.7 2.4 1.2 2.3
Office workers 77.3 8.0 10.4 0.5 1.7 1.1 1.0
Service/sales 40.1 5.0 7.7 1.2 7.8 15.6 22.6
Production workers 19.7 5.1 8.3 1.4 3.3 241 38.0
Agricultural, Forestry, Fishery 5.8 5.3 55 0.7 2.1 16.0 64.6
Unemployed/Others 28.4 6.3 9.3 2.0 2.7 17.6 335
(Students) 36.2 6.2 12.5 2.7 3.4 14.9 24.0
(Housewives) 229 52 59 1.1 2.0 23.1 39.7
(Unemployed,/Others) 12.9 10.2 6.6 2.0 2.1 12.0 543
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(Table36) Time—of-Use of E—mail

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month | —3 months — 1 year 1 year ago
Education
Elementary grad.&lower 7.8 2.7 7.9 1.9 3.6 13.0 63.1
(Preschool) 0.9 0.2 0.3 0.6 0.6 1.3 96.0
(Uneducated) 0.4 0.1 4.1 0.1 1.8 2.7 90.7
(Elementary stud.) 3.2 2.7 7.9 1.8 2.6 11.3 70.6
(Midalle school stud.) 25.1 5.6 13.8 4.2 7.8 25.7 17.7
(Elementary grad.) 1.4 0.6 4.2 0.4 1.9 7.4 84.2
Middle school grad. 14.8 4.1 9.7 3.1 2.7 19.1 46.5
(High school stud.) 30.4 8.0 16.8 6.8 41 27.1 6.8
(Midalle school grad.) 3.2 1.1 4.4 0.4 1.6 13.0 76.3
High school grad. 335 5.8 7.5 1.1 45 19.1 28,5
(College stuc) 67.8 8.0 13.6 0.9 1.9 7.0 0.7
(High school grad.) 24.6 5.2 5.9 1.2 5.2 222 35.7
College grad.& higher 63.6 85 10.4 1.1 3.2 8.7 4.4
(grad stud.) 77.3 155 4.4 - - 15 1.3
(College grad.) 63.6 8.5 10.4 1.1 3.2 8.8 4.4
Household Income
Less than 1 million won 14.0 3.5 5.9 0.6 2.6 9.8 63.6
1—2 million won 16.6 3.8 6.6 0.6 3.2 16.0 53.3
2—3 million won 32.8 5.2 8.7 1.6 3.5 16.3 31.8
3—4 million won 40.6 6.9 9.6 1.4 3.6 15.5 22.4
4 million won or more 47.5 6.9 9.1 1.6 4.0 13.0 17.9
Non response 38.3 6.5 8.8 2.2 3.7 16.5 24.0
Size of Region
Dong bu 415 6.2 8.8 1.4 3.8 14.3 24.0
Eup/Myeon bu 31.3 6.4 9.3 1.4 3.2 14.3 341
Region
Seoul 50.1 59 6.7 1.6 2.3 12.5 20.9
Busan 40.5 3.0 6.1 1.5 2.7 14.7 315
Daegu 3.4 2.1 29.3 - 18.0 17.4 29.8
Incheon 47.9 59 4.7 1.9 2.2 14.2 23.1
Gwangju 42.9 5.7 4.8 1.7 2.1 14,5 28.2
Daejeon 30.1 17.3 10.8 0.3 0.5 17.5 23.6
Ulsan 15.3 1.2 26.6 - 18.3 16.7 21.9
Gyeonggi 49.0 6.5 48 1.8 2.1 147 211
Gangwon 427 7.0 6.4 0.9 0.9 13.5 28.6
Chungcheong 16.0 10.9 18.1 0.3 7.4 18.2 29.1
(Chungbuk) 1.9 2.4 32.4 0.2 16.0 17.3 29.8
(Chungnam) 22.2 17.5 9.3 0.2 1.9 19.6 29.2
(Sejong) 46.8 8.2 55 2.3 1.0 12.1 24.2
Jeolla 38.5 5.0 3.2 2.0 2.4 1.3 37.6
(Jeonbuk) 40.6 6.7 3.2 1.7 1.4 10.9 35.6
(Jeonnarm) 36.2 3.2 3.3 2.3 35 11.6 39.8
Gyeongsang 37.9 5.9 10.6 1.8 2.0 12.4 29.4
(Gyeongbuk) 40.1 4.1 7.7 1.6 2.3 11.9 32.4
(Gyeongnam) 36.2 7.3 13.0 2.0 1.8 12.8 27.0
Jeju 41.9 6.9 7.4 0.9 14 18.1 23.3
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(Table37) E—mail Usage in the last 1 year [E-mail Usage Rate] (continue)

BASE : Internet users aged 6+ in
the last 1 month
PERIOD : last 1 year

Internet users aged 6+

Gender
Male

Female
Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Stucdents)
(Housewives)
(Unemployed/Others)

Use

60.2

65.0
55.0

46.0
92.2
87.5
73.5
40.2
15.6
9.0

43.8
91.7
91.7
81.9
51.3
21.3
10.6
485
92.8
83.0
64.8
29.0
9.5
7.5

68.7
66.8
70.8

96.4
98.0
61.8
37.9
19.4
48.9

37.2
33.7

Do not Use

39.8

35.0
45.0

54.0
7.8
125
26.5
59.8
84.4
91.0

56.2
8.3
8.3
18.1

48.7

78.7

89.4

515
7.2
17.0

35.2

71.0

90.5

92.5

31.3
33.2
29.2

3.6
2.0
38.2
62.1
80.6
51.1
38.9
62.8
66.3
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(Table37) E—mail Usage in the last 1 year [E—mail Usage Rate]

(unit : %)
Use Do not Use
Education
Elementary grad.&lower 23.9 76.1
(Preschool) 2.6 97.4
(Uneaucatea) 6.6 93.4
(Elementary stud.) 18.0 82.0
(Midalle school stud.) 56.5 435
(Elementary grad.) 8.4 91.6
Middle school grad. 34.4 65.6
(High school stud.) 66.1 33.9
(Midalle school graa.) 10.7 89.3
High school grad. 52.4 47.6
(College stud.) 92.3 7.7
(High school grad.) 421 57.9
College grad.& higher 86.8 13.2
(grad stud) 97.2 2.8
(College grad.) 86.8 13.2
Household Income
Less than 1 million won 26.6 73.4
1—=2 million won 30.7 69.3
2—3 million won 51.9 48.1
3—4 million won 62.1 379
4 million won or more 69.1 30.9
Non response 59.5 40.5
Size of Region
Dong bu 61.7 38.3
Eup/Myeon bu 51.6 48.4
Region
Seoul 66.6 33.4
Busan 53.8 46.2
Daegu 52.8 47.2
Incheon 62.7 37.3
Gwangju 57.3 427
Daejeon 58.9 411
Ulsan 61.4 38.6
Gyeonggi 64.2 35.8
Gangwon 579 42 1
Chungcheong 52.7 47.3
(Chungbuk) 529 471
(Chungnam) 51.2 48.8
(Sejong) 63.8 36.2
Jeolla 51.1 48.9
(Jeonbuk) 535 46.5
(Jeonnam) 48.6 51.4
Gyeongsang 58.2 418
(Gyeongbuk) 55.7 44.3
(Gyeongnam) 60.2 39.8
Jeju 58.6 41.4
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(Table38) E—mail Usage Frequency for Business Use — Workers (continue)

(unit : %)
BASE : E—mail users aged 6+ in the last 1 year At least once a | At least once a
and workers Atleast once week but not month but not | LSS than once Never
PERIOD : last 1 year a day a month
everyday every week
Workers aged 6+ 31.0 244 18.4 6.9 19.3
Gender
Male 315 252 18.3 7.0 18.0
Female 30.0 23.0 18.6 6.8 216
Age
6-19 6.5 5.9 6.1 3.8 777
20s 32.8 22.6 15.9 6.0 22.6
30s 35.6 27.5 18.8 6.5 11.5
40s 30.7 25.9 18.8 7.0 17.6
50s 24.9 21.7 20.9 7.4 25.1
60s 175 10.9 15.7 15.1 40.8
70+ 10.7 41 125 3.5 69.3
Gender*Age
Male 6—19 1.5 4.0 5.2 3.7 85.6
Male 20s 31.2 20.3 15.6 6.3 26.7
Male 30s 35.7 28.3 18.8 6.4 10.9
Male 40s 33.0 27.8 185 7.2 13.6
Male 50s 27.1 23.8 20.6 6.9 216
Male 60s 18.4 12.1 15.8 14.2 39.4
Male 70+ 10.1 4.4 95 4.1 71.9
Female 6—19 13.5 8.6 7.3 3.9 66.8
Female 20s 34.4 24.9 16.3 57 18.7
Female 30s 35.6 26.0 18.9 6.7 12.7
Female 40s 26.5 225 19.5 6.6 24.9
Female 50s 19.6 16.6 21.5 8.6 33.7
Female 60s 135 5.2 15.3 18.7 47.3
Female 70+ 13.7 25 28.2 - 55.6
Youth
Total 24.8 17.4 14.0 4.6 39.3
Male 20.0 11.7 14.1 4.1 50.0
Female 28.0 21.1 139 48 322
Occupation
Professionals/managers 459 32.1 16.9 46 0.4
Office workers 46.5 31.1 17.8 4.4 0.1
Service/sales 16.7 18.1 20.1 10.5 34.6
Production workers 15.1 20.4 23.4 10.3 30.8
Agricuttural, Forestry, Fishery 10.1 219 20.9 9.4 37.7
Unemployed/Others - - - - 100.0
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(Table38) E—mail Usage Frequency for Business Use — Workers

(unit : %)
At least once At least once a | At least once a Less than once
a day week but not month but not a month Never
everyday every week
Education
Elementary grad.&lower 55 3.1 18.0 18.3 55.2
(Preschool) - - — - 100.0
(Uneducated) _ _ 23.3 — 76.7
(Elementary stud) 6.5 36 20,0 215 483
(Elementary grac) 119 120 197 12.1 44.4
M@dle school grad. 100.0 _ _ B _
(Hiah school stuct) 115 12.0 19.8 12.1 44.5
(Middlle school grad.) ' ' ' ’ ’
High school grad. 179 17.5 19.7 8.4 36.5
(College stud.,) 40.2 16.1 24.0 4.0 15.7
(High school grad.) 17.6 17.5 19.6 8.5 36.8
College grad.& higher 36.3 27.2 7.9 6.3 12.4
(grad stua) 445 53.5 2.1 - -
(College grad.) 36.2 27.2 17.9 6.3 12.4
Household Income
Less than 1 million won 147 121 9.6 5.9 57.7
1—2 million won 19.5 17.0 16.4 7.7 39.4
2—3 million won 28.7 20.8 17.9 8.2 24.4
3—4 million won 29.7 24.8 19.3 7.3 18.9
4 million won or more 33.3 25.8 18.3 6.5 16.1
Non response 289 23.2 24.0 6.3 17.6
Size of Region
Dong bu 31.4 24.4 18.4 6.9 18.9
Eup/Myeon bu 28.4 24.4 18.3 7.4 21.6
Region
Seoul 36.1 25.8 17.8 5.0 15.3
Busan 175 19.6 19.4 13.5 30.0
Daegu 22.9 16.7 22.8 13.8 23.7
Incheon 39.0 22.4 17.5 2.6 185
Gwangju 19.8 21.8 23.3 10.0 25.1
Daejeon 38.3 29.9 12.9 7.0 11.9
Ulsan 15.7 21.0 30.0 10.3 22.9
Gyeonggi 38.0 25.4 17.9 5.9 12.8
Gangwon 38.0 20.6 12.9 2.8 25.7
Chungcheong 30.7 28.5 16.2 6.8 17.8
(Chungbuk) 29.5 22.0 23.2 7.7 175
(Chungnam) 30.8 325 11.6 6.1 19.1
(Sejong) 35.5 30.1 16.0 7.7 10.7
Jeolla 22.3 17.5 15.0 10.4 34.8
(Jeonbuk) 28.1 23.4 8.0 7.9 326
(Jeonnam) 15.9 10.9 22.7 13.2 37.3
Gyeongsang 15.4 27.0 22.5 7.3 27.7
(Gyeongbuk) 14.7 22.2 23.8 9.6 29.8
(Gyeongnam) 15.9 30.7 21.6 5.6 26.2
Jeju 36.8 28.5 9.4 5.4 19.8
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(Table39) E—mail Usage Frequency for Business Use — Workers who use e—mail
for business purposes (continue)

(unit : %)

BASE : Workers who use E—mail for
business purposes
PERIOD : last 1 year

Workers who use e—mail
for business purposes

Gender

Male
Female

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s

Female 60s

Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales
Production workers

Agricultural, Forestry, Fishery

At least once
a day

38.4

38.5
383

29.2
42.4
403
37.2
332
29.6
348

10.3
425
40.0
38.2
345
30.4
36.0
405
42.4
40.7
35.3
296
256
30.9

40.9
40.1
413

46.1
46.6
255
21.8
16.3

At least once a
week but not
everyday

30.2

30.7
29.3

26.5
29.2

31.4
29.0
18.4
13.2

27.6
27.7
31.8
32.1
30.4
20.0
15.5
259
30.6
29.8
29.9
25.1
9.8
5.6

28.6
23.5
31.1

32.3

27.6
29.4
35.1

At least once a
month but not
every week

22.8

22.3
23.7

27.5
20.6
21.3
22.9
27.9
26.6
40.6

36.5
21.2
21.1
214
26.3
26.1
33.7
22.1
20.0
21.7
26.0
32.4
29.1
63.5

23.0
28.2
20.5

16.9
17.8
30.8
33.8
33.5

Less than once
a month

8.6

8.5
8.7

16.8
7.8
7.3
8.5
9.9
254
11.3

25.6
8.6
71
8.3
8.8

23.5
14.7
11.6
7.0
7.7
8.8
13.0

35.5

7.5
8.3
7.1

46
4.4
16.1
14.9
15.1
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(Table39) E—mail Usage Frequency for Business Use — Workers who use e—mail

for business purposes

(unit : %)
At least once At least once a At least once a Less than once
a day week but not month but not a month
everyday every week
Education
Elementary grad.&lower 12.4 6.8 40.1 40.7
(Preschool) - - 100.0 -
(Elementary stud.) 12.6 7.0 388 41.6
Middle school grad. 214 21.5 354 21.7
(High school stud.) 100.0 - - -
(Midalle school grad.) 20.8 21.7 35.6 21.9
High school grad. 28.2 27.6 31.0 13.2
(College stud.) 477 19.1 28.5 4.7
(High school grad.) 27.9 27.7 31.0 13.4
College grad.& higher 1.4 31.0 20.5 7.2
(grad stud.) 44,5 53.5 2.1 -
(College grad.) 414 31.0 20.5 7.2
Household Income
Less than 1 million won 34.7 28.6 227 14.0
12 million won 32.1 28.0 27.1 12.7
2—3 million won 38.0 27.5 23.7 10.8
3—4 million won 36.6 30.5 23.9 9.0
4 million won or more 39.7 30.8 21.8 7.7
Non response 35.1 28.1 29.1 7.6
Size of Region
Dong bu 38.7 30.0 22.7 85
Eup/Myeon bu 36.2 31.2 23.3 9.4
Region
Seoul 42.6 30.4 21.0 59
Busan 25.0 27.9 27.7 19.3
Daegu 30.0 22.0 29.9 18.1
Incheon 47.8 27.5 215 3.2
Gwangju 26.5 29.1 31.0 13.3
Daejeon 43.5 33.9 14.6 8.0
Ulsan 20.4 27.2 39.0 13.4
Gyeonggi 43.6 29.1 20.5 6.8
Gangwon 51.2 27.7 17.4 3.7
Chungcheong 37.4 34.6 19.7 8.3
(Chungbuk) 35.8 26.7 28.1 9.4
(Chungnarm) 38.0 40.2 14.3 75
(Sejong) 39.8 33.7 18.0 8.6
Jeolla 34.2 26.8 23.0 16.0
(Jeonbuk) M7 34.7 11.9 1.7
(Jeonnam) 25.3 17.4 36.2 21.1
Gyeongsang 21.3 37.4 31.2 10.1
(Gyeongbuk) 20.9 31.6 338 13.7
(Gyeongnam) 21.6 416 29.3 75
Jeju 459 35.6 11.8 6.7
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(Table40) E—mail Usage Frequency for Personal Use — E—mail users (continue)

(unit : %)
. At least once a At least once a
BASE : E-mail users aged 6+ At least once Less than once
in the last 1 year a day week but not month but not a month Never
PERICOD : last 1 year everyday every week

E—mail users aged 6+

Gender
Male

Female
Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

19.8
19.5

15.0
224
19.0
18.3
21.7
24.2
21.7

14.6
21.9
20.0
18.1
21.0
26.2
25.9
15.4
22.8
17.7
18.6
23.0
19.4
15.7

18.6
18.3
18.9

26.6
21.1
22.3
12.3
8.4
17.3
18.3
13.8
21.9

21.3
22.5

27.8
255
22.2
19.0
16.6
12.6
9.5

24.2
26.3
20.9
19.2
17.7
13.6
14.0
31.4
24.6
23.6
18.6
14.6
10.2
3.2

28,5
27.3
29.7

21.1
21.6
16.1
17.9
19.2
27.0
29.3
20.8
30.5

26.6
32.4

36.6
28.6
27.9
28.3
27.1
27.4
49.0

380
280
246
24.2
24.4
21.1
37.1
35.1
29.2
31.8
336
31.9
42.6
65.6

33.6
34.3
32.9

196
21.0
29.9
30.9
28.9
37.1
34.6
446
30.4

19.4
18.7

20.6
174
19.3
20.2
18.2
21.0
1.7

23.1
174
19.8
20.3
17.5
21.1
11.8
18.1
17.4
18.8
20.1
19.6
20.7
11.7

18.1
19.1
171

17.9
18.0
20.4
215
27.8
18.6
17.8
20.9
17.2

12.9
7.0

0.0
6.2
1.7
14.3
16.4
14.9
8.1

0.1
6.4
14.7
18.2
19.4
18.1
1.2
0.0
6.0
8.1
9.1

7.1
3.9

1.2
0.9
1.5

14.7
18.4
1.3
17.4
15.7
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(Table40) E—mail Usage Frequency for Personal Use — E—mail users

(unit : %)
At least once At least once a At least once a Less than once
a day week but not month but not a month Never
everyday every week
Education
Elementary grad.&lower 10.3 22.3 43.6 228 1.0
(Preschool) 328 8.7 44.6 13.9 -
(Elementary stud.) 53 1.3 89.9 3.5 -
(Middle school stud.) 9.6 28.2 38.7 236 -
(Elementary grad.) 115 217 43.8 23.0 -
Middle school grad. 4.6 6.5 55.3 21.8 1.7
(High school stucl) 14.5 26.5 35.9 20.7 2.3
) 15.6 29.7 33.6 21.0 -
(Miadle school gract) 95 1.7 462 196 13.1
High school grad. 206 22.9 314 17.8 7.3
(College stuc) 22.0 30.9 32,1 14.7 0.3
(High school grad) 19.8 18.4 31.1 195 1.2
College grad.& higher 20.5 20.7 25.8 19.4 13.7
(grad stud) 33.5 34.2 18.4 12.7 1.2
(College grad.) 20.4 20.6 25.8 19.4 13.8
Household Income
Less than 1 million won 21.5 27.1 33.4 13.9 4.1
1—=2 million won 19.8 215 29.8 18.9 10.1
2-3 million won 19.8 21.8 29.4 18.8 10.2
3—4 million won 18.1 20.9 32.0 18.8 10.2
4 million won or more 20.2 221 27.7 19.6 10.5
Non response 19.3 25.0 30.7 14.2 10.7
Size of Region
Dong bu 20.2 21.8 285 19.2 10.3
Eup/Myeon bu 15.9 22.4 33.7 18.1 10.0
Region
Seoul 20.6 25.9 26.5 17.2 9.9
Busan 9.9 15.7 35.5 24.6 14.4
Daegu 15.0 149 30.9 28.1 1.1
Incheon 32.6 20.8 325 10.1 3.9
Gwangju 22.5 15.7 28.5 21.8 115
Daejeon 22.5 26.7 219 19.1 9.9
Ulsan 2.0 8.2 48.9 21.8 19.1
Gyeonggi 22.5 22.0 28.5 18.3 8.7
Gangwon 32.7 239 23.6 8.1 117
Chungcheong 17.4 22.2 24.8 245 11.2
(Chungbuk) 14.9 20.4 27.6 26.6 10.4
(Chungnam) 19.0 235 23.4 23.0 11.1
(Sejong) 18.5 223 20.7 23.3 15.1
Jeolla 19.7 19.1 21.9 27.2 121
(Jeonbuk) 28.3 23.2 15.1 19.5 13.9
(Jeonnam) 9.4 14.2 30.0 36.5 9.9
Gyeongsang 119 24.2 36.5 16.7 10.8
(Gyeongbuk) 15.0 19.9 36.1 18.7 10.3
(Gyeongnam) 9.6 27.3 36.8 15.3 11.1
Jeju 23.6 248 18.4 16.7 16.6

21

01

7S

urvey on the Internet Us

75



(Table41) E—mail Usage Frequency for Personal Use — E—mail users who use e—mail
for personal purposes (continue)

(unit : %)

BASE : E—mail users aged 6+ in the last
1 year and e—mail for personal purposes
PERIOD : last 1 year

E—mail users who use e—mail

for personal purposes

At least once
a day

At least once a
week but not
everyday

At least once a
month but not
every week

Less than once
a month

Gender

Male
Female
Age
6-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

22.7
20.9

15.0
23.8
215
214
26.0
28.4
23.6

14.6
23.4
23.4
22.2
26.1
32.0
29.2
15.4
243
19.3
20.5
25.8
20.9
16.3

18.8
18.5
19.2

31.2
25.9
25.1
14.9
9.9
17.3
18.3
13.8
21.9

24.5
24.2

27.8
27.2
25.1
22.1
19.8
14.8
10.4

24.2
28.1
24.5
23.5
22.0
16.6
15.8
31.4
26.1
25,7
20.5
16.4
11.0
3.3

28.8
27.6
30.1

24.7
26.4
18.2
21.6
22.8
27.0
29.3
20.8
30.5

30.6
34.8

36.6
30.4
31.6
33.0
32.4
32.2
53.3

38.1
29.9
28.9
29.6
30.3
257
4.7
35.1

34.6
36.9
35.8
458
68.2

34.0
34.6
33.3

23.0
25.7
33.7
37.4
34.3
37.1
34.6
44.6
30.4

22.2
20.1

20.6
18.5
21.9
23.5
21.8
24.6
12.8

23.1
18.6
23.2
24.8
21.7
25.7
13.3
18.1
18.5
20.4
221
22.0
22.3
12.2

18.4
19.3
17.3

21.0
22.0
23.0
26.1
33.0
18.6
17.8
20.9
17.2
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(Table41) E—mail Usage Frequency for Personal Use — E—mail users who use e—mail

for personal purposes

(unit : %)
At least once At least once a At least once a Less than once
a day week but not month but not a month
everyday every week
Education
Elementary grad.&lower 10.4 225 440 23.0
(Preschool) 32.8 8.7 44.6 13.9
(Uneducatea) 5.3 1.3 89.9 35
(Elementary stud,) 9.6 28.2 38.7 23.6
(Midalle school stud.) 1.5 21.7 438 23.0
(Elementary grad) 5.2 7.4 62.6 24.7
Middle school grad. 14.9 27.2 36.7 21.2
(High school stud.) 15.6 29.7 33.6 21.0
(Midalle school grad.) 10.9 13.4 53.2 225
High school grad. 22.2 247 33.9 19.2
(College stuc) 22.1 31.0 32.2 14.8
(High school grad.) 223 20.7 35.0 22,0
College grad.& higher 237 24.0 299 224
(grad stud) 33.9 34,6 18.7 12.8
(College grad.) 236 23.9 29.9 225
Household Income
Less than 1 million won 22.4 28.2 34.8 145
1—=2 million won 22.0 23.9 33.1 21.0
2—3 million won 22.0 24.3 32.8 20.9
3—4 million won 20.2 23.3 35.6 20.9
4 million won or more 22.6 24.7 30.9 21.8
Non response 21.6 28.0 34.4 16.0
Size of Region
Dong bu 225 24.3 31.7 21.4
Eup/Myeon bu 17.7 24.8 37.4 20.1
Region
Seoul 22.8 28.7 29.3 19.1
Busan 11.6 18.3 41.4 28.7
Daegu 16.8 16.8 34.7 31.7
Incheon 34.0 216 33.9 10.5
Gwangju 25.4 17.7 32.3 24.6
Daejeon 24.9 29.6 24.3 21.2
Ulsan 2.4 10.1 60.5 27.0
Gyeonggi 24.6 241 31.2 20.0
Gangwon 37.0 27.0 26.8 9.2
Chungcheong 19.5 25.0 27.9 27.6
(Chungbuk) 16.6 22.8 30.8 29.8
(Chungnam) 214 26.4 26.3 259
(Sejong) 21.8 26.3 24.4 27.5
Jeolla 22.4 21.7 24.9 30.9
(Jeonbuk) 329 26.9 175 227
(Jeonnam) 10.4 15.8 33.4 40.5
Gyeongsang 13.3 271 40.9 18.7
(Gyeongbuk) 16.7 22.2 40.2 20.8
(Gyeongnam) 10.8 30.7 414 17.2
Jeju 28.3 29.7 22.0 20.0
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(Table42) Time—of—Use of Instant Messengers — Total (continue)

(unit : %)
F::;S\Es; ;”f]:;i‘husefs aged 6+ in In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Internet users aged 6+ 857 6.3 24 0.5 0.2 0.6 43
Gender
Male 87.6 55 16 05 0.1 0.7 4.1
Female 83.7 7.0 3.2 0.6 03 06 45
Age
6-19 73.1 8.5 2.2 1.0 0.1 0.5 14.7
20s 99.3 0.4 0.1 0.1 - 0.0 0.0
30s 98.8 0.6 0.2 0.1 - 0.1 0.1
40s 93.0 5.1 0.8 0.4 0.0 0.3 0.5
50s 83.5 6.8 57 0.7 0.0 0.8 2.4
60s 66.8 17.6 5.1 0.5 1.3 2.0 6.6
70+ 43.0 20.3 7.4 1.9 1.8 3.6 21.9
Gender*Age
Male 6-19 72.6 8.6 2.4 1.0 0.1 0.6 14.7
Male 20s 99.4 0.4 0.1 0.1 - 0.0 0.1
Male 30s 98.8 0.6 0.3 0.1 - 0.1 0.1
Male 40s 94.9 35 0.6 0.3 - 0.3 0.4
Male 50s 88.1 6.1 25 0.3 0.0 1.0 2.0
Male 60s 71.9 14.8 34 0.6 0.5 2.0 6.7
Male 70+ 46.0 21.0 7.4 2.5 0.7 4.0 18.4
Female 6—19 73.7 8.3 2.0 0.9 0.1 0.4 14.6
Female 20s 99.1 0.5 0.2 0.1 - 0.1 -
Female 30s 98.8 0.7 0.2 0.1 - 0.2 0.1
Female 40s 91.0 6.6 1.1 0.4 0.0 0.3 0.6
Female 50s 79.0 7.6 8.8 1.0 0.0 0.7 2.9
Female 60s 61.4 20.6 6.9 0.5 2.3 1.9 6.5
Female 70+ 40.1 19.6 7.5 1.3 2.8 3.3 25.4
Youth
Total 89.4 5.4 0.6 0.5 0.0 0.3 38
Male 89.3 55 0.6 0.6 0.0 0.3 3.7
Female 89.6 53 0.6 0.5 - 0.2 38
Occupation
Professionals/managers 97.4 1.0 0.6 0.1 0.0 0.4 0.4
Office workers 98.9 0.5 0.3 0.1 0.0 0.0 0.2
Service/sales 91.0 5.7 0.9 0.4 0.2 0.5 1.2
Production workers 83.8 9.4 2.6 0.5 0.0 1.2 2.5
Agricuttural, Forestry, Fishery 72.6 13.1 3.2 0.4 0.2 4.3 6.3
Unemployed/Others 776 8.1 4.1 0.8 0.4 0.6 8.4
(Stucents) 82.6 6.3 1.3 0.7 0.0 0.3 8.8
(Housewives) 75.6 10.0 7.6 0.8 0.9 0.7 4.5
(Unemployed/Others) 63.1 9.9 5.4 1.1 0.2 1.4 18.9
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(Table42) Time—of—Use of Instant Messengers — Total

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 55.6 14.3 4.2 1.4 0.8 1.5 22.1
(Preschool) 1.5 3.3 11.8 0.3 0.8 2.0 70.4
(Unealucated) 38.4 18.4 4.1 1.1 3.7 3.0 31.4
(Elementary stud.) 48.9 14.5 35 2.3 0.1 0.5 30.1
(Midalle school stud.) 84.6 11.7 1.3 0.4 - 0.4 1.7
(Elementary grad.) 50.1 18.2 6.9 1.1 25 4.1 17.0
Middle school grad. 76.4 10.4 43 0.9 0.7 1.5 5.7
(High school stud.) 96.7 1.7 0.3 0.1 0.1 0.5 0.7
(Middlle school grad.) 61.2 17.0 7.4 1.5 1.3 2.3 9.4
High school grad. 87.2 7.0 3.0 0.4 0.1 0.6 1.6
(College stud) 99.6 0.3 0.1 - - - 0.0
(High school grad.) 83.9 8.8 38 0.5 0.1 0.8 2.1
College grad.& higher 97.0 1.6 0.7 0.2 0.0 0.1 0.4
(grad stud.) 100.0 - - - - - -
(College grad.) 97.0 1.6 0.7 0.2 0.0 0.1 0.4
Household Income
Less than 1 million won 59.8 13.8 4.9 0.9 1.5 3.2 15.9
1-=2 million won 72.0 12.6 48 1.2 0.8 1.7 6.9
2—3 million won 84.2 6.7 3.3 0.6 0.2 0.8 43
3—4 million won 87.5 5.2 1.8 0.5 0.1 0.6 4.3
4 million won or more 89.4 5.1 1.8 0.4 0.1 0.3 3.0
Non response 86.7 5.1 1.9 0.5 0.9 0.5 4.4
Size of Region
Dong bu 86.5 59 2.4 0.5 0.2 0.5 3.9
Eup/Myeon bu 81.2 8.2 2.4 0.7 0.1 1.3 6.2
Region
Seoul 86.3 7.8 2.6 0.3 - 0.3 2.8
Busan 84.1 3.5 3.6 0.7 2.4 0.2 5.6
Daegu 83.9 6.5 2.3 0.8 0.1 0.7 5.7
Incheon 90.6 42 1.0 0.3 0.0 0.5 3.5
Gwangju 911 3.2 15 0.5 - 0.2 3.4
Daejeon 86.6 5.3 2.6 0.4 0.0 0.4 4.7
Ulsan 87.7 3.8 2.6 0.5 0.1 25 29
Gyeonggi 86.1 6.8 2.4 0.6 0.0 0.5 3.6
Gangwon 81.8 95 2.8 0.4 0.1 0.7 47
Chungcheong 81.6 8.3 3.0 0.5 0.1 0.9 5.7
(Chungbuk) 82.0 75 3.1 0.2 0.2 1.2 5.8
(Chungnam) 81.1 9.1 3.0 0.8 - 0.7 5.3
(Sejong) 83.0 6.5 1.9 0.5 - 0.5 7.7
Jeolla 91.0 2.7 2.0 0.2 - 0.6 3.4
(Jeonbuk) 915 2.6 1.1 0.2 - 0.7 3.9
(Jeonnarm) 90.5 2.9 3.0 0.2 - 0.5 2.9
Gyeongsang 82.6 6.3 1.9 0.7 0.3 1.3 6.9
(Gyeongbuk) 83.5 6.3 1.2 0.6 0.0 1.5 6.9
(Gyeongnam) 81.9 6.4 2.4 0.8 0.5 1.1 6.8
Jeju 776 8.5 3.9 0.6 - 2.3 7.1
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(Table43) Time—of-Use of Instant Messengers — PC (continue)

(unit : %)
BASE : Internet users aged 6+ in In the last 24 hours 1 week 1 month 3 months More than
the last 1 month Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 6+

Gender
Male

Female
Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

17.9
13.8

13.9
32.4
259
14.9
6.5
1.5
0.7

13.3
33.0
29.6
18.2
8.8
2.5
0.9
14.6
31.7
21.9
1.4
41
0.6
0.4

22.3
22.0
225

33.2
31.2
12.6
6.4
2.8
13.1
19.6
5.5
9.6

7.4
59

6.5
13.4
10.4
5.9
2.9
0.9
0.2

71
13.5
1.5
6.9
3.6
1.5
0.4
5.9
13.3
9.3
4.9
2.2
0.3
0.0

10.2
10.4
10.0

8.0
1.7
57
3.5
2.2
6.1
8.9
3.0
4.2

48
4.4

5.0
7.0
6.7
4.9
2.5
1.4
0.2

5.4
6.3
6.9
5.3
2.8
1.6
0.4
4.4
7.8
6.5
4.4
2.2
1.1
0.0

6.4
6.7
6.0

5.6
6.4
4.3
3.2
1.7
4.5
59
3.3
2.1

0.4
0.3
0.5
1.3
1.0
0.9
0.5
0.4
0.3
0.6
0.9

0.9
1.2

0.3
0.3
0.2

0.6
0.7

0.1
0.3
0.5
0.7
0.7
1.8
2.2

0.0
0.3
0.6
0.9
0.8
0.8
1.3
0.1
0.3
0.4
0.6
0.5
2.8
3.1

0.0
0.0
0.0

0.4
1.2
0.6
0.6
0.3
0.6
0.0
1.3
0.5

17.4
17.1

7.9
143
19.4
187
20.5
24.4
15.8

8.0
141
17.5
16.6
22.0
28.5
23.2

7.9
14.6
21.4
20.8
19.0
20.0

8.5

10.1
10.2
10.1

13.5
15.8
17.0
33.5
37.5
12.4
8.8

18.4
8.9

51.2
57.3

66.2
32.2
36.5
53.8
65.9
69.1
80.0

65.7
325
334
50.6
61.0
64.2
733
66.8
31.9
39.8
57.0
70.9
74.4
86.7

50.7
50.3
51.2

37.9
32.6
59.1
51.8
55.2
62.9
56.5
68.0
74.0

2017 Survey on the Internet Usage S




(Table43) Time—of—Use of Instant Messengers — PC

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours —1week | — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 5.7 3.0 2.6 0.6 0.8 8.7 78.6
(Preschool) - 0.8 - 0.3 0.8 4.0 94.1
(Unealucated) 0.1 - 0.1 0.2 3.6 12.6 83.3
(Elementary stud.) 49 3.0 2.1 0.7 0.0 4.6 84.8
(Middle school stud.) 14.3 6.8 6.6 0.4 - 8.4 63.5
(Elementary grad.) 0.5 0.2 0.3 0.6 2.7 171 78.7
Middle school grad. 9.4 4.6 3.6 0.6 0.9 18.7 62.2
(High school stud.) 20.3 10.1 7.3 0.2 - 11.6 50.4
(Middlle school grad.) 1.1 05 0.8 1.0 1.6 24.0 71.1
High school grad. 12.1 5.5 3.9 0.7 0.5 20.0 57.3
(College stuc) 32.1 13.4 7.7 0.1 0.0 10.3 36.3
(High school grad.) 7.0 35 2.9 0.8 0.6 225 62.7
College grad.& higher 248 9.7 6.2 0.9 0.8 17.1 40.5
(grad stual) 36.6 12.3 12.2 - 0.2 22.2 16.4
(College grad.) 24.8 9.6 6.2 0.9 0.8 17.1 40.6
Household Income
Less than 1 million won 7.9 2.0 1.2 0.5 1.3 15.0 72.2
1—2 million won 6.2 3.4 1.6 0.6 1.0 21.1 66.1
2—3 million won 12.1 5.4 4.2 0.8 0.9 21.0 55.6
3—4 million won 15.8 7.0 5.1 0.8 0.7 17.4 53.2
4 million won or more 194 78 52 0.7 0.5 15.6 50.8
Non response 15.0 6.5 4.4 0.5 1.7 16.6 55.4
Size of Region
Dong bu 16.3 6.7 4.5 0.8 0.7 16.5 54.5
Eup/Myeon bu 13.9 6.4 49 05 0.3 21.5 52.4
Region
Seoul 17.2 7.7 5.7 0.3 0.3 18.2 50.7
Busan 14.1 5.7 2.6 0.1 2.4 13.9 61.2
Daegu 14.6 5.2 6.1 1.0 0.5 11.8 60.9
Incheon 16.3 10.1 3.9 46 3.6 13.8 47.8
Gwangiju 11.5 3.6 2.3 0.4 0.0 15.2 67.0
Daejeon 15.5 8.8 3.5 2.1 2.7 15.1 52.2
Ulsan 16.7 2.8 1.4 0.1 - 14.4 64.4
Gyeonggi 19.7 8.7 6.8 0.5 0.2 16.9 472
Gangwon 16.5 45 2.8 0.6 0.4 18.7 56.5
Chungcheong 13.7 6.8 2.7 1.3 0.8 19.9 54.7
(Chungbuk) 14.0 6.2 2.6 1.5 1.6 17.6 56.6
(Chungnam) 125 75 2.8 0.3 0.1 226 54.2
(Sejong) 20.6 5.1 3.0 8.5 2.2 1.7 48.8
Jeolla 11.6 3.1 1.7 0.2 0.1 16.7 66.6
(Jeonbuk) 16.2 3.0 1.0 0.3 0.0 15.8 63.7
(Jeonnam) 6.6 3.2 25 0.1 0.1 17.7 69.9
Gyeongsang 12.6 4.0 3.8 0.4 0.2 21.6 57.4
(Gyeongbuk) 10.2 52 6.2 0.8 0.4 25.6 51.7
(Gyeongnam) 14.4 3.1 1.8 0.1 0.0 18.6 62.0
Jeju 11.2 5.8 3.3 0.3 0.2 248 54.4
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(Table44) Time—of-Use of Instant Messengers — Mobile device (continue)

(unit : %)
F::;S\Es; ;”f]:;i‘husefs aged 6+ in In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Internet users aged 6+ 85.6 6.2 24 0.3 0.2 0.3 5.0
Gender
Male 87.4 5.4 16 0.3 0.1 0.3 4.9
Female 83.6 7.0 32 0.4 0.4 03 5.2
Age
6-19 72.8 8.2 2.1 0.6 0.1 0.3 15.8
20s 99.2 0.4 0.1 0.0 0.0 0.0 0.2
30s 98.7 0.6 0.2 0.1 - 0.1 0.3
40s 928 5.0 0.9 0.2 0.0 0.2 0.8
50s 83.4 6.7 57 0.4 0.0 0.3 3.5
60s 66.8 17.6 5.0 0.4 1.4 0.7 8.2
70+ 43.0 20.3 7.4 1.4 1.8 1.2 24.8
Gender*Age
Male 6—19 72.3 8.3 2.2 0.7 0.1 0.4 159
Male 20s 99.3 0.3 0.1 0.0 0.0 0.0 0.2
Male 30s 98.6 0.6 0.2 0.1 - 0.1 0.4
Male 40s 94.7 3.5 0.6 0.1 - 0.2 0.9
Male 50s 87.8 6.0 2.6 0.2 0.0 0.4 3.1
Male 60s 71.8 14.8 3.3 0.4 0.6 0.7 8.4
Male 70+ 46.0 20.9 7.4 2.1 0.8 1.1 21.7
Female 6—19 73.3 8.2 1.9 0.6 0.1 0.2 15.7
Female 20s 99.0 0.6 0.2 0.0 - - 0.1
Female 30s 98.7 0.6 0.2 0.1 - 0.2 0.2
Female 40s 90.9 6.5 1.2 0.4 0.0 0.2 0.8
Female 50s 789 7.5 8.8 0.7 0.0 0.2 3.9
Female 60s 61.4 20.6 6.7 0.4 2.3 0.7 7.8
Female 70+ 40.1 19.6 7.5 0.8 2.8 1.3 27.9
Youth
Total 89.2 5.3 05 0.3 0.0 0.2 4.4
Male 89.1 5.4 0.5 0.3 0.1 0.2 44
Female 89.3 52 0.6 0.3 - 0.1 4.4
Occupation
Professionals/managers 96.8 1.1 0.6 - 0.0 0.3 1.1
Office workers 98.8 0.5 0.3 0.0 0.0 0.0 0.3
Service/sales 90.9 57 0.9 0.2 0.2 0.3 1.9
Production workers 83.7 9.3 2.7 0.2 0.0 0.3 3.7
Agricuttural, Forestry, Fishery 72.6 13.1 3.2 0.4 0.2 0.6 10.1
Unemployed/Others 775 8.0 4.1 0.6 0.4 0.4 9.1
(Students) 82.4 6.1 1.2 0.5 0.1 0.2 9.6
(Housewives) 75.6 9.9 7.6 0.7 1.0 0.4 4.9
(Unemployed/Others) 62.8 9.8 5.4 0.9 0.3 0.6 20.3
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(Table44) Time—of—Use of Instant Messengers — Mobile device

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 55.3 141 4.0 1.0 0.9 0.6 241
(Preschool) 11.5 2.8 11.8 0.2 0.8 - 73.0
(Uneducatea) 38.4 18.4 4.1 1.1 3.7 1.0 33.3
(Elementary stud.) 48.4 13.9 3.3 1.7 0.2 0.5 32.0
(Middle school stud.) 84.4 117 1.1 - - 0.2 2.6
(Elementary grad.) 50.0 18.2 6.9 0.9 2.5 1.1 20.3
Middle school grad. 76.3 10.4 4.3 0.7 0.8 0.5 7.1
(High school stud.) 96.5 1.6 0.3 - 0.1 0.3 1.3
(Middlle school grad.) 61.1 16.9 7.3 1.2 1.4 0.6 1.5
High school grad. 87.1 7.0 3.0 0.3 0.1 0.3 2.2
(College stud.) 99.6 0.3 0.1 - - - 0.0
(High school grad.) 83.9 8.7 38 0.3 0.1 0.3 2.8
College grad.& higher 9.8 1.5 0.7 0.1 0.0 0.1 0.7
(grad stud,) 100.0 - - - - - -
(College grad.) 96.8 1.6 0.7 0.1 0.0 0.1 0.7
Household Income
Less than 1 million won 59.7 13.7 4.9 0.9 1.5 1.1 18.2
1—=2 million won 719 12.6 47 0.9 0.9 0.5 8.5
2—3 million won 84.2 6.6 3.3 0.5 0.2 0.3 5.0
3—4 million won 87.4 5.1 1.8 0.3 0.1 0.2 5.0
4 million won or more 89.2 5.0 1.8 0.2 0.1 0.2 3.5
Non response 86.6 48 2.2 0.2 0.9 0.2 5.1
Size of Region
Dong bu 86.4 5.8 2.4 0.3 0.3 0.3 4.6
Eup/Myeon bu 81.0 8.1 2.4 0.4 0.1 0.3 7.7
Region
Seoul 86.2 7.7 2.6 0.1 0.0 0.2 3.2
Busan 84.1 3.4 3.6 0.7 2.4 - 5.8
Daegu 83.5 6.5 2.3 0.3 0.1 0.3 7.0
Incheon 90.5 41 1.0 0.3 0.0 0.2 3.9
Gwangiju 90.9 3.1 1.4 0.2 0.0 0.2 4.2
Daejeon 86.6 5.2 2.6 0.4 0.1 0.1 5.1
Ulsan 87.7 3.7 2.6 0.5 0.1 2.4 3.0
Gyeonggi 85.9 6.7 2.4 0.3 0.0 0.3 45
Gangwon 81.5 9.3 2.8 0.3 0.1 0.1 5.9
Chungcheong 81.6 8.3 3.0 0.4 0.1 0.1 6.6
(Chungbuk) 82.0 7.5 3.1 0.2 0.2 0.2 6.8
(Chungnam) 81.1 9.1 3.0 0.6 - 0.0 6.2
(Sejong) 825 6.5 1.9 - - 0.2 8.9
Jeolla 91.0 2.7 2.0 0.1 - 0.2 4.0
(Jeonbuk) 91.5 2.6 1.1 0.1 - 0.2 45
(Jeonnam) 90.4 2.9 2.9 0.1 - 0.1 3.6
Gyeongsang 82.5 6.3 1.9 0.7 0.3 0.3 8.1
(Gyeongbuk) 83.4 6.1 1.2 0.4 0.0 0.2 8.6
(Gyeongnam) 81.9 6.3 2.4 0.8 0.5 0.3 7.6
Jeju 77.2 8.4 3.8 0.6 - 1.5 8.5
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(Table45) Instant Messenger Usage in the last 1 year [Instant Messenger Usage Ratel]
— Total (continue)

(unit : %)
E@S\Es; :m:gr?husers sgea brin Use Do not Use
PERIOD : last 1 year
Internet users aged 6+ 951 49
Gender
Male 95.2 4.8
Female 94.9 5.1
Age
6-19 84.8 15.2
20s 99.9 0.1
30s 99.8 0.2
40s 99.2 0.8
50s 96.7 33
60s 91.4 8.6
70+ 74.4 256
Gender*Age
Male 6—19 84.7 15.3
Male 20s 99.9 0.1
Male 30s 99.8 0.2
Male 40s 99.3 0.7
Male 50s 97.0 3.0
Male 60s 91.2 8.8
Male 70+ 77.6 224
Female 6—19 85.0 15.0
Female 20s 99.9 0.1
Female 30s 99.7 0.3
Female 40s 99.2 0.8
Female 50s 96.4 3.6
Female 60s 91.6 8.4
Female 70+ 713 28.7
Youth
Total 96.0 4.0
Male 96.0 4.0
Female 96.0 4.0
Occupation
Professionals/managers 99.2 0.8
Office workers 99.8 0.2
Service/sales 98.3 1.7
Production workers 96.3 3.7
Agricuttural, Forestry, Fishery 89.4 10.6
Unemployed/Others 91.0 9.0
(Students) 90.9 9.1
(Housewives) 94.8 52
(Unemployed/Others) 79.7 20.3
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(Table45) Instant Messenger Usage in the last 1 year [Instant Messenger Usage Ratel]

(unit : %)

Use Do not Use
Education
Elementary grad.&lower 76.4 23.6
(Preschool) 27.6 72.4
(Uneducated) 65.7 34.3
(Elementary stud.) 69.4 30.6
(Middlle school stud.) 97.9 2.1
(Elementary grad.) 78.8 21.2
Middle school grad. 92.8 7.2
(High school stud.) 98.8 1.2
(Midalle school graa.) 88.3 11.7
High school grad. 97.7 2.3
(College stud.) 100.0 0.0
(High school grad.) 97.1 29
College grad.& higher 99.5 05
(grad stud.) 100.0 -
(College grad.) 99,5 0.5
Household Income
Less than 1 million won 80.9 19.1
1-=2 million won 914 8.6
2—3 million won 95.0 5.0
3—4 million won 95.1 4.9
4 million won or more 96.7 3.3
Non response 95.2 4.8
Size of Region
Dong bu 95.5 4.5
Eup/Myeon bu 925 75
Region
Seoul 96.9 3.1
Busan 94.2 5.8
Daegu 93.6 6.4
Incheon 96.1 3.9
Gwangju 96.3 3.7
Daejeon 94.9 5.1
Ulsan 94.6 5.4
Gyeonggi 95.8 4.2
Gangwon 94.6 5.4
Chungcheong 93.4 6.6
(Chungbuk) 93.0 7.0
(Chungnam) 93.9 6.1
(Sejong) 91.8 8.2
Jeolla 96.0 4.0
(Jeonbuk) 95.4 4.6
(Jeonnam) 96.6 3.4
Gyeongsang 91.9 8.1
(Gyeongbuk) 91.6 8.4
(Gyeongnam) 92.1 7.9
Jeju 90.6 9.4
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(Table46) Instant Messenger Usage in the last 1 year [Instant Messenger Usage Ratel]
— PC (continue)

(unit : %)
i@sés; :m:gr?husers sgea b Use Do not Use
PERIOD : last 1 year

Internet users aged 6+ 28.6 71.4
Gender
Male 31.4 68.6
Female 25.6 74.4
Age
6-19 259 74.1
20s 53.5 46.5
30s 44.1 55.9
40s 27.6 72.4
50s 13.6 86.4
60s 6.5 93.5
70+ 4.2 95.8
Gender*Age
Male 6—-19 26.3 73.7
Male 20s 53.5 46.5
Male 30s 491 50.9
Male 40s 32.7 67.3
Male 50s 17.0 83.0
Male 60s 7.3 92.7
Male 70+ 3.5 96.5
Female 6-19 25.4 74.6
Female 20s 53.5 46.5
Female 30s 38.8 61.2
Female 40s 22.2 77.8
Female 50s 10.1 89.9
Female 60s 5.6 94.4
Female 70+ 4.8 95.2
Youth
Total 39.2 60.8
Male 39.5 60.5
Female 38.8 61.2
Occupation
Professionals/managers 48.6 51.4
Office workers 51.5 485
Service/sales 23.9 76.1
Production workers 14.7 85.3
Agricuttural, Forestry, Fishery 7.3 92.7
Unemployed/Others 24.7 75.3
(Students) 34.8 65.2
(Housewives) 13.7 86.3
(Unemployed/Others) 17.0 83.0
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(Table46) Instant Messenger Usage in the last 1 year [Instant Messenger Usage Rate]

- PC
(unit : %)
Use Do not Use
Education
Elementary grad.&lower 12,7 87.3
(Preschool) 1.9 98.1
(Uneducated) 4.0 96.0
(Elementary stud.) 10.7 89.3
(Midalle school stud.) 28.1 71.9
(Elementary grad.) 4.2 95.8
Middle school grad. 19.1 80.9
(High school stud.) 37.9 62.1
(Midalle school graa.) 4.9 95.1
High school grad. 22.7 77.3
(College stud.) 53.4 46.6
(High school grad.) 14.7 85.3
College grad.& higher 42.4 57.6
(grad stud.) 61.4 38.6
(College grad.) 423 57.7
Household Income
Less than 1 million won 12.8 87.2
1-=2 million won 12.8 87.2
2—3 million won 23.4 76.6
3—4 million won 29.3 70.7
4 million won or more 33.6 66.4
Non response 28.0 72.0
Size of Region
Dong bu 29.1 70.9
Eup/Myeon bu 26.0 74.0
Region
Seoul 31.1 68.9
Busan 24.9 75.1
Daegu 27.4 72.6
Incheon 38.4 61.6
Gwangju 17.8 82.2
Daejeon 32.7 67.3
Ulsan 21.1 78.9
Gyeonggi 35.9 64.1
Gangwon 24.8 75.2
Chungcheong 25.4 74.6
(Chungbuk) 258 74.2
(Chungnam) 23.2 76.8
(Sejong) 39.5 60.5
Jeolla 16.7 83.3
(Jeonbuk) 20.5 795
(Jeonnam) 125 87.5
Gyeongsang 20.9 79.1
(Gyeongbuk) 22.8 77.2
(Gyeongnam) 19.4 80.6
Jeju 20.8 79.2

2017 Survey on the Internet Use




(Table47) Instant Messenger Usage in the last 1 year [Instant Messenger Usage Ratel]

— Mobile device (continue)

(unit : %)

BASE : Internet users aged 6+ in
the last 1 month
PERIOD : last 1 year

Internet users aged 6+

Gender
Male

Female
Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

Use

94.7

94.8
94.6

83.9
99.8
99.6
99.0
96.2
91.2
74.0

83.6
99.8
99.5
98.9
96.6
90.9
77.2
84.1
99.9
99.7
99.0
95.9
914
70.8

95.4
95.3
95.4

98.6
99.6
97.9
96.0
89.4
90.5
90.2
94.7
791

Do not Use

5.3

5.2
54

16.1
0.2
0.4
1.0
3.8
8.8

26.0

16.4
0.2
0.5

3.4
9.1
22.8
15.9
0.1
0.3
1.0
4.1
8.6
29.2

4.6
4.7
4.6

14
0.4
2.1
4.0
10.6
9.5
9.8
5.3
20.9
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(Table47) Instant Messenger Usage in the last 1 year [Instant Messenger Usage Ratel
— Mobile device

(unit : %)
Use Do not Use
Education
Elementary grad.&lower 75.3 24.7
(Preschool) 27.0 73.0
(Uneducatea) 65.7 34.3
(Elementary stud,) 67.5 325
(Midalle school stud.) 97.2 2.8
(Elementary grad.) 785 215
Middle school grad. 92.4 7.6
(High school stud.) 98.4 1.6
(Middlle school grad.) 87.9 12.1
High school grad. 975 2.5
(College stud.) 100.0 0.0
(High school grad.) 96.8 3.2
College grad.& higher 99.2 0.8
(grad stud.) 100.0 -
(College grad.) 99.2 0.8
Household Income
Less than 1 million won 80.7 19.3
1-2 million won 91.0 9.0
2—3 million won 94.7 53
3—4 million won 94.8 5.2
4 million won or more 96.3 3.7
Non response 94.7 5.3
Size of Region
Dong bu 95.2 4.8
Eup/Myeon bu 92.0 8.0
Region
Seoul 96.6 3.4
Busan 94.2 5.8
Daegu 92.7 7.3
Incheon 95.8 4.2
Gwangiju 95.6 4.4
Daejeon 94.7 5.3
Ulsan 94.6 54
Gyeonggi 95.2 4.8
Gangwon 94.0 6.0
Chungcheong 93.3 6.7
(Chungbuk) 93.0 7.0
(Chungnam) 93.8 6.2
(Sejong) 91.0 9.0
Jeolla 95.8 4.2
(Jeonbuk) 95.3 47
(Jeonnarm) 96.3 3.7
Gyeongsang 91.7 8.3
(Gyeongbuk) 91.2 8.8
(Gyeongnam) 92.0 8.0
Jeju 90.0 10.0
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(Table48) Instant Messenger Usage Frequency (continue)

(unit : %)

BASE : Instant messenger users
aged 6+ in the last 1 year
PERIOD : last 1 year

Instant messenger users
aged 6+

Gender
Male
Female

Age
6-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 6—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

Less than 5 times
per day

29.2

29.7
288

252
16.7
214
26.0
36.1
52.5
70.7

26.2
16.2
224
27.1
37.5
51.8
67.6
24.1
17.3
20.3
24.9
34.6
53.1
74.0

20.5
20.9
20.1

20.9
221
290.8
38.6
50.4
28.9
22.0
34.1
42.2

5 times to less than
10 times per day

ARY)

23.1
20.6

21.3
15.1
20.4
22.7
26.2
27.4
19.7

22.7
16.4
22.0
24.8
26.6
27.4
22.8
19.7
13.6
18.6
20.5
25.9
27.5
16.4

17.8
19.3
16.1

24.8
20.1
22.0
27.4
251
20.6
18.3
22.7
23.5

10 times to less
than 20 times
per day

298

28.3
31.4

32.4
335
34.8
33.4
26.8
15,5
7.2

31.1
32.6
32.2
31.0
24.9
16.6
7.3
33.8
34.5
37.7
35.8
28.6
14.4
7.1

33.6
32.4
35.0

31.1
31.2
31.2
24.5
16.9
30.7
32.9
30.7
20.3

20 times to less
than 30 times
per day

12.2

12.0
12.4

13.0
17.1
13.7
13.9
9.6
4.4
2.3

12.8
17.8
13.3
13.0
9.3
4.0
2.0
13.3
16.4
14.1
147
9.8
4.9
25

15.2
15.6
14.8

12.4
15.3
12.0
7.5
6.2
12.6
15.0
10.6
8.3

30 times or more
per day

6.9

6.9
6.9

8.1
17.6
9.7
4.1
1.4
0.1
0.2

7.2
17.0
10.1
4.1
1.8
0.2
0.3
9.1
18.3
9.3
4.1

0.1

12.8
11.8
14.0

10.8
11.3
5.0
2.0
1.4
7.3
11.7
2.0
5.7
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(Table48) Instant Messenger Usage Frequency

(unit : %)
Less than 5 times |5 tim_es to less than ! t?];:;g tt?mlgzs 2&;‘?28 tt?mlgzs 30 times or more
per day 10 times per day per day per day per day
Education
Elementary grad.&lower 411 23.1 241 9.0 2.7
(Preschool) 36.7 57.5 2.8 3.0 -
(Uneducatea) 74.0 19.1 5.0 1.9 -
(Elementary stud.) 35.4 26.3 26.9 9.2 2.3
(Middle school stud.) 225 20.4 35.7 15.6 5.8
(Elementary grad.) 69.7 19.6 9.0 1.7 0.1
Middle school grad. 39.6 225 23.6 9.0 5.3
(High school stud) 19.2 18.7 35.2 15.6 11.3
(Middle school grad.) 56.6 257 13.9 35 0.2
High school grad. 30.4 228 29.4 11.5 6.0
(College stud) 16.7 13.3 338 17.2 19.0
(High school grad.) 34.0 25.3 28.2 10.0 2.5
College grad.& higher 22.6 20.6 33.1 14.5 9.2
(grad stud) 16.9 14.3 29.5 21.3 17.9
(College grad.) 227 20.6 33.2 14.4 9.1
Household Income
Less than 1 million won 50.4 21.1 16.3 8.3 3.9
1—=2 million won 46.0 23.1 20.3 8.3 2.3
2—3 million won 32.7 21.9 28.5 10.9 5.9
3—4 million won 28.2 21.7 31.8 12.1 6.2
4 million won or more 248 217 315 13.6 8.4
Non response 29.4 26.4 29.6 9.8 4.8
Size of Region
Dong bu 28.7 21.4 30.2 12.6 7.0
Eup/Myeon bu 32.3 245 27.4 98 5.9
Region
Seoul 29.5 23.3 28,5 13.1 5.6
Busan 28.3 211 30.5 12.6 7.5
Daegu 32.8 20.1 30.4 8.5 8.3
Incheon 33.0 18.1 29.4 10.7 8.9
Gwangju 24.7 26.2 31.9 14.4 2.7
Daejeon 18.4 19.2 315 16.4 14.4
Ulsan 23.2 27.8 33.9 12.4 2.7
Gyeonggi 31.7 235 27.7 1.1 6.1
Gangwon 39.2 23.2 221 8.8 6.8
Chungcheong 159 16.6 38.4 15.8 13.3
(Chungbuk) 17.0 16.9 38.4 14.1 13.5
(Chungnam) 12.7 16.5 40.4 17.0 13.5
(Sejong) 34.6 16.3 22.8 155 10.7
Jeolla 30.7 17.5 32.0 147 5.0
(Jeonbuk) 38.2 16.4 26.1 14.4 49
(Jeonnam) 22.7 18.7 38.3 15.1 5.2
Gyeongsang 29.0 23.3 30.5 111 6.1
(Gyeongbuk) 39.6 26.0 21.6 7.0 58
(Gyeongnam) 20.6 21.3 375 14.4 6.3
Jeju 56.4 20.9 16.8 3.4 2.5
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(Table49) Frequently Used Instant Messenger Services (3 primary responses) (continue)

(unit : %) (continue—)
gg{‘fz %JTST;E% r%if?ﬁi 7 IKkakaoTalk ;22::2;’; LNE | Nateon | Telegram [WibeeTalk F%%‘;%it Snow | WeChat
Instant messenger users
aged 6+
Gender
Male [  99.4 29.2 12.0 9.2 2.0 1.9 2.1 0.9 0.9
Female | 994 25.7 10.5 7.2 1.9 1.9 1.7 1.7 0.9
Age
6-19 | 994 34.2 12.4 7.4 2.3 1.3 1.6 2.9 0.8
20s | 990 52.5 19.5 12.9 3.9 2.6 35 25 1.5
30s | 994 36.9 15.6 1.9 25 2.6 2.7 15 1.3
40s | 995 226 10.5 8.8 1.6 2.2 2.0 0.7 0.8
50s | 996 12.4 6.0 43 1.0 1.3 0.8 0.2 0.6
60s 99.7 5.4 25 3.1 0.3 1.4 0.4 0.1 0.3
70+ 99.8 1.9 0.6 1.3 0.8 0.7 0.3 - 0.2
Gender*Age
Male 6-19 99.4 346 12.1 8.0 2.0 1.5 1.9 1.9 0.6
Male 20s 99.2 52.7 19.2 13.0 38 2.4 38 1.6 1.1
Male 30s |  99.4 385 17.1 13.4 2.8 2.3 2.9 1.2 1.4
Male 40s | 995 25.4 1.6 10.1 1.6 2.3 2.2 0.7 0.9
Male 50s | 995 147 7.1 52 1.2 1.3 0.9 0.2 0.7
Male 60s | 99.8 6.5 33 4.1 0.4 1.6 05 0.1 0.4
Male 70+ | 99.8 2.2 0.3 2.2 0.3 05 0.6 - -
Female 6-19 | 99.4 33.7 12.8 6.8 2.6 1.1 1.3 4.1 1.0
Female 20s | 98.8 52.1 19.9 12.9 4.1 29 32 35 1.9
Female 30s | 99.3 35.1 13.9 10.3 2.1 3.0 2.6 1.8 1.1
Female 40s | 995 19.8 95 7.4 1.6 2.1 1.7 0.8 0.7
Female 50s 99.7 10.2 5.0 3.4 0.7 1.3 0.8 0.3 0.6
Female 60s | 99.7 43 1.7 1.9 0.2 1.1 0.3 0.1 0.2
Female 70+ 99.9 1.5 0.8 0.3 1.2 0.9 0.1 - 0.4
Youth
Total | 992 439 15.5 9.6 30 1.8 2.6 3.1 1.0
Male [ 992 445 14.7 10.1 2.6 2.0 2.9 2.2 0.8
Female [ g9 1 433 16.3 8.9 34 1.6 2.2 4.1 13
Occupation
Professionals/managers | g9 6 348 1.5 8.9 4.1 3.4 39 1.2 1.9
Office workers 99 4 384 17.6 15.0 2.7 2.2 32 1.3 13
Service/sales | 99.4 23.0 10.2 75 17 2.2 1.6 0.6 0.8
Production workers [ 996 15.7 7.0 47 0.8 1.4 0.9 05 0.8
Agricutiural, Forestry, Fishery 99.5 85 3.9 2.9 0.7 0.9 0.7 0.1 0.1
Unemployed/Others 99.4 28.9 10.5 6.7 2.1 1.7 1.7 20 0.8
(Students) 99.2 413 14.7 9.1 2.9 1.7 2.2 2.8 1.0
(Housewives) 99.6 15.0 6.3 4.2 1.1 20 1.1 1.2 0.5
(Unemployeay/Others) 99.6 20.9 6.4 45 1.3 0.6 1.2 0.9 0.8
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(—continue)

(unit : %)

Between

0.9
0.9

1.1
2.0
1.1
0.5
0.4
0.2
0.1

0.9
2.0
1.0
0.6
0.4
0.3
0.1

1.3
2.0
1.1

0.5
0.4
0.2
0.1

1.5
1.3
1.6

1.1
0.9
0.6
0.7
0.3
1.0
1.5
0.5
0.7

Skype

0.9
0.6

1.0
1.9
0.9
0.5
0.3
0.1
0.0

1.2
2.1
1.2
0.6
0.3
0.1
0.0
0.7
1.6
0.5
0.5
0.4
0.1

1.5
1.8
1.1

1.8
1.1
0.5
0.3
0.2
0.9
1.4
0.3
0.7

QQ Mobile

0.5
0.4

0.3
1.3
0.7
0.2
0.0

0.2
1.3
0.9
0.3
0.0

0.5
1.2
0.4
0.2

0.1
0.0
0.1

3.8
0.7
0.7
0.1
0.1
0.0
0.0
0.0
0.0

WhatsApp

0.3
0.3

0.1
0.6
0.4
0.3
0.1
0.0

0.2
0.4
0.3
0.4
0.2
0.0

0.1
0.9
0.5
0.2
0.1

0.3
0.2
0.4

0.8
0.5
0.2
0.1
0.1
0.3
0.3
0.2
0.2

Snapchat

0.1
0.1

0.2
0.1
0.2
0.0

0.0

0.1
0.0
0.2
0.1

0.2
0.2
0.1

0.0

0.1
0.1
0.2

0.2
0.0
0.0
0.0
0.1
0.1
0.0
0.1

Viber

0.1
0.1

0.0
0.1
0.1
0.1
0.1
0.0
0.0

0.0
0.0
0.1
0.0
0.1
0.0
0.0
0.1
0.1
0.1
0.1
0.1

0.1
0.0
0.1

0.1
0.1
0.1
0.1
0.1
0.0
0.0
0.0
0.1

BBM

0.1
0.0

0.0
0.0
0.1
0.1
0.0

0.0
0.0
0.1
0.2
0.1

0.0
0.1
0.1
0.0

0.1
0.0
0.1

0.5
0.0
0.1

0.0
0.0
0.1

Other

0.0
0.1

0.1
0.1
0.0
0.0
0.0
0.1
0.0

0.1
0.0
0.0

0.1
0.1
0.1
0.1
0.1
0.1
0.0
0.0
0.2

0.1
0.1
0.0

0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.1
0.1

Instant messenger users

aged 6+
Gender
Male
Female
Age
6-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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(Table49) Frequently Used Instant Messenger Services (3 primary responses)

(unit = %) (continue—)
KakaoTalk Facebook LINE NateOn | Telegram [WibeeTalk Google Snow WeChat
Messenger Hangout
Education
Elementary grad.&lower 99.4 17.9 6.4 3.9 1.2 0.7 0.8 1.8 0.4
(Preschool) | 100.0 20 - 1.1 2.0 - - 1.4 -
(Uneducated) | 99.7 0.1 0.1 - 0.8 - - - 0.2
(Elementary stud.) 99.2 13.3 5.9 35 1.1 05 0.7 2.0 05
(Middle school stud,) 99.4 38.4 11.7 75 2.2 1.4 1.7 3.3 0.6
(Elementary grad) 99.9 3.2 1.9 0.8 0.2 0.2 0.1 - 0.1
Middle school grad. 99.6 227 85 6.2 1.6 0.9 0.9 1.4 0.5
(High school stud.) 99.5 44,1 15.7 10.7 32 1.6 1.8 3.0 0.9
(Migdle school grad.) 99.6 47 25 2.3 0.3 0.4 0.2 0.1 0.1
High school grad. 99.5 23.6 9.6 6.2 1.6 1.7 1.7 1.3 0.7
(College stud) 99.0 55.0 19.7 1.8 38 2.5 32 2.8 1.4
(High school graa.) 99.6 15.2 6.9 4.8 1.0 1.5 1.3 0.9 0.5
College grad.& higher 99.4 35.0 14.8 11.8 2.6 2.7 2.6 1.1 1.3
(grad stud) | 98.4 47.6 21.2 15.4 9.3 1.3 5.0 - 6.7
(College grad.) 99.4 349 14.8 11.7 2.6 2.7 2.6 1.1 1.3
Household Income
Less than 1 million won 99.4 13.5 5.6 3.5 0.9 0.4 0.9 0.4 0.2
1=2 million won 99.6 14.3 5.7 3.4 1.0 0.5 1.2 0.6 0.2
2—3 million won 99.5 23.4 9.2 6.1 1.3 1.0 1.7 1.3 0.6
3—4 million won 99.4 28.0 12.4 8.7 1.8 1.8 1.6 1.4 0.8
4 million won or more 99.4 31.3 12.4 9.6 2.5 2.6 2.3 1.4 1.2
Non response 98.8 31.0 15.6 9.9 3.1 0.5 2.1 1.0 0.6
Size of Region
Dong bu 99.4 28.4 11.1 7.9 2.0 1.9 2.0 1.4 0.9
Eup/Myeon bu 99.4 22.4 12.0 10.0 1.7 2.2 1.5 0.6 0.7
Region
Seoul 99.6 30.9 12.3 11.8 2.7 1.9 3.2 2.7 1.6
Busan 99.6 27.8 12.3 8.3 1.2 1.7 1.5 0.8 0.3
Daegu 99.3 30.7 12.6 8.2 1.5 1.0 0.6 0.0 0.3
Incheon 99.6 32.6 15.8 7.2 1.1 0.4 1.7 0.7 0.2
Gwangju 99.9 18.0 3.0 1.0 1.2 0.3 1.2 0.3 0.1
Daejeon 98.7 28.7 12.4 7.9 2.0 1.4 1.4 2.1 1.0
Ulsan 99.6 19.9 17.5 9.5 1.0 0.8 1.0 0.1 2.5
Gyeonggi 99.5 30.5 12.0 9.1 2.6 3.6 2.2 1.2 1.3
Gangwon 99.4 22.5 7.4 3.7 1.2 1.3 2.0 3.0 0.1
Chungcheong 97.8 28.0 13.4 7.1 1.0 1.0 1.3 0.9 0.3
(Chungbuk) 98.9 31.4 16.1 6.0 0.4 0.4 0.6 1.1 0.2
(Chungnam) 97.0 26.0 11.2 8.2 1.2 1.6 1.9 0.8 0.4
(Sejong) 98.6 245 16.0 45 3.0 0.9 1.0 0.4 0.4
Jeolla 99.8 11.0 2.3 0.9 1.0 0.2 0.5 0.2 0.1
(Jeonbuk) 99.9 12.8 1.3 1.3 1.3 0.3 0.8 0.2 0.0
(Jeonnam) 99.8 9.1 3.4 0.6 0.6 0.0 0.2 0.1 0.2
Gyeongsang 99.6 24.4 10.1 9.0 2.3 2.3 1.4 0.6 0.5
(Gyeongbuk) 99.7 20.5 4.9 9.0 1.5 2.8 0.3 0.2 -
(Gyeongnam) 99.5 27.6 14.2 9.0 2.9 1.9 2.3 0.9 1.0
Jeju 99.2 35.6 8.0 4.0 1.9 0.3 35 49 1.2
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(—continue) (unit : %)
Between Skype |QQ Mobile | WhatsApp | Snapchat | Viber BBM Other
Education
0.5 0.5 - 0.1 0.1 0.0 0.0 0.0 Elementary grad.&lower
- - - - - - - - (Preschool)
- 0.2 - - - - - - (Uneducated)
0.3 0.2 - - — 0.0 0.0 0.1 (Elementary stud.)
1.1 1.3 - 0.3 0.4 - - - (Middle school stud.)
0.2 - - 0.1 — - — 0.1 (Elementary grad.)
0.9 0.7 - 0.1 0.1 0.0 0.0 0.1 Middle school grad.
1.3 1.3 - 0.3 0.2 0.1 0.0 0.0 (High school stud.)
0.5 0.1 — 0.0 0.0 - - 0.2 (Middlle school grad.)
1.0 0.7 0.2 0.3 0.0 0.1 0.0 0.1 High school grad.
2.4 2.2 0.0 0.5 0.1 0.1 0.1 0.1 (College stud.)
0.6 0.3 0.2 0.2 0.0 0.1 0.0 0.1 (High school grad.)
0.9 1.0 1.0 0.4 0.1 0.1 0.1 0.0 College grad.& higher
1.0 - - 1.1 - - - - (grad stud.)
0.9 1.0 1.0 0.4 0.1 0.1 0.1 0.0 (College grad.)
Household Income
0.4 0.8 - 0.2 - 0.1 0.1 0.0 Less than 1 million won
0.6 0.4 0.0 0.1 0.1 0.1 - 0.0 1—2 million won
0.8 0.5 0.1 0.2 0.1 0.0 0.0 0.1 2—3 million won
1.0 0.7 0.2 0.3 0.2 0.1 0.0 0.1 3—4 million won
0.9 1.0 0.8 0.3 0.0 0.1 0.1 0.0 4 million won or more
0.5 0.1 - 0.1 - 0.1 - - Non response
Size of Region
0.8 0.8 0.5 0.2 0.1 0.0 0.1 0.1 Dong bu
1.5 0.9 0.0 0.5 0.2 0.2 0.0 0.0 Eup/Myeon bu
Region
0.6 1.2 0.4 0.5 0.0 0.0 - 0.0 Seoul
1.5 0.3 0.0 0.2 - 0.2 - 0.1 Busan
1.3 0.3 - 0.1 - - - 0.2 Daegu
0.3 0.5 - 0.3 - 0.0 - 0.1 Incheon
0.0 0.2 - 0.6 0.1 0.1 - - Gwangju
2.2 2.4 — 0.1 0.1 0.4 0.2 0.0 Daejeon
0.5 0.2 - - - - - - Ulsan
0.8 0.8 1.5 0.4 0.2 0.0 0.2 0.0 Gyeonggi
0.1 0.4 0.1 0.1 0.1 0.0 0.1 0.2 Gangwon
1.9 1.6 - 0.2 0.0 0.2 0.1 0.0 Chungcheong
1.1 1.9 - - 0.0 - - - (Chungbuk)
2.4 1.5 - 0.3 0.0 0.3 0.2 - (Chungnarm)
2.7 0.5 - - - - - 0.5 (Sejong)
0.0 0.2 0.1 0.1 - - - 0.0 Jeolla
0.0 0.3 0.0 - - - - - (Jeonbuk)
- - 0.1 0.2 - - - 0.0 (Jeonnam)
1.2 0.4 0.0 0.0 0.0 0.1 - 0.1 Gyeongsang
0.9 0.5 - - - - - — (Gyeongbuk)
1.4 0.3 0.0 0.1 0.0 0.2 - 0.2 (Gyeongnam)
0.8 1.7 0.2 0.9 - 0.3 - 0.2 Jeju
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(Table50) Functions of Instant Messengers (multiple responses) (continue)

(unit : %)
BASE : Instant messenger users . KS)E@;Q;J Vpice, . Map, . Parcel Partnership .
aged 6+ in the last 1 year Chatting vi deos’ V|d§o Gaming Iocat_lon Gifting dellv_ery service Voting
PERIOD : last 1 year files ’ calling sharing tracking
Instant messenger users
aged 6+
Gender
Male [ 100.0 77.0 43.4 42.4 28.2 22,5 19.4 16.7 85
Female [ 100.0 77.3 447 34.6 23.6 26.6 24.6 19.8 8.0
Age
6-19 1 1000 76.1 495 60.1 18.0 17.8 9.7 143 9.4
20s [ 100.0 85.8 57.7 54.8 38.4 49.4 35.3 322 16.5
30s | 100.0 82.5 527 440 344 39.1 34.1 26.0 11.6
40s [ 100.0 79.1 42.3 339 295 23.6 247 184 7.1
50s | 100.0 726 34.1 237 19.8 9.8 15.3 10.8 3.1
60s 100.0 64.7 26.1 18.2 11.4 2.4 6.9 4.4 1.2
70+ 100.0 57.3 232 9.6 6.2 0.8 3.4 2.1 0.6
Gender*Age
Male 6—19 100.0 743 48.9 64.3 18.2 15.6 8.3 12.1 8.6
Male 20s 100.0 86.1 55.9 60.5 38.6 45.4 30.7 28.8 16.3
Male 30s 100.0 82.6 51.2 484 37.4 35.8 30.6 23.6 12.3
Male 40s 100.0 78.8 41.8 37.6 32.2 20.7 20.2 16.2 7.5
Male 50s 100.0 721 33.4 24.8 23.5 9.2 14.7 11.3 3.7
Male 60s 100.0 64.9 27.0 19.7 14.3 2.9 6.7 4.7 1.4
Male 70+ 100.0 62.2 23.7 13.1 8.4 1.1 4.3 2.3 0.5
Female 6-19 100.0 78.2 50.0 555 17.7 20.2 11.2 16.6 10.2
Female 20s 100.0 855 59.8 48.2 38.2 54.0 40.4 36.2 16.7
Female 30s 100.0 82.5 54.3 39.2 31.1 42.7 38.0 28.5 10.8
Female 40s 100.0 79.4 42.8 30.0 26.7 26.7 29.4 20.7 6.6
Female 50s 100.0 73.0 34.7 22.7 16.1 10.4 15.9 10.3 2.6
Female 60s 100.0 64.4 25.2 16.5 8.4 2.0 7.2 4.2 1.0
Female 70+ 100.0 51.9 22.7 5.7 3.9 0.6 2.3 1.8 0.7
Youth
Total 100.0 81.6 54.1 59.6 26.7 31.0 20.0 22.6 12.8
Male 100.0 80.7 53.4 64.7 26.7 28.0 17.8 19.9 11.9
Female 100.0 82.6 55.0 53.9 26.7 34.3 22.5 25.6 13.8
Occupation
Professionals/managers 100.0 85.1 55.6 34.9 41.9 32.9 35.6 24.8 13.1
Office workers 100.0 80.6 49.5 40.6 35.7 38.4 299 24.3 11.7
Service/sales 100.0 75.1 40.4 34.2 25.6 22.4 22.6 16.7 7.0
Production workers 100.0 75.2 35.7 33.1 22.1 11.0 15.2 11.6 3.9
Agricuttural, Forestry, Fishery 100.0 73.5 26.7 21.4 9.8 4.7 9.4 5.2 1.2
Unemployed/Others 100.0 76.8 46.1 435 22.4 23.5 19.4 18.4 8.6
(Students) 100.0 80.0 53.4 60.2 25.2 28.1 17.2 20.5 12.5
(Housewives) 100.0 74.5 39.2 25.4 19.3 19.2 22.8 16.5 4.3
(Unemployeady/Others) 100.0 69.6 36.5 29.6 20.3 17.7 16.9 15.1 6.1
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(Table50) Functions of Instant Messengers (multiple responses)

(unit : %)
. ?)E(a)::s? Vpice, ) Map, - quoel Partnership )
Chatting vi deos: V|d¢o Gaming Iocat.lon Gifting dellvgry service Voting
files calling sharing tracking
Education
Elementary grad.&lower 100.0 67.5 36.9 45.9 9.2 6.3 3.5 6.0 4.1
(Preschool) 100.0 19.8 20.9 20.2 3.7 1.7 2.0 2.6 -
(Uneducated) 100.0 59.0 12.2 4.0 1.8 - 1.7 0.1 0.3
(Elementary stud.) 100.0 64.3 39.2 57.1 6.8 6.3 1.3 3.8 3.1
(Middlle school stud.) 100.0 79.0 51.3 64.6 17.5 11.1 5.8 12.6 9.1
(Elementary grad.) 100.0 62.3 19.6 11.8 4.3 1.3 4.4 2.4 0.5
Middle school grad. 100.0 73.8 39.2 35.9 15.2 11.2 9.2 10.6 6.2
(High school stud.) 100.0 83.5 56.2 59.8 23.9 22.0 12.4 18.5 12.7
(Midalle school graa.) 100.0 65.7 25.0 15.9 8.0 2.1 6.5 4.0 0.7
High school grad. 100.0 76.3 411 36.1 24.2 21.7 20.8 17.4 7.1
(College stud.) 100.0 86.3 59.4 59.6 38.0 48.6 31.8 32.7 18.4
(High school grad.) 100.0 73.7 36.3 29.9 20.5 14.5 17.9 13.4 41
College grad.& higher 100.0 81.3 498 39.8 34.7 35.1 30.9 23.9 10.9
(grad stud.) 100.0 92.6 71.4 59.7 447 48.1 453 39.1 20.0
(College grad.) 100.0 81.3 49.7 39.6 34.6 35.0 30.8 23.8 10.9
Household Income
Less than 1 million won 100.0 70.0 30.4 22.6 11.2 12.2 12.3 9.1 4.0
1—2 million won 100.0 70.6 313 251 13.8 11.0 13.2 9.8 3.5
2—3 million won 100.0 75.9 415 35.6 21.2 20.6 19.6 14.6 5.4
3—4 million won 100.0 77.4 455 39.1 25.7 25.3 22.0 17.7 8.0
4 million won or more 100.0 78.9 46.8 42.4 30.3 28.2 24.5 21.4 10.2
Non response 100.0 76.4 48.2 40.4 27.7 215 22.9 17.4 8.7
Size of Region
Dong bu 100.0 76.8 441 39.2 27.0 25.6 22.1 18.7 8.6
Eup/Myeon bu 100.0 79.4 43.4 35.4 20.2 18.1 21.2 15.2 6.5
Region
Seoul 100.0 68.6 47.6 37.1 30.0 30.7 25,5 19.1 10.5
Busan 100.0 88.9 36.9 53.8 26.8 19.7 24.0 255 10.6
Daegu 100.0 60.0 31.1 24.4 14.0 13.4 9.8 5.1 2.2
Incheon 100.0 775 57.3 419 36.3 32.9 18.5 15.9 4.6
Gwangju 100.0 92.2 31.2 36.3 19.7 21.6 13.9 19.7 3.3
Daejeon 100.0 81.6 44.8 38.9 229 23.9 24.2 18.5 9.0
Ulsan 100.0 93.8 40.1 497 30.1 17.9 347 35.2 5.8
Gyeonggi 100.0 73.1 51.5 39.7 30.2 30.0 21.9 17.7 11.8
Gangwon 100.0 73.6 46.3 35.1 17.0 23.0 22.8 13.6 7.0
Chungcheong 100.0 81.9 48.3 357 21.2 18.3 23.4 16.6 7.2
(Chungbuk) 100.0 83.0 53.0 35.4 19.9 20.5 25.2 16.8 6.2
(Chungnam) 100.0 82.0 43.8 36.1 21.1 16.3 20.2 16.5 7.7
(Sejong) 100.0 75.0 57.1 34.6 29.0 215 38.6 17.3 9.6
Jeolla 100.0 91.8 20.9 38.5 12.1 18.6 8.9 14.0 2.6
(Jeonbuk) 100.0 95.0 23.8 39.0 12.0 21.0 10.3 213 3.0
(Jeonnam) 100.0 88.3 17.8 38.0 12.3 15.9 7.4 6.1 2.1
Gyeongsang 100.0 81.5 38.6 35.6 241 15.9 26.6 21.2 5.5
(Gyeongbuk) 100.0 66.8 42.6 20.0 10.5 13.7 20.4 15.1 1.7
(Gyeongnam) | 100.0 93.0 35.4 48.0 34.8 17.7 31.4 26.1 85
Jeju 100.0 747 49.7 36.2 30.8 19.3 27.0 13.3 10.5
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(Table51) Time—of—Use of Social Network Services — Total (continue)

(unit : %)
E/;S 1E ;ggm users &+ n the In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Internet users aged 6+ 46.6 13.3 7.8 0.3 0.2 8.6 233
Gender
Male 483 13.7 5.9 0.0 0.1 9.1 22.9
Female 447 13.0 9.9 0.5 0.3 8.0 23.6
Age
6-19 418 11.7 7.1 0.0 0.4 3.0 36.0
20s 76.2 15.3 1.3 0.0 - 25 47
30s 63.6 19.3 2.9 0.1 0.0 5.8 8.2
40s 52,5 15.6 7.3 0.0 0.2 7.8 16.6
50s 31.0 115 13.7 0.7 0.2 13.6 29.3
60s 11.4 5.1 19.5 1.0 0.5 20.4 422
70+ 5.4 34 1.5 0.0 0.0 17.1 725
Gender*Age
Male 6—19 40.7 12.4 7.4 0.1 0.4 2.9 36.2
Male 20s 75.3 15.3 1.6 - - 3.0 49
Male 30s 65.1 19.0 1.9 0.1 - 5.4 85
Male 40s 56.0 15.6 5.8 - 0.1 6.9 15.6
Male 50s 33.9 12.3 75 0.0 0.0 15.1 31.1
Male 60s 13.9 5.9 15.5 0.1 0.0 23.9 40.6
Male 70+ 6.7 4.0 2.6 0.0 - 22,0 64.6
Female 6—19 43.0 11.0 6.7 - 0.4 3.1 35.8
Female 20s 77.1 15.3 1.0 0.0 - 2.0 45
Female 30s 62.0 19.6 4.0 0.1 0.0 6.3 8.0
Female 40s 488 15.7 9.0 0.1 0.2 8.7 17.6
Female 50s 28.0 10.6 19.9 1.3 0.5 12.1 27.6
Female 60s 8.7 43 23.7 1.9 1.0 16.6 43.8
Female 70+ 4.0 2.8 0.4 0.0 0.1 12.3 80.3
Youth
Total 60.1 14.2 5.6 0.0 0.3 2.7 17.0
Male 59.0 14.8 6.2 0.0 0.3 2.9 16.8
Female 61.4 13.5 5.1 - 0.3 2.4 17.3
Occupation
Professionals/managers 66.4 14.9 0.9 0.0 0.0 43 13.4
Office workers 68.0 16.3 0.9 - - 4.1 10.7
Service/sales 455 14.6 71 0.3 0.2 9.5 228
Production workers 345 12.6 8.7 0.1 0.1 20.3 23.6
Agricuttural, Forestry, Fishery 19.0 6.7 15.0 1.7 0.3 28.2 29.0
Unemployed/Others 41.4 11.9 1.1 0.3 0.3 5.7 29.3
(Students) 53.3 133 55 0.0 03 25 25.1
(Housewives) 30.3 1.8 18.4 0.6 0.5 9.4 29.0
(Unemployeay/Others) 26.1 6.7 1.4 0.0 0.1 7.7 47.9
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(Table51) Time—of—Use of Social Network Services — Total

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 20.6 7.2 8.6 0.2 0.5 7.0 55.9
(Preschool) 1.8 0.3 1.6 - - 5.9 90.3
(Uneducated) 0.9 1.0 7.4 0.1 0.3 15.9 74.4
(Elementary stud.) 16.0 6.7 48 0.1 0.9 3.1 68.4
(Midalle school stud.) 51.7 15.4 12.7 - 0.1 3.0 17.2
(Elementary grad.) 4.4 2.2 13.2 0.6 0.4 17.1 62.2
Middle school grad. 32.7 9.1 13.1 0.7 0.3 12.7 313
(High school stud.) 62.4 15.9 87 0.0 0.1 2.8 10.1
(Middle school grad.) 10.5 41 16.4 1.1 0.5 20.2 47.3
High school grad. 43.7 13.3 10.5 0.4 0.2 11.0 20.9
(College stuc) 76.7 16.0 1.6 - - 1.7 4.0
(High school grad,) 35.2 12.6 12.8 0.5 0.3 135 252
College grad.& higher 61.9 16.5 3.6 0.1 0.0 5.6 12.3
(grad stud.) 78.3 14.0 0.6 - - 40 32
(College grad.) 61.8 16.6 36 0.1 0.0 5.6 12.3
Household Income
Less than 1 million won 216 5.0 1.1 0.4 0.4 13.5 48.1
1-2 million won 26.3 7.5 12.6 0.7 0.3 15.1 37.4
2—3 million won 42.2 12.8 8.6 0.4 0.2 11.5 24.4
3—4 million won 475 14.4 7.5 0.2 0.2 8.5 21.8
4 million won or more 52.6 14.6 6.7 0.2 0.2 6.3 19.5
Non response 46.5 12.6 9.4 - - 8.1 23.4
Size of Region
Dong bu 47.6 13.4 7.8 0.2 0.2 8.0 22.9
Eup/Myeon bu 40.9 13.0 8.2 0.6 0.2 11.9 25.2
Region
Seoul 42.4 15.2 8.4 - 0.1 9.6 24.3
Busan 46.9 10.8 9.9 0.1 0.4 5.6 26.3
Daegu 53.2 10.8 1.5 0.5 0.1 6.7 27.3
Incheon 427 15.4 8.8 - 0.2 8.8 242
Gwangju 47.9 11.0 12.4 0.1 0.1 4.7 23.9
Daejeon 42.6 13.3 7.7 0.0 0.1 8.8 275
Ulsan 45.6 19.5 16.1 0.4 0.1 4.2 14.1
Gyeonggi 54.1 124 85 0.4 0.4 6.1 18.2
Gangwon 51.4 12.5 12.2 0.3 0.1 10.5 13.1
Chungcheong 40.3 13.1 4.3 0.3 0.1 1.1 30.9
(Chungbuk) 43.4 10.3 4.2 0.4 0.0 9.4 32.1
(Chungnam) 37.8 14.3 48 0.3 0.1 12.8 29.9
(Sejong) 411 19.9 0.7 0.1 - 71 31.0
Jeolla 42.6 9.2 7.7 0.4 0.2 1.7 28.2
(Jeonbuk) 435 7.6 0.6 0.5 0.1 13.8 33.9
(Jeonnam) 415 11.0 15.5 0.3 0.2 9.4 22.0
Gyeongsang 428 15.9 5.7 0.4 0.2 12.0 23.1
(Gyeongbuk) 40.9 11.0 5.6 0.4 0.1 15.3 26.7
(Gyeongnam) 44.2 19.7 5.7 0.4 0.4 9.4 20.2
Jeju 452 13.2 3.4 0.4 0.1 12.0 25.7
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(Table52) Time—of—Use of Social Network Services — PC (continue)

(unit : %)
i/:s‘isi :nﬁénriLusers a0ed 6+in In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 6+ 9.9 8.6 85 0.1 (0X0) 18.5 54.4
Gender
Male 10.7 9.4 8.9 0.1 0.0 18.9 52.1
Female 9.1 7.7 8.1 0.1 0.0 18.1 56.9
Age
6-19 8.1 8.5 8.5 0.0 - 9.7 65.2
20s 27.4 14.8 11.9 0.0 0.0 14.9 30.9
30s 13.8 13.9 13.3 0.0 0.0 211 37.9
40s 71 8.8 10.2 0.0 0.0 19.9 54.0
50s 2.9 3.7 4.9 0.3 0.0 220 66.3
60s 0.9 1.4 1.4 0.2 0.1 25.0 71.0
70+ 0.4 05 05 0.1 - 15.9 82.7
Gender*Age
Male 6-19 7.8 8.8 8.7 0.1 - 9.3 65.4
Male 20s 27.3 14.2 11.3 - 0.1 15.5 31.6
Male 30s 15.2 14.7 13.5 - 0.0 19.4 37.2
Male 40s 8.2 10.4 11.0 0.0 0.0 18.5 51.9
Male 50s 3.9 5.0 59 0.2 - 23.6 61.4
Male 60s 1.6 2.1 1.6 0.3 0.1 29.1 65.3
Male 70+ 0.6 0.6 0.5 0.2 - 23.2 74.9
Female 6-19 8.6 8.1 8.3 0.0 - 10.1 65.0
Female 20s 27.5 15.5 12.5 0.1 - 14.3 30.1
Female 30s 12.4 13.0 13.1 0.0 - 22.8 38.7
Female 40s 6.0 7.1 9.3 0.0 0.0 21.4 56.1
Female 50s 1.8 2.3 3.8 0.4 0.0 20.4 71.2
Female 60s 0.2 0.7 1.2 0.2 0.0 20.6 771
Female 70+ 0.2 0.4 0.4 - - 8.6 90.5
Youth
Total 14.8 12.9 11.3 0.1 - 12.4 48.4
Male 14,5 12.6 11.5 0.0 - 12.6 488
Female 15.1 13.3 1.1 0.1 - 12.3 48.1
Occupation
Professionals/managers 17.7 12.6 12.0 0.1 - 16.7 40.9
Office workers 20.4 14.1 1.9 0.0 - 15.0 38.6
Service/sales 7.8 7.3 8.4 0.1 0.0 19.1 57.3
Production workers 4.0 4.5 5.1 0.2 0.1 34.7 51.3
Agricuttural, Forestry, Fishery 1.6 2.2 2.6 0.1 - 37.9 55.5
Unemployed/Others 8.0 8.0 8.1 0.1 0.0 14.0 61.7
(Students) 12.0 1.6 10.8 0.0 - 10.8 54.7
(Housewives) 3.1 44 5.6 0.2 0.0 19.3 67.4
(Unemployeay/Others) 6.6 4.0 4.4 0.2 0.0 10.9 73.8

2017 Survey on the Internet Usage S




(Table52) Time—of—Use of Social Network Services — PC

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 3.0 3.6 43 0.0 — 9.4 79.7
(Preschool) - - 1.5 - - 4.0 94.5
(Uneaucatea) 0.1 0.1 0.4 - - 12.6 86.7
(Elementary stud.) 2.1 2.9 3.8 - - 42 86.9
(Midalle school stud.) 8.4 9.3 10.3 - - 11.2 60.8
(Elementary grad.) 0.3 0.4 0.5 0.0 - 17.5 81.3
Middle school grad. 5.5 6.3 5.7 0.1 0.0 20.4 62.0
(High school stud.) 11.9 13.6 12.1 0.1 - 151 47.2
(Middle school grad.) 0.7 0.8 0.9 0.1 0.1 24.4 73.0
High school grad. 7.4 7.5 75 0.2 0.0 21.8 55.6
(College stud) 20.8 18.1 15.2 0.1 - 13.4 325
(High school grad.) 3.9 48 5.5 0.2 0.0 24.0 61.6
College grad.& higher 15.9 11.9 11.6 0.1 0.0 17.9 426
(grad stud.) 23.9 15.6 20.0 - - 16.7 23.9
(College grad.) 15.9 1.9 1.5 0.1 0.0 18.0 427
Household Income
Less than 1 million won 5.3 3.4 2.9 - - 15.6 729
1—2 million won 4.2 4.1 2.8 0.1 0.1 22.2 66.5
2—3 million won 7.6 7.5 7.2 0.1 0.0 22.5 55.0
3—4 million won 9.6 8.8 9.1 0.1 0.0 19.1 53.3
4 million won or more 121 9.8 9.9 0.1 0.0 16.6 51.4
Non response 9.7 9.7 8.6 0.1 - 18.1 53.8
Size of Region
Dong bu 10.6 8.8 8.5 0.1 0.0 18.1 53.9
Eup/Myeon bu 6.3 7.4 85 0.1 0.0 20.6 57.1
Region
Seoul 10.8 10.1 10.5 0.1 - 18.4 50.3
Busan 10.1 5.4 8.1 0.1 - 141 62.2
Daegu 8.9 6.0 11.6 0.3 0.0 14.3 58.9
Incheon 13.9 15.2 5.4 0.1 - 18.3 471
Gwangju 6.1 7.5 6.8 0.1 0.0 20.6 58.9
Daejeon 10.2 8.6 7.9 0.2 0.1 18.0 55.0
Ulsan 5.8 6.7 7.6 0.1 - 16.5 63.4
Gyeonggi 11.4 9.9 10.0 0.1 0.0 18.8 49.8
Gangwon 13.4 5.3 5.2 0.0 0.1 20.7 55.2
Chungcheong 9.6 7.4 5.7 0.1 0.0 19.7 57.5
(Chungbuk) 7.9 7.5 5.8 - 0.1 18.9 59.9
(Chungnam) 10.3 6.7 5.7 0.1 - 20.6 56.5
(Sejong) 13.0 12.2 6.1 0.9 - 16.8 50.9
Jeolla 6.9 7.0 5.3 0.0 0.0 20.2 60.6
(Jeonbuk) 10.0 6.4 35 0.1 - 20.0 60.0
(Jeonnam) 35 7.6 7.2 - 0.1 20.3 61.4
Gyeongsang 7.0 6.0 7.4 0.2 0.0 19.5 59.8
(Gyeongbuk) 38 5.2 9.8 0.3 0.0 21.0 59.9
(Gyeongnam) 9.6 6.7 5.4 0.1 0.0 18.3 59.8
Jeju 8.1 85 8.9 0.1 - 26.8 47.7
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(Table53) Time—of—Use of Social Network Services — Mobile device (continue)

(unit = %)
BASE : | d 6+ i
the last 1”§;”§Lusers soeabrin In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 6+

Gender
Male
Female

Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

476
442

41.6
73.8
62.8
52.1
30.8
1.4
5.3

405
728
64.4
55.6
337
13.9
6.6
42.9
74.9
61.1
485
27.9
8.7
40

59.7
58.5
61.0

65.2
66.0
451
34.3
19.0
41.2
53.0
30.2
25.9

14.2
13.5

11.6
17.5
20.0
15.8
11.5
5.1
3.4

12.2
17.6
19.7
15.8
12.3
59
4.1
10.9
17.4
20.4
15.9
10.7
4.3
2.8

14.4
15.0
13.7

15.6
18.2
14.9
12.8
6.7

12.0
13.3
11.8
6.9

5.8
9.9

7.0
1.4
2.8
7.2
13.7
19.4
1.5

7.3

1.6

1.7

5.6

7.4
15.5
2.6

6.7

3.9

8.9

19.9
23.6
0.4

5.7
6.1
5.1

1.0
0.7
7.0
8.7
15.0
11.0
5.5
18.4
11.3

0.1
0.5

0.1
0.0
0.1
0.1
0.7
1.0
0.0

0.1
0.0
0.1

0.0
0.1
0.0
0.0
0.0
0.1
0.1
1.3
1.8
0.0

0.0
0.0

0.0

0.4
0.1
1.7
0.3
0.0
0.6
0.0

0.1
0.3

0.4

0.0
0.2
0.3
0.5
0.0

0.4

0.1
0.0
0.0

0.4

0.0
0.3
0.5
1.0
0.1

0.3
0.3
0.3

0.0

0.2
0.1
0.3
0.4
0.3
0.5
0.1

4.7
4.0

2.6
2.4
49
55
55
4.6
5.2

2.5
2.9
4.6
55
6.5
59
5.1
2.7
1.8
5.1
5.5
4.5
3.2
5.3

2.5
2.7
2.3

3.4
4.1
4.9
6.4
41
37
2.4
5.0
55

27.6
21.7

36.7
4.9
9.4
19.1

37.6

58.0

84.5

37.0
5.0
9.5

17.4

40.0

58.6

81.6

36.4
4.7
9.3

20.9

35.3

57.4

87.4

17.5
17.3
17.6

14.8
11.0
27.6
37.6
53.1
31.5
25,5
335
50.2
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(Table53) Time—of—Use of Social Network Services — Mobile device

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 20.4 7.0 8.5 0.2 0.6 3.3 59.9
(Preschool) 1.8 0.3 1.6 - - 2.3 93.9
(Uneducated) 0.9 1.0 7.4 0.1 0.3 4.2 86.2
(Elementary stud.) 15.8 6.5 45 0.2 1.0 29 69.1
(Middlle school stud.) 515 15.1 12.8 - 0.1 3.0 17.5
(Elementary grad.) 4.4 2.2 13.2 0.5 0.4 45 74.9
Middle school grad. 32.5 9.1 13.1 0.7 0.3 3.1 41.2
(High school stud.) 62.0 15.8 8.7 0.0 0.1 25 10.8
(Middle school grad.) 10.4 4.1 16.3 1.1 0.5 36 63.9
High school grad. 43.4 13.5 10.4 0.4 0.2 48 27.3
(College stud.) 76.2 16.5 1.6 - - 1.6 4.1
(High school grad.) 34.9 12.8 12.7 0.5 0.3 5.6 332
College grad.& higher 60.7 17.6 35 0.1 0.0 4.6 135
(grad stud.) 783 14.0 06 - - 4.0 3.2
(College grad.) 60.5 17.6 36 0.1 0.0 46 13.6
Household Income
Less than 1 million won 21.2 5.3 11.0 0.4 0.4 5.1 56.7
1-=2 million won 26.1 7.6 12.6 0.7 0.3 4.5 482
2—3 million won a1.7 13.2 8.5 0.4 0.2 4.8 31.2
3—4 million won 46.9 14.9 7.4 0.2 0.2 4.7 25.7
4 million won or more 51.9 15.2 6.7 0.2 0.2 4.0 22.0
Non response 457 12.8 9.6 - - 3.8 28.0
Size of Region
Dong bu 47.0 13.9 7.7 0.2 0.2 4.4 26.6
Eup/Myeon bu 40.3 13.6 8.1 0.6 0.2 41 33.2
Region
Seoul 413 16.2 8.3 0.0 0.1 6.7 27.4
Busan 46.3 11.3 9.4 0.1 0.4 1.5 31.0
Daegu 52.2 11.4 1.5 0.5 0.1 3.5 30.8
Incheon 42.5 15.4 8.8 0.0 0.2 7.6 255
Gwangju 47.7 11.0 12.3 0.1 0.1 2.2 26.7
Daejeon 41.4 14.5 7.7 0.1 0.1 4.5 31.8
Ulsan 442 20.9 15.0 0.4 0.1 2.9 16.5
Gyeonggi 53.7 12.6 8.5 0.4 0.4 2.5 219
Gangwon 49.2 14.3 12.2 0.3 0.1 7.3 16.6
Chungcheong 39.5 13.8 43 0.3 0.1 4.6 37.3
(Chungbuk) 433 10.4 4.2 0.4 0.0 2.0 39.5
(Chungnam) 36.6 15.6 4.8 0.3 0.1 6.5 36.1
(Sejong) 40.6 19.8 0.9 0.1 - 4.6 33.9
Jeolla 42.5 9.2 7.6 0.4 0.2 4.0 36.1
(Jeonbuk) 43.4 7.7 0.6 0.5 0.1 6.7 411
(Jeonnam) 415 11.0 15.3 0.3 0.3 1.1 30.5
Gyeongsang 427 15.9 5.7 0.4 0.3 4.5 30.6
(Gyeongbuk) 40.9 11.0 5.6 0.4 0.1 5.0 371
(Gyeongnam) 441 19.8 5.7 0.4 0.4 4.2 25.5
Jeju 448 13.2 35 0.4 0.2 7.8 30.1
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(Table54) Social Network Service Usage in the last 1 year
[Social Network Service Usage Rate] — Total (continue)

(unit : %)
BASE : Internet users aged 6+ in
the last 1 month Use Do not Use
PERIOD : last 1 year
Internet users aged 6+ 68.2 31.8
Gender
Male 68.0 32.0
Female 68.4 31.6
Age
6-19 61.0 39.0
20s 92.8 7.2
30s 86.0 14.0
40s 75.6 24.4
50s 57.0 43.0
60s 375 62.5
70+ 10.4 89.6
Gender*Age
Male 6—-19 61.0 39.0
Male 20s 92.2 7.8
Male 30s 86.2 13.8
Male 40s 77.4 22.6
Male 50s 53.8 46.2
Male 60s 35.5 64.5
Male 70+ 13.4 86.6
Female 6-19 61.1 38.9
Female 20s 93.5 6.5
Female 30s 85.7 14.3
Female 40s 73.8 26.2
Female 50s 60.3 39.7
Female 60s 395 60.5
Female 70+ 7.4 92.6
Youth
Total 80.3 19.7
Male 80.3 19.7
Female 80.3 19.7
Occupation
Professionals/managers 82.3 17.7
Office workers 85.2 14.8
Service/sales 67.6 324
Production workers 56.1 43.9
Agricultural, Forestry, Fishery 428 57.2
Unemployed/Others 65.0 35.0
(Students) 72.4 27.6
(Housewives) 61.6 38.4
(Unemployeay/Others) 44.5 55.5
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(Table54) Social Network Service Usage in the last 1 year

[Social Network Service Usage Rate] — Total

Use Do not Use
Education
Elementary grad.&lower 37.1 62.9
(Preschool) 3.7 96.3
(Uneducated) 9.6 90.4
(Elementary stud.) 28.5 715
(Middlle school stud.) 79.8 20.2
(Elementary grad.) 20.7 79.3
Middle school grad. 55.9 441
(High school stud.) 87.1 12.9
(Middlle school grad.) 325 67.5
High school grad. 68.1 31.9
(College stud.) 94.3 5.7
(High school grad.) 61.3 387
College grad.& higher 82.1 17.9
(grad stud.) 92.9 7.1
(College grad.) 82.0 18.0
Household Income
Less than 1 million won 38.4 61.6
1=2 million won 47.4 52.6
2—3 million won 64.2 35.8
3—4 million won 69.7 30.3
4 million won or more 74.3 25.7
Non response 68.4 31.6
Size of Region
Dong bu 69.1 30.9
Eup/Myeon bu 62.9 37.1
Region
Seoul 66.1 33.9
Busan 68.1 31.9
Daegu 66.0 34.0
Incheon 67.0 33.0
Gwangju 71.4 28.6
Daejeon 63.7 36.3
Ulsan 81.7 18.3
Gyeonggi 75.7 24.3
Gangwon 76.4 23.6
Chungcheong 58.1 41.9
(Chungbuk) 58.5 415
(Chungnam) 57.3 427
(Sejong) 61.8 38.2
Jeolla 60.0 40.0
(Jeonbuk) 52.2 478
(Jeonnam) 68.5 31.5
Gyeongsang 64.9 35.1
(Gyeongbuk) 58.0 42.0
(Gyeongnam) 70.4 29.6
Jeju 62.3 37.7
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(Table55) Social Network Service Usage in the last 1 year
[Social Network Service Usage Rate] — PC (continue)

(unit : %)
BASE : Internet users aged 6+ in
the last 1 month Use Do not Use
PERIOD : last 1 year
Internet users aged 6+ 27.1 729
Gender
Male 29.0 71.0
Female 25.0 75.0
Age
6-19 25.1 74.9
20s 54.2 458
30s 41.0 59.0
40s 26.1 73.9
50s 11.7 88.3
60s 4.0 96.0
70+ 1.4 98.6
Gender*Age
Male 6—19 25.3 74.7
Male 20s 52.9 47.1
Male 30s 43.4 56.6
Male 40s 29.7 70.3
Male 50s 15.0 85.0
Male 60s 5.6 94.4
Male 70+ 1.9 98.1
Female 6—19 24.9 75.1
Female 20s 55.6 44.4
Female 30s 38.5 61.5
Female 40s 22.4 77.6
Female 50s 8.4 91.6
Female 60s 2.3 97.7
Female 70+ 1.0 99.0
Youth
Total 39.1 60.9
Male 38.7 61.3
Female 39.6 60.4
Occupation
Professionals/managers 42.4 57.6
Office workers 46.3 53.7
Service/sales 23.7 76.3
Production workers 14.0 86.0
Agricultural, Forestry, Fishery 6.5 93.5
Unemployed/Others 243 75.7
(Students) 34.5 65.5
(Housewives) 13.4 86.6
(Unemployed/Others) 15.3 847
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(Table55) Social Network Service Usage in the last 1 year

[Social Network Service Usage Rate] — PC

Use Do not Use
Education
Elementary grad.&lower 11.0 89.0
(Preschool) 1.5 98.5
(Uneducated) 0.6 99.4
(Elementary stud.) 8.9 91.1
(Midalle school stud.) 28.0 72.0
(Elementary graad.) 1.2 98.8
Middle school grad. 17.6 82.4
(High school stud.) 37.7 62.3
(Middlle school grad.) 2.6 97.4
High school grad. 22.6 77.4
(College stud.) 54.2 458
(High school grad.) 14.4 85.6
College grad.& higher 395 60.5
(grad stud.) 59.5 40.5
(College grad.) 39.4 60.6
Household Income
Less than 1 million won 11.5 88.5
1-=2 million won 11.2 88.8
2—3 million won 22.4 77.6
3—4 million won 27.6 72.4
4 million won or more 32.0 68.0
Non response 28.1 719
Size of Region
Dong bu 28.0 72.0
Eup/Myeon bu 223 77.7
Region
Seoul 31.4 68.6
Busan 23.7 76.3
Daegu 26.9 73.1
Incheon 34.7 65.3
Gwangju 20.5 79.5
Daejeon 27.0 73.0
Ulsan 20.2 79.8
Gyeonggi 31.4 68.6
Gangwon 241 75.9
Chungcheong 229 771
(Chungbuk) 21.2 78.8
(Chungnam) 22.8 77.2
(Sejong) 32.3 67.7
Jeolla 19.2 80.8
(Jeonbuk) 20.0 80.0
(Jeonnam) 18.3 81.7
Gyeongsang 20.7 79.3
(Gyeongbuk) 19.1 80.9
(Gyeongnam) 21.9 78.1
Jeju 25.6 74.4
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(Table56) Social Network Service Usage in the last 1 year
[Social Network Service Usage Rate] — Mobile device (continue)

(unit : %)
BASE : Internet users aged 6+ in
the last 1 month Use Do not Use
PERIOD : last 1 year
Internet users aged 6+ 68.0 32.0
Gender
Male 67.7 32.3
Female 68.3 31.7
Age
6-19 60.6 39.4
20s 92.7 7.3
30s 85.8 14.2
40s 75.4 24.6
50s 56.9 43.1
60s 37.4 62.6
70+ 10.3 89.7
Gender*Age
Male 6—19 60.5 39.5
Male 20s 92.1 7.9
Male 30s 85.9 14.1
Male 40s 771 22.9
Male 50s 53.5 46.5
Male 60s 35.4 64.6
Male 70+ 13.3 86.7
Female 6—19 60.8 39.2
Female 20s 93.4 6.6
Female 30s 85.6 14.4
Female 40s 73.7 26.3
Female 50s 60.3 39.7
Female 60s 39.5 60.5
Female 70+ 7.4 92.6
Youth
Total 80.0 200
Male 80.0 20.0
Female 80.1 19.9
Occupation
Professionals/managers 81.8 18.2
Office workers 84.9 15.1
Service/sales 67.5 325
Production workers 56.0 44.0
Agricultural, Forestry, Fishery 42.8 57.2
Unemployed/Others 64.8 35.2
(Students) 72.1 27.9
(Housewives) 61.6 38.4
(Unemployeady/Others) 44.3 55.7
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(Table56) Social Network Service Usage in the last 1 year

[Social Network Service Usage Rate] — Mobile device

Use Do not Use
Education
Elementary grad.&lower 36.7 63.3
(Preschool) 3.7 96.3
(Uneducated) 9.6 90.4
(Elementary stud.) 27.9 721
(Midalle school stud.) 79.5 20.5
(Elermentary graad.) 20.7 79.3
Middle school grad. 55.7 443
(High school stud.) 86.7 13.3
(Middlle school grad.) 325 67.5
High school grad. 68.0 32.0
(College stud.) 94.3 5.7
(High school grad.) 61.2 38.8
College grad.& higher 81.9 18.1
(grad stud.) 92.9 7.1
(College grad.) 81.8 18.2
Household Income
Less than 1 million won 38.2 61.8
1=2 million won 473 52.7
2—3 million won 64.0 36.0
3—4 million won 69.5 30.5
4 million won or more 741 259
Non response 68.2 31.8
Size of Region
Dong bu 68.9 31.1
Eup/Myeon bu 62.7 37.3
Region
Seoul 65.9 34.1
Busan 67.5 32.5
Daegu 65.7 34.3
Incheon 66.8 33.2
Gwangiju 711 289
Daejeon 63.7 36.3
Ulsan 80.6 19.4
Gyeonggi 75.6 24.4
Gangwon 76.1 23.9
Chungcheong 58.1 41.9
(Chungbuk) 58.5 415
(Chungnam) 57.3 427
(Sejong) 61.5 38.5
Jeolla 59.9 40.1
(Jeonbuk) 52.2 478
(Jeonnam) 68.4 31.6
Gyeongsang 64.9 35.1
(Gyeongbuk) 58.0 42.0
(Gyeongnam) 70.3 29.7
Jeju 62.1 37.9
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(Table57) Social Network Service Usage Frequency (continue)

(unit : %)
i@?is; ?hﬁa‘fers a0ed B+in Less than 5 times to less 10 times to less 20 times Weekly average
PERIOD : last 1 year 5 times than 10 times than 20 times or more (Time)

SNS users aged 6+ 30.2 11.9 24 55.5 23.7
Gender
Male 28.2 14.0 2.5 55.3 23.6
Female 323 9.6 2.3 55.8 23.9
Age
6-19 27.4 85 2.3 61.8 27.2
20s 16.7 8.6 2.9 71.8 32.7
30s 24.8 14.6 3.0 57.6 24.4
40s 29.7 175 2.4 50.4 21.2
50s 45.0 11.0 1.7 42.4 16.2
60s 68.5 3.7 0.9 26.9 10,0
70+ 447 5.0 0.3 50.0 17.4
Gender*Age
Male 6—19 285 9.2 25 59.9 25.7
Male 20s 17.4 9.0 2.8 70.7 31.7
Male 30s 24.2 17.4 2.9 555 23.5
Male 40s 28.2 21.1 2.4 48.4 20.9
Male 50s 37.5 15.0 2.1 45,5 17.8
Male 60s 60.9 3.7 1.2 34.2 12.4
Male 70+ 48.6 1.6 0.5 493 17.0
Female 6-19 26.1 7.8 2.1 64.0 287
Female 20s 15.9 82 2.9 729 33.8
Female 30s 25.5 11.5 3.1 59.9 25.4
Female 40s 313 13.6 2.4 52.6 215
Female 50s 51.7 7.4 1.4 39.6 14.7
Female 60s 75.9 3.7 0.6 19.9 7.8
Female 70+ 37.5 11.3 - 51.2 18.0
Youth
Total 21.5 8.2 2.5 67.7 30.5
Male 22.8 838 2.6 65.8 29.0
Female 20.2 7.6 25 69.8 32.1
Occupation
Professionals/managers 21.3 20.6 3.0 55.2 24.1
Office workers 212 16.3 2.7 59.7 25.3
Service/sales 31.8 143 25 51.4 22,5
Production workers 353 13.4 2.4 48.9 1906
Agricuttural, Forestry, Fishery 535 105 2.0 34.0 147
Unemployed/Others 33.1 6.8 22 58.0 249
(Students) 231 8.2 25 66.2 29.3
(Housewives) 477 4.9 1.7 456 17.7
(Unemployed/Others) 385 5.1 18 54.6 25.1
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(Table57) Social Network Service Usage Frequency

(unit : %)
Less than 5 times to less 10 times to less 20 times Weekly average
5 times than 10 times than 20 times or more (Time)
Education
Elementary grad.&lower 41.0 7.3 2.1 49.6 20.4
(Preschool) 50.9 14.1 - 35.0 11.4
(Uneducated) 90.1 3.9 - 6.0 23
(Elementary stud.) 395 75 2.6 50.4 21.3
(Middlle school stud.) 31.8 85 2.1 57.6 235
(Elementary grad.) 76.9 2.3 1.2 19.6 7.8
Middle school grad. 38.6 7.6 1.9 52.0 22.6
(High school stud.) 245 9.6 2.4 63.5 28.4
(Miadle school grad.) 66.8 35 0.8 28.9 11.0
High school grad. 33.0 9.9 2.3 54.8 23.6
(College stud.) 15.7 7.3 2.7 74.3 33.8
(High school grad.) 39.9 11.0 2.1 47.0 19.5
College grad.& higher 24.8 14.9 2.7 57.7 24.6
(grad stual) 17.5 19.1 2.2 61.2 25.8
(College grad.) 24.8 14.9 2.7 57.6 24.6
Household Income
Less than 1 million won 4.7 7.5 1.4 49.3 22.0
1-2 million won 421 8.4 1.4 48.1 21.1
2—3 million won 31.9 9.3 2.1 56.7 24.4
3—4 million won 30.0 11.5 2.6 55.9 23.7
4 million won or more 28.2 13.3 2.6 559 23.8
Non response 27.0 9.7 2.1 61.3 28.7
Size of Region
Dong bu 29.7 11.3 25 56.6 24.5
Eup/Myeon bu 335 15.6 2.1 487 19.3
Region
Seoul 34.3 6.6 2.8 56.3 21.5
Busan 33.2 55 2.4 58.9 25.3
Daegu 19.7 3.8 2.1 745 40.1
Incheon 26.1 7.1 2.5 64.3 30.8
Gwangju 35.1 24.5 2.4 37.9 14.0
Daejeon 27.7 7.5 3.9 60.9 25.4
Ulsan 45.0 11.5 1.5 42.0 16.7
Gyeonggi 28.8 215 2.2 475 21.0
Gangwon 31.4 171 2.2 493 235
Chungcheong 24.5 6.0 3.4 66.1 29.5
(Chungbuk) 21.6 4.4 1.9 72.0 33.2
(Chungnam) 26.1 7.0 47 62.2 27.3
(Sejong) 28.4 7.8 1.8 62.0 25.2
Jeolla 28.7 14.5 3.2 53.6 19.0
(Jeonbuk) 13.0 3.6 2.6 80.8 27.0
(Jeonnarm) 419 235 3.7 30.9 12.3
Gyeongsang 31.7 5.7 1.3 61.3 24.9
(Gyeongbuk) 30.9 55 0.5 63.2 29.6
(Gyeongnam) 322 59 1.9 60.0 21.8
Jeju 20.6 46 3.0 71.8 35.6
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(Table58) Hours—of—Use of Social Network Services (continue)

(unit : %)
ﬁ@?isi ?h;z;sers a0ed B+in Less than 15 mintoless | 30 mintoless | 1 hour to less 2 hours Weekly average
PERIOD : last 1 year 15min than 30 min than 1 hour than 2 hours or more (minute)

SNS users aged 6+ 16.3 8.1 30.5 31.1 14.0 62.2
Gender
Male 13.7 8.2 33.1 31.0 13.9 62.6
Female 18.9 8.0 27.8 31.1 14.1 61.7
Age
6-19 15.3 6.9 27.7 34.6 15.5 67.5
20s 41 6.8 27.7 40.7 20.7 82.0
30s 8.7 8.5 354 318 15.6 67.0
40s 15.2 9.2 36.0 28.6 11.0 56.1
50s 30.2 9.6 28.3 23.0 8.9 453
60s 57.8 6.6 15.2 14.8 5.6 27.6
70+ 29.0 8.7 21.0 35.0 6.2 46.0
Gender*Age
Male 6—19 16.2 6.8 28.8 32.8 15.3 66.1
Male 20s 4.3 6.3 29.0 40.4 19.9 80.2
Male 30s 7.9 8.3 38.1 31.2 14.5 64.8
Male 40s 13.9 9.4 38.5 27.3 11.0 56.1
Male 50s 20.8 10.8 33.9 24.8 9.7 50.0
Male 60s a7.7 7.8 18.6 18.1 7.8 35.5
Male 70+ 31.7 8.3 13.5 39.7 6.8 46.1
Female 6-19 14.2 7.0 26.5 36.5 15.8 68.9
Female 20s 3.9 7.5 26.2 41.0 21.4 84.0
Female 30s 9.6 8.8 325 32.4 16.7 69.3
Female 40s 16.7 8.9 33.3 29.9 1.1 56.2
Female 50s 38.5 8.4 23.3 214 8.3 411
Female 60s 67.5 5.4 12.0 11.6 3.5 20.1
Female 70+ 241 9.5 34.7 26.5 5.1 45,7
Youth
Total 10.0 6.7 27.1 38.2 17.9 74.7
Male 10.8 6.5 28.0 37.1 17.6 73.2
Female 9.1 6.9 26.2 39.5 18.3 76.3
Occupation
Professionals/managers 7.2 7.3 36.9 33.5 15.1 69.0
Office workers 6.1 7.8 35.6 34.7 15.8 69.6
Service/sales 16.4 9.8 336 28.1 122 57.1
Production workers 20.9 9.2 325 26.3 11.2 53.3
Agricuttural, Forestry, Fishery 43.2 8.0 23.9 17.3 7.6 38.6
Unemployed/Others 20.6 7.3 25.1 32.1 14.9 63.3
(Stuctents) 10.9 6.8 275 37.3 17.6 733
(Housewives) 34.1 8.3 22.4 246 10.6 482
(Unemployeay/Others) 28.8 6.7 20.3 29.4 14.8 59.4
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(Table58) Hours—of—Use of Social Network Services

(unit : %)
Less than 15 mintoless | 30 min to less 1 hour to less 2 hours Weekly average
15min than 30 min than 1 hour than 2 hours or more (minute)
Education
Elementary grad.&lower 28.3 7.3 257 28.8 9.9 50.9
(Preschool) 41.8 - 39.1 19.1 - 26.0
(Uneducated) 83.1 3.1 77 5.1 0.9 9.1
(Elementary stud.) 255 9.1 27.0 29.5 9.0 49.9
(Midalle school stud.) 18.7 7.0 28.7 33.0 12.7 60.9
(Elementary grad.) 68.8 4.6 1.6 12.8 2.1 17.9
Middle school grad. 27.6 6.7 23.4 29.3 13.0 57.0
(High school stud.) 12.9 6.8 28.1 357 16.5 70.6
(Midalle school grad.) 57.1 6.5 13.9 16.5 6.1 29.7
High school grad. 19.7 8.2 28.9 29.7 13.6 60.1
(College stud.) 4.1 6.3 26.8 411 21.7 84.4
(High school grad.) 25.8 9.0 297 25.1 10.3 50.5
College grad.& higher 9.7 8.4 338 32.9 15.2 66.5
(grad stud.) 5.5 5.8 32.3 37.7 187 748
(College grad.) 9.7 85 33.8 32.8 15.2 66.5
Household Income
Less than 1 million won 325 6.3 22.2 26.2 12.9 53.9
1—2 million won 31.1 7.5 22.2 26.8 12.4 52.2
2—3 million won 17.7 8.7 28.9 31.3 13.4 61.6
3—4 million won 15.3 8.4 31.3 31.6 13.5 62.1
4 million won or more 14.2 8.0 319 314 14.6 63.6
Non response 16.1 8.7 25.8 31.6 17.8 69.0
Size of Region
Dong bu 16.0 8.1 30.0 31.6 14.4 63.1
Eup/Myeon bu 17.7 8.7 33.6 28.0 12.0 56.5
Region
Seoul 16.6 8.9 23.2 32.3 19.0 70.9
Busan 21.3 8.0 257 35.9 9.1 53.7
Daegu 7.9 8.6 26.4 33.9 23.3 86.5
Incheon 14.2 7.1 26.7 35.5 16.5 68.4
Gwangju 24.9 8.6 39.9 20.6 5.9 42.3
Daejeon 14.5 8.3 23.3 31.4 225 77.4
Ulsan 241 9.1 335 26.6 6.7 452
Gyeonggi 16.5 7.0 36.8 25.9 13.8 58.2
Gangwon 18.3 6.6 32.4 30.2 12.6 58.7
Chungcheong 114 8.1 30.3 39.4 10.8 65.2
(Chungbuk) 10.8 6.9 33.2 40.1 8.9 65.3
(Chungnam) 12.7 9.0 27.4 39.1 11.8 64.3
(Sejong) 5.9 7.7 34.9 375 14.0 71.6
Jeolla 22.2 7.3 38.9 27.9 38 435
(Jeonbuk) 6.6 7.8 416 41.0 3.0 53.3
(Jeonnarm) 35.3 6.9 36.6 16.9 4.4 35.3
Gyeongsang 12.3 10.7 28.1 36.3 12.5 61.5
(Gyeongbuk) 13.6 7.7 27.3 35.5 15.9 66.7
(Gyeongnam) 11.5 12.7 28.7 36.7 10.4 58.1
Jeju 9.8 6.2 22.1 34.5 275 91.0
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(Table59) Devices Used for Social Network Services (multiple responses) (continue)

(unit : %)
BASE : SNS users aged 6+ in the
EE:? Joée?rlast e Smartphone Desktop Laptop Tablet vV
SNS users aged 6+ 99.7 36.5 21.4 2.4 0.2
Gender
Male 99.6 39.7 22.2 2.4 0.2
Female 99.8 33.2 20.5 2.4 0.2
Age
6-19 99.3 39.3 20.3 2.3 0.2
20s 99.9 52.5 36.2 3.8 0.2
30s 99.8 425 24.6 3.4 0.3
40s 99.7 33.1 16.8 1.9 0.1
50s 99.7 19.3 10.7 0.8 0.1
60s 99.8 10.0 47 0.3 0.0
70+ 99.4 127 3.1 - -
Gender*Age
Male 6-19 99.2 40.1 19.4 1.9 0.3
Male 20s 99.9 52.7 34.6 3.6 0.2
Male 30s 99.7 452 25.3 3.5 0.3
Male 40s 99.6 36.9 17.6 2.0 0.2
Male 50s 99.5 26.2 15.0 1.1 0.2
Male 60s 99.8 15.0 7.2 0.5 0.1
Male 70+ 99.1 12.5 3.4 - -
Female 6—19 99.5 38.4 214 2.7 0.1
Female 20s 99.9 52.3 38.1 3.9 0.1
Female 30s 99.9 39.5 24.0 3.3 0.3
Female 40s 99.9 289 15.8 1.8 0.1
Female 50s 100.0 13.1 6.9 0.6 0.1
Female 60s 99.8 5.3 2.3 0.0 0.0
Female 70+ 100.0 13.2 2.4 - -
Youth
Total 99.7 451 27.5 2.9 0.2
Male 99.6 454 25.7 2.9 0.3
Female 99.7 448 29.4 29 0.2
Occupation
Professionals/managers 99.5 45.0 32.7 5.7 0.5
Office workers 99.6 49.7 30.7 3.2 0.2
Service/sales 99.9 325 17.4 1.7 0.2
Production workers 99.9 23.5 10.9 1.0 0.3
Agricuttural, Forestry, Fishery 100.0 14.5 5.2 1.4 0.2
Unemployed/Others 99.7 345 20.4 2.4 0.2
(Students) 99.6 44.1 26,5 2.9 0.2
(Housewives) 99.9 19.9 10.5 1.6 0.2
(Unemployed/Others) 99.6 314 20.4 15 0.1
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(Table59) Devices Used for Social Network Services (multiple responses)

(unit : %)
Smartphone Desktop Laptop Tablet vV
Education
Elementary grad.&lower 99.1 28.8 13.2 1.3 0.2
(Preschool) 100.0 30.2 15.6 28.2 -
(Uneducated) 100.0 6.3 - - -
(Elementary stud.) 97.9 30.4 12.8 1.6 -
(Middlle school stud.) 99.6 34.1 16.8 1.3 0.4
(Elementary grad.) 100.0 5.4 1.2 - 0.1
Middle school grad. 99.6 30.5 14.4 1.6 0.1
(High school stud.) 99.5 419 20.3 2.4 0.1
(Middle school grad.) 99.7 7.6 25 - -
High school grad. 99.8 30.4 17.2 2.1 0.2
(College stud.) 100.0 515 35.4 3.8 0.1
(High school grad.) 99.7 22.0 10.0 1.4 0.2
College grad.& higher 99.8 43.9 27.3 3.0 0.2
(grad stud.) 100.0 57.4 487 15.1 -
(College grad.) 99.8 438 27.2 2.9 0.2
Household Income
Less than 1 million won 99.3 18.2 17.2 0.9 -
1-2 million won 99.8 20.1 10.7 1.1 0.1
2—3 million won 99.8 30.6 15.6 2.0 0.3
3—4 million won 99.7 36.7 19.6 2.0 0.1
4 million won or more 99.7 40.4 25.1 2.9 0.2
Non response 99.6 37.8 20.9 1.2 -
Size of Region
Dong bu 99.7 37.1 225 2.5 0.2
Eup/Myeon bu 99.7 333 14.6 2.1 0.1
Region
Seoul 99.7 435 25.9 3.6 0.2
Busan 99.1 31.1 18.3 0.7 0.0
Daegu 99.5 38.9 15.6 0.4 -
Incheon 99.8 47.6 32.9 2.2 0.6
Gwangju 99.6 26.8 15.2 1.9 0.1
Daejeon 100.0 379 25.0 1.8 0.3
Ulsan 98.7 22.3 13.0 0.9 0.1
Gyeonggi 99.9 37.9 255 3.2 0.1
Gangwon 99.7 28.1 21.1 3.3 1.3
Chungcheong 99.9 36.2 229 2.6 0.1
(Chungbuk) 100.0 33.7 19.0 1.2 -
(Chungnam) 100.0 36.0 23.8 3.4 0.2
(Sejong) 99.2 50.2 37.1 4.8 -
Jeolla 99.8 30.1 11.9 2.9 0.1
(Jeonbuk) 99.9 35.1 18.3 47 0.1
(Jeonnam) 99.8 26.0 6.5 15 -
Gyeongsang 99.9 30.3 9.4 0.5 0.1
(Gyeongbuk) 99.9 32.0 59 0.2 0.1
(Gyeongnam) 100.0 29.2 11.7 0.6 0.1
Jeju 99.7 38.3 22.7 3.3 1.0
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(Table60) Frequently Used Social Network Services (3 primary responses) (continue)

(unit : %) (continue—)
BASE : SNS users aged 6+ in the Naver Naver Naver Daum .
last 1 year Facebook |KakaoStory| Instagram BAND Blog Cafe Cafe Twitter

PERIOD : last 1 year

SNS users aged 6+

Gender
Male
Female

Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

66.3
57.4

83.7
86.1
741
471
30.5
18.7
22.7

84.6
87.7
78.2
51.1
37.6
26.5
20.3
82.7
84.2
69.7
42.8
24.2
1.3
271

86.0
86.8
85.1

61.0
70.5
54.9
48.2
35.3
65.6
85.0
36.7
571

45.2
50.1

42.2
45.6
52.1
50.3
47.9
37.8
67.7

39.6
44.3
476
456
47.8
43.0
65.9
451
47.1
57.0
55.4
47.9
32.8
70.9

43.2
415
451

438
49.7
49.9
495
37.4
455
43.4
51.0
36.8

30.6
30.5

40.7
52.2
34.4
19.5
11.0
7.1
13.8

38.8
50.1
33.8
19.9
12.7
9.7
12.3
42.8
54.6
34.9
19.0
9.6
4.6
16.5

47.5
46.0
491

25.0
36.1
250
18.2
9.7
34.9
46.1
18.8
27.2

29.9
29.4

175
22.1
30.6
37.6
387
275
454

17.9
22.3
29.3
36.2
42.3
34.3
47.7
17.1
21.9
32.1
39.1
35.5
21.0
41.2

18.8
19.2
18.4

38.8
30.0
34.8
38.2
24.0
24.0
18.6
325
23.8

28.0
28.3

25.1
19.8
25.1
31.7
33.8
51.9
10.4

26.4
20.8
26.8
33.8
29.1
42.4
11.4
23.7
18.5
23.3
29.5
38.0
60.9
8.7

22.4
24.0
20.6

32.1
24.9
29.6
27.0
46.6
28.3
22.9
35.5
34.2

1.7
1.7

9.2

12.8
13.9
12.3
10.7
5.4

12.3

10.0
12.2
13.0
1.6
11.9
7.2

12.5
8.3

13.3
14.9
13.1
9.7

3.8

12.0

10.4
10.8
10.0

16.5
13.6
1.5
10.9
5.6

10.7
10.1

11.8
10.0

5.8
6.4

3.7
6.8
71
6.7
59
3.9
6.7

3.7
6.7
6.5
59
5.9
4.8
53
3.8
6.9
7.9
7.4
58
3.1
9.4

5.0
4.9
5.1

10.2
6.8
59
5.7
3.9
5.6
5.0
6.6
5.7

5.7
5.1

8.3
8.5
58
3.4
2.0
1.6
1.9

7.5
8.3
6.5
43
2.2
1.9
3.0
9.3
8.8
5.1
2.4
1.9
1.3

8.7
8.1
9.3

6.0
6.7
3.4
3.4
1.8
6.3
8.9
2.5
4.1
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(~—continue)

(unit : %)

Daum
Tistory

16
1.4

1.3
1.7
2.0
1.4
1.4
0.7

1.7
1.4
2.1
1.5
1.7
0.6

1.0
1.9
1.9
1.2

0.9

15
1.4
17

1.8
1.8
1.7
1.2
1.9
1.2
1.5
0.9
0.8

Google+

1.1
1.1
1.0

0.9
0.8
0.7
0.7
0.2
0.7
1.0
0.3
0.9

Pikicast

0.2
0.3

0.6
0.4
0.1
0.1
0.0
0.0

0.4
0.3
0.1
0.1
0.0
0.1

0.8
0.6
0.2
0.2
0.0

0.6
0.4
0.8

0.1
0.2
0.2
0.1

0.4
0.6
0.1
0.3

Weibo

0.2
0.2

0.2
0.5
0.2
0.1
0.1
0.1

0.1
0.4
0.2
0.2
0.1
0.1

0.2
0.5
0.1
0.0

0.4
0.3
0.5

0.5
0.2
0.1
0.1
0.3
0.2
0.3
0.1
0.1

Tumblr

0.2
0.1

0.2
0.3
0.2
0.1
0.0
0.0

0.2
0.2
0.2

0.1
0.3
0.1
0.2
0.1
0.2
0.2
0.1
0.3

Pinterest

0.1
0.1

0.0
0.1
0.1
0.0
0.0

0.1
0.1
0.2

0.1

0.1
0.1
0.0

0.1
0.0
0.1

0.3
0.2
0.0

0.0
0.0
0.0
0.1

LinkedIn

0.0
0.0

0.0
0.1
0.0
0.0
0.0

0.0
0.1
0.0
0.0

0.0
0.0
0.0

0.0
0.0
0.1

0.0
0.0

Other

0.0
0.0

0.1
0.0
0.0
0.0
0.0

0.2
0.0
0.0

0.1

0.0
0.0
0.0

0.1
0.1
0.0

0.0

0.0
0.1
0.1
0.1
0.0

SNS users aged 6+

Gender
Male

Female

Age
6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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(Table60) Frequently Used Social Network Services (3 primary responses)

(unit : %) (continue—)
Facebook |KakaoStory| Instagram ,E\BIZK% NBalgSr l\éa;gr DCaaL;(r: Twitter
Education
Elementary grad.&lower 70.1 40.4 27.3 16.9 33.2 6.9 3.4 6.1
(Preschool) 34.3 24.4 14.6 - 55.9 - - -
(Uneducatea) 8.5 16.8 1.2 8.5 79.3 7.9 - -
(Elementary stud.) 69.0 47.3 25.3 19.1 24.6 83 4.2 4.1
(Middle school stua.) 86.4 39.7 34.6 16.4 29.7 71 3.2 9.0
(Elementary grad.) 14.4 28.3 6.5 14.9 64.3 2.7 2.5 0.5
Middle school grad. 63.9 38.6 33.1 19.1 33.6 8.5 3.8 6.9
(High school stud.) 86.2 40.7 45.8 17.0 23.9 10.1 3.7 9.5
(Middlle school grad.) 19.2 34.4 7.7 235 53.0 5.2 3.9 1.6
High school grad. 54.5 47.8 28.5 31.0 28.1 11.3 6.1 47
(College stud.) 87.4 454 54.9 20.1 19.4 11.6 6.1 9.4
(High school grad.) 41.4 488 18.0 35.3 316 11.1 6.1 29
College grad.& higher 66.6 50.0 32.3 32.3 26.5 13.3 6.9 5.6
(grad stud.) 84.8 40.2 38.9 21.2 32.1 8.9 11.9 16.9
(College grad.) 66.5 50.1 32.3 32.4 26.5 13.4 6.9 5.5
Household Income
Less than 1 million won 497 32.8 24.6 21.0 429 9.8 5.4 3.7
1-2 million won 493 42 1 214 25.9 35.6 7.9 4.9 4.5
2—3 million won 58.7 47.0 29.0 31.0 255 10.3 5.6 4.0
3—4 million won 63.2 497 31.0 30.7 26.8 114 5.8 5.4
4 million won or more 64.2 47.9 31.9 295 28.2 12.7 6.5 5.8
Non response 59.8 478 315 31.6 26.2 11.6 5.9 8.5
Size of Region
Dong bu 62.6 47.7 31.5 30.1 27.2 11.5 6.2 5.3
Eup/Myeon bu 58.5 47.2 24.6 27.2 34.3 12.6 5.7 5.6
Region
Seoul 58.7 53.5 36.5 30.0 23.8 16.4 8.1 7.0
Busan 63.0 43.4 32.7 35.8 19.5 59 3.5 8.0
Daegu 61.3 65.1 423 42.4 13.3 7.6 49 2.0
Incheon 66.8 58.1 32.0 31.6 23.7 10.8 6.4 3.3
Gwangju 66.0 24.9 12.1 19.4 35.8 7.6 8.9 4.8
Daejeon 64.9 412 38.4 21.9 24.9 16.8 6.7 9.2
Ulsan 55.9 50.9 20.7 325 28.4 2.2 1.4 6.8
Gyeonggi 63.8 428 29.0 25.4 411 125 6.0 42
Gangwon 55.7 412 18.3 31.4 38.1 6.4 3.6 3.4
Chungcheong 65.4 40.8 40.9 28.8 20.0 19.7 6.4 55
(Chungbuk) 66.5 43.3 438 28.8 17.2 16.6 4.9 5.7
(Chungnarm) 64.2 36.3 39.9 28.7 23.3 229 7.6 5.2
(Sejong) 68.4 59.1 32.9 30.1 115 13.5 6.1 6.2
Jeolla 66.9 34.2 15.6 20.5 28.8 7.6 7.7 6.0
(Jeonbuk) 78.1 417 18.1 23.6 7.7 7.6 113 8.2
(Jeonnarm) 57.6 28.0 13.6 17.9 46.4 7.6 4.8 4.3
Gyeongsang 57.4 59.2 28.3 38.1 19.1 8.0 3.9 5.4
(Gyeongbuk) 555 55.0 33.5 31.0 235 6.9 3.4 0.8
(Gyeongnam) 58.7 62.0 25.0 42.8 16.2 8.7 4.2 8.4
Jeju 59.4 50.6 29.0 35.0 16.8 19.7 15.8 4.4
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(~—continue) (unit : %)
Daum L . ) )
Tistory Google+ Pikicast Weibo Tumblr Pinterest LinkedIn Other
Education
1.1 0.6 0.5 0.1 0.1 - - 0.2 Elementary grad.&lower
- - - - - - - - (Preschool)
1.6 - - - - - - - (Uneducated)
0.9 0.1 0.2 - 0.1 - - 0.4 (Elementary stud.)
1.5 1.0 0.8 0.1 0.0 - - 0.0 (Middlle school stud.)
0.2 - - - - - - - (Elementary grad.)
1.2 0.9 0.5 0.2 0.2 - 0.0 - Middle school grad.
1.5 1.1 0.7 0.3 0.4 - 0.1 - (High school stud.)
0.5 0.4 0.1 - - - - - (Middle school grad.)
1.5 0.6 0.2 0.3 0.1 0.1 0.0 0.0 High school grad.
1.7 1.1 0.5 0.4 0.2 0.1 0.0 0.1 (College stud.)
1.3 0.4 0.1 0.3 0.1 0.1 0.0 0.0 (High school grad.)
1.7 0.8 0.2 0.1 0.2 0.1 0.0 0.0 College grad.& higher
0.2 0.6 - - - 1.1 - - (grad stud.)
1.7 0.8 0.2 0.1 0.2 0.1 0.0 0.0 (College grad.)
Household Income
1.1 0.6 0.3 0.2 0.1 - - - Less than 1 million won
1.0 0.5 0.3 0.0 0.2 0.0 - - 1—2 million won
1.0 0.8 0.2 0.4 0.3 0.1 0.0 0.1 2—3 million won
1.6 0.6 0.2 0.2 0.2 0.1 - 0.0 3—4 million won
1.7 0.8 0.3 0.2 0.1 0.1 0.0 0.0 4 million won or more
0.5 1.4 - - - - - 0.1 Non response
Size of Region
1.4 0.7 0.2 0.2 0.2 0.1 0.0 0.0 Dong bu
1.9 0.6 0.2 0.2 0.2 0.0 0.0 0.1 Eup/Myeon bu
Region
2.1 1.3 0.2 0.5 0.1 0.3 0.0 0.0 Seoul
1.3 1.2 1.1 0.1 0.0 - 0.0 0.0 Busan
1.1 0.4 - - 0.1 - - - Daegu
1.5 0.3 0.0 0.3 - 0.1 - - Incheon
0.5 0.6 - 0.0 0.3 - - - Gwangju
1.5 0.9 0.4 0.9 0.6 - 0.1 - Daejeon
0.3 0.1 0.7 - - - - 0.1 Ulsan
1.7 0.6 0.2 0.1 0.1 0.0 - 0.1 Gyeonggi
0.9 0.6 0.1 0.1 0.1 - - - Gangwon
1.0 0.5 0.3 0.2 0.3 - 0.1 0.0 Chungcheong
0.6 0.3 0.2 0.4 0.1 - - - (Chungbuk)
1.2 0.7 0.3 0.1 0.4 - 0.1 - (Chungnam)
1.1 0.3 0.5 - 0.3 - - 0.3 (Sejong)
1.2 0.2 0.0 - 0.1 - - - Jeolla
0.6 0.2 0.1 - 0.1 - - - (Jeonbuk)
1.7 0.2 - - - - - - (Jeonnam)
1.5 0.8 0.2 - 0.3 0.1 0.0 0.1 Gyeongsang
1.4 0.1 0.1 - - 0.1 - 0.1 (Gyeongbuk)
1.6 1.2 0.2 - 0.6 0.1 0.0 0.1 (Gyeongnam)
1.6 1.5 0.5 0.1 0.1 0.5 - 0.2 Jeju
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(Table61) Reasons for Using Social Network Services (3 primary responses) (continue)

(unit : %) (continue—)
. . o To check out To _share personal To share
BAsE y-es;‘s users aged 6+ in the To socialize posts or contents interests like information, To record
PERIOD : last 1 year and network created by others | hobbles anq knowledge, news personal daily life
eisure activities
SNS users aged 6+ 76.5 55.3 43.0 322 30.3
Gender
Male 78.3 54.8 431 33.3 296
Female 74.6 55.9 43.0 31.1 31.0
Age
6-19 85.7 575 40.9 29.8 30.6
20s 82.7 49.7 47.7 38.5 35.9
30s 83.3 51.1 471 35.3 33.4
40s 76.0 56.4 423 32.0 276
50s 62.5 59.7 38.2 26.9 26.8
60s 442 71.3 29.9 18.2 17.5
70+ 79.9 49.6 50.6 36.1 22.7
Gender*Age
Male 6—19 86.0 58.0 39.2 29.8 30.5
Male 20s 83.6 50.3 47.2 38.6 33.5
Male 30s 83.5 525 46.3 35.1 31.1
Male 40s 75.8 57.2 41.0 32.3 26.6
Male 50s 67.3 54.9 40.9 30.7 29.3
Male 60s 53.4 64.8 36.5 23.5 20.0
Male 70+ 80.5 49.3 51.0 38.8 17.5
Female 6-19 85.3 57.0 427 29.9 30.8
Female 20s 81.7 49.2 48.3 38.3 38.5
Female 30s 83.0 497 48.0 35.6 35.9
Female 40s 76.2 55,5 43.8 31.7 28.7
Female 50s 58.2 64.0 35.8 235 24.6
Female 60s 354 77.6 23.6 13.1 15.1
Female 70+ 78.7 50.0 49.9 31.4 31.9
Youth
Total 84.8 54.2 44.0 33.7 32.3
Male 85.1 55.0 427 33.7 31.3
Female 84.3 53.4 45.3 33.6 335
Occupation
Professionals/managers 76.4 46.1 47.1 40.2 30.6
Office workers 79.9 51.6 46.5 36.4 33.3
Service/sales 771 55.0 43.4 30.7 29.7
Production workers 76.1 60.4 40.0 31.0 26.9
Agricuttural, Forestry, Fishery 55.5 68.3 35.0 20.7 20.3
Unemployed/Others 75.3 56.8 415 30.7 30.2
(Students) 84.7 54.4 435 32.4 32.9
(Housewives) 63.7 60.1 39.1 27.8 27.6
(Unemployed/Others) 61.5 59.0 37.6 32.1 225
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(—continue)

(unit : %)

To spend time

15.6
156.8

17.4
17.0
15.0
14.8
15.7
12.2
275

17.6
16.8
15.0
13.7
15.6
14.6
27.0
17.3
17.2
14.9
16.0
156.8
9.9
28.4

17.8
17.8
17.8

14.1
14.6
16.1
16.2
11.5
16.4
17.9
14.0
16.6

To express oneself
or manage stress

13.2
12.8

14.5
156.2
14.5
12.2
10.3
6.5

11.8

14.2
156.1
14.0
11.9
12.0
7.6

13.2
14.7
16.3
14.9
12.6
8.8

5.4

9.4

15.0
14.4
15.6

12.0
13.5
13.5
1.7
8.1

13.2
15.4
10.2
10.7

To sell products
and services,
or to advertise

2.4
2.4

1.1
2.6
3.0
2.9
2.3
1.3
0.2

1.4
2.5
2.6
2.6
2.8
1.8
0.3
0.8
2.9
3.3
3.1
1.8
0.8

1.7
1.8
1.7

5.5
2.7
3.1
1.4
3.1
1.7
1.4
2.1
2.2

To login to other
websites
(social login)

1.0
0.9

0.9
1.4
1.0
0.8
0.8
0.2
0.9

1.2
1.4
1.2
0.7
0.9
0.2

0.6
1.5
0.7
0.9
0.8
0.2
2.4

1.2
1.3
1.1

1.1
1.0
0.8
0.9
0.2
1.0
1.2
0.8
1.0

Other

0.0
0.0

0.0
0.0

0.0
0.1

0.0

0.1

0.0
0.0
0.0

0.0

0.1

0.0

0.0
0.1
0.0
0.0

SNS users aged 6+

Gender
Male
Female

Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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(Table61) Reasons for Using Social Network Services (3 primary responses)

(unit : %) (continue—)
To socialize To check out e ii?:rfsgelglignal ) o shqre To record
and network posts or contents hobbies and information, personal dalily life

created by others leisure activities knowledge, news
Education
Elementary grad.&lower 78.6 63.4 34.4 225 27.3
(Preschool) 441 70.4 24.4 6.1 -
(Uneducated)) 14.0 87.5 11.9 9.4 8.7
(Elementary stud.) 84.3 59.6 38.4 21.7 314
(Middle school stud.) 88.4 60.9 36.3 25.9 29.4
(Elementary grad.) 31.3 81.2 18.3 13.1 10.8
Middle school grad. 72.9 63.6 36.1 27.9 25.2
(High school stud.) 86.5 58.1 417 329 30.3
(Midalle school grad.) 45.8 74.7 248 17.9 14.9
High school grad. 73.6 575 41.8 30.7 29.2
(College stud.) 82.4 495 48.1 36.5 36.0
(High school grad.) 701 60.7 39.3 28.4 26.6
College grad.& higher 79.1 50.9 46.5 35.8 325
(grad stua.) 87.5 491 435 46.2 247
(College grad.) 79.0 50.9 46.5 357 32.6
Household Income
Less than 1 million won 59.3 59.1 36.7 23.4 21.1
1—2 million won 65.4 62.4 35.8 26.5 241
2—3 million won 76.7 55.9 42.2 30.5 30.9
3—4 million won 771 57.0 43.8 32.4 31.9
4 million won or more 779 53.7 43.9 33.4 30.3
Non response 76.8 481 42.3 40.7 36.4
Size of Region
Dong bu 76.8 54.8 431 325 30.2
Eup/Myeon bu 74.4 58.7 425 30.8 31.2
Region
Seoul 74.9 52.4 459 36.5 30.0
Busan 755 56.9 40.2 35.8 253
Daegu 91.9 48.3 54.6 26.2 52.3
Incheon 75.4 53.9 54.4 417 31.4
Gwangiu 721 65.0 32.1 27.2 17.6
Daejeon 72.0 557 455 33.4 28.0
Ulsan 69.1 54,2 37.9 23.8 325
Gyeonggi 78.6 57.3 37.3 29.5 28.4
Gangwon 70.0 55.8 345 324 16.9
Chungcheong 73.5 56.2 48.1 32.2 35.0
(Chungbuk) 75.2 53.8 53.5 29.9 38.2
(Chungnam) 715 58.5 435 31.4 33.6
(Sejong) 78.3 52.4 52.2 49,1 28.0
Jeolla 74.0 53.2 43.1 32.6 16.3
(Jeonbuk) 72.6 435 52.4 49,1 15.5
(Jeonnam) 75.1 61.3 35.4 18.8 17.0
Gyeongsang 78.5 57.0 454 28.6 a7
(Gyeongbuk) 84.0 60.2 42.9 28.3 435
(Gyeongnam) 74.9 54.8 47.0 28.8 40.5
Jeiu 66.4 444 53.9 53.1 18.7
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(—continue) (unit : %)
' To express oneself To sell prqducts To login tp other
To spend time or manage stress and serwcgs, websﬂe; Other
or to advertise (social login)
Education
16.5 125 0.5 0.4 0.0 Elementary grad.&lower
9.8 6.1 - - - (Preschool)
47 4.4 - - — (Uneducated))
16.3 12.9 0.8 0.0 0.1 (Elementary stud.)
18.5 14.5 0.4 0.7 - (Middlle school stud.)
10.1 43 0.6 0.5 - (Elementary grad.)
14.3 11.8 1.3 0.7 0.0 Middle school grad.
15.7 14.5 15 1.0 - (High school stud.)
115 6.5 0.9 0.2 0.1 (Middle school grad.)
16.7 12.0 2.2 1.1 0.0 High school grad.
19.0 16.5 1.9 1.7 - (College stud.)
15.7 10.2 2.3 0.9 0.0 (High school grad.)
15.1 141 3.0 0.9 0.0 College grad.& higher
13.6 14.8 0.8 2.2 - (grad stud.)
15.1 14.1 3.0 0.9 0.0 (College grad.)
Household Income
18.2 10.2 1.0 0.6 0.2 Less than 1 million won
13.2 9.2 1.4 1.0 0.1 1—2 million won
15.6 11.3 2.3 0.9 0.0 2—3 million won
14.9 12.0 2.3 1.1 0.0 3—4 million won
16.5 145 2.6 0.9 0.0 4 million won or more
8.6 11.3 2.8 1.3 - Non response
Size of Region
16.4 13.6 2.4 0.9 0.0 Dong bu
11.5 9.6 2.1 1.3 0.0 Eup/Myeon bu
Region
17.5 14.0 3.7 1.6 0.0 Seoul
215 14.0 2.8 0.7 0.0 Busan
9.1 9.6 0.5 0.2 — Daegu
8.8 4.9 1.6 0.3 - Incheon
20.5 19.1 0.5 0.6 - Gwangju
14.6 14.4 25 0.8 - Daejeon
14.2 18.1 1.3 2.0 - Ulsan
13.8 12.7 2.3 0.6 0.0 Gyeonggi
9.1 5.2 3.3 0.6 0.2 Gangwon
14.7 13.7 4.0 1.6 0.0 Chungcheong
19.5 10.3 1.2 0.4 - (Chungbuk)
11.4 16.5 6.1 2.7 - (Chungnam)
12.3 11.0 4.1 0.6 0.2 (Sejong)
27.4 20.6 1.1 0.4 - Jeolla
29.0 29.4 1.3 0.4 - (Jeonbuk)
26.0 13.2 1.0 0.3 - (Jeonnam)
14.9 12.0 1.4 1.3 0.0 Gyeongsang
8.9 7.7 1.0 0.1 0.1 (Gyeongbuk)
18.8 148 17 2.1 - (Gyeongnam)
25.9 7.4 6.1 0.7 - Jeju
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(Table62) Social Network Service Usage Behavior and Perceptions:
Fastest access to news and information (continue)

(unit : %)
2218 wE y:eSaTS users aqed 12+ n the Disagree ngewhat Neutral Somewhat Agree . Ave:age
PERIOD - last 1 year isagree agree (point, 1-5 scale)
SNS users aged 12+ 0.5 42 28.9 52.3 14.1 38
Gender
Male 0.6 2.9 29.7 525 14.3 3.8
Female 0.4 5.6 28.0 52.1 13.9 3.7
Age
6—-19 0.5 2.2 25.7 54.8 16.8 3.9
20s 0.4 2.6 19.9 58.9 18.1 3.9
30s 0.5 2.6 27.5 54.5 14.8 3.8
40s 0.5 3.2 34.2 48.6 13.4 3.7
50s 0.6 75 34.2 48.8 8.9 36
60s 0.6 15.6 398 36.8 7.2 3.3
70+ 0.3 33 318 50.6 14.0 3.7
Gender*Age
Male 6-19 0.6 1.7 26.3 55.5 15.9 3.8
Male 20s 0.6 2.6 20.5 59.0 17.3 3.9
Male 30s 0.4 2.3 29.4 53.4 14.4 3.8
Male 40s 0.5 2.7 35.9 471 13.8 37
Male 50s 0.7 3.5 33.6 51.7 10.6 3.7
Male 60s 0.9 89 413 39.1 9.8 35
Male 70+ 0.5 2.9 27.7 53.9 14.9 3.8
Female 6-19 0.3 2.8 24.9 54.1 17.9 3.9
Female 20s 0.3 2.5 19.3 58.8 19.0 3.9
Female 30s 0.5 3.0 25.5 55.8 15.3 3.8
Female 40s 0.6 38 323 50.4 13.0 3.7
Female 50s 0.6 11.2 34.8 46.2 7.3 3.5
Female 60s 0.4 22.0 38.3 34.7 4.6 3.2
Female 70+ - 3.9 39.1 44.6 12.5 3.7
Youth
Total 0.4 2.3 22.3 57.1 179 3.9
Male 0.5 2.1 23.0 57.1 17.3 3.9
Female 0.2 2.6 21.4 57.1 18.6 3.9
Occupation
Professionals/managers 1.1 2.9 34.2 481 137 37
Office workers 0.2 26 26.8 15.8 38
Service/sales 05 2.4 32.7 o4 12,5 37
Production workers 1.2 4.2 32.8 i;Z 13.2 37
Agricuttural, Forestry, Fishery 0.4 3.1 40.4 48.0 8.2 36
Unemployed/Others 05 6.5 25.9 52.7 145 37
(Stucents) 0.4 2.2 230 57.3 17.1 39
(Housewives) 0.4 12.2 2858 48.0 10.6 3.6
(Unemployead/Others) 13 85 31.4 436 15.2 36
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(Table62) Social Network Service Usage Behavior and Perceptions:
Fastest access to news and information

(unit : %)
Disagree Sqmewhat Neutral Somewhat Agree . Average
disagree agree (point, 1-5 scale)
Education
Elementary grad.&lower 0.8 3.5 35.5 46.2 14.0 3.7
(Preschool) - 6.4 61.6 28.3 3.6 3.3
(Uneducated)) 1.1 3.9 36.9 41.0 17.1 3.7
(Elementary stud.) 0.5 2.6 29.6 51.6 15.7 38
(Midlle school stud.) 16 6.8 55.6 29.3 6.7 33
(Elementary grad) 0.6 5.3 30.8 49.8 135 3.7
Middle school grad. 0.5 2.4 24.9 55.7 16.4 39
(High school stud.) 08 12 42.4 38.1 75 3.4
(Migdle school grad.) 05 5.1 28.3 52.8 132 37
High school grad. 0.2 18 189 61.0 181 39
 (Colege stud) 0.7 6.5 320 496 1.2 36
(High school gract) 0.4 34 28.4 52.9 14.9 38
College grfd'ih',gze)r - 6.2 27.9 471 187 38
grad sia. 0.4 33 28.4 530 149 38
(College grad.)
Household Income 1.1 47 37.2 460 1.0 36
Less than 1 mfllfon won 06 6.2 36.9 455 10.8 36
;_2 mf::fon won 03 3.9 27.1 54.3 145 38
mition won 05 3.7 28,0 52.4 15.3 38
3—4 million won 43
. 0.6 287 527 13.7 3.7
4 million won or more
- 54 24.4 50.8 19.4 3.8
Non response
Size of Region
0.5 45 28.3 52.4 14.3 3.8
Pong bu 0.3 2.8 32.4 1.8 12.6 3.7
Eup/Myeon bu : ) : 51. : )
Region
0.4 10.8 17.7 55.8 15.4 3.8
Seoul
1.6 8.1 38.2 411 1.1 3.5
Busan
Daegu 0.1 5.8 12.8 49.0 32.3 4.1
Incheon 0.6 2.7 13.3 59.8 23.7 40
Gwangiu 0.7 3.9 423 44.5 8.7 36
Dasieon 0.1 1.9 36.8 51.6 9.6 3.7
Ulsan - 8.6 28.9 59.7 2.9 36
Gyeonggi 0.1 0.7 389 47.7 12,6 37
Gangwon 1.1 2.7 53.6 289 137 35
Chungcheong 0.1 2.0 337 53.1 11.1 3.7
(Chungbuk) - 1.1 29.2 56.6 13.2 38
(Sejor]g) 1.0 4.7 26.8 40.0 27.4 3.9
Jeolla 0.0 2.1 15.1 69.4 13.4 3.9
(Jeonbuk) 0.1 2.4 20.6 59.7 17.3 3.9
(Jeonnarm) — 1.8 10.5 775 10.2 4.0
Gyeongsang 17 2.2 241 59.3 12.7 3.8
(Gyeongbuk) 0.1 0.6 175 63.4 18.5 4.0
(Gyeongnam) 28 3.3 28.4 56.6 9.0 3.7
Jeju 1.2 29 23.0 58.3 14.6 3.8
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(Table63) Social Network Service Usage Behavior and Perceptions:
Improved relationships with existing acquaintances (continue)

(unit : %)
Egsf yiesa’:‘s users aged 12+ in the Disagree Sqmewhat Neutral Somewhat Agree . Average
PERIOD - last 1 year disagree agree (point, 1-5 scale)
SNS users aged 12+ 0.4 6.7 24.9 53.9 14.0 37
Gender
Male 0.5 6.5 25.3 53.7 14.0 3.7
Female 0.3 6.9 24.6 54.1 14.1 3.7
Age
12—-19 0.4 5.6 23.2 53.7 17.2 3.8
20s 0.5 52 25.0 515 17.8 3.8
30s 0.4 5.9 255 53.8 14.3 3.8
40s 0.2 7.0 25.2 55.0 12.6 3.7
50s 0.5 9.0 25.1 54.7 10.7 37
60s 0.7 10.8 23.4 58.3 6.8 36
70+ 05 5.3 333 47.4 136 3.7
Gender*Age
Male 12—-19 0.5 5.8 229 54.2 16.6 3.8
Male 20s 0.6 5.4 26.1 50.7 17.2 3.8
Male 30s 0.4 5.9 25.5 541 14.1 3.8
Male 40s 0.2 6.9 24.0 56.8 12.1 3.7
Male 50s 0.7 8.6 257 53.4 11.6 3.7
Male 60s 1.2 7.8 30.0 52.1 8.9 3.6
Male 70+ 0.7 6.5 28.0 52.6 12.2 3.7
Female 12—-19 0.3 5.3 23.5 53.2 17.8 3.8
Female 20s 0.5 5.0 23.7 52.3 18.5 3.8
Female 30s 0.4 5.9 25.6 53.6 14.5 3.8
Female 40s 0.2 7.0 26.5 53.1 13.2 3.7
Female 50s 0.4 9.4 24.6 55.8 9.8 3.7
Female 60s 0.1 13.6 17.1 64.3 4.8 3.6
Female 70+ - 3.1 42.8 38.0 16.1 3.7
Youth
Total 0.5 5.3 23.7 52.9 17.5 3.8
Male 0.6 5.6 23.8 53.0 16.9 3.8
Female 0.5 4.9 23.6 529 18.2 3.8
Occupation
Professionals/managers 0.7 6.5 31.6 49.8 11.4 3.6
Office workers 0.3 5.2 23.4 55.1 15.9 38
Service/sales 0.4 58 25.1 56.1 12,6 37
Production workers 0.7 9.7 27.9 49.6 12.0 36
Agricuttural, Forestry, Fishery 0.2 14,2 26.0 47.3 12.3 3.6
Unemployed/Others 0.4 7.0 24.2 53.8 14.6 38
(Stuctents) 0.3 55 235 53.1 17.6 38
(Housewives) 0.3 9.0 24.4 55.5 10.8 3.7
(Unemployeay/Others) 15 8.1 28.1 50.3 12.0 36
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(Table63) Social Network Service Usage Behavior and Perceptions:
Improved relationships with existing acquaintances

(unit : %)
Disagree S;Saegv;lgea t Neutral Soan;(\;v: . Agree (pointA,V1e :%gscale)
Education
Elementary grad.&lower 0.3 8.3 21.3 56.8 13.4 3.7
(Uneducated) - 9.8 17.9 66.2 6.1 37
(Elementary stud,) 0.4 4.3 24.6 51.9 18.7 3.8
(Middle school stud,) 0.3 6.9 21.0 56.7 15.2 3.8
(Elementary grad.) 0.2 16.0 20.9 58.8 4.0 35
Middle school grad. 0.5 8.1 23.4 541 13.8 3.7
(High school stud.) 0.5 5.3 24.2 53.7 16.2 3.8
(Midalle school graa.) 0.6 13.6 21.8 55.0 9.0 3.6
High school grad. 0.5 7.5 25.7 53.0 13.4 3.7
(College stud.) 0.2 5.0 24.0 51.5 19.2 3.8
(High school grad.) 0.6 8.4 26.3 53.6 1.1 3.7
College grad.& higher 0.4 5.7 25.0 54.3 14.7 3.8
(grad stud.,) 0.4 7.0 18.7 63.7 10.3 3.8
(College grad.) 0.4 57 25.0 54.2 14.7 3.8
Household Income
Less than 1 million won 0.8 10.7 23.8 52.1 12.5 3.6
1—2 million won 0.8 10.2 27.7 51.0 10.3 3.6
2—3 million won 0.5 7.4 27.5 52.1 12.4 3.7
3—4 million won 0.4 7.0 24.4 53.8 145 3.8
4 million won or more 0.4 5.9 241 54.9 14.7 3.8
Non response 0.4 6.4 29.1 49.2 15.0 3.7
Size of Region
Dong bu 0.4 6.1 25.0 54.4 14.1 3.8
Eup/Myeon bu 0.4 10.7 24.2 51.1 13.7 3.7
Region
Seoul 0.7 3.8 26.0 53.3 16.3 38
Busan 0.8 7.7 27.5 54.5 9.6 3.6
Daegu - 15 17.8 457 35.1 4.1
Incheon 0.2 14.8 22.4 45.4 171 3.6
Gwangju 0.3 3.3 19.5 66.3 10.6 3.8
Daejeon 0.1 5.0 32.0 50.0 12.9 3.7
Ulsan 0.1 26.2 29.0 40.0 4.7 3.2
Gyeonggi 0.2 3.7 19.6 65.1 11.4 3.8
Gangwon 1.3 43 317 55.0 7.7 3.6
Chungcheong 0.2 7.3 39.3 41.6 11.6 3.6
(Chungbuk) 0.2 25 40.7 422 145 37
(Chungnam) 0.1 10.2 39.6 42.0 8.0 35
(Sejong) 1.1 1.1 29.6 35.9 22.3 37
Jeolla 0.0 22.6 17.8 413 18.3 3.6
(Jeonbuk) 0.1 2.1 24.6 47.8 25.4 4.0
(Jeonnam) - 39.8 12.0 35.8 12.4 3.2
Gyeongsang 0.7 47 29.3 50.9 14.4 3.7
(Gyeongbuk) 0.1 0.8 26.0 495 23.6 40
(Gyeongnam) 1.2 7.2 315 51.8 8.3 3.6
Jeju 2.9 10.1 432 37.4 6.4 3.3
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(Table64) Social Network Service Usage Behavior and Perceptions:
Share loads of information (continue)

(unit : %)
BASE : SNS users aged 12+ in the . Somewhat Somewhat Average
last 1 year Disagree ; Neutral Agree )
PERIOD - last 1 year disagree agree (point, 1-5 scale)

SNS users aged 12+

Gender
Male
Female

Age

12-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

0.9
0.7

0.7
0.6
0.9
0.8
1.0
0.8
0.6

0.8
0.8
1.0
0.9
1.0
1.0
0.5
0.6
0.4
0.8
0.7
0.9
0.5
0.6

0.7
0.9
0.5

1.8
0.6
0.8
1.2
0.5
0.7
0.6
0.7
1.9

6.5
6.3

5.6
5.6
6.7
6.6
7.5
5.8
18.5

6.0
54
6.8
6.6
7.8
6.3
16.0
52
5.8
6.5
6.6
7.2
52
23.0

5.2
5.3
5.1

9.2
5.5
6.4
9.3
4.9
6.1
5.7
6.4
7.6

28.2
27.2

27.4
28.3
29.9
27.6
26.5
20.9
34.7

28.1
29.1
29.7
26.4
28.4
23.7
34.9
26.6
27.3
30.2
28.9
24.8
18.1
34.4

27.7
28.6
26.6

29.6
27.5
28.1
29.8
20.8
27.2
28.1
26.3
253

49.6
51.0

49.0
49.2
48.3
51.3
51.2
60.0
38.9

48.2
48.6
48.0
52.6
481
57.4
39.2
49.8
49.9
48.5
49.9
54.0
62.5
38.3

49.0
48.7
49.3

48.3
52.3
50.1
45.6
52.8
50.5
484
53.2
51.7

14.8
147

17.3
16.3
14.2
13.8
13.9
12.6
7.3

16.8
16.1

14.4
13.6
14.7
11.5
9.4

17.9
16.5
14.0
14.0
13.1

13.5
3.7

17.4
16.5
18.4

11.0
14.1
14.6
141
21.0
16.5
17.2
13.5
13.6

3.7
3.7

3.8
3.7
3.7
3.7
3.7
3.8
3.3

3.7
3.7
3.7
3.7
3.7
3.7
3.4
3.8
3.8
3.7
3.7
3.7
3.8
3.2

3.8
3.7
3.8

3.6
3.7
3.7
3.6
3.9
3.7
3.8
3.7
3.7
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(Table64) Social Network Service Usage Behavior and Perceptions:

Share loads of information

(unit : %)
Disagree Sqmewhat Neutral Somewhat Agree . Average
disagree agree (point, 1-5 scale)
Education
Elementary grad.&lower 0.9 5.7 23.4 54.5 15.5 3.8
(Uneducated) - 1.4 14.9 73.1 10.6 3.9
(Elementary stud,) 1.8 5.1 25.7 53.3 14.0 3.7
(Middle school stud.) 0.8 5.8 258 51.6 15.9 3.8
(Elementary grad.) 1.1 6.0 13.4 64.8 14.8 3.9
Middle school grad. 0.8 5.2 25.1 51.4 17.5 3.8
(High school stud.) 0.6 5.4 28.7 47.7 17.5 3.8
(Midalle school graa.) 1.2 4.6 17.8 58.9 17.5 3.9
High school grad. 0.8 6.9 27.8 49.6 14.8 3.7
(College stud.) 0.4 57 28.7 47.3 17.9 3.8
(High school grad.) 1.0 7.4 275 50.5 13.6 3.7
College grad.& higher 0.8 6.3 28,5 50.2 14.2 3.7
(grad stud.) 0.3 8.0 28.2 51.0 125 37
(College grad.) 0.8 6.3 285 50.2 14.2 37
Household Income
Less than 1 million won 1.0 5.5 24.3 53.7 185 3.8
1—2 million won 0.9 6.7 25.3 52.4 14.6 3.7
2—3 million won 0.8 6.7 28.7 48.9 14.9 3.7
3—4 million won 0.7 6.0 28.0 49.6 15.6 3.7
4 million won or more 0.8 6.6 27.6 50.7 14.3 3.7
Non response 1.9 5.9 31.7 46.9 13.6 3.6
Size of Region
Dong bu 0.8 6.6 27.4 50.6 145 3.7
Eup/Myeon bu 0.8 5.3 29.4 48.3 16.3 37
Region
Seoul 0.6 6.3 27.6 54.4 11.1 3.7
Busan 2.2 111 328 459 8.0 3.5
Daegu 0.2 6.4 26.9 38.9 27.6 3.9
Incheon 0.4 3.9 19.9 44.9 30.9 4.0
Gwangju 0.1 3.8 20.2 62.6 13.3 3.9
Daejeon - 5.9 31.1 49.7 13.3 3.7
Ulsan 1.6 12.6 36.6 27.3 22.0 3.6
Gyeonggi 0.4 5.6 22.3 61.0 10.7 38
Gangwon 2.8 9.0 26.7 52.9 8.6 3.6
Chungcheong 0.5 6.9 44.9 387 8.9 35
(Chungbuk) 0.3 6.1 419 425 9.2 35
(Chungnam) 0.3 75 48.4 36.7 7.1 34
(Sejong) 25 7.9 36.7 32.6 20.4 36
Jeolla 0.5 4.0 24.2 32.4 38.9 41
(Jeonbuk) 1.1 48 32.8 38.3 23.0 3.8
(Jeonnam) 0.1 3.3 17.0 27.5 52.2 43
Gyeongsang 1.6 6.4 32.6 46.0 13.3 3.6
(Gyeongbuk) 0.1 1.6 29.3 46.3 22.8 3.9
(Gyeongnam) 26 9.6 348 458 7.2 35
Jeju 3.7 9.8 33.3 446 8.6 3.4
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(Table65) Social Network Service Usage Behavior and Perceptions:
Engage more in politics and social issues (continue)

(unit : %)
BASE : SNS users aged 12+ in the . Somewhat Somewhat Average
last 1 year Disagree . Neutral Agree )
PERIOD - last 1 year disagree agree (point, 1-5 scale)

SNS users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s

Male 40s

Male 50s
Male 60s

Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Stucdents)
(Housewives)
(Unemployed/Others)

2.3
2.4

3.0
1.9
2.1
2.5
2.9
1.4
2.2

3.3
2.0
2.1
2.4
2.6
1.5
1.4
2.7
1.8
2.2
2.6
3.3
1.4
3.7

2.5
2.6
2.3

2.2
1.9
2.3
2.9
2.0
2.6
2.6
2.7
3.0

21.9
21.0

20.5
13.3
20.5
26.1
25.2
30.6
13.7

21.0
13.2
22.4
27.9
24.5
28.1
12.3
20.0
13.3
18.5
24.2
25.9
32.9
16.3

16.9
17.1
16.7

27.0
19.1
23.9
25.9
24.8
10.6
17.6
22.0
22.0

30.2
33.0

31.2
33.0
31.8
29.3
31.5
33.1
51.2

31.3
33.4
29.5
27.3
29.4
28.6
50.7
31.2
32.5
34.2
31.6
33.4
37.4
52.0

32.1
32.4
31.7

31.1
30.4
30.3
29.4
22.5
34.0
31.7
38.1
30.9

36.7
35.3

35.7
40.4
36.5
34.0
34.3
31.0
26.9

35.0
40.2
36.7
34.3
36.6
36.8
31.0
36.4
40.7
36.4
33.6
32.3
254
19.4

38.0
37.8
38.3

30.7
39.2
35.1
33.9
43.9
35.2
37.4
31.7
37.0

8.9
8.3

9.6
1.4
9.0
8.1
6.0
3.9
6.0

9.4
11.2
9.3
8.2
6.9
5.0
4.7
9.7
11.6
8.8
7.9
52
2.9
8.5

10.5
10.1
10.9

8.9
9.4
8.4
7.8
6.8
8.5
10.7
5.5
7.1

3.3
3.3

3.3
3.5
3.3
3.2
3.2
3.1
3.2

3.3
3.5
3.3
3.2
3.2
3.2
3.3
3.3
3.5
3.3
3.2
3.1
3.0
3.1

3.4
3.4
3.4

3.2
3.4
3.2
3.2
3.3
3.3
3.4
3.2
3.2
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(Table65) Social Network Service Usage Behavior and Perceptions:

Engage more in politics and social issues

(unit : %)
Disagree Sqmewhat Neutral Somewhat Agree . Average
disagree agree (point, 1-5 scale)
Education
Elementary grad.&lower 3.4 29.0 29.3 32.3 6.0 3.1
(Preschool) - 55.7 16.3 28.1 - 2.7
(Uneducated) 46 24.5 30.6 33.4 6.9 3.1
(Elementary stud.) 35 25.0 325 32.1 7.0 3.1
(Midalle school stud.) 28 452 17.0 32.8 2.2 2.9
(Elementary grad.) 26 24.9 27.8 36.8 7.9 32
Middle school grad. 2.9 20.7 286 37.7 10.0 33
(High school stud.) 2.0 33.4 26.1 349 37 31
(Madle school grad) 26 216 330 347 8.1 32
High school grad. 2.0 13.1 329 392 12.7 35
 (Colege stud) 28 25.0 330 329 6.3 3.1
. (High school grad) 2.0 19.9 313 373 9.4 33
oliege gr;d'ihfge)r 0.9 246 24.0 211 9.4 33
raa S A
graa st 2.1 19.9 31.3 37.3 9.4 33
(College grad.)
Household Income 28 273 28 1 348 7.0 3.2
Less tha: ; mf::fon won 28 27.1 30.2 331 6.8 3.1
- miflon won 29 215 33.0 356 7.1 32
2—3 million won
- 2.6 21.3 31.1 36.5 85 3.3
3—4 million won
. 2.0 20.8 31.7 36.1 9.4 33
4 million won or more
55 17.1 31.4 39.3 6.7 3.2
Non response
Size of Region
2.4 20.9 32.2 35.7 8.9 3.3
Dong bu
Eup/Myeon bu 2.3 24.9 27.9 378 7.0 32
Region
0.4 9.6 417 389 9.4 35
Seoul
Busan 6.6 30.8 30.3 26.9 5.4 2.9
Dacou 6.7 4.9 24.4 478 16.2 36
ncheon 1.0 7.1 23.2 53.8 14.9 37
Gwangiu 0.1 36.1 276 26.0 10.2 3.1
Daejeon 2.1 26.0 33.4 31.6 6.9 3.2
Ulsan 8.4 246 32.7 33.1 1.2 2.9
Gyeonggi 0.7 34.3 26.5 30.9 7.6 3.1
Gangwon 47 40.3 28.6 215 49 2.8
Chungcheong 2.8 15.0 44.9 32.4 49 3.2
(Chungbuk) 49 16.6 481 26.6 3.8 3.1
(Chungnarm) 1.0 13.7 43.4 37.2 4.6 3.3
(Sejong) 4.3 16.4 38.7 28.1 12.5 3.3
Jeolla 0.8 5.9 285 53.6 11.2 37
(Jeonbuk) 1.1 85 35.0 40.3 15.1 36
(Jeonnam) 0.5 3.7 23.0 64.7 8.0 3.8
Gyeongsang 4.9 19.7 29.2 36.9 9.3 3.3
(Gyeongbuk) 1.8 13.2 30.3 37.9 16.7 35
(Gyeongnam) 6.9 24.0 28.4 36.3 4.4 3.1
Jeju 4.1 10.6 412 36.4 77 3.3
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(Table66) Social Network Service Usage Behavior and Perceptions:
Get useless information and unnecessary requests (continue)

(unit : %)
BASE : SNS users aged 12+ in the . Somewhat Somewhat Average
last 1 year Disagree . Neutral Agree )
PERIOD - last 1 year disagree agree (point, 1-5 scale)

SNS users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Stucdents)
(Housewives)
(Unemployedy/Others)

3.2
3.4

4.3
3.4
3.2
3.0
3.3
2.5
3.3

4.3
3.2
3.1
2.8
3.5
2.7
3.0
4.3
3.6
3.3
3.2
3.1
2.3
3.9

4.0
3.9
41

4.6
3.1
2.6
4.0
2.1
3.6
3.9
3.1
3.6

13.7
14.0

13.0
15.2
14.5
13.3
13.6
10.5
18.4

11.9
15.6
13.4
13.0
13.5
13.4
19.8
14.2
14.7
16.7
13.6
13.7
7.8

15.9

14.0
135
14.5

18.4
13.6
12.8
14.3
10.2
14.2
14.2
14.6
12.4

31.2
30.8

32.8
34.3
32.3
29.6
28.2
22.2
43.2

33.2
33.0
32.5
28.6
29.8
26.5
422
32.4
35.7
32.1
30.6
26.8
18.1
452

33.3
33.3
33.3

29.4
31.6
31.6
30.6
23.6
31.0
32.8
288
29.3

44.2
42.0

421
38.5
415
471
451
49.2
31.9

42.9
39.7
43.0
48.4
46.7
48.0
32.4
41.2
371
39.8
45.6
43.7
50.3
30.9

40.3
40.7
39.8

39.9
434
46.3
446
58.5
40.3
40.6
39.3
43.1

7.7
9.8

7.8
8.7
8.5
7.1
9.7
15.6
3.2

7.7
8.4
8.0
7.2
6.4
9.5
2.6
7.9
8.9
9.1
7.0
12.6
215
4.1

8.4
8.5
8.3

7.6
8.2
6.7
6.6
5.7
10.9
8.6
14.1
11.6

3.4
3.4

3.4
3.3
3.4
3.4
34
3.6
3.1

3.4
3.3
3.4
3.4
3.4
3.5
3.1
3.3
3.3
3.4
3.4
3.5
3.8
3.2

3.4
3.4
3.3

3.3
3.4
3.4
34
3.6
3.4
3.4
3.5
3.5
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(Table66) Social Network Service Usage Behavior and Perceptions:
Get useless information and unnecessary requests

(unit : %)
Disagree s;g]azv;/g:t Neutral Soan;::at Agree (poin,ivf 185939cale)
Education
Elementary grad.&lower a1 115 29.1 48.0 7.2 3.4
(Uneducated)) - 1.2 9.0 81.1 8.7 4.0
(Elementary stud.) 4.7 10.2 26.6 48.4 10.0 35
(Midalle school stud.) 4.5 12.9 32.7 42.7 7.3 34
(Elementary grad.) 29 7.4 18.1 66.2 5.3 3.6
Middle school grad. 3.9 11.0 29.2 471 8.7 3.5
(High school stud) 4.7 12.5 33.2 42.6 71 3.3
(Middlle school grad.) 2.4 8.2 21.3 56.1 12.0 3.7
High school grad. 3.1 14.5 31.0 423 92 3.4
(College stud.) 3.4 15.6 32.8 38.5 9.8 3.4
(High school grad.,) 3.0 14.0 30.3 438 8.9 3.4
College grad.& higher 3.3 141 31.5 42.6 8.5 3.4
(grad stud) 1.1 1.1 36.1 46.5 5.1 3.4
(College grad.) 3.3 141 315 42.6 8.5 3.4
Household Income
Less than 1 million won 3.7 12.3 26.3 50.7 7.1 35
1—2 million won 3.3 12.7 28.7 48.0 7.3 3.4
2—3 million won 3.0 14.1 335 415 8.0 3.4
3—4 million won 3.2 13.7 317 42.6 8.8 3.4
4 million won or more 3.4 14.0 30.5 43.0 9.0 3.4
Non response 3.6 14.4 295 43.0 9.4 3.4
Size of Region
Dong bu 3.1 13.7 313 428 9.0 3.4
Eup/Myeon bu 43 145 29.1 451 7.0 3.4
Region
Seoul 1.0 12.7 32.8 36.1 17.4 3.6
Busan 6.3 20.0 313 37.6 4.9 3.1
Daegu 9.1 8.1 335 38.5 10.8 3.3
Incheon 2.5 10.3 30.2 46.4 10.7 35
Gwangju 0.8 6.5 225 65.6 45 37
Daejeon 2.9 20.7 33.4 37.6 5.3 3.2
Ulsan 17.4 28.9 20.9 26.4 6.5 2.8
Gyeonggi 1.3 12.2 28.5 52.3 5.6 3.5
Gangwon 48 145 27.8 50.1 2.8 3.3
Chungcheong 4.6 22.5 411 28.2 3.6 3.0
(Chungbuk) 8.1 29.1 376 227 2.4 28
(Chungnam) 1.6 17.1 437 33.3 4.3 3.2
(Sejong) 8.1 25.9 40.7 20.3 5.0 2.9
Jeolla 1.1 11.8 28.7 49.9 8.5 3.5
(Jeonbuk) 1.5 13.8 34.7 33.8 16.2 3.5
(Jeonnam) 0.7 10.1 23.6 63.5 2.1 3.6
Gyeongsang 5.3 12.3 33.3 39.3 9.8 3.4
(Gyeongbuk) 0.7 6.2 33.6 41.2 18.3 3.7
(Gyeongnarm) 8.3 16.3 33.1 38.0 4.2 3.1
Jeju 4.6 17.1 39.2 32.9 6.2 3.2
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(Table67) Social Network Service Usage Behavior and Perceptions:
Compare my life to others (continue)

(unit : %)
Egs 1E \;eSa!;lS users aged 12+ n e Disagree Sqmewhat Neutral Somewhat Agree . Average
PERIOD - last 1 year disagree agree (point, 1-5 scale)
SNS users aged 12+ 41 16.8 35.1 38.1 58 3.2
Gender
Male 44 17.3 34.1 38.2 6.0 3.2
Female 3.9 16.3 36.2 38.0 5.6 3.3
Age
12—-19 45 15.8 32.0 415 6.2 3.3
20s 4.1 17.5 347 36.1 7.6 33
30s 43 17.8 33.5 37.9 6.5 3.2
40s 4.5 16.0 34.5 39.6 5.4 3.3
50s 3.7 16.7 38.1 37.7 3.8 3.2
60s 2.6 15.0 43.7 36.4 2.3 32
70+ 38 25.3 38.6 28.0 4.4 30
Gender*Age
Male 12—-19 5.1 15.2 32.5 40.7 6.5 3.3
Male 20s 4.4 18.6 34.6 34.4 8.1 3.2
Male 30s 4.4 17.9 335 378 6.3 3.2
Male 40s 4.5 15.8 33.4 40.9 5.3 3.3
Male 50s 4.1 17.9 343 39.6 4.2 3.2
Male 60s 3.0 17.0 40.8 36.2 3.1 3.2
Male 70+ 3.9 25.0 375 30.2 3.6 3.0
Female 12—19 3.9 16.5 31.4 42.2 6.0 3.3
Female 20s 3.9 16.3 34.9 38.0 7.0 33
Female 30s 4.2 176 33.5 379 6.7 3.3
Female 40s 45 16.2 35.6 38.0 56 3.2
Female 50s 3.4 15.6 415 36.1 3.4 3.2
Female 60s 2.2 13.1 46.4 36.6 1.6 3.2
Female 70+ 3.7 26.0 40.6 24.0 5.8 3.0
Youth
Total 4.3 16.8 33.1 39.0 6.8 3.3
Male 4.6 16.9 33.4 37.6 7.4 3.3
Female 3.9 16.6 328 40.6 6.1 3.3
Occupation
Professionals/managers 57 225 32.0 358 39 3.1
Office workers 38 17.0 33.4 388 7.0 33
Service/sales 43 15.7 32.9 419 53 33
Production workers 45 18.3 36.3 36.2 4.7 3.2
Agricultural, Forestry, Fishery 37 108 42.4 365 6.5 33
Unemployed/Others 4.1 16.6 37.2 36.4 5.8 3.2
(Stuctents) 4.1 16.7 32.4 39.9 6.9 33
(Housewives) 35 16.9 438 31.2 45 3.2
(Unemployed/Others) 5.9 15.3 385 36,5 38 3.2

134 2017 Survey on the Internet Usage S




(Table67) Social Network Service Usage Behavior and Perceptions:
Compare my life to others

(unit : %)
Disagree S(;)i?azv;lg:t Neutral Soan;er(\;v:at Agree (pointA,v1e :%gscale)
Education
Elementary grad.&lower 4.2 13.2 335 44.6 4.5 3.3
(Uneducated)) 1.3 7.1 30.2 59.3 2.0 3.5
(Elementary stud.) 6.2 87 30.8 456 87 3.4
(Midalle school stud.) 45 15.2 32.2 435 4.7 3.3
(Elementary grad.) 2.2 8.4 40.6 47.3 1.5 3.4
Middle school grad. 3.9 14.9 35.7 40.5 5.0 3.3
(High school stud.) 4.2 16.6 31.8 415 5.9 3.3
(Middlle school grad.) 3.4 1.5 43.4 385 3.3 3.3
High school grad. 4.4 17.5 36.1 36.5 5.4 3.2
(College stud.) 4.0 175 33.1 37.1 8.3 3.3
(High school grad.) 45 175 37.3 36.3 43 3.2
College grad.& higher 4.0 16.9 34.4 38.3 6.3 3.3
(grad stud.) 2.1 14.0 30.4 482 5.2 3.4
(College grad.) 4.0 16.9 34.4 383 6.4 3.3
Household Income
Less than 1 million won 4.5 13.8 375 40.4 3.8 3.3
1—2 million won 3.6 15.7 38.5 38.9 3.3 3.2
2=3 million won 45 18.2 37.0 35.6 4.7 3.2
3—4 million won 47 17.1 35.1 36.6 6.5 32
4 million won or more 38 16.4 34.2 39.4 6.1 3.3
Non response 53 20.4 35.4 34.0 48 3.1
Size of Region
Dong bu 42 16.9 35.1 38.2 5.6 32
Eup/Myeon bu 4.1 16.4 355 37.4 6.7 3.3
Region
Seoul 1.9 16.3 42.2 336 6.1 3.3
Busan 6.3 19.2 37.8 34.0 2.8 3.1
Daegu 3.8 19.2 33.0 33.2 10.8 3.3
Incheon 2.6 19.4 45.2 26.4 6.4 3.1
Gwangiju 1.2 4.4 20.9 66.8 6.7 3.7
Daejeon 7.2 19.0 325 37.3 4.0 3.1
Ulsan 3.6 25.6 56.7 13.7 0.4 2.8
Gyeonggi 2.4 14.9 25.2 52.5 49 3.4
Gangwon 1.7 20.9 27.3 39.6 0.5 3.0
Chungcheong 14.8 23.0 40.6 18.2 3.3 2.7
(Chungbuk) 20.6 29.3 33.9 14.0 2.2 2.5
(Chungnarm) 11.1 18.7 44.4 217 4.2 2.9
(Sejong) 111 21.6 485 15.9 3.0 2.8
Jeolla 1.8 9.2 47.2 30.2 11.5 34
(Jeonbuk) 1.2 7.5 34.7 34.9 21.6 3.7
(Jeonnam) 2.3 10.7 57.7 26.3 3.0 3.2
Gyeongsang 3.9 16.6 33.7 37.1 8.6 3.3
(Gyeongbuk) 2.2 10.3 28.3 41.9 17.4 3.6
(Gyeongnarm) 5.1 20.8 37.2 34.1 2.9 3.1
Jeju 13.0 35.7 36.3 12.5 2.4 2.6
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(Table68) Social Network Service Usage Behavior and Perceptions:

Anxious about the responses to what | shared (continue)

(unit : %)
Egs 1E \;eSa!;lS users sged Tz e Disagree Sqmewhat Neutral Somewhat Agree ' Average
PERIOD - last 1 year disagree agree (point, 1-5 scale)
SNS users aged 12+ 5.4 15.6 32.3 414 5.3 3.3
Gender
Male 5.5 16.6 31.4 413 5.2 3.2
Female 5.2 14.6 33.3 41.6 5.3 3.3
Age
12—-19 5.5 14.0 30.1 427 7.7 3.3
20s 5.4 15.3 334 38.5 7.4 3.3
30s 5.5 16.2 32.1 41.2 4.9 3.2
40s 5.8 15.6 30.4 43.3 4.9 3.3
50s 48 16.7 33.6 418 3.1 3.2
60s 37 13.9 375 434 1.5 3.2
70+ 8.0 30.6 29.8 30.8 0.8 2.9
Gender*Age
Male 12—19 5.6 14.2 30.3 43.0 6.9 3.3
Male 20s 5.7 16.7 33.8 36.5 7.2 3.2
Male 30s 55 16.6 318 41.6 4.4 3.2
Male 40s 5.7 16.3 28.3 44.6 5.2 3.3
Male 50s 5.1 18.0 31.1 42.0 3.7 3.2
Male 60s 4.6 16.9 36.5 40.1 1.9 3.2
Male 70+ 6.5 31.9 252 35.8 0.7 29
Female 12—19 5.5 13.8 29.9 423 8.5 3.3
Female 20s 5.1 13.7 33.0 40.6 7.5 3.3
Female 30s 5.5 15.7 325 40.7 5.5 3.2
Female 40s 5.9 14.8 32.8 418 4.6 3.2
Female 50s 45 15.5 35.7 41.6 2.6 3.2
Female 60s 2.9 11.0 38.5 46.6 1.0 3.3
Female 70+ 10.8 28.4 38.1 21.6 1.1 2.7
Youth
Total 5.5 14.3 31.7 40.8 7.6 3.3
Male 5.5 15.4 31.4 40.8 6.9 3.3
Female 5.5 13.2 32.0 40.9 8.4 33
Occupation
Professionals/managers 6.6 20.4 29.6 39.3 4.0 3.1
Office workers 5.2 15.7 315 41.9 55 33
Service/sales 5.5 15.0 30.9 44.0 46 33
Production workers 5.7 18.7 31.2 40.3 4.1 3.2
Agricuttural, Forestry, Fishery 36 12,5 332 456 5.2 3.4
Unemployed/Others 5.2 148 34,1 39.9 6.0 33
(Students) 5.3 139 31.6 41.3 7.8 33
(Housewives) 47 15.8 37.9 382 3.4 3.2
(Unemployed/Oihers) 7.2 16.7 333 37.8 50 3.2
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(Table68) Social Network Service Usage Behavior and Perceptions:

Anxious about the responses to what | shared

(unit : %)
Disagree S(;)i?azv;lg:t Neutral Soan;er(\;v:at Agree (pointA,v1e :%gscale)
Education
Elementary grad.&lower 4.7 12.7 27.2 49.2 6.2 3.4
(Uneducated) 2.5 3.0 228 70.8 0.9 3.6
(Elementary stud.) 5.8 12.1 24.5 48.8 8.8 3.4
(Middlle school stud.) 4.9 13.7 27.6 46.6 7.2 3.4
(Elementary grad.) 35 9.6 27.5 58.2 1.3 3.4
Middle school grad. 5.2 12.9 31.9 443 5.8 3.3
(High school stud.) 5.3 13.9 316 417 7.6 3.3
(Middlle school grad.) 5.0 10.9 325 49.5 2.1 3.3
High school grad. 5.7 16.1 33.7 39.6 48 3.2
(College stud.) 55 14.0 33.3 39.1 8.1 3.3
(High school grad.) 5.8 17.0 33.9 39.9 35 3.2
College grad.& higher 52 16.0 31.8 415 5.5 3.3
(grad stud.) 1.8 14.0 40.3 37.0 6.9 3.3
(College grad.) 5.2 16.0 31.7 416 55 3.3
Household Income
Less than 1 million won 59 12.8 30.1 47.9 3.4 3.3
1-=2 million won 46 171 32.3 43.3 2.7 3.2
2=3 million won 6.2 17.7 337 37.9 45 3.2
3—4 million won 6.3 16.0 31.1 40.9 5.7 3.2
4 million won or more 48 14.8 326 422 5.6 3.3
Non response 6.3 17.1 33.0 38.6 5.0 3.2
Size of Region
Dong bu 5.4 15.8 32.4 412 5.2 3.2
Eup/Myeon bu 48 145 32,0 428 58 33
Region
Seoul 2.6 15.1 431 34.4 4.8 3.2
Busan 5.6 16.0 37.7 37.8 2.8 3.2
Daegu 121 14.0 271 37.6 9.3 3.2
Incheon 4.8 22.2 27.2 39.2 6.5 3.2
Gwangiju 1.9 35 217 64.6 8.4 3.7
Daejeon 8.8 18.4 32.1 37.8 3.0 3.1
Ulsan 3.4 15.9 39.8 39.6 1.4 3.2
Gyeonggi 3.0 15.2 24.2 52.9 4.7 3.4
Gangwon 13.0 19.5 25.8 411 0.7 3.0
Chungcheong 171 20.7 37.9 20.9 3.4 2.7
(Chungbuk) 25,5 23.4 35.1 13.9 2.1 2.4
(Chungnarm) 11.8 18.2 39.7 25.8 45 2.9
(Sejong) 10.7 24.4 39.7 22.4 2.8 2.8
Jeolla 4.0 7.8 27.6 50.1 10.5 3.6
(Jeonbuk) 1.7 7.5 36.7 35.3 18.8 3.6
(Jeonnarm) 59 8.0 20.0 62.5 35 35
Gyeongsang 4.2 15.7 38.0 34.7 7.4 3.3
(Gyeongbuk) 29 11.1 29.0 418 15.2 36
(Gyeongnarm) 5.1 18.6 43.9 30.1 2.3 3.1
Jeju 17.4 35.0 32.6 12.9 2.1 25
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(Table69) Social Network Service Usage Behavior and Perceptions:
Work to take photos and videos specifically for posting (continue)

(unit : %)
BASE : SNS users aged 12+ in the . Somewhat Somewhat Average
last 1 year Disagree : Neutral Agree )
PERIOD - last 1 year disagree agree (point, 1-5 scale)

SNS users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—-19
Male 20s
Male 30s

Male 40s

Male 50s

Male 60s

Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

7.5
6.6

7.5
6.8
6.9
7.5
6.9
5.7
9.1

7.6
7.5
7.2
7.5
7.8
7.2
8.6
7.3
6.1
6.7
7.4
6.2
4.4
9.9

7.3
7.7
7.0

8.7
6.8
6.9
7.8
6.5
6.9
7.2
5.9
9.3

16.7
14.7

13.9
156.1
15.6
17.1
16.2
14.9
28.0

14.9
16.1
16.6
16.7
18.1
17.6
28.1
12.8
13.9
14.6
17.5
14.4
12.3
27.7

14.3
15.7
12.8

22.0
15,7
15.7
17.8
10.8
14.8
14.1
15.5
16.7

43,7
445

41.9
35.8
415
46.3
51.3
62.0
37.8

42,6
37.1
427
477
46.8
53.3
39.7
41.1
34.3
40.2
44.8
55.4
70.4
345

39.0
39.8
38.0

453
40.2
431
48.3
58.1
451
39.3
52.7
491

27.7
29.0

30.5
35.3
31.1
24.9
22.7
15.6
23.9

29.5
33.1
29.1
23.9
24.5
19.7
22.8
31.6
37.8
33.3
25.9
211
11.7
25.7

32.4
30.8
34.2

19.9
31.9
30.3
22.7
18.7
27.8
32.6
22.6
20.4

4.5
52

6.2
7.0
4.8
4.3
2.8
1.7
1.2

5.4
6.2
4.5
4.2
2.8
2.2
0.7
7.1
7.9
5.2
4.4
2.9
1.2
2.1

6.9
6.0
8.0

4.1
5.4
4.0
3.4
59
5.3
6.8
3.3
4.6

3.1
3.1

3.1
3.2
3.1
3.0
3.0
2.9
2.8

3.1
3.1
3.1
3.0
3.0
2.9
2.8
3.2
3.3
3.2
3.0
3.0
2.9
2.8

3.2
3.1
3.2

2.9
3.1
3.1
3.0
3.1
3.1
3.2
3.0
29
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(Table69) Social Network Service Usage Behavior and Perceptions:
Work to take photos and videos specifically for posting

(unit : %)
Disagree S(;)i?azv;lg:t Neutral Soan;er(\;v:at Agree (pointA,v1e :%gscale)
Education
Elementary grad.&lower 7.9 12.6 515 23.1 48 3.0
(Uneducatea) 1.2 45 85.1 8.4 0.9 3.0
(Elementary stud.) 83 11.8 426 28.4 8.9 3.2
(Middle school stud.) 8.6 13.7 46.1 26.4 5.3 3.1
(Elementary grac) 5.7 95 75.0 8.8 1.0 2.9
Middle school grad. 6.3 13.4 50.3 25.1 49 3.1
(High school stud.) 6.5 14.6 416 31.3 6.0 3.2
(Middle school grad.) 5.8 11.0 67.9 12.7 2.6 3.0
High school grad. 7.3 16.1 45.6 26.5 4.4 3.0
(College stud.) 7.1 13.8 35.9 35.6 7.6 32
(High school grad,) 7.4 17.1 495 22.9 3.1 3.0
College grad.& higher 6.8 16.1 40.9 31.0 52 3.1
(grad stua.) 5.2 20.9 38.4 31.6 3.9 3.1
(College grad.) 6.8 16.1 40.9 31.0 5.2 3.1
Household Income
Less than 1 million won 9.8 11.2 53.5 21.7 3.8 3.0
1-2 million won 6.8 16.5 53.0 20.7 3.0 3.0
2—3 million won 8.3 16.0 46.5 24.8 45 3.0
34 million won 8.4 14.6 432 28.2 5.6 3.1
4 million won or more 6.0 16.2 42.7 30.3 48 3.1
Non response 95 17.2 39.0 31.0 33 3.0
Size of Region
Dong bu 7.1 16.3 43.1 29.2 4.4 3.1
Eup/Myeon bu 6.9 12.4 50.2 23.1 7.4 3.1
Region
Seoul 35 17.4 37.4 39.2 26 3.2
Busan 7.7 15.9 46.6 27.6 2.2 3.0
Daegu 23.0 10.3 23.9 33.4 9.5 3.0
Incheon 5.1 20.7 415 26.4 6.3 3.1
Gwangju 2.1 71 56.8 26.8 71 3.3
Daejeon 10.8 18.7 45,9 21.0 3.6 2.9
Ulsan 3.4 14.9 59.2 18.0 4.4 3.1
Gyeonggi 3.8 16.0 47.8 27.9 4.4 3.1
Gangwon 13.1 17.5 55.4 11.9 2.2 2.7
Chungcheong 18.8 14.8 40.0 21.6 48 2.8
(Chungbuk) 26.3 13.1 35.7 22.0 2.9 2.6
(Chungnarm,) 13.4 14.6 44.2 21.8 6.1 2.9
(Sejong) 17.6 25.4 33.3 17.9 5.8 2.7
Jeolla 7.1 7.8 46.0 29.1 9.9 3.3
(Jeonbuk) 2.9 11.4 33.8 32.5 19.3 3.5
(Jeonnam) 10.7 48 56.3 26.2 2.1 3.0
Gyeongsang 5.5 16.1 46.2 25.6 6.7 3.1
(Gyeongbuk) 48 9.8 39.2 31.4 14.9 3.4
(Gyeongnarm) 5.9 20.2 50.8 21.8 1.3 2.9
Jeju 27.4 36.1 27.4 7.3 1.9 2.2
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(Table70) Reasons for Not Using Social Network Services (multiple responses) (continue)

(unit = %)
BASE - SNS Gor Uncomforable Lack of Distrust of the |Uselessness of
E : non—users age ) Priv: nfiden . information | the information
in the last 1 year No need connecting acy confidence, Lack of time f ; Other
PERIOD : last 1 year ith stranger concerns knowledge, available on | available on
with strangers skills Isocial networks|social networks

SNS non-users aged 6+

Gender
Male
Female

Age

6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

72.5
72.9

771
68.0
62.2
68.1
72.3
75.5
75.9

77.8
69.9
62.0
67.0
71.5
75.4
74.9
76.3
65.6
62.4
69.1
73.2
75.6
76.7

74.6
74.4
74.8

60.1
69.5
76.4
74.3
75.1
76.4
73.2
76.7

28.2
28.7

17.8
36.4
34.2
37.5
32.8
26.6
20.7

17.0
32.8
34.8
36.5
324
27.3
221
18.7
41.3
33.6
385
33.2
25.8
19.3

23.8
22,5
253

33.3
34.7
34.2
31.1
24.6
23.8
20.4
28.4
211

14.7
14.3

8.2
26.8
28.7
22.6
14.9
10.2

6.6

9.0
22.5
27.8
22.6
15.8
10.1

7.9

7.3
32.7
29.6
22.7
13.7
10.2

5.5

13.0
13.9
12.0

24.6
27.3
17.7
12.8
6.0
11.8
10.6
14.3
8.7

12.9
15.1

14.6
46
6.6
8.7
14.4
17.7

13.4
53
5.8
9.5
12.6
15.2
21.6
15.9
3.8
7.4
8.0
16.5
20.4
20.7

12.3
11.0
13.7

7.8

8.6

12.3
16.0
20.2
14.5
13.9
14.7
16.5

6.7
5.1

4.1
11.8
10.7
8.2
6.4
4.3
2.3

4.0
10.6

10.7
7.5
4.8
2.9
4.2

13.5

10.2
6.0
5.1
3.7
1.7

6.5
6.4
6.5

9.7
13.1
7.0
6.5
4.9
3.8
4.8
3.5
2.3

5.9
5.6

4.0
9.5
12.0
8.6
5.3
4.3
2.5

3.2
11.3
12.3
9.8
6.1
37
2.0
47
7.0
11.7
76
4.4
5.0
3.0

6.5
6.7
6.3

7.7
1.3
6.9
4.2
4.5
4.7
5.0
5.3
3.1

4.8
4.3

2.7
9.3
8.5
71
4.8
3.3
1.6

2.5

8.5
7.2
5.8
3.1

2.8
6.8
8.5
71
3.6
3.5
2.1

4.8
4.8
48

78
8.1
5.0
43
37
37
35
44
2.5

0.4
0.4

1.4
0.2
0.3
0.1
0.1
0.2
0.2

1.3
0.4
0.4
0.1
0.1
0.2
0.1
1.6

0.2
0.1
0.2
0.1
0.3

0.8
0.6
1.1

0.1
0.1
0.2
0.2
0.7
1.1
0.2
1.0
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(Table70) Reasons for Not Using Social Network Services (multiple responses)

(unit : %)
Uncomfortable ) Lalck of D_istrust of the Usel_essness_ of
No need connecting Privacy confidence, Lack of time |nfqrmat|on the ujformanon Other
) concerns knowledge, available on | available on
with strangers skills social networks|social networks
Education
Elementary grad.&lower 787 18.2 6.0 171 2.3 3.0 1.8 1.0
(Uneducated) 76.8 38 2.1 17.3 1.1 2.3 1.1 40
(Elementary stud.) 81.3 15.9 4.1 185 1.4 0.5 0.7 05
(Middle school stud.) 78.8 16.3 6.1 16.4 1.7 33 1.8 1.4
(Elementary grad.) 76.3 32.9 15.7 9.9 5.8 5.6 48 0.1
Middle school grad. 79.0 21.3 4.7 19.7 2.7 2.4 1.5 0.2
(High school stud.) 76.0 25.6 9.6 17.8 6.3 3.9 3.2 0.3
(Middle school grad.) 66.3 25.2 17.5 5.0 23.8 7.4 7.5 1.2
High school grad. 77.4 25.7 8.4 19.7 3.7 3.3 2.6 0.2
(College stud.) 72.0 323 15.7 13.9 6.0 58 5.0 0.2
(High school grad.) 63.2 34.0 37.4 7.1 1.3 17.2 13.6 -
College grad.& higher 72.4 323 14.9 14.1 58 53 47 0.2
(rad stud.) 64.5 35.7 25.6 7.9 10.1 10.2 8.0 0.1
(College grad) 100.0 432 365 10.6 - - - -
Household Income 64.4 35.7 25.6 7.9 10.1 10.2 8.0 0.1
Less than 1 million won
1= million won 79.4 20.6 7.3 18.6 25 2.2 20 0.1
-3 million won 76.0 255 9.0 17.1 38 37 2.9 0.1
34 million won 75.0 28.4 12.6 14.4 49 4.2 4.4 0.4
4 million won or more 732 28.2 148 138 6.6 7.3 5.4 05
Non response 69.0 31.0 18.3 12.1 7.3 6.9 5.3 05
Size of Region 735 28.0 137 1.9 49 33 16 0.5
Dong bu
Eup/Myeon bu 72.4 29.1 157 13.3 59 6.1 48 0.4
Region 74.1 253 8.9 16.8 5.9 4.0 3.4 0.4
Seoul
Bucan 63.2 33.9 243 138 10.4 10.6 76 0.4
80.7 27.7 10.3 10.9 1.9 2.9 28 0.9
Daegu | 635 30.0 143 7.1 16 6.5 5.0 0.9
ncheon | gg g 28.1 14.9 7.1 3.8 0.9 1.1 -
Gwangu | 76 4 36.5 5.9 7.7 17 0.2 0.9 -
Dagjeon | 755 317 17.4 235 11.7 73 95 0.1
Jsan | gs50 19.1 a7 130 27 27 11 0.2
Gyeonggl | 75 24.9 125 16.2 5.0 5.2 43 0.2
Gangwon | 799 12.7 5.1 17.9 39 20 2.3 11
Chungcheong | 73 4 22.1 13.3 28.8 12.1 78 7.8 07
(Chungbuk) | 768 254 11.9 287 10.4 6.7 6.6 08
(Chungnam) | 74 4 19.9 143 29.8 13.4 87 83 0.7
(Sejong) 69.4 212 13.1 215 11.0 7.2 105 -
Jeolla 717 37.8 10.8 8.7 1.8 06 0.7 0.1
(Jeonbuk) 708 313 11.1 8.5 1.7 0.7 08 0.1
(Jeonnam) 73.0 486 10.3 8.9 2.0 0.3 0.5 -
Gyeongsang 73.2 26.2 1.2 8.2 3.0 5.8 2.8 0.6
(Gyeongbuk) 71.2 26.4 11.2 6.6 13 8.1 39 0.2
(Gyeongnam) 75.4 26.1 1.2 10.0 5.0 33 1.6 1.1
Jeju 82.3 13.9 10.1 15.4 38 2.6 2.2 0.5
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(Table71) Time—of-Use of Cloud Services (continue)

(unit : %)
DASE | Internet users aged 12+ 1n In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

9.7
7.4

8.0
17.0
13.9
8.1
3.2
0.7
0.3

7.4
17.7
16.0
9.8
4.1
1.1
0.6
8.6
16.2
11.5
6.4
2.3
0.3

12.0
11.7
12.4

19.4
16.5
6.1
3.8
1.3
7.1

3.3
6.4

10.8
8.2

9.8
17.3
15.0
10.0
4.0
0.7
0.1

9.6
16.7
17.2
12.5
5.7
1.0
0.2
10.0
18.0
12.5
7.5
2.2
0.4

13.1
12.6
13.6

18.3
17.8
7.8
4.1
1.7
7.9
12.6
3.7
6.0

7.0
5.8

7.7
10.8
9.0
6.8
3.7
0.5
0.0

8.0

9.0
7.7
48
0.5
0.0
7.3
10.5
8.9
58
2.6
0.6

9.3
9.7
8.9

11.8
8.9
58
4.1
1.4
6.2
9.3
3.9
3.1

2.4
1.8

2.1
3.4
3.0
2.3
1.0
0.6
0.4

2.2
3.3
3.5
2.6
1.4
0.9
0.5
2.0
3.4
2.4
2.0
0.6
0.4
0.2

2.7
2.9
2.6

3.2
3.3
1.8
1.4
0.5
1.9
2.7
1.1
1.7

1.7
1.4

1.5
2.5
2.1
1.8
0.8
0.6
0.1

1.4
2.7
2.2
2.0
1.1
0.8
0.1
1.5
2.2
2.0
1.6
0.6
0.4
0.1

1.9
1.9
1.9

2.4
24
1.3
1.1
0.9
1.3
1.9
0.8
1.2

12.7
11.6

11.5
14.8
17.2
14.9
9.3
3.9
1.8

125
14.8
16.4
15.4
10.7
5.3
25
10.5
147
18.0
14.4
7.9
2.3

12.9
13.4
12.2

1.4
15.2
11.9
11.2
4.0
11.9
13.1
11.3
9.3

55.8
63.9

59.5
34.2
39.9
56.1
78.0
92.9
97.3

59.0
33.6
35.5
50.1
721
90.4
96.1
60.0
35.0
447
62.3
83.8
95.5
98.6

481
a7.7
48.5

33.4
36.0
65.3
74.3
90.2
63.7
49.2
76.0
72.3
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(Table71) Time—of—Use of Cloud Services

(unit : %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 2.5 3.3 3.0 1.1 0.5 5.3 84.3
(Uneducatea) - - - 0.1 0.2 1.1 98.6
(Elementary stud.) 2.5 2.6 5.5 2.7 0.2 6.7 79.8
(Middlle school stud.) 52 7.0 59 1.9 1.0 9.6 69.6
(Elementary grad.) 0.2 0.3 0.1 0.2 0.2 15 97.6
Middle school grad. 4.2 4.3 3.6 1.1 0.9 7.3 78.7
(High school stud.) 8.9 9.3 7.6 2.2 1.6 13.2 57.2
(Middlle school grad.) 0.6 0.5 0.6 0.2 0.5 3.0 94.8
High school grad. 6.2 6.9 6.3 1.7 1.3 10.9 66.6
(College stual.) 15.0 17.4 11.6 3.3 2.5 15.1 35.1
(High school grad.,) 3.9 4.2 49 1.3 1.0 9.8 74.8
College grad.& higher 13.1 14.6 7.9 29 2.1 15.9 435
(grad stud.) 22.8 16.4 15.9 5.4 6.2 12.8 20.6
(College grad.) 13.1 14.6 78 2.8 2.1 16.0 43.6
Household Income
Less than 1 million won 3.6 3.2 2.7 0.6 0.6 4.5 84.8
1-=2 million won 3.7 40 2.6 1.2 0.6 7.0 80.8
2—3 million won 6.8 7.7 5.2 1.9 1.2 11.6 65.6
34 million won 8.5 9.8 6.8 2.1 1.8 13.2 58.0
4 million won or more 10.4 1.4 75 2.4 1.8 13.4 53.2
Non response 7.6 85 7.6 2.4 2.1 1.6 60.2
Size of Region
Dong bu 8.9 9.6 6.6 2.1 1.5 12.4 58.9
Eup/Myeon bu 6.7 8.9 5.4 1.9 2.0 106 64.4
Region
Seoul 9.8 1.5 6.2 2.2 1.5 13.4 55.5
Busan 10.2 4.9 11.4 2.3 2.1 7.3 61.8
Daegu 57 9.6 4.6 1.7 15 8.2 68.7
Incheon 9.8 1.1 53 1.8 1.3 16.7 541
Gwangju 4.1 1.2 7.8 2.9 1.3 14.5 58.2
Daejeon 7.3 8.7 6.0 1.6 1.2 8.7 66.5
Ulsan 10.2 10.3 16.5 4.3 3.3 14.6 40.9
Gyeonggi 10.9 11.0 5.8 2.2 1.3 12.7 56.2
Gangwon 10.2 8.4 4.0 1.7 1.1 16.9 57.6
Chungcheong 7.1 9.5 4.9 1.8 2.8 9.8 64.0
(Chungbuk) 7.3 9.5 5.4 1.1 1.5 10.9 64.3
(Chungnarm) 6.5 9.5 45 2.0 3.9 8.2 65.3
(Sejong) 11.2 9.6 5.2 41 1.7 16.5 51.8
Jeolla 2.1 6.9 4.4 2.2 0.9 16.0 67.6
(Jeonbuk) 2.8 7.2 4.4 42 1.5 17.3 62.7
(Jeonnam) 1.3 6.5 45 0.1 0.2 14.5 73.0
Gyeongsang 6.5 6.5 6.7 1.5 1.3 9.2 68.3
(Gyeongbuk) 4.9 7.7 4.8 1.3 0.9 8.3 721
(Gyeongnarm) 7.8 55 8.3 1.7 1.6 10.0 65.2
Jeju 9.6 10.7 5.6 1.4 5.0 15.4 52.2
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(Table72) Cloud Service Usage in the last 1 year [Cloud Service Usage Rate] (continue)

BASE : Internet users aged 12+ in
the last 1 month
PERIOD : last 1 year

Internet users aged 12+
Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

Use

28.1

31.5
24.5

29.0
51.0
42.9
29.0
12.7
3.2

0.9

28.6
51.6
48.0
34.5
171
4.2
1.4
29.5
50.3
37.4
23.3
8.3
2.1
0.3

39.1
38.9
39.3

55.1
48.9
22.8
146
5.8
24.4
37.7
12.7
18.4

Do not Use

71.9

68.5
75.5

71.0
49.0
57.1
71.0
87.3
96.8
99.1

71.4
48.4
52.0
65.5
82.9
95.8
98.6
70.5
49.7
62.6
76.7
91.7
97.9
99.7

60.9
61.1
60.7

44.9
51.1
77.2
85.4
942
75.6
62.3
87.3
81.6
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(Table72) Cloud Service Usage in the last 1 year [Cloud Service Usage Ratel

Use Do not Use
Education
Elementary grad.&lower 10.4 89.6
(Unealucatea) 0.3 99.7
(Elementary stud.) 13.5 86.5
(Midalle school stud.) 20.8 79.2
(Elementary grad.) 1.0 99.0
Middle school grad. 14.0 86.0
(High school stud.) 29.6 70.4
(Midalle school graa.) 2.3 97.7
High school grad. 225 775
(College stud.) 498 50.2
(High school grad.) 15.4 84.6
College grad.& higher 40.6 59.4
(grad stud.) 66.6 33.4
(College grad.) 40.4 59.6
Household Income
Less than 1 million won 10.6 89.4
1-2 million won 12.1 87.9
2—3 million won 22.8 77.2
3—4 million won 28.9 71.1
4 million won or more 33.4 66.6
Non response 28.2 71.8
Size of Region
Dong bu 28.7 713
Eup/Myeon bu 25.0 75.0
Region
Seoul 31.2 68.8
Busan 30.9 69.1
Daegu 23.0 77.0
Incheon 29.2 70.8
Gwangju 27.3 727
Daejeon 24.8 75.2
Ulsan 445 55.5
Gyeonggi 31.1 68.9
Gangwon 25.5 745
Chungcheong 26.2 73.8
(Chungbuk) 24.8 75.2
(Chungnam) 26.5 735
(Sejong) 31.7 68.3
Jeolla 16.4 83.6
(Jeonbuk) 20.0 80.0
(Jeonnarm) 12.5 87.5
Gyeongsang 22.5 77.5
(Gyeongbuk) 19.6 80.4
(Gyeongnarm) 24.8 75.2
Jeju 32.3 67.7
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146

(Table73) Purpose of Using Cloud Services (multiple responses) — Business use (continue)

(unit : %)
. ) ) -, Streamin: . None
BASE : Cloud service users Saving data Editing ) 9 Syncing across .
aged 12+ in the last 1 year and information documents multimedia multiple devices Other (Not for Business
PERIOD : last 1 year contents purposes)

Cloud service users

aged 12+

Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

59.4
46.8

13.0
47.6
69.1
62.2
61.1
38.2
28.7

12.8
439
77.9
71.9
69.7
44.9
35.3
13.2
51.9
56.9
47.4
430
24,0

23.7
20.3
27.4

92.3
89.6
49.2
37.6
35.0
15.9
16.9
1.3
19.2

37.6
26.1

10.3
27.8
1.7
39.6
34.1
20.0

10.9
28.5
48.0
47.3
40.0
26.0

9.7
26.9
33.0
27.8
21.7

7.4

15.6
15,5
15.6

46.9
51.8
31.0
26.1
20.4
12.7
13.8
7.8

16.1

20.9
16.1

8.2
17.1
24.0
21.2
17.1
12.7

6.4

8.4
17.6
26.6
24.0
19.5
18.1
7.9
8.0
16.5
20.3
16.9
12.0

32.5
255
19.6
16.0
7.1
9.4
9.7
8.2
10.6

19.3
13.1

2.7
13.0
21.9
20.8
19.8
16.6

2.4
12.8
25.6
24.5
24.6
20.9

3.0
13.3
16.7
15.2
9.8
7.5

5.9
6.0
5.8

34.9
254
15.4
14.2
15.2
5.1
5.1
4.6
5.8

0.4
0.2

0.2
0.2
0.3
0.2
0.7
0.4

0.4
0.2
0.4
0.3
0.8

0.1
0.2
0.1
0.2
0.6
1.1

0.2
0.3
0.1

0.3
0.3
0.3
0.4

0.3
0.2
0.8

30.7
43.6

78.2
43.9
20.5
25.8
30.3
58.2
67.3

78.0
47.7
11.6
15.7
217

59.7
78.4
39.5
32.9
41.2
48.0
73.5
100.0

68.3
71.0
65.2

0.4
0.0
39.2
51.8
52.7
75.9
74.9
79.8
73.0
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(Table73) Purpose of Using Cloud Services (multiple responses) — Business use

(unit : %)
) o reamin ) n
omae | Earm | mimeds [SporszEm | one ot Buress
contents purposes)
Education
Elementary grad.&lower 7.7 8.4 6.6 3.3 0.5 82.3
(Uneducated) - - - - - 100.0
(Elementary stud.) 7.8 10.4 14.4 25 - 69.3
(Midalle school stud.) 7.0 77 5.7 2.7 0.6 84.1
(Elementary grad.) 22.0 17.4 6.6 17.4 - 75.4
Middle school grad. 12.0 10.2 7.6 1.8 0.2 80.2
(High school stud.) 10.9 9.6 6.7 1.1 0.2 81.2
(Middlle school grad.) 22.6 15.5 16.8 8.6 - 70.9
High school grad. 30.2 18.0 13.0 8.9 0.2 61.5
(College stud.) 215 16.0 11.3 6.8 0.1 70.8
(High school grad.) 375 19.7 14.3 10.8 0.3 53.8
College grad.& higher 73.1 44.0 23.7 229 0.3 16.2
(grad stua.) 325 20.4 6.3 10.2 - 59.0
(College grad.) 73.5 442 23.8 23.0 0.3 15.8
Household Income
Less than 1 million won 24.2 17.4 9.3 5.6 0.8 70.3
1=2 million won 41.2 21.3 12.3 9.5 0.3 51.6
2—3 million won 50.2 29.0 17.8 16.1 0.2 38.9
34 million won 52.8 32.8 18.7 17.5 0.3 36.0
4 million won or more 57.1 3438 19.8 17.3 0.3 338
Non response 48.0 26.1 19.2 125 0.4 39.2
Size of Region
Dong bu 54.8 32.7 19.1 16.7 0.3 35.7
Eup/Myeon bu 49.4 332 17.4 16.8 0.2 39.3
Region
Seoul 65.0 35.9 16.7 16.6 0.3 29.1
Busan 33.0 22.7 15.0 10.7 0.2 495
Daegu 50.9 20.6 258 15.9 0.5 26.6
Incheon 64.7 49.6 43.8 417 0.2 24.8
Gwangju 415 23.2 7.9 11.4 0.3 53.3
Daejeon 55.3 271 11.5 14,7 - 40.9
Ulsan 40.7 27.4 16.1 10.1 0.4 50.1
Gyeonggi 60.8 428 245 21.2 0.3 30.9
Gangwon 52.1 19.8 16.6 17.1 - 435
Chungcheong 47.8 171 35 6.8 0.1 479
(Chungbuk) 431 14.4 2.9 3.9 0.2 53.3
(Chungram) 48.9 19.6 3.9 8.3 - 46.3
(Sejong) 62.5 12.2 34 9.3 - 34.1
Jeolla 44.0 26.9 9.1 6.2 0.3 49.3
(Jeonbuk) 480 27.9 8.9 7.8 0.2 442
(Jeonnam) 36.8 25.2 9.6 35 0.4 58.3
Gyeongsang 39.8 25.4 16.2 11.2 0.6 38.6
(Gyeongbuk) 34.7 205 20.7 11.9 15 37.4
(Gyeongnam) 43.0 285 13.4 10.8 - 395
Jeju 54.9 20.9 10.8 9.4 - 413
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(Table74) Purpose of Using Cloud Services (multiple responses) — Personal use (continue)

(unit : %)
. : ) ) Streamin o
BASdE 1-22"?“::9'”"??; users Saving data Syncing across mulfime. dig; Editing Other
age In the lasl ear . . . .
PEROD ! laet 1 your and information multiple devices contents documents

Cloud service users

aged 12+

Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female

Occupation

Professionals/managers

Office workers
Service/sales

Production workers

Agricultural, Forestry, Fishery

Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

70.6
711

73.2
74.8
67.9
69.0
67.8
71.9
61.2

71.9
74.9
67.8
69.5
66.4
77.8
67.0
745
74.6
68.1
68.2
70.6
59.5
35.8

75.6
75.4
75.8

72.8
69.4
66.5
69.5
59.7
747
75.8
69.7
79.6

51.2
47.8

38.4
46.8
51.9
53.6
57.4
51.5
285

38.2
47.0
54.0
54.7
59.5
51.1
20.3
38.5
46.6
48.9
51.9
53.0
52.2
64.2

42.6
445
405

57.3
54.0
491
59.0
47.9
42.5
413
46.9
40.6

49.7
48.5

61.6
54.4
476
422
39.6
42.3
25.2

62.9
56.2
48.2
42.0
41.6
42.1
31.0
60.1
52.3
46.7
42.5
35.2
42.5

58.9
59.9
57.7

39.5
47.4
45.6
43.5
481
56.2
61.0
451
47.6

22.1
20.3

26.2
25.4
19.0
18.8
16.6
13.3

255
26.5
19.5
20.4
18.9
15.3

26.9
24.1
18.2
16.4
1.7
9.0

27.0
26.9
27.1

20.4
19.6
18.4
19.8
20.3
25.3
29.3
14.8
215

0.3
0.3

0.4
0.3
0.2
0.3
1.4

0.4
0.4
0.2

1.1

0.3
0.1
0.2
0.9
2.0

0.1
0.1
0.2

0.7
0.2
0.2
0.4
0.5
0.2
0.2
0.4
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(Table74) Purpose of Using Cloud Services (multiple responses) — Personal use

(unit %)
Saving data Syncing across Stre_a ming Editing
and information multiple devices multimedia documents Other
contents
Education
Elementary grad.&lower 69.1 39.2 55.4 23.2 0.1
(Uneducated) 35.4 - 64.6 - -
(Elementary stud.) 80.0 62.8 17.4 6.7 -
(Middlle school stud.) 68.6 35.1 60.7 25.7 -
(Elementary grad.) 52.3 69.3 40.3 13.3 29
Middle school grad. 741 40.7 59.9 258 —
(High school stud.) 75.2 37.2 62.0 26.5 -
(Middlle school grad.) 63.6 74.6 39.5 18.1 -
High school grad. 74.3 48.9 49.3 23.0 0.3
(College stud.) 76.8 425 61.5 30.7 0.3
(High school grad) 72.3 54.2 39.1 16.5 0.2
College grad.& higher 68.6 515 47.9 20.0 0.3
(grad stud.) 84.6 60.7 54.1 36.3 -
(College grad.) 68.5 51.4 478 19.8 0.3
Household Income
Less than 1 million won 72.2 38.9 60.3 27.5 0.2
1=2 million won 72.7 52.2 51.3 21.3 0.6
2—3 million won 67.7 50.1 52.6 18.7 0.2
3—4 million won 70.2 50.9 455 19.7 0.2
4 million won or more 71.4 49.2 497 22.4 0.3
Non response 75.7 555 42.3 215 -
Size of Region
Dong bu 70.9 50.5 49.4 22.1 0.3
Eup/Myeon bu 69.7 44,9 47.9 16.7 0.2
Region
Seoul 75.1 42 1 55.4 20.9 0.4
Busan 78.0 728 23.8 9.1 0.4
Daegu 64.5 31.3 545 25.3 -
Incheon 67.3 58.7 66.1 40.2 0.6
Gwangju 42.6 36.9 76.0 5.8 -
Daejeon 79.3 52.0 429 20.5 -
Ulsan 86.3 67.7 23.3 13.7 0.2
Gyeonggi 71.6 485 52.1 31.7 0.2
Gangwon 76.6 477 58.1 19.2 -
Chungcheong 71.9 57.6 33.4 10.2 0.0
(Chungbuk) 70.0 53.9 37.7 9.6 0.1
(Chungnam) 71.3 63.1 31.7 11.0 -
(Sejong) 85.1 37.7 24.7 7.3 -
Jeolla 4.7 29.8 775 4.3 0.2
(Jeonbuk) 443 31.7 75.4 4.1 0.3
(Jeonnam) 37.2 26.4 81.3 4.7 -
Gyeongsang 64.9 548 36.7 129 0.3
(Gyeongbuk) 51.4 33.9 49.8 17.7 0.4
(Gyeongnam) 73.4 67.9 285 9.9 0.3
Jeju 87.2 42.4 41.3 23.7 -
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(Table75) Time—of—Use of Internet Shopping — Total (continue)

(unit : %)
DASE | Internet users aged 12+ 1n In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed,/Others)

4.3
5.8

3.4
8.5
8.4
5.5
2.7
0.5
0.2

2.3
7.4
6.7
47
2.7
07
03
47
9.7
10.2
6.3
2.7
0.4
0.1

5.4
4.4
6.5

10.0
7.3
47
28
0.8
46
47
47
3.9

23.1
28.2

21.2
41.5
40.5
28.6
13.5
4.3
1.2

19.5
37.8
36.3
24.2
12.6
4.3
1.8
23.2
45.8
451
33.3
14.5
4.3
0.7

29.8
27.1
32.9

31.1
38.6
23.4
14.5
7.8
24.6
29.1
23.3
13.3

30.2
27.7

28.0
415
39.1
33.6
19.9
9.4
6.1

27.6
43.9
40.1
34.2
21.3
10.4
6.2
28.3
38.7
38.1
33.0
18.5
8.3
6.0

34.4
353
334

39.2
37.9
28.7
20.1

28.0
33.6
24.2
21.4

0.0
0.0

0.0

0.0
0.0
0.1
0.1
0.0

0.0

0.0

0.1
0.1
0.0
0.0

0.0
0.0
0.1
0.0

0.0
0.0
0.0

0.0
0.1
0.1

0.0
0.0
0.1
0.0

0.0
0.0

0.0
0.0

0.0
0.0
0.0

0.1

0.0
0.0
0.0

0.0

0.0
0.0

0.0

0.0

0.0

0.0
0.1
0.1
0.0
0.0
0.0
0.0

6.8
53

53
2.3
4.4
8.8
9.2
59
1.6

5.4
3.0
6.4
9.8
9.3
6.4
2.1
52
1.4
2.2
7.8
9.0
53

3.9
43
3.4

4.7
5.0
7.9
8.9
4.5
49
4.1
5.7
4.9

35.6
33.1

421
6.2
7.5

23.4

54.5

79.8

90.8

452
77
10.4
27.1
53.9
78.1
89.6
386
4.4
4.4
196
55.2
81.7
92.0

26.5
28.9
23.7

14.9
1.2
35.3
53.5
75.8
37.8
28.5
42.0
56.4

150 2017 Survey on the Internet Usage S




(Table75) Time—of—Use of Internet Shopping — Total

(unit = %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 1.0 7.0 13.0 0.0 - 2.7 76.2
(Uneducatea) - 0.4 3.6 0.1 - 0.5 95.4
(Elementary stud.) 0.9 5.1 18.4 - - 1.4 74.2
(Middlle school stud.) 2.0 13.4 22.5 - - 4.7 57.5
(Elementary grad.) 0.2 2.0 4.1 - - 1.5 92.2
Middle school grad. 1.4 1.7 16.5 0.0 0.0 5.2 65.1
(High school stud.) 2.6 21.9 29.7 0.1 - 6.8 38.9
(Middlle school grad.) 0.6 4.1 6.6 0.0 0.0 4.0 84.7
High school grad. 4.2 22.3 27.8 0.1 0.0 6.8 38.7
(College stud.) 7.2 40.8 40.9 0.0 0.0 27 83
(High school grad.) 3.5 17.5 24.4 0.1 0.0 7.9 46.6
College grad.& higher 7.4 35.7 36.3 0.0 0.0 6.2 14.3
(grad stua.) 9.1 35.4 48.4 - - 3.6 3.6
(College grad.) 7.4 35.7 36.2 0.0 0.0 6.2 14.4
Household Income
Less than 1 million won 2.1 9.0 13.8 - 0.0 3.2 71.9
1-=2 million won 2.4 11.8 16.9 0.0 0.0 4.2 64.6
2—3 million won 4.7 22.7 25.7 0.1 0.0 5.7 411
3—4 million won 5.2 27.3 30.9 0.0 0.0 6.8 29.7
4 million won or more 5.7 29.1 323 0.0 0.0 6.4 26.4
Non response 45 26.5 28.8 0.1 - 5.6 346
Size of Region
Dong bu 5.3 26.3 29.5 0.0 0.0 6.1 32.7
Eup/Myeon bu 3.2 215 26.2 0.1 0.0 5.6 43.4
Region
Seoul 5.3 30.4 27.0 - - 7.1 30.1
Busan 4.1 24.4 25.8 0.0 0.0 3.6 42.0
Daegu 6.4 225 23.8 - - 6.9 40.4
Incheon 6.0 27.0 35.1 0.1 - 5.8 26.0
Gwangju 7.7 17.9 33.9 0.2 - 8.5 317
Daejeon 6.3 26.7 29.7 0.1 0.0 3.9 33.3
Ulsan 0.8 22.7 40.2 0.2 0.0 7.0 29.1
Gyeonggi 46 29.0 317 - 0.0 59 28.7
Gangwon 12.4 18.7 21.8 — 0.1 6.7 40.3
Chungcheong 3.0 24.3 29.1 0.1 0.0 6.0 375
(Chungbuk) 3.6 21.7 32.3 - 0.0 4.2 38.1
(Chungnam) 2.4 25.6 26.4 0.0 0.0 7.2 38.3
(Sejong) 4.6 28.9 31.2 0.7 0.1 7.1 27.4
Jeolla 2.0 18.5 30.2 0.1 - 5.3 439
(Jeonbuk) 1.6 21.2 30.3 0.1 - 7.3 39.6
(Jeonnam) 2.6 15.4 30.2 0.1 - 3.1 48.7
Gyeongsang 5.7 20.2 25.0 0.1 0.0 5.9 431
(Gyeongbuk) 7.9 17.7 25.2 0.1 0.0 2.6 46.3
(Gyeongnam) 3.9 22.2 24.8 0.1 - 8.4 40.5
Jeju 71 23.0 26.3 - - 8.4 35.2
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(Table76) Time—of—Use of Internet Shopping — PC (continue)

(unit : %)
ff@s‘isi :”f];”rﬁLusers aged 12+ in In the last 24 hours 1 week 1 month 3 months More than Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

1.7
2.0

1.2
2.9
3.1
2.2
1.0
0.3
0.1

0.7
2.6
3.1
1.9
1.1
0.4
0.1
1.8
3.2
3.2
2.5
0.9
0.2
0.1

1.6
1.1
2.1

45
3.1
1.9
1.0
0.2
1.3
1.5
1.3
1.1

14.3
15.5

10.4
27.2
24.9
16.0
6.4
1.7
0.8

9.1
24.8
24.2
156.1

6.9

2.2

1.3
1.8
30.0
25.7
17.0

59

0.4

17.7
15.6
20.0

20.1
25.8
12.9
7.5
2.9
13.4
17.4
10.8
8.1

26.9
24.6

20.4
42.8
39.2
28.7
15.4
4.2
1.8

19.3
432
39.3
30.0
18.3
5.7
17
217
424
39.1
27.3
12.5
25
1.9

30.3
29.9
30.8

37.9
40.4
24.4
14.6
8.1

23.1
28.9
19.4
16.0

0.6
1.2

0.9
1.2
1.2
1.0
0.9
0.3
0.1

0.5
0.9
0.8
0.4
0.8
0.2
0.0
1.3
1.5
1.5
1.6
1.0
0.3
0.1

0.6
1.5

0.9
0.9
0.8
0.2
1.0
0.9
1.2
0.8

1.9
1.9

4.6
2.8
1.8
1.9

0.4
0.2

4.6
3.0
1.9
1.7
1.0
0.4
0.4
4.6
2.6
1.8
2.1
1.2
0.3

3.9
4.1
3.8

2.0
1.6
1.8
1.4
0.7
2.4
4.1

1.6

8.4
6.0

8.2
7.4
8.9
9.7
6.1
2.8
0.8

8.2
8.3
10.4
11.5
7.4
3.4
1.0
8.2
6.3
7.3
7.9
4.8
2.0
0.5

7.6
8.1
7.0

10.4
10.0
7.1
6.6
3.4
6.1
7.7
4.6
5.3

46.1
48.8

54.4
15.7
20.8
40.5
69.0
90.5
96.3

57.6
17.2
20.3
393
64.4
87.7
95.6
50.7
14.0
214
a7
73.7
935
97.0

37.8
40.6
34.7

24.1
18.1
50.9
68.0
84.5
52.6
39.5
61.7
67.1
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(Table76) Time—of—Use of Internet Shopping — PC

(unit = %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month | — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 0.2 2.3 6.5 0.5 3.0 3.0 84.4
(Uneducated) - - 0.2 - 0.6 0.5 98.8
(Elementary stud.) 0.2 2.7 75 0.5 6.1 1.5 81.5
(Midalle school stud.) 0.3 4.1 12.6 0.9 5.8 6.2 70.0
(Elementary grad.) 0.2 0.8 1.3 0.2 0.1 0.6 96.8
Middle school grad. 0.4 4.8 11.0 0.4 1.9 4.9 76.6
(High school stud.) 0.8 9.7 21.8 0.8 38 9.8 53.3
(Middlle school grad.) 0.1 1.2 29 0.1 0.5 1.2 94.0
High school grad. 1.4 12.0 23.0 1.0 1.7 5.9 55.0
(College stud.) 2.3 27.8 405 0.9 3.4 7.6 17.4
(High school grad.) 1.1 7.9 18.5 1.0 1.3 5.5 64.7
College grad.& higher 3.0 22.7 36.0 1.0 1.9 10.0 255
(grad stud.) 5.3 27.3 40.7 - - 13.4 13.3
(College grad.) 3.0 22.6 35.9 1.0 1.9 9.9 25.6
Household Income
Less than 1 million won 1.0 5.5 9.2 0.3 1.5 2.1 80.4
1—2 million won 0.8 6.1 11.8 0.6 1.2 3.1 76.3
2—3 million won 1.7 12.7 221 1.0 1.8 6.2 545
34 million won 1.8 16.0 27.7 1.1 2.0 8.0 435
4 million won or more 2.2 17.3 29.7 0.9 2.1 83 39.5
Non response 2.4 1.4 26.2 1.2 2.0 6.6 50.2
Size of Region
Dong bu 2.0 15.6 26.2 0.9 2.0 7.6 458
Eup/Myeon bu 12 112 235 08 16 5.3 56.4
Region
Seoul 1.8 17.1 27.2 0.6 1.2 8.3 43.8
Busan 1.6 13.8 229 0.8 7.1 43 49.4
Daegu 4.1 13.6 23.7 0.5 2.8 6.2 49.2
Incheon 3.3 16.8 22.7 1.5 1.9 8.0 459
Gwangju 0.9 11.9 31.7 0.4 1.9 9.0 442
Daejeon 1.6 177 25.6 1.6 28 9.6 41.0
Ulsan 0.3 13.1 28.1 0.7 1.7 8.6 475
Gyeonggi 1.7 17.4 28.1 1.2 0.9 79 427
Gangwon 7.0 9.2 20.3 1.9 1.5 9.2 50.9
Chungcheong 0.8 14,7 26.1 1.1 1.2 6.6 49.6
(Chungbuk) 0.7 14.2 30.6 0.9 0.7 4.2 48.8
(Chungnam) 0.8 14.5 225 0.8 1.5 8.2 517
(Sejong) 2.1 18.7 29.4 35 1.0 7.8 375
Jeolla 0.5 12.4 251 0.3 2.9 59 52.9
(Jeonbuk) 0.6 14.4 251 0.3 0.7 5.9 53.0
(Jeonnam) 0.4 10.2 25.1 0.3 5.2 5.9 52.9
Gyeongsang 1.4 9.7 23.0 0.7 1.8 4.7 58.7
(Gyeongbuk) 1.4 7.7 235 0.6 3.1 1.2 62.5
(Gyeongnam) 1.3 1.3 22.7 0.8 0.7 7.5 55.7
Jeju 3.7 13.0 19.7 1.4 1.4 10.7 50.2
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(Table77) Time—of—Use of Internet Shopping — Mobile device (continue)

(unit : %)
EQSES; L”f]:;ﬁ:]users aged 12+in In the last 24 hours 1 week 1 month 3 months More than

Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

3.9
5.4

3.1
8.0
7.8
4.9
2.4
0.5
0.2

2.0
6.9
6.2
4.1
2.5
0.6
0.3
4.3
9.3
9.5
5.8
2.4
0.4
0.1

5.1
4.2
6.2

8.8
6.7
4.3
2.6
0.8
4.4
4.5
45
3.5

18.8
23.9

18.5
34.2
33.6
23.9
11.4
3.7
0.8

16.8
30.7
29.3
19.7
10.5
3.5
1.2
20.4
38.1
38.4
28.3
12.3
3.9
0.4

25.2
22,5
28.3

25.4
31.3
19.4
12.4
7.1
21.0
24.2
20.4
11.3

28.0
27.8

25.2
443
408
32,0
14.8
8.0

5.2

255
452
ZARS)
30.9
13.5
8.4
5.6
25.0
43.2
39.9
33.1
16.1
7.6
4.7

33.7
344
33.0

33.9
38.8
27.6
17.8
9.8
26.8
32.9
22,5
20.1

0.0
0.0

0.0

0.0
0.0
0.0
0.0
0.0

0.0

0.0
0.0
0.0

0.0

0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0

0.2
0.1

0.1
0.1
0.1
0.2
0.3
0.0

0.2
0.2
0.3
0.5
0.0

0.3
0.1
0.1
0.2
0.1

0.2
0.1
0.2

0.6
0.1
0.2
0.2
0.0
0.1
0.2
0.0

8.3
6.5

6.3
3.7
6.4
10.5
10.7
6.0
1.3

5.7
4.7
8.1
11.8
11.6
6.6
1.8
6.9
2.7
4.5
9.2
9.8
53
0.8

5.2
5.2
5.1

7.2
7.2
9.0
9.8
48
6.1
5.3
7.0
55

40.7
36.3

46.8
9.7
1.3
28.4
60.3
81.8
92.5

50.0
12.2
14.7
33.3
61.4
80.9
91.0
43.2
6.8
7.6
23.4
59.2
82.8
94.0

30.6
33.5
27.3

24.1
15.9
39.6
57.1
77.4
1.7
32.9
45.6
59.7
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(Table77) Time—of—Use of Internet Shopping — Mobile device

(unit = %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 0.9 6.2 11.0 0.0 0.0 3.0 787
(Uneducated) - 0.4 3.6 0.1 - 0.5 95.4
(Elementary stud.) 0.9 3.6 14.6 - 0.3 1.8 78.7
(Midalle school stud.) 1.9 12.4 18.9 - - 5.1 61.7
(Elementary grad.) 0.2 1.6 3.7 - - 1.6 92.9
Middle school grad. 1.3 10.2 141 0.0 0.1 59 68.4
(High school stud.) 2.4 18.8 24.9 0.1 0.2 85 452
(Midalle school graa.) 0.5 37 59 0.0 0.0 3.9 85.8
High school grad. 3.9 19.0 26.0 0.0 0.2 8.0 42.8
(College stud.) 6.8 33.5 43.4 - 0.2 4.1 11.9
(High school grad.) 3.2 15.2 21.4 0.0 0.2 9.1 50.8
College grad.& higher 6.8 29.2 36.5 0.0 0.2 8.0 19.2
(grad stud.) 9.1 28.0 495 - - 7.4 6.0
(College grad.) 6.8 29.2 36.5 0.0 0.2 8.0 19.3
Household Income
Less than 1 million won 2.0 7.6 12.4 - - 3.8 74.2
1—=2 million won 2.2 10.1 15.3 0.0 0.1 5.0 67.2
2—3 million won 43 19.5 241 0.0 0.1 7.1 450
3—4 million won 5.0 22.8 29.9 0.0 0.2 8.2 33.9
4 million won or more 5.2 24.0 315 0.0 0.2 7.8 31.2
Non response 3.8 24.0 27.3 - 0.3 7.4 37.2
Size of Region
Dong bu 49 21.8 28.7 0.0 0.2 75 36.9
Eup/Myeon bu 2.9 18.4 238 0.1 0.1 7.1 47.7
Region
Seoul 4.8 25.7 26.1 - - 8.7 34.7
Busan 38 20.6 23.1 0.0 2.3 4.2 45,9
Daegu 5.8 19.1 24.2 - - 7.2 43.8
Incheon 5.6 24.7 34.6 - - 6.8 28.4
Gwangiju 75 14.2 29.0 0.1 - 10.5 38.8
Daejeon 5.7 21.0 30.9 - 0.0 4.9 37.4
Ulsan 0.8 20.6 37.8 0.2 0.0 8.4 32.1
Gyeonggi 4.2 23.1 31.1 - - 7.2 34.4
Gangwon 11.6 17.3 17.2 - - 7.5 46.4
Chungcheong 2.7 19.6 28.8 0.1 0.0 6.5 422
(Chungbuk) 3.2 17.1 31.4 - - 4.9 43.3
(Chungnam) 2.2 20.9 26.7 - - 75 427
(Sejong) 4.2 24.6 30.9 2.1 0.2 7.4 30.6
Jeolla 1.9 13.8 29.8 - - 7.4 47 1
(Jeonbuk) 13 15.7 322 - - 7.3 436
(Jeonnam) 2.5 11.8 27.2 - - 7.5 51.0
Gyeongsang 5.4 18.2 24.0 - - 7.9 445
(Gyeongbuk) 7.6 15.8 23.6 - - 6.3 46.6
(Gyeongnam) 3.7 20.0 24.4 - - 9.1 428
Jeju 6.0 20.7 20.0 - - 12.3 410
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(Table78) Internet Shopping Usage in the last 1 year [Internet Shopping Usage Rate]
— Total (continue)

(unit = %)
BASE : Internet users aged 12+ in
the last 1 month Use Do not Use
PERIOD : last 1 year
Internet users aged 12+ 59.6 40.4
Gender
Male 57.6 42.4
Female 61.7 38.3
Age
12—-19 52.7 47.3
20s 91.5 85
30s 88.1 11.9
40s 67.8 322
50s 36.3 63.7
60s 14.3 85.7
70+ 7.6 92.4
Gender*Age
Male 12—19 49,5 50.5
Male 20s 89.2 10.8
Male 30s 83.2 16.8
Male 40s 63.1 36.9
Male 50s 36.8 63.2
Male 60s 15.5 84.5
Male 70+ 8.3 91.7
Female 12—19 56.2 43.8
Female 20s 94.1 59
Female 30s 93.3 6.7
Female 40s 72.6 27.4
Female 50s 35.8 64.2
Female 60s 13.0 87.0
Female 70+ 6.9 93.1
Youth
Total 69.7 303
Male 66.8 33.2
Female 72.8 27.2
Occupation
Professionals/managers 80.4 19.6
Office workers 83.8 16.2
Service/sales 56.9 43.1
Production workers 37.6 62.4
Agricultural, Forestry, Fishery 19.7 80.3
Unemployed/Others 57.3 427
(Students) 67.5 325
(Housewives) 523 477
(Unemployeay/Others) 387 61.3
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(Table78) Internet Shopping Usage in the last 1 year [Internet Shopping Usage Rate]

Use Do not Use
Education
Elementary grad.&lower 21.0 79.0
(Uneducated) 4.1 95.9
(Elementary stud.) 24.4 75.6
(Midalle school stud.) 37.9 62.1
(Elementary grad.) 6.3 93.7
Middle school grad. 29.7 70.3
(High school stud.) 54.3 457
(Midalle school grad.) 11.3 88.7
High school grad. 54.4 45.6
(College studa.) 89.0 11.0
(High school grad.) 455 545
College grad.& higher 79.5 20.5
(grad stud.) 92.9 71
(College grad.) 79.4 20.6
Household Income
Less than 1 million won 24.9 751
1-2 million won 31.1 68.9
2—3 million won 53.2 46.8
3—4 million won 63.5 36.5
4 million won or more 67.2 32.8
Non response 59.8 40.2
Size of Region
Dong bu 61.1 38.9
Eup/Myeon bu 51.0 49.0
Region
Seoul 62.8 37.2
Busan 54.4 45.6
Daegu 52.7 47.3
Incheon 68.1 31.9
Gwangju 59.7 40.3
Daejeon 62.8 37.2
Ulsan 63.9 36.1
Gyeonggi 65.4 34.6
Gangwon 53.0 47.0
Chungcheong 56.5 43.5
(Chungbuk) 57.7 423
(Chungnarm) 545 455
(Sejong) 65.5 34.5
Jeolla 50.8 49.2
(Jeonbuk) 53.2 46.8
(Jeonnam) 482 51.8
Gyeongsang 51.0 49.0
(Gyeongbuk) 51.0 49.0
(Gyeongnarm) 51.0 49.0
Jeju 56.4 43.6
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(Table79) Internet Shopping Usage in the last 1 year [Internet Shopping Usage Ratel
— PC (continue)

(unit = %)
BASE : Internet users aged 12+ in
the last 1 month Use Do not Use
PERIOD : last 1 year
Internet users aged 12+ 454 54.6
Gender
Male 45.5 54.5
Female 452 54.8
Age
12—-19 37.5 62.5
20s 76.9 23.1
30s 70.3 29.7
40s 498 50.2
50s 24.9 75.1
60s 6.7 93.3
70+ 3.0 97.0
Gender*Age
Male 12—19 34.2 65.8
Male 20s 74.4 25.6
Male 30s 69.3 30.7
Male 40s 49.1 50.9
Male 50s 28.2 71.8
Male 60s 8.9 91.1
Male 70+ 3.4 96.6
Female 12—-19 41.1 58.9
Female 20s 79.7 20.3
Female 30s 71.3 28.7
Female 40s 50.4 49.6
Female 50s 215 78.5
Female 60s 4.4 95.6
Female 70+ 25 97.5
Youth
Total 54.6 45.4
Male 51.4 48.6
Female 58.3 a7
Occupation
Professionals/managers 65.5 34.5
Office workers 718 28.2
Service/sales 419 58.1
Production workers 253 74.7
Agricultural, Forestry, Fishery 12.1 87.9
Unemployed/Others 113 58.7
(Students) 52.7 47.3
(Housewives) 336 66.4
(Unemployeady/Others) 27.6 72.4
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(Table79) Internet Shopping Usage in the last 1 year [Internet Shopping Usage Ratel

(unit = %)

Use Do not Use
Education
Elementary grad.&lower 12.6 87.4
(Uneducatea) 0.7 99.3
(Elementary stud.) 17.0 83.0
(Midalle school stud.) 237 76.3
(Elermentary grad.) 2.6 97.4
Middle school grad. 18.6 81.4
(High school stud,) 36.9 63.1
(Middlle school grad.) 4.8 95.2
High school grad. 39.1 60.9
(College stud.) 75.0 25.0
(High school gradl) 29.9 70.1
College grad.& higher 64.5 35.5
(grad stua.) 73.3 26.7
(College grad.) 64.5 35.5
Household Income
Less than 1 million won 175 82.5
1=2 million won 20.6 79.4
2—3 million won 39.3 60.7
3—4 million won 485 515
4 million won or more 522 47.8
Non response 43.2 56.8
Size of Region
Dong bu 26,7 53.3
Eup/Myeon bu 38.2 61.8
Region
Seoul 47.9 52.1
Busan 46.2 53.8
Daegu 447 55.3
Incheon 46.1 53.9
Gwangju 46.8 53.2
Daejeon 49.4 50.6
Ulsan 439 56.1
Gyeonggi 49.3 50.7
Gangwon 39.9 60.1
Chungcheong 43.8 56.2
(Chungbuk) 47.0 53.0
(Chungnarm) 40.1 59.9
(Sejong) 54.7 453
Jeolla 41.2 58.8
(Jeonbuk) 11 589
(Jeonnam) 412 58.8
Gyeongsang 36.6 63.4
(Gyeongbuk) 36.3 63.7
(Gyeongnarm) 36.8 63.2
Jeju 39.2 60.8
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(Table80) Internet Shopping Usage in the last 1 year [Internet Shopping Usage Rate]
— Mobile device (continue)

(unit = %)
BASE : Internet users aged 12+
in the last 1 month Use Do not Use
PERIOD : last 1 year
Internet users aged 12+ 54.0 46.0
Gender
Male 51.0 49.0
Female 57.2 428
Age
12—-19 47.0 53.0
20s 86.6 13.4
30s 82.3 17.7
40s 61.1 38.9
50s 289 71.1
60s 12.2 87.8
70+ 6.2 93.8
Gender*Age
Male 12—-19 44.3 55.7
Male 20s 83.1 16.9
Male 30s 771 22.9
Male 40s 55.0 45.0
Male 50s 27.0 73.0
Male 60s 12.6 87.4
Male 70+ 7.2 92.8
Female 12—19 499 50.1
Female 20s 90.5 9.5
Female 30s 87.9 12.1
Female 40s 67.4 32.6
Female 50s 30.9 69.1
Female 60s 11.9 88.1
Female 70+ 52 94.8
Youth
Total 64.2 35.8
Male 61.3 387
Female 67.6 32.4
Occupation
Professionals/managers 68.8 31.2
Office workers 76.9 23.1
Service/sales 51.5 485
Production workers 33.1 66.9
Agricultural, Forestry, Fishery 17.8 82.2
Unemployed/Others 52.2 47.8
(Students) 61.8 382
(Housewives) 47.4 52.6
(Unemployead/Otners) 348 65.2
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(Table80) Internet Shopping Usage in the last 1 year [Internet Shopping Usage Rate]
— Mobile device

(unit = %)

Use Do not Use
Education
Elementary grad.&lower 18.3 81.7
(Uneducatea) 4.1 95.9
(Elementary stud.) 19.4 80.6
(Middlle school stud.) 33.1 66.9
(Elementary grad.) 55 94.5
Middle school grad. 257 74.3
(High school stud.) 46.3 53.7
(Middlle school grad.) 10.3 89.7
High school grad. 491 50.9
(College stud.) 84.0 16.0
(High school grad.,) 40.1 59.9
College grad.& higher 72.7 27.3
(grad stud.) 86.6 13.4
(College grad.) 72.6 27.4
Household Income
Less than 1 million won 22.0 78.0
1=2 million won 27.7 72.3
2—3 million won 47.9 52.1
3—4 million won 57.9 42.1
4 million won or more 61.0 39.0
Non response 55.3 447
Size of Region
Dong bu 55.6 44.4
Eup/Myeon bu 452 54.8
Region
Seoul 56.6 43.4
Busan 498 50.2
Daegu 491 50.9
Incheon 64.9 35.1
Gwangiju 50.7 49.3
Daejeon 57.6 42 4
Ulsan 59.5 40.5
Gyeonggi 58.5 415
Gangwon 46.1 53.9
Chungcheong 51.4 48.6
(Chungbuk) 51.8 48.2
(Chungnarm) 49.8 50.2
(Sejong) 62.0 38.0
Jeolla 45.5 54.5
(Jeonbuk) 49.2 50.8
(Jeonnarm) 415 58.5
Gyeongsang 47.6 52.4
(Gyeongbuk) 47.0 53.0
(Gyeongnarm) 48.1 51.9
Jeju 46.6 53.4
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(Table81) Internet Shopping Usage Frequency (continue)

(unit = %)
Eﬁig |a‘sr:t?r$:;f noppers sged 12+ Less than 1 time 1%?62&;“'?:; Zt:]i:neg tt?mlgzs 3 times or more av;\fgg;T:?:Tme)
PERIOD : last 1 year
Internet shoppers aged 12+ 9.2 225 19.5 48.8 2.7
Gender
Male 10.6 22.3 18.0 49.2 2.7
Female 7.9 22.6 20.9 48.5 2.8
Age
12—-19 11.4 254 16.9 46.3 2.6
20s 7.9 22.2 21.8 481 2.7
30s 8.2 20.7 21.2 49.9 2.9
40s 9.5 22.0 19.0 49,5 2.7
50s 11.5 23.3 15.6 49.6 2.6
60s 1.7 32.3 1.5 445 2.4
70+ 11.0 30.0 10.3 48.7 2.6
Gender*Age
Male 12—19 13.4 27.9 14.6 441 2.5
Male 20s 9.3 22.6 21.6 46.5 2.7
Male 30s 10.1 21.8 19.9 481 2.8
Male 40s 10.5 21.2 16.2 52.1 2.7
Male 50s 11.7 19.1 13.9 55.3 2.7
Male 60s 11.0 27.8 10.1 51.1 25
Male 70+ 16.3 28.9 8.6 46.2 2.7
Female 12—19 9.4 23.0 19.2 48.4 2.6
Female 20s 6.4 21.8 22.1 49.7 2.8
Female 30s 6.3 19.7 224 51.6 2.9
Female 40s 8.5 22.7 215 47.2 2.8
Female 50s 1.2 27.6 17.3 43.9 2.6
Female 60s 12.5 38.0 13.4 36.0 2.3
Female 70+ 4.6 314 12.3 51.7 2.4
Youth
Total 9.6 243 18.9 472 2.7
Male 11.0 26.3 17.9 44.8 2.6
Female 8.2 221 19.9 49.7 2.8
Occupation

Professionals/managers 6.0 18.5 17.9 57.6 2.9
Office workers 7.9 20.4 20.5 51.3 2.8
Service/sales 11.0 22.4 20.0 46.6 2.7
Production workers 1.3 26.1 15.7 46.9 2.6
Agricultural, Forestry, Fishery 9.2 24.7 20.1 46.0 2.6
Unemployed/Others 9.2 23.8 19.3 477 2.7
(Studkents) 102 25.2 19.0 456 26
(Housewives) 7.6 22.0 20.1 50.3 2.8
(Unemployed/Others) 10.1 23.9 17.8 482 2.7
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(Table81) Internet Shopping Usage Frequency

(unit = %)
Less than 1 time 1 time tq less 2 limes k.) less 3 times or more Monthly
than 2 times than 3 times average(time)
Education
Elementary grad.&lower 115 28.6 12.8 47.0 2.4
(Uneducatea) 7.0 55.3 - 37.7 2.1
(Elementary stud.) 12.5 23.9 4.2 59.4 2.4
(Midalle school stud.) 12.2 27.3 14.4 46.1 2.4
(Elementary grad.) 7.3 36.9 1.2 44.5 2.4
Middle school grad. 13.3 27.4 13.8 454 2.5
(High school stud.) 13.8 26.5 14.4 452 25
(Midalle school grad.) 11.4 30.7 11.7 46.2 2.6
High school grad. 9.3 24.3 19.5 46.9 27
(College stud.) 87 24.4 21.6 453 2.7
(High school gradl) 9.6 242 18.4 47.8 2.7
College grad.& higher 8.7 20.5 20.3 50.5 2.8
(grad stua.) 7.8 258 16.1 50.3 2.7
(College grad.) 8.7 20.4 20.3 50.5 2.8
Household Income
Less than 1 million won 8.2 29.4 19.3 43.2 25
1—2 million won 9.1 25.7 18.7 46.5 2.7
2—3 million won 8.2 22.5 18.8 50.5 2.8
3—4 million won 8.9 23.1 19.4 48.6 2.7
4 million won or more 9.7 216 19.6 49.0 27
Non response 6.3 27.0 232 435 2.6
Size of Region
Dong bu 9.3 22.1 19.6 49.0 2.7
Eup/Myeon bu 8.9 24.9 18.3 47.9 27
Region
Seoul 8.9 21.8 20.5 487 2.8
Busan 18.0 19.7 14.5 479 2.5
Daegu 8.0 26.2 17.2 48.6 2.7
Incheon 29 30.2 21.9 450 2.7
Gwangju 15.5 13.7 20.4 50.5 2.7
Daejeon 48 221 221 51.1 2.8
Ulsan 6.4 36.1 11.5 46.0 2.3
Gyeonggi 9.1 20.1 18.8 52.1 2.8
Gangwon 46 20.8 20.0 54.6 2.9
Chungcheong 6.9 26.7 23.9 425 25
(Chungbuk) 6.5 27.4 27.4 38.8 2.4
(Chungnarm) 71 26.3 217 44.9 2.6
(Sejong) 7.8 26.6 20.7 45.0 2.7
Jeolla 20.4 23.4 17.9 38.3 2.3
(Jeonbuk) 19.8 24.2 17.4 38.7 2.3
(Jeonnam) 211 22.3 18.6 37.9 2.3
Gyeongsang 5.4 217 20.7 52.2 2.8
(Gyeongbuk) 46 19.3 17.9 58.2 2.9
(Gyeongnam) 6.1 23.6 22.8 47.5 2.7
Jeiu 14.7 195 14.4 51.4 2.7
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(Table82) Amount Spent on Internet Shopping (continue)

(unit = %)
. Less 10,000 to]20,000 to {30,000 to [50,000 to | 80,000 to {100,000 tof 50,000 to 200.000 | Monthly
TR i [ | e ooy |5 b ot | St | von | svemoe
PERIOD *fast 1 year V\;Oh V\;Oﬂ vs;on V\;Oﬂ V\;OI”I W’Oﬂ W’On W’On or more (KRW)
Internet shoppers aged 12+
Gender
Male 0.7 3.5 52 234 323 3.2 16.9 5.6 9.4 82,191
Female 0.6 3.3 54 19.2 287 3.2 17.6 7.3 14.6 99,196
Age
12—-19 3.2 12,5 12.9 31.3 27.3 2.1 7.3 1.8 1.7 44,397
20s 0.4 2.9 6.3 21.2 30.7 4.0 17.7 7.0 9.9 84,676
30s 0.3 1.8 35 17.6 287 34 19.6 8.1 17.0 | 110,565
40s 0.4 2.3 3.9 19.7 31.0 2.7 18.3 7.0 14.7 99,795
50s 0.5 3.4 4.4 21.9 34.3 3.4 17.9 5.1 9.0 81,966
60s 0.5 3.0 33 29.6 36.9 1.6 13.7 3.9 7.5 72,264
70+ 1.1 1.2 2.1 53.8 25.9 1.5 3.0 3.7 7.6 57,187
Gender*Age
Male 12—19 3.4 12.8 12.2 34.8 24.3 2.3 7.2 1.7 1.4 42,498
Male 20s 0.4 3.1 6.4 23.1 328 3.9 17.2 5.8 7.2 76,472
Male 30s 0.4 2.1 37 18.9 31.6 3.1 19.6 7.2 13.3 98,238
Male 40s 0.4 2.3 37 22.4 338 25 17.4 59 11.6 89,747
Male 50s 0.5 2.8 35 23.1 35.8 3.7 17.6 4.8 8.0 79,127
Male 60s 0.3 2.3 37 34.1 325 1.5 14.5 3.9 7.2 72,215
Male 70+ 2.0 - 2.5 51.7 27.2 2.2 5.1 1.9 7.3 56,387
Female 12—19 3.1 12.1 13.5 27.8 30.4 2.0 7.3 1.8 2.0 46,273
Female 20s 0.4 2.6 6.2 19.2 28.4 4.0 18.1 8.2 12.8 | 93,537
Female 30s 0.1 1.6 3.3 16.3 25.9 3.6 19.7 8.9 20.5 [ 122,445
Female 40s 0.5 2.4 4.0 17.3 28.4 2.8 19.1 8.0 17,5 1108813
Female 50s 0.5 4.0 53 20.6 328 3.0 18.2 55 10.0 | 84,894
Female 60s 0.7 4.0 29 23.8 42.4 1.7 12.7 3.8 7.9 72,327
Female 70+ - 2.7 1.7 56.4 24.3 0.6 0.6 5.8 7.9 58,150
Youth
Total 1.6 7.4 9.8 26.9 30.1 3.0 12.1 4.3 47 61,116
Male 1.6 7.7 9.7 29.2 30.4 29 11.9 3.4 3.4 56,210
Female 1.6 7.1 10.0 24.6 29.8 3.2 12.4 53 6.1 66,186
Occupation
Professionals/managers 0.2 1.5 2.2 19.6 287 2.2 20.1 7.5 18.0 | 108,967
Office workers | 0.4 2.1 3.9 19.1 31.0 35 18.7 7.1 141 | 99,147
Service/sales 0.6 2.7 4.4 18.5 31.5 3.2 18.3 7.1 13.7 | 100,255
Production workers 0.5 2.3 3.4 20.9 32.6 2.9 21.3 5.6 10.4 | 85,227
Agricultural, Forestry, Fishery 0.2 2.7 3.6 24.6 34.0 1.5 17.7 8.1 7.6 80,765
Unemployed/Others 1.0 53 7.6 24.8 29.2 3.2 14.3 5.6 9.0 77,620
(Students) 1.8 7.9 10.7 28.4 30.0 3.4 10.8 4.0 3.1 55,802
(Housewives) 0.2 2.1 4.1 20.0 27.2 3.0 18.5 7.9 17.2 1 107,098
(Unemployeay/Others) 0.6 4.2 5.6 25.2 335 3.2 16.3 4.2 7.3 72,758
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(Table82) Amount Spent on Internet Shopping

(unit = %)
Less 10,000 to| 20,000 to| 30,000 to50,000 to]80,000 to|100,000 toft 50,000 to 200,000 | Monthly
than less than | less than | less than | less than | less than | less than | less than i
10,000 | 20,000 | 30,000 | 50,000 | 80,000 | 100,000 | 150,000 | 200,000 [ Won |&verage
won won won won won won won won or more (KRW)
Education
Elementary grad.&lower 47 15.0 12.7 39.8 22.4 1.1 2.2 0.7 1.5 36,801
(Uneducated) - 2.9 - 86.3 10.8 — - - - 31,593
(Elementary stud.) 147 12.3 6.0 47.7 19.4 - - - - 27,126
(Midalle school stud.) 4.1 17.6 15.4 38.7 20.5 1.4 1.6 0.1 0.6 31,971
(Elementary grad.) 1.2 2.2 2.6 35.0 38.0 - 7.7 5.0 8.2 74,376
Middle school grad. 3.0 11.9 12.2 29.7 29.6 2.3 6.6 1.7 3.1 49,135
(High school stud.) 3.7 145 13.9 32.2 275 2.1 4.4 0.7 1.0 38,940
(Midalle school grad.) 0.2 2.6 5.8 21.0 37.3 2.9 14.5 52 10.4 85,940
High school grad. 0.6 3.3 5.6 22.7 31.6 3.0 17.6 6.1 9.5 83,370
(College stud.) 0.5 472 9.0 24.9 32.6 4.2 14.6 5.6 4.4 66,034
(High school grad.) 0.6 2.8 3.9 21.6 31.1 2.4 19.1 6.4 12.1 92,138
College grad.& higher 0.3 2.1 4.0 18.6 30.3 3.5 18.8 7.4 15.1 102,301
(grad stud.) - 0.5 7.6 25.0 27.6 2.9 215 1.3 35 77,257
(College grad.) 0.3 2.1 40 18.5 30.3 3.5 18.7 7.4 15.1 102,478
Household Income
Less than 1 million won 0.8 5.2 8.8 26.6 34.5 2.2 13.6 4.3 3.9 63,249
1—=2 million won 0.7 4.2 5.6 22.7 31.1 2.6 16.9 6.3 9.8 80,175
2—3 million won 0.6 3.2 4.8 20.2 30.0 3.0 19.6 6.4 12.2 90,385
3—4 million won 0.5 4.0 5.4 19.9 30.5 3.1 17.6 6.7 12.3 91,802
4 million won or more 0.7 3.1 5.2 219 30.5 3.4 16.5 6.4 12.3 92,089
Non response 0.7 2.9 5.4 19.2 29.2 2.8 22.4 9.0 8.5 84,529
Size of Region
Dong bu 0.7 35 5.4 20.8 30.5 3.2 17.3 6.4 12.3 | 91,587
Eup/Myeonbu | g 2.9 45 24.1 30,6 3.4 16.6 7.2 100 | 84,959
Region
Seoul 0.6 2.6 4.4 17.1 341 38 17.2 6.9 13.2 95,840
Busan 2.2 4.0 8.9 215 34.9 3.3 13.8 4.0 7.3 72,878
Daegu 0.7 6.6 12.2 28.8 28.8 2.7 11.8 3.9 4.6 61,953
Incheon 0.3 2.6 3.0 7.9 32.6 2.0 23.5 7.7 20.4 | 122,480
Gwangiju 0.4 3.7 5.4 26.9 24.6 4.0 175 7.7 9.8 79,852
Daejeon 0.1 1.6 3.7 19.5 31.2 4.3 19.6 6.9 13.1 96,280
Ulsan 25 2.7 7.4 19.8 50.8 1.7 11.0 2.2 1.9 54,273
Gyeonggi 0.5 3.4 46 26.2 25.2 3.7 16.8 6.4 13.1 92,882
Gangwon 0.2 3.4 1.8 17.7 21.3 1.6 24.9 8.2 20.9 | 125,451
Chungcheong 0.3 2.4 5.2 15.1 32.8 49 18.7 7.5 13.2 99,613
(Chungbuk) 0.5 1.8 5.9 16.4 37.4 5.2 19.3 55 7.9 83,620
(Chungnam) 0.2 2.8 4.9 147 29.6 4.7 17.7 8.9 16.5 | 110,186
(Sejong) 0.1 2.5 2.8 10.3 30.7 4.1 22.4 8.4 18.6 | 111,681
Jeolla 0.6 8.0 7.7 16.1 33.9 1.7 13.8 7.6 10.5 81,322
(Jeonbuk) 0.7 6.3 6.3 15.1 326 1.5 17.4 7.0 13.1 90,028
(Jeonnam) 0.5 10.1 9.4 17.3 35.4 2.1 9.5 8.3 7.3 70,732
Gyeongsang 0.5 2.6 4.3 30.9 28.3 1.4 18.4 6.6 7.0 75,788
(Gyeongbuk) 0.3 2.6 4.6 34.3 24.6 1.6 15.9 8.3 7.9 79,139
(Gyeongnam) 0.6 2.6 4.0 28.3 313 1.3 20.5 5.3 6.2 73,119
Jeju 0.9 2.3 5.1 8.7 35.1 1.7 21.3 3.4 21.4 119,380

2017 S

urvey on the

Internet Usz

165



(Table83) Payment Methods for Internet Shopping (multiple responses)

— Total (continue)

(unit = %) (continue—)
?ﬁﬁg |a|sr:t?r$§lars hoppers aged 121 Credit card Electronif Debit card Online p_ayrrent Mczzllfctbri::zng (t?alegcrslgr;btlalil:l?r?g
PERIOD : July. 1. 2017 transfer service transfer) services)
Internet shoppers
aged 12+
Gender
Male 79.1 46.4 35.1 287 28.1 29.5
Female 79.0 437 329 28.8 289 25.0
Age
12—-19 51.8 35.2 36.8 17.1 14.8 37.8
20s 66.8 455 47.7 31.0 29.3 34.4
30s 89.6 48.4 31.6 33.6 38.4 26.0
40s 86.6 485 27.3 29.4 30.6 21.8
50s 86.1 41.4 25.3 229 15.4 18.0
60s 84.5 30.1 16.8 19.2 12.8 24.1
70+ 85.3 25.0 285 27.1 10.5 33.9
Gender*Age
Male 12—19 53.3 33.1 337 16.2 13.2 37.7
Male 20s 63.4 452 483 29.2 28.6 38.4
Male 30s 91.6 493 325 338 39.0 28.0
Male 40s 87.5 52.3 28.0 30.6 30.2 24.0
Male 50s 88.4 457 30.5 24.4 14.8 19.1
Male 60s 86.4 325 17.6 18.0 12.5 21.9
Male 70+ 81.3 259 285 31.0 10.8 25.8
Female 12—-19 50.4 37.2 398 18.0 16.3 37.9
Female 20s 70.4 457 47.0 328 30.0 30.1
Female 30s 87.6 47.4 30.7 33.3 37.7 24.0
Female 40s 85.9 451 26.7 28.3 30.9 19.8
Female 50s 83.7 36.9 20.0 214 16.0 16.8
Female 60s 82.2 27.1 15.8 20.7 13.1 26.8
Female 70+ 90.1 23.8 28.6 22.5 10.0 437
Youth
Total 54.1 38.3 47.3 24.5 17.6 36.5
Male 52.8 37.2 46.4 23.9 16.7 388
Female 55.4 39.5 482 25.1 18.6 34.1
Occupation
Professionals/managers 87.7 58.7 30.9 34.5 36.7 23.7
Office workers 88.2 49.0 320 33.4 34.1 26.8
Service/sales 85.8 45.6 30.2 29.2 28.8 23.1
Production workers 86.0 455 30.5 25.4 29.6 25.7
Agricutiural, Forestry, Fishery 79.6 46.8 245 237 255 22.5
Unemployed/Others 65.5 39.7 39.3 251 229 31.0
(Students) 50.1 37.0 489 235 17.8 37.2
(Housewives) 84.9 424 26.3 27.3 29.4 22.7
(Unemployed/Others) 69.0 438 41.0 24.2 24.4 31.9

*Electronic transfer refers to Mobile banking, Internet banking, and ATM.
*Online payment service refers to Online payment service—Credit card, Online payment service—Debit card.

166 2017 Survey on the Internet Usage Statistical Tables



(~—continue)

(unit = %)

Internet banking
(electronic
transfer)

29.6
22.7

11.6
25,5
29.2
30.0
26.7
16.0
15.0

12.3
26.2
32.7
36.5
33.6
19.1
13.5
10.8
24.8
25.9
24.2
19.5
12.0
16.9

174
17.8
16.9

41.1
34.3
26.2
24.8
21.8
18.5
15.5
21.3
23.1

Online

payment

service
—Credit card

22.2
22,5

9.0
20.3
28.2
254
19.2
16.6
21.8

8.3
17.7
28.6
27.2
20.6
16.4
21.2

9.7
23.0
27.8
23.9
17.7
16.8
22,5

13.4
12,5
14.4

29.5
275
23.9
21.6
19.3
16.9
11.9
23.2
17.8

Mileage,
rewards points

11.5
13.0

10.6
14.3
13.5
11.0
9.3

8.4

13.3

10.0
12.2
13.0
10.4
10.1
9.6

12.7
11.2
16.6
141

11.6
8.6

6.8

13.9

12.4
11.6
13.3

147
13.9
10.6
9.8
10.3
12.2
12.1
12.6
10.7

Online
payment
service
- Debit card

10.3
10.3

9.7
15.0

7.5
5.7
45
10.1

10.1
14.9
1.3
7.1
5.7
3.6
9.8
9.3
15.2
10.9
7.8
5.7
5.5
10.5

13.3
13.7
13.0

10.5

9.4
7.0
5.5
1.0
13.8
7.8
9.1

Prepaid gift card,
online
voucher

9.2
9.9

12.2

10.5
8.4
5.0
6.2
9.1

10.8
10.4
10.4
8.4
4.3
8.6
12.7
13.5
12.0
10.6
8.5
5.7
3.1
4.6

10.4
11.7

11.0
10.8
8.6
59
53
9.9
11.6
8.2
7.3

ATM
(electronic
transfer)

8.5
9.8

15.4
10.1
7.5
8.5
7.7
8.0
4.9

13.9
9.8
6.7
8.0
6.8
7.2
5.2
16.8
10.4
8.3
9.0
8.6
8.9
4.4

13.2
12.4
14.0

7.3
6.6
9.5
8.9
12.1
11.0
13.4
8.1
10.6

Internet shoppers

aged 12+
Gender
Male
Female
Age
12-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 12—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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(Table83) Payment Methods for Internet Shopping (multiple responses)

— Total
(unit : %) (continue—)
. Electronic . Online payment Mobile banking Carrier b”!ir.]g
Credit card transfer* Debit card service™ (electronic (telecorp billing
transfer) services)
Education
Elementary grad.&lower 68.6 28.4 18.8 14.7 11.2 40.7
(Uneducated) 94.8 7.2 7.9 2.1 2.1 10.6
(Elementary stud.) 72.3 15.8 171 17.0 4.4 52.3
(Middlle school stua) 65.1 29.1 20.1 14.1 10.5 421
(Elementary grad.) 84.1 35.8 14.0 18.5 21.7 27.3
Middle school grad. 53.5 35.9 30.6 14.0 13.8 33.5
(High school stud.) 47.0 36.0 33.1 13.8 12.9 36.2
(Middlle school grad.) 76.8 35.6 21.4 14.5 17.0 23.8
High school grad. Yaws 426 38.4 26.7 24.6 27.6
(College stud.) 485 39.2 589 28.4 211 36.0
(High school grad.) 83.4 44.4 28.0 258 26.4 234
College grad.& higher 87.0 48.4 32.1 32.2 33.4 257
(grad stud.,) 56.7 425 54.6 28.0 22.3 40.9
(College grad.) 87.2 484 32.0 323 335 25.6
Household Income
Less than 1 million won 58.4 456 42.9 25.3 25.6 32.7
1-2 million won 75.8 43.2 30.9 21.2 25.0 29.7
2=3 million won 79.4 47.2 31.9 27.4 30.2 286
3—4 million won 81.1 459 329 27.9 30.0 27.1
4 million won or more 79.0 44.2 35.1 30.2 27.8 26.7
Non response 75.4 46.8 285 25.8 28.9 245
Size of Region
Dong bu 79.1 448 342 29.0 285 27.3
Eup/Myeon bu 79.2 46.9 329 26.8 285 27.1
Region
Seoul 79.9 437 37.6 31.0 26.0 30.5
Busan 76.0 46.9 41.4 22.2 29.7 25.7
Daegu 83.7 35.0 21.1 11.4 18.8 24.2
Incheon 80.4 47.4 40.9 27.0 32.8 32.8
Gwangju 78.5 39.2 30.2 32.5 219 23.0
Daejeon 771 50.1 29.0 31.0 33.7 29.1
Ulsan 80.1 45.4 39.0 20.0 29.8 215
Gyeonggi 82.2 47 1 30.9 32.9 31.1 25.1
Gangwon 69.4 50.6 37.2 29.3 329 31.1
Chungcheong 68.3 487 39.8 36.7 30.9 26.4
(Chungbuk) 62.8 53.7 36.4 37.0 36.1 29.5
(Chungnam) 70.9 458 425 35.3 27.0 245
(Sejong) 79.2 41.9 39.7 442 305 22.7
Jeolla 74.3 32.7 38.2 29.4 18.5 33.2
(Jeonbuk) 76.0 32.2 36.9 34.7 20.0 39.7
(Jeonnam) 722 334 39.7 23.0 16.6 25.4
Gyeongsang 82.9 47 1 24.4 19.8 30.5 24.0
(Gyeongbuk) 88.8 43.0 19.9 17.7 21.1 26.6
(Gyeongnam) 78.1 50.3 28.0 21.3 379 21.9
Jeju 68.3 445 431 31.3 27.1 225

*Electronic transfer refers to Mobile banking, Internet banking, and ATM.
*Online payment service refers to Online payment service—Credit card, Online payment service—Debit card.

2017 Survey on the Internet Usa




(—continue) (unit = %)
M | pamen | wiesos | pomen  (TOEteas) | A
transfer) seryice rewards points ser\(ice voucher transfer)
—Credit card - Debit card
Education
9.7 8.9 7.0 6.9 8.3 12.0 Elementary grad.&lower
5.2 2.1 2.1 - 2.1 - (Uneducated)
8.2 10.8 7.3 6.2 8.7 6.1 (Elementary stud.)
9.2 7.4 6.7 7.3 9.0 13.0 (Middlle school stud.)
14.2 17.9 9.0 57 4.8 112 (Elementary grad.)
10.0 7.8 9.4 7.1 10.4 17.9 Middle school grad.
9.3 7.0 10.4 7.8 12.0 19.5 (High school stud.)
12.6 10.8 5.6 4.8 4.6 12.3 (Middle school grad.)
22.0 19.1 11.3 10.4 8.4 10.3 High school grad.
18.4 14.6 13.4 17.1 11.8 11.6 (College stud.)
23.9 21.4 10.2 7.0 6.6 9.6 (High school grad.)
31.3 26.6 13.4 10.7 10.3 7.4 College grad.& higher
325 14.4 20.2 14.6 16.9 10.1 (grad stud.)
31.2 26.7 13.3 10.7 10.3 7.4 (College graa.)
Household Income
228 16.0 9.2 13.0 7.3 12.5 Less than 1 million won
20.2 16.5 11.5 7.2 7.2 11.9 1—2 million won
255 20.5 12.5 9.8 7.9 10.2 23 million won
27.0 23.0 12.8 9.3 8.9 9.3 3=4 million won
265 233 12.1 1.1 105 85 4 milion won or more
237 206 12.0 7.6 8.1 7.7 Non response
Size of Region
26.3 225 12.4 10.4 10.0 9.0 Dong bu
25 1 218 10.9 9.7 6.4 10,0 Eup/Myeon bu
Region
29.0 25.1 14.4 11.5 12.6 7.4 Seoul
233 16.3 15.4 8.5 8.7 12.8 Busan
23.6 9.8 7.1 2.2 59 10.3 Daegu
26.8 23.1 12.6 7.2 7.3 1.2 Incheon
20.3 20.5 6.3 13.8 3.5 9.5 Gwangju
31.0 245 9.0 10.1 4.0 171 Daejeon
26.5 16.2 16.4 6.9 12.7 7.0 Ulsan
29.0 26.5 12.5 115 12.0 7.5 Gyeonggi
22.3 228 15.7 10.1 6.8 14.3 Gangwon
26.3 26.9 10.8 14.6 9.1 13.7 Chungcheong
30.6 29.1 9.5 13.1 11.4 13.0 (Chungbuk)
24.3 238 11.6 15.3 7.0 15.0 (Chungnam)
17.5 36.0 12.0 17.3 11.4 8.4 (Sejong)
17.4 14.3 7.5 17.2 4.4 6.8 Jeolla
15.7 15.5 8.1 20.7 4.2 6.8 (Jeonbuk)
19.4 12.8 6.9 12.8 46 6.8 (Jeonnam)
214 17.0 11.9 4.0 7.5 7.4 Gyeongsang
27.2 15.6 5.6 2.7 5.2 4.4 (Gyeongbuk)
16.8 18.2 16.9 5.1 9.3 9.7 (Gyeongnam)
235 24.3 10.5 10.7 5.2 13.3 Jeju
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(Table84) Payment Methods for Internet Shopping (multiple responses)

— PC (continue)

(unit : %) (continue—)
) - Online
BASE : Internet shoppers aged 12 _ Electronic Internet banking ) Online payment
in the last 1 year Credit card transfer® (electronic Debit card payment i
PERIOD : July, 1, 2017 transfer) service* service
- Credit card

Internet shoppers

aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 12—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

77.5
77.0

53.6
64.7
87.8
84.2
86.0
81.6
82.4

55.2
62.1
89.9
83.9
87.4
80.2
78.9
52.1
67.5
85.5
84.5
84.2
84.4
87.1

53.9
52.9
54.9

84.0
85.5
83.6
84.5
78.9
63.6
50.1
84.2
66.5

40.7
36.5

31.4
37.0
38.7
415
42.3
40.1
52.3

33.4
37.7
39.6
45.0
46.9
43.0
51.9
29.6
36.2
37.7
38.1
36.2
33.7
52.8

33.2
34.5
31.9

48.4
40.9
39.4
40.9
42,5
34.3
31.7
37.1
40.2

32.2
26.9

13.7
26.8
31.3
34.5
35.2
29.6
36.9

15.4
27.8
33.1
38.6
40.0
30.7
30.4
12.0
25.6
29.4
30.4
28.8
27.2
459

40.2
20.7
18.3

41.8
34.3
30.8
32.2
32.5
22.5
17.3
29.3
28.9

30.0
285

32.4
39.5
26.9
22.9
22.3
14.5
27.6

29.8
39.9
27.7
24.3
26.0
16.7
16.4
34.8
39.0
26.0
21.5
17.5
11.8
42.7

19.5
39.3
41.2

25.5
26.9
26.3
26.4
22.7
34.6
422
22.6
34.2

20.8
21.6

12.9
22.6
24.1
21.1
17.3
156.8
24.4

13.4
21.2
23.9
21.0
18.2
13.0
213
12.4
24.1
24.4
21.1
16.1
21.7
28.6

18.8
18.3
19.3

21.7
23.1
22.2
19.8
19.8
19.0
18.6
19.9
18.7

15.8
16.6

6.0
14.6
20.3
17.9
14.6
13.2
21.6

5.7
12.9
20.2
18.2
15.7
10.8
16.5

6.3
16.4
20.4
17.6
13.2
18.4
28.6

10.2
9.3
11.0

18.5
18.9
17.6
17.3
14.2
12.5
9.2

16.9
15.4

*Electronic transfer refers to Mobile banking, Internet banking, and ATM.

*Online payment service refers to Online payment service—Credit card, Online payment service—Debit card.
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(~—continue)

(unit = %)

Mileage,
rewards points

10.3
11.0

10.9
11.3
10.6
9.1
10.5
15.4
32.9

11.6
9.8
11.0
8.8
10.4
13.8
30.7
10.3
12.9
10.3
9.3
10.6
18.6
36.0

11.2
10.7
1.7

Carrier billing
(telecom billing
services)

1.3
9.8

16,7
156.1
10.2
6.0
5.3
1.2
16.4

14.3
17.2
1.2
6.3
4.9
11.2
15.8
17.1
12.8
9.1
5.7
5.7

17.2

156.9
16.6
16.3

8.0
9.4
9.3
12.3
8.6
12.6
156.9
7.2
12.9

Mobile banking
(electronic
transfer)

9.5
10.1

12.8
10.6
9.0
9.0
8.7
12.1
22.2

13.3
10.1
8.3
8.6
9.5
13.3
26.1
12.4

9.9
9.4
7.8
9.5
16.9

1.4
11.0
11.7

10.3
9.1
10.3
10.0
10.6
10.1
11.0
8.5
10.6

Online
payment
service
- Debit card

7.7
7.9

8.2
10.8
8.3
55
3.3
2.6
14.9

9.4
10.7
8.5
5.5
2.8
2.3
48
7.0
11.0
8.1
5.6
4.0
3.3
28.6

10.2
10.6
9.9

6.8
7.8
7.3
48
6.1
8.7
10.8
6.1
5.7

Prepaid gift
card, online
voucher

7.3
8.3

12.8
7.9
7.8
6.8
4.6
9.8
23.0

10.2
7.2
7.8
7.0
3.4
1.3
30.7
15.1
8.6
7.8
6.6
6.2
6.7
12.6

9.5
8.2
10.8

8.0
7.8
7.7
53
4.9
8.2
9.8
6.2
6.2

ATM
(electronic
transfer)

6.1
6.6

10.5
7.4
5.1
59
4.6
4.5
6.1

10.6
7.2
4.6
6.0
4.1
48
4.2
10.4
7.6
5.5
59
52
3.7
8.7

9.3
9.8
8.9

3.8
5.0
5.6
6.4
7.1
8.3
9.7
6.3
6.9

Internet shoppers

aged 12+
Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 12—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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172

(Table84) Payment Methods for Internet Shopping (multiple responses)

-PC
(unit : %) (continue—)
. Electronic Internet baqking ' Online Online payment
Credit card transfer* (electronic Debit card paymer:Ft service —
transfer) service Credit card
Education
Elementary grad.&lower 72.6 26.6 13.5 13.1 8.8 5.1
(Uneducated) 87.7 23.8 12.3 - 11.5 11.5
(Elementary stud.) 771 21.4 1.9 12.9 3.6 2.0
(Midalle school stud!) 70.4 25.7 11.5 13.1 8.1 3.7
(Elementary grad.) 87.3 411 34.0 14.0 21.6 21.6
Middle school grad. 53.5 33.8 13.9 28.5 11.8 6.3
(High school stud.) 50.2 32.1 1.5 29.8 11.6 5.7
(Middlle school grad.) 72.7 43.4 275 21.1 13.1 9.9
High school grad. 68.2 37.1 26.9 33.7 19.7 13.3
(College stud.) 47.7 324 19.6 49.0 22.2 11.3
(High school grad.) 81.5 40.2 31.6 23.9 18.1 14.6
College grad.& higher 84.6 40.4 33.1 27.3 23.2 19.1
(grad stua.) 495 37.0 26.7 48.1 13.8 55
(College grad.) 84.9 40.5 33.1 27.1 23.2 19.2
Household Income
Less than 1 million won 54.6 427 28.1 40.0 25.7 15.4
1—2 million won 74.7 38.5 27.3 28.1 15.2 1.7
2=3 milion won 77.3 39.9 31.1 27.0 19.8 14.7
3—4 million won 79.7 39.4 30.3 280 21.0 16.9
4 million won or more 77.0 38.0 293 30.3 2138 16.5
Non response 75.6 38.4 27.4 254 22.0 175
Size of Region
Dong bu 77.1 38.4 29.8 29.2 21.4 16.3
Eup/Myeon bu 783 405 292 29.8 19.5 155
Region
Seoul 75.2 375 31.8 34.1 19.5 15.5
Busan 718 34.4 243 29.8 16.8 12.8
Daegu 82.1 34.5 25,5 13.4 9.6 8.5
Incheon 80.7 452 35.1 39.3 27.1 24.7
Gwangju 80.1 29.9 23.9 21.8 28.4 17.3
Daejeon 76.0 46.5 35.6 22.1 22.8 18.2
Ulsan 80.1 38.2 323 49.6 20.8 19.1
Gyeonggi 81.7 42.0 32.6 25.6 22.4 17.5
Gangwon 63.9 35.2 26.2 31.8 216 19.0
Chungcheong 65.1 455 313 39.4 30.0 21.6
(Chungbuk) 58.2 53.4 34.7 38.5 32.8 26.3
(Chungnam) 69.2 40.4 30.5 40.6 26.7 16.6
(Sejong) 75.8 35.1 18.8 36.8 35.5 26.9
Jeolla 74.4 252 18.4 38.7 30.1 14.6
(Jeonbuk) 77.0 25.3 18.4 46.2 35.3 14.8
(Jeonnam) 71.6 25.1 18.4 305 243 14.4
Gyeongsang 83.9 38.4 25.9 15.2 10.6 9.1
(Gyeongbuk) 915 495 36.0 6.7 10.0 8.6
(Gyeongnam) 77.9 29.7 17.9 22.0 11.1 9.4
Jeju 65.4 36.9 28.8 39.4 25.2 215

*Electronic transfer refers to Mobile banking, Internet banking, and ATM.

*Online payment service refers to Online payment service—Credit card, Online payment service—Debit card.
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(—continue) (unit = %)
Mileage Carrier bil!irjg Mobile banking Online payment Prepaid gift card ATM '
rewards pdints (telecom billing (electronic service— online (electronic
services) transfer) Debit card voucher transfer)
Education
9.1 141 10.5 4.9 10.0 6.5 Elementary grad.&lower
115 - 115 - 1.5 - (Uneducated)
57 14.2 5.2 1.6 9.8 6.0 (Elementary stud.)
8.6 14.7 1.3 48 10.6 6.6 (Middlle school stud.)
18.4 9.3 10.0 9.9 43 7.2 (Elementary grad.)
11.0 15.1 1.1 6.4 12.6 14.1 Middle school grad.
1.1 16.2 10.9 6.9 135 14.8 (High school stud.)
10.5 8.4 12.2 3.7 7.0 9.6 (Middle school grad.)
10.4 11.0 9.9 8.1 7.1 7.2 High school grad.
11.3 15.7 11.1 12.8 8.7 8.8 (College stud.)
9.8 8.0 9.1 5.1 6.0 6.1 (High school grad.)
10.8 9.9 9.7 7.8 7.7 5.2 College grad.& higher
19.2 21.0 10.1 8.3 14.5 8.0 (grad stud.)
10.7 9.8 9.7 7.8 7.7 52 (College grad.)
Household Income
10.6 13.3 14.0 13.9 7.6 10.6 Less than 1 million won
12.6 11.9 10.5 5.4 8.1 7.7 12 million won
10.6 10.0 8.6 6.9 6.3 7.0 2=3 million won
10.5 10.0 9.0 75 6.8 7.1 3—4 million won
105 10.8 10.3 8.1 85 56 4 million won or more
10.7 11.0 8.9 6.8 7.8 37 Non response
Size of Region
10.6 10.2 9.7 7.7 8.1 6.2 Dong bu
105 13.2 10.7 8.4 5.7 7.2 Eup/Myeon bu
Region
13.8 8.8 4.5 7.4 13.1 4.1 Seoul
10.9 8.9 9.2 5.6 4.2 7.7 Busan
6.7 12.3 10.5 1.4 6.3 8.0 Daegu
7.2 1.4 8.3 57 49 11.0 Incheon
71 7.7 49 12.9 2.7 43 Gwangju
7.4 9.4 20.6 7.0 3.5 16.7 Daejeon
12.2 7.1 4.4 5.0 5.7 6.0 Ulsan
11.0 12.4 1.5 8.8 8.3 5.0 Gyeonggi
9.4 9.6 10.2 48 4.4 6.5 Gangwon
9.4 12.0 19.2 12.0 8.7 1.1 Chungcheong
8.9 10.6 27.6 114 12.0 10.9 (Chungbuk)
9.9 13.4 12.2 12.3 5.2 11.9 (Chungnam)
9.7 10.3 175 13.2 12.7 7.9 (Sejong)
6.8 10.7 6.0 17.7 4.5 3.1 Jeolla
7.2 14.4 7.3 21.9 49 3.3 (Jeonbuk)
6.4 6.6 4.6 13.1 41 2.8 (Jeonnarm)
12.6 10.9 12.3 2.2 5.9 5.2 Gyeongsang
6.4 13.1 17.0 1.4 6.0 3.4 (Gyeongbuk)
17.5 9.1 8.6 2.8 5.8 6.6 (Gyeongnam)
7.6 8.6 6.5 6.8 4.6 7.4 Jeju
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(Table85) Payment Methods for Internet Shopping (multiple responses)
— Mobile device (continue)

(unit @ %)

(continue—)

BASE : Internet shoppers aged
12+ in the last 1 year
PERIOD : July, 1, 2017

Internet shoppers

aged 12+

Credit card

Electronic
transfer®

Debit card

Mobile banking
(electronic
transfer)

Carrier billing
(telecom billing
services)

Online
payment
service®

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

74.0
72.7

36.4
57.7
86.5
83.8
83.3
83.0
85.6

38.0
53.7
89.9
86.5
88.2
86.2
80.8
34.8
61.9
83.2
81.6
79.0
79.3
92.3

411
39.1
43.1

85.7
856.1
82.1
84.0
75.5
55.4
35.8
80.0
60.9

39.1
38.9

30.2
39.9
2.4
2.4
32.8
23.3
10.9

26.1
39.5
42,9
448
33.0
227
12.8
34.4
40.4
420
40.3
32.6
23.9
8.4

33.8
31.6
36.1

50.0
421
39.5
39.4
40.7
35.0
32.5
37.7
37.3

31.7
29.5

35.1
43.6
27.5
23.7
21.2
14.6
251

34.3
448
28.3
23.1
253
143
30.3
35.9
423
26.8
24.2
17.6
15.0
18.0

447
452
443

24.0
27.5
26.6
27.5
18.6
37.1
471
24.1
36.7

29.2
294

10.3
294
39.5
325
16.4
11.0
3.2

8.2
28.9
40.6
33.3
15.6

9.5

0.6
12.4
29.9
38.5
31.9
17.1
12.7

6.7

16.7
14.5
16.9

40.2
35.7
29.7
30.8
26.1
22.6
16.7
31.1
25.0

31.2
25.7

39.3
34.8
26.3
23.0
20.4
26.1
35.1

39.0
39.1
28.3
26.3
23.1
24.1
24.0
39.6
30.3
245
20.2
18.0
28.4
50.4

37.4
39.9
35.0

25.8
27.7
23.8
26.8
23.0
32.4
38.4
24.3
33.2

27.9
27.2

16.4
28.0
32.2
28.7
23.3
18.7
25.0

14.4
26.7
32.9
30.6
26.2
18.9
31.0
18.5
29.3
31.5
27.1
20.8
18.4
16.8

22,5
21.8
23.3

34.7
32.6
28.1
24.2
22.8
23.4
21.7
26.1
21.0

*Electronic transfer refers to Mobile banking, Internet banking, and ATM.
*Online payment service refers to Online payment service—Credit card, Online payment service—Debit card.
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(—continue)

(unit = %)

Online
payment
service -
Credit card

20.9
20.6

8.2
17.2
26.5
24.3
18.8
15,5
18.5

7.3
14.8
27.4
26.5
20.9
16.5
19.7
9.1
19.7
25.7
22.3
16.9
14.5
16.8

11.2
10.2
12.2

28.2
26.3
22,5
20.0
17.9
14.8
9.6
21.7
14.3

Internet
banking
(electronic
transfer)

20.4
16.0

8.2
18.3
21.4
20.7
14.9

8.0

4.9

8.1
18.8
24.1
26.0
17.7

8.8

7.2

8.4
17.8
18.8
16.3
12.5

7.0

1.7

12.7
12.6
12.9

27.7
24.9
17.7
16.6
13.7
12.6
1.3
13.7
15.5

Online
payment
service -
Debit card

10.5
10.1

9.1
14.6
10.9
7.6
6.5
4.8
6.9

7.9
14.9
1.3
7.4
7.3
4.0
1.3
10.2
14.2
10.5
7.8
5.7
58
0.8

13.3
13.2
13.4

10.9

9.1
7.5
5.7

13.9
7.8
9.4

ATM
(electronic
transfer)

8.1
9.2

15.6
9.4
6.6
8.0
8.1
8.2
3.9

13.4
9.5
5.7
7.5
7.7
7.2
5.6
17.7
9.3
7.4
8.4
8.4
9.4
1.6

12.8
11.9
13.8

6.8
5.9
8.9
8.9
12.2
10.6
13.2
7.4
10.4

Mileage,
rewards points

6.6
8.1

5.0
8.6
8.8
7.7
3.5
1.9
0.4

3.9
7.8
7.6
71
3.7
2.9

6.1
9.4
10.0
8.3
3.3
0.8
0.8

6.7
6.5
6.9

9.4
8.8
6.0
5.5
4.9
7.3
6.5
8.5
7.0

Prepaid gift card)
online
voucher

5.8
5.8

54
71
6.7
52
2.8
2.2

6.9
7.1
6.6
4.5
2.8
3.3

3.9
7.0
6.8
5.7
2.9
0.9

6.1
7.3
5.0

7.5
6.5
48
3.8
3.2
6.0
6.5
5.7
48

Internet shoppers

aged 12+
Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers

Office workers
Service/sales

Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)

(Unemployed/Others)
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(Table85) Payment Methods for Internet Shopping (multiple responses)
— Mobile device

(unit : %) (continue—)
. Electronic . Mobile banking Carrier bil!irjg Online
Credit card transfer® Debit card (electronic (telecom billing paymerlt
transfer) services) service
Education
Elementary grad.&lower 496 22.8 18.4 7.4 43.3 13.6
(Uneducatea) 94.8 5.2 7.9 - 10.6 2.1
(Elementary stud.) 56.2 10.9 13.0 1.0 56.8 18.2
(Middlle school stual) 425 23.0 20.2 5.9 448 13.2
(Elementary grad.) 82.3 31.8 12.3 22.1 29.5 14.4
Middle school grad. 40.9 32.9 27.2 11.3 36.0 13.5
(High school stud.) 31.0 33.6 30.1 10.0 39.1 13.7
(Middlle school grad.) 74.3 30.6 17.7 15.7 25.4 13.0
High school grad. 64.3 37.3 35.8 25.0 29.1 25.4
(College stud.) 36.0 34.3 56.3 19.3 36.5 25.4
(High school grad.) 79.6 38.9 247 28.0 25.0 25.4
College grad.& higher 83.4 415 27.9 34.8 26.5 30.9
(grad stua.) 55.1 32.9 48.1 21.7 43.0 30.0
(College grad.) 83.6 416 27.8 34.9 26.4 30.9
Household Income
Less than 1 million won 497 40.2 39.8 24.8 35.4 23.3
1—=2 million won 69.1 37.6 26.7 25.6 31.2 21.0
2=3 million won 73.9 40.7 285 315 30.3 265
3—4 million won 75.4 40.1 30.0 31.0 28.1 26.3
4 milion won or more 733 382 315 28.3 27.6 29.1
Non response 70.1 40.2 26.2 2838 255 232
Size of Region
Dong bu 73.7 39.0 30.7 29.3 28.3 27.9
Eup/Myeon bu 70.9 39.3 29.9 28.9 285 25.2
Region
Seoul 78.8 36.8 29.1 27.8 327 31.3
Busan 63.6 40.7 37.8 30.4 26.5 18.8
Daegu 74.7 24.8 20.8 16.7 23.5 6.0
Incheon 77.2 43.0 375 33.0 33.9 215
Gwangju 68.6 34.3 34.3 23.7 25.9 36.8
Daejeon 70.8 46.4 29.0 36.0 30.7 30.6
Ulsan 64.4 40.2 34.0 31.3 227 10.5
Gyeonggi 76.4 43.2 30.6 33.2 26.1 33.0
Gangwon 68.4 47.3 258 35.7 33.2 29.8
Chungcheong 66.6 43.4 34.4 29.9 27.3 38.4
(Chungbuk) 65.2 446 29.9 32.1 31.1 39.0
(Chungnam) 66.1 433 37.7 28.1 25.2 37.3
(Sejong) 76.8 38.0 34.9 30.8 22.3 43.0
Jeolla 63.0 28.6 33.1 18.8 33.6 30.7
(Jeonbuk) 63.2 284 31.6 19.8 37.7 355
(Jeonnam) 62.7 28.8 35.0 17.6 28.3 24.4
Gyeongsang 74.2 34.4 23.4 26.8 23.7 15.9
(Gyeongbuk) 81.0 17.8 19.7 1.5 25.0 12.6
(Gyeongnam) 68.9 47.4 26.2 387 22.7 18.4
Jeju 66.3 41.6 37.6 32.0 245 28.0

*Electronic transfer refers to Mobile banking, Internet banking, and ATM.
*Online payment service refers to Online payment service—Credit card, Online payment service—Debit card.
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(—continue) (unit : %)
p(a);ruwlit g:iri?% p(;;'r':f‘:m ATM ‘ Mileage, Prepaid giﬁ card,
service - (electronic service - (electronic rewards points online
Credit card transfer) Debit card transfer) voucher
Education
7.8 5.7 6.1 12.3 2.0 3.1 Elementary grad.&lower
2.1 52 - - - - (Uneducated)
1.7 38 6.5 7.1 42 2.4 (Elementary stud.)
6.5 5.6 6.7 13.4 1.7 3.1 (Middlle school stua.)
13.7 8.0 3.0 10.9 3.0 4.1 (Elementary grad.)
7.1 6.7 6.8 18.7 4.3 4.6 Middle school grad.
6.4 6.5 7.4 20.7 5.1 5.1 (High school stud.)
9.5 7.4 46 12.0 1.6 2.9 (Middlle school grad.)
17.3 14.5 10.7 10.0 6.6 5.2 High school grad.
11.2 13.5 17.0 11.1 7.7 7.4 (College stud.)
20.6 15.1 7.3 9.4 6.0 3.9 (High school grad.)
24.9 222 10.5 6.7 8.4 6.4 College grad.& higher
15.4 227 15.7 8.0 76 8.1 (grad stua.)
25.0 22.2 10.5 6.7 8.4 6.4 (College grad.)
Household Income
13.1 16.4 13.4 13.6 3.8 3.0 Less than 1 million won
15.6 13.2 7.4 11.4 5.4 3.3 1—2 million won
19.2 16.6 10.0 9.3 82 52 2-3 million won
20.9 188 9.4 8.7 8.3 5.6 3=4 million won
217 18.6 11.0 8.1 70 6.3 4 million won or more
18.2 18,0 7.1 7.1 73 4.4 Non response
Size of Region
20.9 18.4 103 8.6 7.5 6.2 Dong bu
19.4 16.7 10.0 9.2 6.6 3.1 Eup/Myeon bu
Region
25.3 19.0 11.2 6.8 7.0 46 Seoul
13.4 13.8 7.9 1.1 1.6 7.4 Busan
4.2 145 1.9 10.5 2.5 1.2 Daegu
16.8 19.7 7.2 11.1 9.2 5.9 Incheon
22.4 9.6 16.2 10.2 1.7 25 Gwangju
24.0 26.1 10.2 16.6 8.0 2.2 Daejeon
6.4 18.8 6.7 6.4 14,5 11.8 Ulsan
26.1 227 11.5 6.5 8.6 9.4 Gyeonggi
228 15.0 10.4 14.9 135 49 Gangwon
278 22.3 15.2 141 6.7 3.9 Chungcheong
30.4 26.1 13.4 13.6 6.3 3.3 (Chungbuk)
248 20.6 16.3 15.5 7.0 4.7 (Chungnam)
34.0 14.3 17.7 7.2 6.8 1.8 (Sejong)
14.3 12.1 18.3 6.0 2.5 1.2 Jeolla
15.4 10.7 21.2 5.9 3.0 0.6 (Jeonbuk)
12.9 13.8 145 6.2 1.8 1.9 (Jeonnam)
13.0 8.9 3.9 7.2 4.5 4.4 Gyeongsang
10.5 7.4 25 45 1.4 1.0 (Gyeongbuk)
15.0 10.0 4.9 9.4 6.9 71 (Gyeongnam)
19.2 17.2 12.4 12.6 7.9 3.6 Jeju
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(Table86) ltems Purchased with Internet Shopping (multiple responses) — Total (continue)

(unit : %) (continue—)
) House Rin
BASE : Internet shoppers f?)lc?ttvr\:gg, Tickets to BOOKS' ,h0|d Movies, . . torjegs,
ot sy | S S coonaid S | T | T | v | M| e | Heo fengie
QOOdS.' events | —papers kitchen Images ground
hccessoried goods images
Internet shoppers
aged 12+
Gender
Male | 82.4 55.4 56.0 22.5 221 32.3 14.4 26.0 26.2 241 16.7 14.3
Female | 84.1 47.0 42.3 57.0 52.0 28.6 35.9 22.4 20.8 22.0 25.0 16.4
Age
12-19 | 839 52.1 64.4 33.2 6.0 17.6 5.3 259 36.2 25.2 3.4 19.9
20s | 88.3 58.7 56.3 43.9 241 33.6 16.9 31.3 34.6 27.3 14.0 21.7
30s | 83.3 495 43.3 42.6 47.6 35.6 32.0 23.5 21.9 256 23.0 16.0
40s | 818 48.2 44.9 42.2 47.7 33.6 32.7 24.0 19.0 24.4 27.6 1.1
50s | 76.8 443 43.3 30.2 451 21.1 27.6 13.8 7.8 8.8 29.0 8.0
60s | 759 48.5 491 20.7 33.4 9.7 255 7.1 4.2 4.7 29.0 4.3
70+ | 76.9 60.8 64.7 19.2 29.9 8.7 22.4 8.7 3.9 2.8 21.6 1.2
Gender*Age
Male 12-19 | 82.0 51.0 64.9 22.4 57 19.3 3.9 28.6 37.6 26.0 3.1 18.4
Male 20s | 87.0 60.3 61.3 24.5 15.2 32.4 1.4 32.0 36.1 27.2 9.7 20.1
Male 30s | 81.5 53.4 49.6 24.4 29.4 389 17.8 26.3 259 275 18.8 154
Male 40s | 80.9 54.4 53.8 25.6 26.4 38.1 17.3 27.8 23.8 27.4 21.7 9.5
Male 50s | 79.2 53.6 55.5 12.3 259 22.2 15.2 12.3 7.8 7.8 25.3 7.8
Male 60s | 77.5 55.4 57.0 10.8 21.7 12.7 17.6 7.0 5.0 5.7 28.2 4.1
Male 70+ | 72.4 63.2 66.9 6.4 18.9 12.6 12.5 10.3 4.4 2.4 24.7 1.6
Female 12—-19 | 85.7 53.2 63.8 43.8 6.2 16.0 6.8 23.3 34.9 24.3 3.7 21.4
Female 20s | 89.7 57.0 51.0 64.8 33.8 34.9 23.0 30.7 33.0 27.3 18.7 23.4
Female 30s | 85.0 458 37.2 60.2 65.1 32.4 458 20.8 18.0 23.8 27.0 16.7
Female 40s | 82.5 42.6 36.8 57.2 66.8 29.6 46.6 20.6 14.7 21.7 33.0 12.5
Female 50s | 74.3 34.7 30.7 48.7 64.8 19.9 40.3 15.3 7.8 9.7 32.7 8.2
Female 60s | 73.9 39.6 389 33.3 48.3 5.8 35.5 7.3 3.1 3.4 30.0 45
Female 70+ | 82.3 57.8 62.2 34.5 43.2 41 34.2 6.8 3.3 3.3 18.0 0.6
Youth
Total | 87.4 56.5 63.0 38.7 12.6 25.1 10.0 29.6 37.4 26.7 7.1 21.3
Male | 85.7 56.6 65.5 22.7 9.5 25.1 7.3 31.3 38.3 27.4 49 19.8
Female | 89.2 56.3 60.3 55.3 15.9 25.2 12.7 28.0 36.4 26.0 9.4 22.8
Occupation
Professionals/managers | 79.6 58.6 59.1 34.6 34.8 42 1 219 34.7 27.0 30.9 259 12.1
Office workers | 82.6 56.2 50.9 415 36.9 38.1 229 27.9 25.1 26.0 24.2 15.3
Service/sales | 82.3 49.2 42.7 39.5 43.2 29.5 28.0 23.7 18.3 20.5 26.9 14.6
Production workers | 82.0 52.3 489 23.6 33.3 28.2 20.7 19.6 17.4 18.5 21.9 10.1
Agricultural, Forestry, Fishery | 83.8 44.4 40.6 26.2 40.1 20.3 19.4 13.5 14.3 14.4 27.8 11.3
Unemployed/Others | 85.0 47.6 50.8 43.2 34.5 245 26.6 21.5 26.5 22.4 13.7 17.4
(Students) | 86.4 56.3 66.4 34.9 9.2 23.7 8.1 28.6 37.6 259 5.2 211
(Housewives) | 82.7 33.9 28.6 56.4 69.4 25.1 52.8 1.1 11.8 17.7 25.0 13.0
(Unemployed/Others) | 87.8 58.1 59.2 32.5 25.1 26.4 17.4 26.4 28.2 23.0 12.6 15.1
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(~—continue)

(unit = %)

Computer
equipment
and parts

21.9
7.2

16.2
16.2
16.3
16.6
7.0
3.6
1.0

22.0
23.5
24.3
25.8
1.4
5.0
1.8
10.4
8.3
6.7
8.4
2.5
1.7

16.3
22.8
9.7

21.8
17.8
13.0
14.8
9.8
12.1
16.9
5.2
16.7

Home
bppliances
electronic
products

13.7
9.8

3.0
9.7
15.6
13.8
11.2
8.9
9.0

3.4
11.6
18.2
15.9
13.2

7.3
2.7
7.6
13.1
11.8
9.1
6.1

5.0
57
4.2

19.2
15.4
13.6
12.6
53
6.9
4.3
9.9
9.0

Paid
bpplicationd

14.2
9.2

17.4
13.8
12.1
12.5
2.9
1.2
1.2

19.1
15.9
14.9
17.0
3.6
1.7
1.6
15,7
11.5
9.4
8.5
2.2
0.6
0.6

15.9
17.7
14.0

15.5
12.5
10.0
9.9
6.3
12.1
16.7
6.0
12.2

Furniture,
interior
supplies

8.5
14.2

2.6
8.2
15.8
13.5
11.7
6.5
1.4

2.3
6.2
11.7
9.6
9.8
5.8
2.1
2.9
10.4
19.7
16.9
13.7
7.5
0.6

4.7
3.6
59

14.3
12.4
13.7
8.9
8.7
9.2
3.7
17.4
5.1

Baby
supplies

5.6
14.2

0.5
6.7
22.6
7.5
2.6
1.0
1.2

0.4
2.5
11.8
6.2
2.5
1.2

0.6
1.2
32.9
8.6
2.7
0.7
2.6

1.4
1.0
1.9

10.9
10.9
7.8
53
4.6
1.4
0.5
27.3
3.6

IComputer
and
video
games

9.6
2.9

7.9
9.5
6.6
4.1
2.9
1.2
2.0

11.3
14.6
10.5
6.1
4.4
2.2
08
4.4
3.9
2.9
23
13

3.3

8.8
13.0
4.4

8.5
6.5
53
6.7
2.6
6.3
9.6
1.8
7.3

Financial
products

7.3
42

0.8
3.3
7.8
7.6
6.5
4.9
11.2

08
3.4
10.3
10.4
8.8
53
15.8
0.9
3.1
53
5.1
42
4.4
5.7

1.6
1.5
1.7

10.8
8.5
6.3
6.4
4.5
2.6
1.1
4.2
4.1

Web
toons

5.0
41

7.8
8.3
4.0
2.2
1.0
0.8

7.8
8.5
4.8
2.6
1.4
1.1

7.7
8.2
3.2
1.9
0.5
0.3

8.6
8.7
8.5

2.9
4.5
3.8
2.8
1.4
5.8
8.6
2.0
6.5

In—game
purchases

6.4
2.6

8.2
7.1
3.9
2.9
1.6
1.4
0.3

11.3
9.9
5.6
4.3
2.4
1.4

5.1
41
2.2
1.6
0.8
1.4
0.6

8.3
11.2
5.2

4.1
4.3
3.3
4.2
2.9
5.5
8.7
1.4
49

Computer|
software
(non—
games)

59
2.7

3.8
6.0
4.6
3.4
2.8
2.0
0.3

4.5
8.0
6.4
52
3.6
2.5

3.1
3.8
2.8
1.9
2.0
1.3
0.6

53
6.9
3.6

6.1
5.1
3.9
3.4
2.3
3.9
58
1.7
3.3

Education

3.6
4.2

4.1
5.0
4.7
3.6
1.3
0.4
1.5

3.3
5.1
4.2
2.9
1.3
0.7
2.1
4.8
4.8
52
4.2
1.3

0.6

5.1
4.7
5.5

7.3
4.1
2.7
1.6
1.9
4.6
55
3.7
3.8

Adult
contents

0.9
0.3

0.2
0.9
0.7
0.6
0.4
0.3

0.4
1.1

0.8
0.6
0.5

0.6
0.3
0.3
0.2

0.6
0.9
0.2

0.1
0.9
0.6
0.8
0.4
0.4
0.4
0.2
1.4

Other

0.2
0.1

0.1
0.1
0.1
0.2
0.2
0.5

0.2
0.2
0.2
0.3
0.1
0.5

0.0
0.0
0.1
0.1
0.2
0.5

0.1
0.1
0.0

0.2
0.0
0.3
0.4
0.2
0.1
0.0
0.2
0.2

Internet shoppers

aged 12+
Gender
Male
Female

12—-19

20s

30s

40s

50s

60s

70+
Gender*Age

Male 12—19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 12—19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth
Total
Male

Female

Occupation

Professionals/managers

Office workers
Service/sales
Production workers

Agricultural, Forestry, Fishery

Unemployed/Others
(Students)
(Housewives)
(Unemployedy/Others)
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(Table86) ltems Purchased with Internet Shopping (multiple responses) — Total

(unit : %) (continue—)
Clothing, | House Ring
footwear, Tickets to Books, »hold Movies ) _ torjes,
sporting gnter magazines, Cosmetics items Travel Food_, vi deo,' Music Online Health |emoticons,
goods, —tainment] news _and products| groceries| images products |vouchers food back
b ccessoried events | —papers kitchen ground

goods images
Education
Elementary grad.&lower | 78.5 53.1 64.5 32.1 8.9 18.5 6.4 26.4 34.8 25.4 3.2 13.1
(Uneducated) 91.3 84.2 87.0 - 5.9 - 2.1 4.3 4.3 4.3 5.1 -
(Elementary stud,) | 86.4 64.4 70.0 413 - 38.0 - 457 50.2 425 1.2 6.8
(Midalle school stud.) 77.8 52.3 66.4 31.9 3.2 17.9 2.7 27.6 37.6 27.1 1.1 15.2
(Elementary grad.) 75.9 45.5 46.2 30.0 51.3 9.5 35.0 7.1 10.0 4.8 174 6.6
Middle school grad. | 82.3 47.3 57.5 27.5 13.0 8.2 9.9 18.1 29.7 18.2 7.6 17.7
(High school stud,) | 83.5 485 62.7 26.7 40 8.0 35 20.4 35.8 21.5 2.6 20.7
(Midalle school grad.) 77.7 42.8 38.6 30.0 45.5 8.7 33.2 9.6 7.6 6.2 258 7.0
High school grad. | 85.2 50.4 49.8 39.9 36.7 255 25.0 23.5 22.9 20.3 19.5 16.1
(College stud.) | 88.7 58.9 67.3 37.7 12.5 28.7 10.8 30.7 375 26.5 7.0 22.7
(High school grad.) | 83.5 46.1 41.0 41.0 49.0 24.0 32.2 19.9 15.5 17.2 25.8 12.8
College grad.& higher | 82.2 52.0 471 41.3 41.0 36.4 27.6 25.0 22.8 25.1 24.0 14.7
(grad stud,) | 85.4 61.4 71.3 33.8 18.6 43.8 12.2 39.6 46.6 36.4 104 13.8
(College grad.,) | 82.2 51.9 47.0 41.3 41.2 36.3 27.7 24.9 22.6 251 241 14.7
Household Income
Less than 1 million won | 85.4 51.6 63.0 30.2 33.4 144 | 208 26.2 28.8 13.9 11.8 21.2
1=2 million won | 85,1 49.6 48.5 39.2 42.9 19.5 24.1 21.7 214 14.5 17.3 12.4
2—3 million won | 85.5 48.8 46.0 39.3 42.6 26.5 28.5 22.2 21.4 21.8 20.3 171
3—4 million won | 83.0 49.0 46.5 39.0 40.0 29.7 27.9 23.9 21.9 23.7 21.2 14.5
4 million won or more | 82.6 53.0 50.9 40.7 34.2 33.1 23.4 24.9 24.7 23.9 21.5 15.4
Non response | 83.2 46.6 44.7 375 33.6 28.3 23.0 22.2 24.3 24.0 18.8 12.5
Size of Region
Dong bu | 83.1 517 49.5 40.1 37.4 31.0 259 24.0 23.4 22.8 21.2 15.7
Eup/Myeon bu | 84.1 47.4 471 37.9 35.3 26.4 20.4 249 24.3 241 18.9 12.7
Region
Seoul | 80.6 52.7 47.9 38.7 38.3 34.5 25.8 18.6 19.7 19.6 23.2 15.0
Busan | 88.2 495 51.4 411 35.7 23.4 27.0 211 22.2 24.8 20.3 21.3
Daegu | 83.6 411 43.6 35.7 39.8 17.4 14.0 12.8 22.5 10.4 14.5 11.8
Incheon [ 85,8 60.7 61.8 40.8 41.6 39.9 33.8 27.3 21.2 30.0 30.4 8.0
Gwangju | 91.0 41.4 481 44.6 36.8 19.7 22.5 12.2 12.8 15.0 22.8 27.8
Daejeon | 86.1 50.1 44.0 40.6 29.3 26.9 22.2 28.8 27.8 24.0 16.3 16.2
Ulsan | 90.1 62.0 65.0 47.5 34.2 33.9 22.2 35.5 36.6 44.5 12.9 13.1
Gyeonggi | 79.6 55.1 50.0 40.7 34.6 36.0 26.3 27.8 25.1 271 20.2 145
Gangwon | 83.9 499 55.6 35.2 40.6 27.6 26.5 33.1 23.8 17.0 18.4 9.4
Chungcheong | 80.6 | 42.3 | 35.1 329 | 309 | 274 | 23.1 342 | 285 | 185 | 20.7 | 15.6
(Chungbuk) | 77.5 427 33.8 31.8 30.4 25.2 22.5 33.2 24.6 14.5 21.6 16.1
(Chungnam) | 82.8 411 35.0 33.5 29.3 27.5 22.8 35.9 33.1 21.7 19.2 15.6
(Sejong) | 817 | 479 | 428 | 343 | 446 | 377 | 283 | 276 | 179 | 171 | 253 | 125
Jeolla | 92.2 36.4 425 44.0 40.9 18.9 21.3 19.1 24.0 17.4 252 30.4
(Jeonbuk) 90.7 36.1 43.7 43.7 38.2 18.4 23.1 20.3 24.5 16.3 24.8 27.5
(Jeonnam) 94.1 36.8 41.0 44.3 443 19.4 19.2 176 23.5 18.7 25.7 34.0
Gyeongsang | 84.7 54.5 52.0 40.9 427 25.2 25.6 23.6 24.3 24.9 16.7 10.3
(Gyeongbuk) | 85.0 54.2 57.2 41.2 39.5 16.5 16.9 21.6 21.8 14.7 14.6 5.2
(Gyeongnam) | 84.4 54.6 47.8 40.6 453 32.0 32.5 25.2 26.2 33.0 18.4 14.3
Jeju | 87.7 35.1 54.8 34.8 37.3 22.5 17.2 21.2 21.7 11.0 15.5 10.7
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(~—continue) (unit = %)
Computer ap;g:;s Paig [Fumiure.f g C°§n‘i§“er Financial | Web | In—game 032?52:3 | Adut
equipment B L interior h - h Education Other
and parts electronic ppplicationd supplies supplies| video |products| toons |pPurchases| (non— contents
products games games)
Education
19.9 1.5 22.4 2.7 1.0 5.8 0.7 6.0 9.1 2.5 1.9 - 0.1 Elementary grad.&lower
- - - - - - - - - - - - - (Uneducatea)
37.2 - 38.1 1.2 — 1.6 - 3.9 7.7 2.2 0.8 - 1.1 (Elementary stua.)
21.0 1.5 23.8 1.8 0.6 7.2 0.5 7.0 10.7 2.6 2.3 - 0.1 (Midalle school stud.)
2.4 3.0 5.1 9.7 4.3 0.4 2.9 2.0 1.1 2.1 0.7 - - (Elementary grad,)
9.5 3.6 10.7 3.1 1.1 7.0 1.4 49 5.5 3.1 3.2 0.4 0.1 Middle school grad.
11.6 2.2 12.9 1.6 0.4 8.1 1.1 6.1 6.1 3.7 4.0 0.3 - (High school stud.)
1.9 8.7 2.9 85 3.6 3.1 2.8 0.4 3.4 1.0 0.5 0.7 0.7 (Midalle school grad.)
12.8 8.9 10.8 9.6 6.1 5.7 3.6 4.9 4.7 4.1 3.4 0.6 0.2 | High school grad.
171 5.7 16.1 4.8 0.8 10.5 1.3 9.5 9.1 7.0 6.6 0.6 0.0 (College stua.)
106 | 10.5 8.1 12.1 8.7 3.3 4.7 2.6 2.5 2.6 1.8 0.5 0.3 | (High school grad.)
159 | 15.1 118 | 13.7 | 138 6.6 7.9 4.2 4.0 46 4.4 0.7 0.1 College grad.& higher
23.9 8.3 15.9 6.2 1.2 14.1 3.0 10.3 6.0 7.7 4.8 1.5 - (grad stud.)
159 | 15.1 1181 13.7 | 139 6.5 7.9 4.2 4.0 4.6 4.4 0.7 0.1 (College grad.)
Household Income
10.7 7.5 13.3 5.9 2.2 7.5 3.5 7.0 6.7 3.9 3.5 0.3 0.5 Less than 1 million won
1.2 7.9 9.5 8.6 4.5 48 2.7 5.9 4.2 29 2.4 1.3 0.4 | 1-2 million won
12.2 9.8 100 | 10.7 | 135 4.5 4.3 4.5 3.6 3.7 2.6 0.5 0.3 | 2—3 million won
137 | 115 11.7 ] 119 [ 130 5.6 5.5 42 4.1 3.7 3.4 0.6 0.2 | 3—4 million won
159 | 129 | 122 | 117 8.3 7.0 6.6 4.6 4.9 4.8 4.6 0.7 0.0 | 4 million won or more
12.7 8.8 11.4 8.1 11.1 7.0 4.3 1.5 1.9 3.9 2.5 - 0.3 Non response
Size of Region
148 | 124 115 115 9.9 6.4 6.1 4.7 4.4 4.3 4.0 0.7 0.1 Dong bu
12.7 7.8 125 | 101 10.0 5.5 3.2 3.7 5.4 4.3 3.3 0.2 0.4 | Eup/Myeon bu
Region
14.4 | 15.0 5.9 145 | 114 6.8 5.5 47 4.3 4.6 4.1 0.3 0.1 Seoul
13.1 8.4 10.7 7.9 9.5 5.6 4.9 6.2 3.3 2.7 2.2 0.2 - Busan
11.2 5.5 7.1 5.3 6.0 4.2 6.7 2.3 2.0 4.2 1.3 0.2 0.1 Daegu
187 | 15.1 1141 147 | 113 6.1 5.7 3.5 3.7 3.8 3.6 0.4 0.1 Incheon
12.1 5.0 11.3 6.0 8.0 3.0 3.2 5.4 40 2.2 2.4 0.1 0.3 | Gwangju
154 | 142 ] 103 | 10.6 5.1 5.3 54 5.0 6.8 5.0 4.6 0.4 - Daejeon
22.3 3.0 33.1 6.6 6.4 12.6 2.1 2.1 2.8 7.3 2.8 0.1 0.1 Ulsan
159 | 148 | 142 | 127 | 108 7.1 7.5 4.5 4.8 4.7 58 1.5 0.2 | Gyeonggi
105 | 14.6 4.1 17.7 | 10.0 9.6 4.3 49 4.6 5.8 3.3 0.4 0.4 | Gangwon
8.3 13.2 8.9 10.3 6.0 5.8 4.6 5.7 6.9 5.0 4.9 0.2 - Chungcheong
7.2 9.7 13.2 8.3 3.4 4.3 3.3 2.9 5.3 3.4 1.9 0.3 - (Chungbuk)
9.2 15.6 5.5 11.3 7.5 6.9 5.8 8.2 8.0 6.3 6.7 0.2 - (Chungnam)
7.8 16.2 9.3 13.9 [ 10.1 5.5 3.6 2.8 7.3 45 8.1 0.1 - (Sejong)
15.7 46 20.7 7.5 9.0 2.5 6.4 8.2 3.8 1.7 1.8 0.7 0.4 | Jeolla
15.3 5.6 23.5 7.8 9.7 3.1 9.1 7.9 3.1 2.1 3.0 1.0 0.6 (Jeonbuk)
16.1 3.4 17.2 7.2 8.1 1.8 3.1 8.6 47 1.2 0.4 0.3 0.2 (Jeonnam)
14.5 6.1 13.9 8.2 11.3 5.7 4.6 2.2 49 4.4 2.1 0.2 - Gyeongsang
17.9 4.6 1291 85 1.1 2.7 2.0 0.6 5.7 2.3 1.4 - - (Gyeongbuk)
11.8 7.3 14.7 8.0 1.5 8.0 6.8 3.5 4.3 6.1 2.6 0.3 - (Gyeongnam)
116 | 11.0 4.9 9.9 15.5 5.2 1.9 6.1 5.1 2.6 5.3 0.3 0.7 | Jeju
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(Table87) ltems Purchased with Internet Shopping (multiple responses) — PC (continue)

(unit : %) (continue—)
Clothing House Ring
BASE : Internet shoppers footwear, Tickets BOOKS, _h0|d Movies ) ) tones,
aged 12+ in the last 1 year N to enter |magazines, . items Travel Food, - ' Music Online Health |emoticons,
! sporting ) Cosmetics} ) video,
PERIOD : last 1 year goods —tainment] news and products| groceries| image's products [vouchers food back
 ccessoried events | —papers kitchen ground
goods images

Internet shoppers

aged 12+

Gender
Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth
Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

83.9
85.8

88.7
89.3
84.1
81.9
79.0
79.2
66.4

87.1
88.3
82.6
80.9
81.0
77.9
64.9
90.2
90.3
85.6
83.0
76.4
82.0
68.3

90.3
88.9
91.6

78.8
83.5
83.2
84.2
83.5
87.9
89.6
85.1

88.3

56.8
49.0

60.0
59.6
50.7
487
47.4
46.6
30.6

59.7
61.3
54.6
53.8
56.6
52.4
41.2
60.2
57.9
46.6
43.6
35.4
34.0
16.1

60.4
60.7
60.1

57.6
57.0
50.4
53.2
43.8
50.7
60.8
33.1
57.6

56.7
448

69.1
57.4
447
458
47.7
48.8
41.4

68.4
61.8
50.2
52.9
59.2
55.0
56.6
69.7
52.7
38.8
38.5
32.6
35.5
20.7

65.2
67.3
63.2

58.8
51.5
43.7
51.9
40.8
53.9
69.0
28.3

61.1

21.0
60.2

323
a4.4
425
40.0
29.9
25.0
38.4

20.4
23.5
22.8
21.2
12.7
12.1
1.5
43.4
66.6
63.1
58.9
52.6
52.7
74.8

39.2
214
56.9

30.9
413
38.7
21.3
27.2
447
35.1
63.0

32.2

23.1
51.7

6.9
24.1
48.0
47.7
423
34.7
57.2

7.3
15,5
30.8
27.9
24.6
22.2
35.8

6.5
33.3
66.0
67.6
65.6
61.4
86.2

13.5
10.5
16.4

36.2
38.0
41.9
32.2
39.1
33.7
10.0
73.5
24.6

32.0
30.4

17.7
33.5
35.8
33.1
23.3
13.2
12.1

20.3
31.7
38.0
35.5
23.1
15.1
19.6
15.4
355
33.4
30.7
23.7
9.3
1.7

25.3
24.9
25.7

40.0
37.6
30.3
28.1
23.7
25.6
23.8
27.4
29.7

156.1
371

6.3
17.3
32.4
34.2
26.9
285
41.2

4.7
11.6
18.9
18.3
14.5
18.4
17.0
7.9
23.3
46.6
50.2
43.2
50.2
74.2

1.1
8.0
14.2

22,7
23.4
28.4
19.9
22.5
27.7
9.1
59.3

19.3

255
24.8

28.0
32.1
23.9
23.0
15.5
10.6
14.9

31.4
32.1
25.0
24.1
13.1
9.5
20.9
24.7
32.1
22.7
22.0
18.6
12.8
6.7

30.9
32.2
29.7

31.9
27.4
24.9
19.5
14.5
23.8
30.2
12.6
28.3

256
22.6

36.5
35.0
22.3
171
8.6
6.4
6.1

37.9
35.9
25.4
19.7
7.9
7.5
9.4
35.2
34.1
19.1
14.5
9.4
4.2
1.7

37.6
38.0
37.2

23.7
24.5
19.1
17.0
15.2
28.7
38.0
13.3
31.0

22.6
23.0

24.6
26.5
253
22.6
8.2
6.7
4.0

26.2
257
25.8
23.2
7.3
71
5.7
23.0
27.3
24.9
22.0
9.4
6.0
1.7

25.9
26.4
25.4

26.8
24.5
20.9
17.3
14.9
23.0
25.0
19.7
24.0

17.8
26.4

4.3
14.7
24.5
29.6
294
36.3
33.5

4.1
10.2
20.3
23.1
257
33.7
378
4.4
19.6
29.0
36.1
34.2
M7
277

7.9
5.5
10.4

28.8
25.5
27.5
22.6
31.2
13.9
59
26.5
14.2

15.8
18.1

20.8
22.9
17.2
12.8
8.1
4.6
0.7

19.5
21.6
16.9
10.8
8.3
48

22.1
24.3
17.6
14.8
7.7
4.1
1.7

22.5
21.3
23.8

13.3
16.2
16.2
12.2
17.2
19.3
22.3
15.0
17.9
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(~—continue)

(unit = %)

Computer
equipment
and parts

Home
lappliances;
electronic
products

Furniture,
interior
supplies

Paid
lapplicationd

Baby
supplies

IComputer
and
video
games

Financial
products

Web
toons

In—game
purchases

Computer|
software
(non—
games)

Education

Adult
contents

Other

Internet shoppers

aged 12+

21.1
71

16.0
15.9
14.7
14.8
8.6
7.1
24

22.1
23.3
22.6
22.2
12.7
8.2
4.2
10.4
8.1
6.5
7.3
3.1
4.6

16.1
22.9
9.4

18.4
16.5
13.4
13.6
10.2
12.7
16.9
5.5

15.7

15.1
1.0

3.6

10.2
16.9
15.6
12.9
147
15.5

4.5

12.2
10.8
171
14.1
17.0
17.6
2.7

8.0

14.0
14.0
1.2
9.7

12.6

52
59
4.5

21.0
16.4
15.2
15.4
6.3
7.5
46
1.2

11.0

9.3
156.3

3.3
8.3
16.7
14.8
12.6
9.2
1.4

3.2
6.3
12.8
10.5
10.2
8.3
1.2
3.5
10.4
20.8
19.2
15,7
11.2
1.7

5.0
3.6
6.5

16.3
13.2
15.2
9.5
10.7
9.5
4.0
19.2
4.9

12.7
9.4

17.9
13.6
11.2
9.9
3.2
2.1
3.0

20.2
16.3
13.1
12.3
3.8
2.5
4.0
16,7
11.9
9.2
7.4
2.3
1.1
1.7

15.8
17.6
14.1

1.3
1.1
9.7
7.4
6.9
12.8
171
6.3

114

5.8
14.5

0.3
6.2
21.8
7.8
2.8
1.9

0.3
2.3
12.2
6.4
2.4
1.9

0.3
10.4
31.9
9.1
3.3
2.0

1.0

0.7
1.2

11.6
11.2
8.0
5.2
5.2
10.9
0.4
29.3
3.7

10.4
3.4

8.3
10.0
7.3
4.6
3.4
2.3
1.9

12.2
15.3
1.2
6.4
45
3.4
2.0
47
4.4
3.2
2.8
2.0

1.7

9.6
14.3
4.9

9.0
6.7
6.2
8.1
3.1
7.4
10.5
2.2

8.6

7.9
46

0.8
3.6
8.6
8.3
71

7.5
156.1

1.0
3.6
1.1
1.1
9.0
7.3
14.8
0.5
3.5
6.0
5.5
4.6
7.9
15.5

1.6
1.5
1.8

12.0
8.8
6.8
7.2
54
2.7
1.0
4.9
48

5.4
5.0

9.0
8.9
4.3
2.6
1.1
1.7

9.3
8.9
5.0
2.7
1.4
2.0

8.8
9.0
3.6
2.6
0.8
1.0

9.5
9.6
9.5

3.0
48
4.4
3.4
1.5
6.9
9.5
2.6
7.6

6.8
3.0

8.1
7.7
4.0
3.3
2.0
1.2
0.7

10.9
10.6
5.6
4.6
2.7
1.2

5.4
45
2.4
2.1

1.1

13
17

8.7
11.8
5.7

4.6
45
3.8
4.7
4.0
6.2
9.0
1.8
6.6

6.6
3.3

4.4
6.4
52
3.9
3.5
2.9
0.7

5.2
8.5
7.0
5.7
4.1
3.7

3.8
4.2
3.3
2.2
2.7
1.3
1.7

59

7.6
4.1

6.4
55
4.7
4.1
3.8
4.7
6.5
1.9

3.6

3.8
46

4.8
48
4.9
4.0
1.4
0.9
3.7

4.2
4.9
4.3
3.1
1.3
1.3
52
5.4
4.6
54
4.9
1.4

52
48
5.6

8.1
4.2
2.8
1.8
1.9
5.0
5.6
4.3
4.2

1.0
0.5

0.3
1.0
0.8
0.7
0.6
0.6

0.5
1.3
1.2
0.9
0.8
0.9

0.7
0.4
0.5
0.3

0.7
1.1
0.3

1.0
0.9
0.9
0.7
0.6
0.5
0.3
1.9

0.2
0.1

0.1
0.1
0.1
0.3
0.2
0.7

0.2
0.2
0.2
0.4
0.1
0.8

0.0
0.1
0.1
0.2
0.3
0.4

0.1

0.2
0.0

0.3
0.1
0.3
0.5
0.3
0.1
0.0
0.2
0.3

Gender
Male
Female

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)
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(Table87) ltems Purchased with Internet Shopping (multiple responses) — PC (continue)

(unit : %) (continue—)
Clothing, House Ring
footwear, |Tickets to] Books, hold Movies, ) _ tones,
sporting | enter  |magazines{cosmetics|  ftems Travel Food, video Music | Online Health [emoticons,
goods, —tainment] news _and products| groceries| image's products |vouchers food back
bccessories|] events | —papers kitchen ground

goods images
Education
Elementary grad.&lower | 84.6 | 620 | 71.1 30.1 8.3 18.7 6.8 285 | 374 | 254 3.3 13.1
(Uneducated) | 100.0 | 76.2 76.2 - - - 11.5 23.8 23.8 23.8 12.3 -
(Elementary stud.) | 89.6 || 77.1 778 | 399 - 39.1 - 442 53.4 | 42.0 1.7 7.9
(Midalle school stud.) 84.4 63.4 74.3 27.5 3.2 15.9 2.5 28.4 37.4 24.7 1.1 13.8
(Elementary grad.) | 79.6 29.0 33.0 43.7 66.4 20.3 55.1 10.1 18.4 11.6 258 13.1
Middle school grad. | 87.4 | 549 | 63.7 | 26.4 | 108 7.2 9.1 214 | 326 | 193 6.9 19.9
(High school stud.,) | 89.0 57.6 68.2 24.8 4.2 6.9 4.1 23.2 36.7 21.4 3.4 215
(Migdlle school grad.) | 782 | 39.6 | 38.0 | 353 | 482 8.8 37.7 | 111 8.9 7.4 273 | 104
High school grad. 87.2 52.5 52.7 40.5 34.7 26.3 25.2 25.3 24.6 20.7 19.5 18.3
(College stud,) | 90.4 60.6 68.1 38.4 13.0 28.3 11.5 31.5 37.6 253 7.4 23.9
(High school grad.) 85.1 47.2 42.6 419 48.7 25.0 34.1 21.4 16.1 17.8 27.4 14.7
College grad.& higher | 83,1 530 | 482 [ 409 | 412 | 364 | 279 | 262 | 228 | 241 252 | 15.9
(grad stud,) | 86.0 66.6 73.9 32.8 20.2 43.3 13.5 454 49.4 37.1 12.1 13.9
(College grad.) 83.1 52.9 48.1 40.9 41.3 36.3 28.0 251 22.6 24.0 253 16.0
Household Income
Less than 1 million won | 87.2 53.0 68.6 314 35.8 17.5 23.1 32.6 33.1 15.4 11.3 27.3
1—2 million won | 86.7 51.3 51.0 40.1 428 21.1 24.9 23.7 24.6 15.5 18.9 13.8
2-3 million won | 86.8 50.8 48.3 40.8 42,6 28.6 29.5 241 23.0 22.8 21.7 18.9
3—4 milion won | 84.8 50.4 47.3 38.6 39.9 30.2 28.9 24.6 22.1 22.9 22.3 15.9
4 million won or more | 84.1 55.0 52.8 40.6 34.0 33.3 23.6 257 25.0 23.3 22.3 16.8
Non response | 84.3 46.8 47.7 35.1 294 30.6 23.4 23.4 25.3 24.9 219 13.3
Size of Region
Dong bu 84.7 53.7 51.3 40.1 37.3 31.8 26.5 25.2 241 22.5 22.3 17.4
Eup/Myeon bu 85.1 48.8 48.7 38.4 34.2 27.2 20.7 252 24.2 24.5 19.8 13.4
Region
Seoul 83.7 556.7 51.0 40.0 36.8 35.2 24.9 211 21.6 19.9 24.5 15.6
Busan 89.5 50.9 54.0 418 33.0 24.4 25.3 22.3 23.7 25.7 20.3 22.2
Daegu | 82.8 38.3 4.7 36.8 38.0 18.6 13.0 13.2 23.7 11.0 14.2 12.3
Incheon | 87.3 61.7 62.6 41.6 50.4 43.2 4.4 25.0 19.2 26.3 37.8 9.3
Gwangju | 93.0 43.5 50.8 448 37.6 20.2 21.6 13.6 13.3 14.8 23.0 31.2
Daejeon | 86.5 52.2 45.8 421 29.8 27.9 24.7 29.3 27.9 24.6 174 19.4
Ulsan | 91.9 57.9 61.9 459 36.1 31.9 22.9 36.2 37.6 41.0 12.9 15,7
Gyeonggi | 80.8 57.7 51.3 39.3 35.6 36.3 27.5 28,5 24.2 27.3 21.8 15.2
Gangwon | 84.7 58.4 64.3 34.5 39.0 31.8 26.4 38.1 27.0 18.1 18.6 8.8
Chungcheong | 82.5 50.3 40.8 34.1 29.0 31.6 24,5 38.0 29.8 19.9 214 18.6
(Chungbuk) | 78.3 49.0 37.4 32.2 29.4 28.8 23.5 38.1 26.6 16.7 22.3 18.3
(Chungnam) | 85.9 51.1 43.0 35.4 25.7 32.2 24.5 39.1 34.8 23.1 19.6 19.7
(Sejong) | 83.5 51.9 447 36.0 46.3 42.3 29.1 30.3 16.4 17.7 27.3 13.6
Jeolla 94.4 38.3 455 43.9 40.5 19.6 213 20.1 254 18.0 24.9 34.7
(Jeonbuk) | 93.6 39.4 49.4 43.4 37.3 20.2 22.9 22.0 26.8 17.9 22.9 32.9
(Jeonnam) | 95.3 37.1 41.3 44.3 441 18.9 19.5 17.9 23.8 18.2 27.0 36.7
Gyeongsang | 84.0 53.1 514 40.8 40.9 255 26.6 23.7 26.4 23.2 16.0 11.9
(Gyeongbuk) | 81.3 51.3 54.9 41.0 35.3 17.7 15.9 22.3 26.2 15.7 12.3 6.7
(Gyeongnam) 86.1 54.4 48.6 40.6 452 31.6 35.0 24.7 26.5 29.0 19.0 16.0
Jeju | 892 36.1 60.5 33.5 35.2 22.0 16.0 20.2 19.5 11.2 15.2 10.1
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(~—continue) (unit : %)

Computer Home Furniture Computer Computer|
it tapplianoes interi 'l Pad Baby and Financial | Web | In—game | software Educati Adult Oth

CAUIPMENt| gjectronic | MM boojicationd supplies | video | products | toons purchases| (non— HCBION) contents er

and parts products supplies games games)

Education
20.0 1.6 2.9 235 | 0.9 7.6 0.9 7.2 8.9 3.0 3.0 - 0.2 | Elementary grad.&lower
- - - - - - - - - - - - — (Uneducated)

38.0 - 1.7 | 39.2 - 2.3 - 57 | 111 | 14 1.1 - 1.5 | (Elementary stud.)
19.4 | 1.9 22 | 227 | 02 90 [ 05 | 77 94 | 33 35 - 0.1 (Middlle school stud)
4.7 09 | 107 | 124 | 7.9 0.9 5.1 4.9 2.7 25 1.8 - - (Elementary grad.)
10.0 | 4.5 3.4 120 | 0.4 8.2 1.1 6.3 59 4.0 4.2 0.5 0.2 | Middle school grad.
11.3 3.0 2.3 13.7 0.1 8.8 0.6 7.3 6.1 46 4.7 0.3 - (High school stud.)

2.6 13.2 9.4 2.4 2.2 4.6 4.0 0.9 5.0 0.8 1.2 1.7 1.6 (Middle school grad.)
13.3 9.6 10.2 | 11.0 6.0 6.9 3.5 6.1 5.8 5.0 3.7 0.7 0.2 High school grad.
17.5 5.5 4.9 16.7 0.7 11.0 1.2 10.2 9.6 7.5 6.2 0.7 0.0 (College stud.)

10.7 | 122 | 137 7.3 9.4 4.2 5.0 3.3 3.3 3.3 2.1 0.7 0.4 (High school grad)
15.1 16.3 | 144 | 106 | 134 | 7.0 8.5 4.6 4.3 5.1 46 0.8 0.1 College grad.& higher
17.8 | 10.5 6.0 15.4 1.6 15.5 2.6 8.5 5.0 9.7 53 1.9 - (grad stud.)

156.1 16.3 | 144 ] 106 | 13.5 6.9 8.6 4.5 4.2 5.1 4.6 0.8 0.1 (College grad.)

Household Income
12.6 7.6 6.7 16.9 2.2 9.2 2.8 8.5 8.4 5.3 4.6 0.5 0.5 Less than 1 million won
12.5 9.5 8.4 10.3 4.5 5.7 3.8 7.6 6.0 4.0 2.4 1.9 0.7 1—2 million won

127 | 114 | 114 9.9 13.6 5.1 4.8 5.2 4.2 4.4 3.2 0.6 0.2 2—3 million won

13.1 126 | 132 | 108 | 13.0 6.3 6.2 4.8 4.5 4.2 3.9 0.6 0.3 3—4 million won

155 | 142 | 124 | 11.4 8.4 7.8 7.0 5.2 5.2 5.5 47 0.8 0.1 4 million won or more
13.2 8.9 8.4 11.4 9.1 8.1 4.9 1.4 2.7 4.7 3.5 - 0.5 Non response

Size of Region
148 | 138 | 123 | 11.0 | 10.0 7.1 6.7 55 4.8 49 4.3 0.8 0.1 Dong bu
11.4 8.4 112 | 117 9.8 6.4 3.6 3.6 5.8 53 3.7 0.2 0.4 Eup/Myeon bu

Region
17.0 | 16.1 14.8 6.6 11.5 8.0 5.9 5.0 4.2 5.1 3.9 0.3 0.1 Seoul
14.0 8.9 7.5 11.2 9.8 6.1 5.5 6.7 35 2.9 2.2 0.3 - Busan
11.0 5.5 49 7.9 5.5 45 6.7 2.6 2.1 47 1.4 0.2 0.1 Daegu
149 [ 20.2 | 19.2 5.6 13.5 6.9 7.6 3.9 45 4.8 5.2 0.5 0.1 Incheon
13.0 45 6.1 13.2 8.4 3.0 3.0 6.0 4.2 2.2 2.2 0.2 0.3 Gwangiju
154 | 169 | 122 | 10.1 5.4 5.9 6.1 5.7 7.6 5.0 5.5 0.5 - Daejeon
19.1 3.6 6.7 328 7.2 15.2 2.3 2.0 3.2 10.0 2.1 - 0.2 Ulsan
140 | 16.9 | 145 | 122 | 10.7 7.8 8.3 5.6 5.4 5.4 6.4 2.0 0.3 Gyeonggi
129 | 16.1 18.0 4.3 10.1 11.9 5.1 4.6 4.3 7.5 3.4 0.3 0.4 | Gangwon
9.6 13.7 12.0 10.2 6.2 6.1 5.3 56 7.4 5.7 5.7 0.3 - Chungcheong
8.3 10.5 9.2 14.5 3.5 4.8 3.6 3.4 6.1 3.5 2.4 0.3 - (Chungbuk)
108 | 15.8 | 14.0 6.6 8.0 7.4 7.1 7.9 8.3 7.7 8.3 0.2 - (Chungnam)
8.5 18.0 | 14.2 9.9 9.1 5.3 4.1 2.9 8.5 4.8 8.1 0.2 - (Sejong)
16.8 5.1 8.6 22.6 9.7 2.9 5.1 9.8 45 2.1 2.1 0.8 0.4 | Jeolla
17.5 6.5 8.7 275 | 10.9 3.9 7.2 9.8 3.7 2.7 3.5 1.2 0.7 (Jeonbuk)
16.0 3.6 8.4 17.2 8.2 1.8 29 97 53 1.5 0.5 0.4 0.1 (Jeonnam)
13.1 6.7 7.6 126 | 10.6 6.7 5.4 2.8 6.5 5.6 2.0 0.2 - Gyeongsang
18.7 43 6.0 14.5 8.0 3.4 2.4 0.8 7.9 2.8 1.3 - - (Gyeongbuk)
8.7 8.5 8.8 111 12.7 9.3 7.7 4.3 5.4 7.7 25 0.4 - (Gyeongnam)

126 | 126 | 108 5.2 13.0 5.1 2.2 6.8 5.5 3.0 4.5 0.4 0.9 | Jeju
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(Table88) ltems Purchased with Internet Shopping (multiple responses)
— Mobile device (continue)

(unit : %) (continue—)
Clothing, House Ring
BASE : Internet shoppers footwear, [Tickets to| Books, hold Movies tones,
aged 12+ in the last 1 year sporting enter magazines Cosmetics items Travel Food, video ’ Music Online Health |emoticons,
PERIOD : last 1 year goods, [|-tainment] news and products | groceries| ima e's products |vouchers| food back
hccessoried events | —papers kitchen g ground
goods images

Internet shoppers

aged 12+

Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed,/Others)

81.6
83.8

82.8
88.0
82.9
81.4
74.2
74.6
77.8

81.1
86.6
80.9
80.1
75.8
76.1
741
84.5
89.5
84.8
82.6
72.9
73.0
82.9

86.9
85.2
88.7

79.1
81.8
82.1
81.0
84.2
84.6
85.7
82.4

52.9
47.4

48.6
57.6
49.5
47.5
39.5
47.4
68.6

48.2
58.7
52.1
52.1
44.5
53.5
63.5
49.0
56.4
47.0
43.6
35.0
40.6
75.7

54.3
54.5
541

56.3
54.6
47.9
50.1
42.3
47.4
53.8
36.8

88.2

57.5

53.3
421

61.5
54.8
427
43.4
38.4
47.8
735

62.7
59.5
47.9
51.1
46.9
54.8
67.7
60.3
50.0
37.8
36.9
31.0
39.8
81.5

60.8
63.4
58.1

56.2
485
40.7
46.5
37.8
50.5
64.1
30.9

57.9

251
57.4

36.8
454
43.0
44.6
32.3
21.6
12.1

24.8
26.1
25.9
29.1
16.0
13.0
7.4
48.8
65.6
59.3
57.6
46.6
31.2
18.6

414
245
58.7

38.1
43.6
416
26.1
29.1
442
37.8
54.3

35.8

23.8
51.5

6.5
24.6
48.0
49,5
48.5
33.6
22.2

6.3
16.1
30.7
28.7
321
23.0
18.6

6.7
33.5
64.3
67.1
62.8
456
27.1

13.3
10.3
16.5

36.9
38.3
448
35.6
42.0
34.2
9.9
67.7
26.9

35.7
30.3

19.7
35.3
37.6
36.5
24.7
10.3
9.6

215
34.5
415
42.8
28.1
13.8
12.6
18.0
36.0
33.9
31.2
21.8
6.3
5.5

27.1
27.2
27.0

47.6
40.8
32.0
30.8
22.3
26.5
25.8
27.1
28.7

15.9
36.0

6.0

17.6
32.3
34.6
30.6
26.7
171

43
12.0
18.8
195
19.9
19.8
14.4
76
23.3
45.1
47.2
40.0
345
20.8

10.6
7.9
13.4

24.8
24.6
30.0
23.0
20.7
26.0
8.7

50.4

18.6

28.9
22.9

28.8
32.5
24.4
25.6
15.6
7.2
9.2

31.5
34.1
28.0
31.3
15.9
7.9
10.0
26.1
30.8
21.0
20.8
156.3
6.5
8.1

31.7
33.7
29.6

38.2
29.3
24.9
21.8
14.9
23.3
30.9
12.2
28.9

29.3
22.2

40.2
36.3
23.2
20.9
9.5
4.7
3.7

41.4
385
27.7
27.1
10.0
5.9
3.1
39.0
34.0
19.0
15.7
9.0
3.4
4.3

40.2
414
38.9

31.2
27.1
20.0
19.4
15.8
28.9
40.7
12.9
30.7

27.0
23.4

28.0
28.7
271
26.9
10.8
5.5
3.4

28.7
29.0
29.5
31.4
10.5
7.0
2.7
27.3
28.2
24.9
23.1
1.1
3.7
4.3

28.8
29.6
27.9

35.8
283
22.4
21.0
16.0
24.4
28.1
19.2

254

17.9
25.3

3.6
14.3
23.8
28.6
32.5
30.3
22.8

3.3
10.3
19.7
23.4
31.2
31.0
26.2

3.9
18.5
27.6
33.0
33.8
29.6
18.2

7.5
53
9.7

26.5
24.7
27.6
23.6
29.5
14.6
5.6
26.8
13.2

16.0
17.6

22.2
22.8
17.1
12.2
10.0
5.0
1.5

20.4
21.4
16.5
10.8
10.5
5.1
1.9
23.9
24.2
17.7
13.4
9.5
49
0.8

22.9
21.4
24.4

141
16.6
16.1
1.3
12.6
18.9
22.8
14.2
16.8
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(~—continue)

(unit = %)

Computer
equipment
and parts

Paid
Bpplicationd

Home
lappliances,
electronic
products

Furniture,
interior
supplies

Baby
supplies

Computer
and
video
games

Financial
products

Web
toons

In—game
purchases|

Computer
software
(non—
games)

Education

Adult
contents

Other

Internet shoppers

aged 12+

24.1
7.7

17.8
16.8
16.1
18.0
7.9
3.9
1.2

24.0
24.6
25.6
28.9
13.9
5.6
2.0
1.7
8.6
7.0
8.8
2.7
1.9

17.4
24.3
10.4

24.0
19.1
13.9
16.2
10.9
13.1
18.1
5.6
16.7

15.9
9.8

19.5
14.4
12.9
13.8
3.7
1.2
1.5

21.3
16.8
16.1
19.4
5.0
1.7
1.9
17.7
12.0
9.9
9.1
2.6
0.7
0.8

17.1
19.1
156.1

17.9
13.6
11.0
1.1
7.0
13.2
18.1
6.6

14.9
10.3

3.4
10.1
16.4
14.7
12.6
8.4
10.8

38
12.3
19.2
17.5
16.0
11.9
8.0
3.0
7.9
13.8
12.4
9.7
44
147

53
6.1
4.5

20.8
16.5
14.3
13.7
5.8
7.4
4.7
10.6

13.5

9.6

9.2
14.9

2.8
8.6
16.6
14.3
13.8
6.3
1.8

2.5
6.6
12.3
10.5
12.3
6.2
2.4
3.1
10.8
20.7
17.5
15.1
6.5
0.8

5.1
3.9
6.4

15.8
13.3
14.4
9.8
9.7
9.9
3.9
18.7
5.5

6.2
14.8

0.5
6.7
235
8.1
3.2
1.0
1.5

0.4
2.7
12.6
6.9
3.4
1.2

0.7
10.9
33.8

9.1

3.0
0.8

3.5

1.5
1.1
2.0

12.0
1.3
8.4
6.0
48
12.3
0.6
29.6
3.6

10.6
3.1

8.6
9.8
6.9
4.5
3.5
1.4
2.4

12.3
15.4
1.1
6.8
58
2.6
1.0
5.0
4.0
3.0
2.5
1.5

4.3

9.4
13.9
4.7

9.2
7.0
5.7
7.4
2.9
6.8
10.4
2.0

7.7

8.0
4.4

1.0
3.4
8.1
8.2
78
54
13.5

0.9
3.6
10.9
1.5
1.4
6.3
17.8
1.1
3.2
5.6
5.4
4.7
4.3
7.6

1.7
1.6
1.8

11.6
9.2
6.7
6.9
5.0
2.8
1.2
45
4.2

56
4.4

8.6
8.8
4.2
2.5
1.1
0.9

8.5
9.0
5.1
2.9
1.7
1.4

8.7
8.5
3.4
2.1
0.6
0.4

9.2
9.3
9.1

3.3
4.9
4.1
3.1
1.5
6.3
9.3
2.2
7.2

7.2
2.8

9.0
7.5
4.1
3.2
2.0
1.6
0.3

12.2
10.6
6.0
4.9
3.2
1.7

5.7
4.2
2.3
1.7
1.0
1.5
0.8

8.8
11.9
5.7

4.7
4.7
3.6
4.7
3.2
6.0
9.4
1.6

6.6
2.9

4.2
6.3
4.9
3.7
3.2
2.2
0.4

5.0
8.5
6.8
59
4.5
2.9

3.5
4.0
3.0
1.9
2.0
1.4
0.8

5.7
7.6
3.9

7.0
5.5
4.2
3.6
2.6
4.3
6.3
1.8

5.4

40
4.4

4.5
52
4.9
3.8
1.6
0.4
1.8

3.7
55
4.4
3.1
1.7
0.7
2.5
5.4
5.0
53
43
1.5

0.8

5.5
5.1
5.9

8.3
4.3
2.8
1.8
1.9
5.1
6.0
4.0

3.7

4.2

1.0
0.4

0.2
0.9
0.8
0.6
0.4
0.3

0.5
1.2
1.2
0.9
0.7
0.6

0.6
0.3
0.3
0.2

0.6
0.9
0.2

0.1

1.0
0.7
0.9
0.5
0.4
0.5
0.2
1.5

0.2
0.1

0.1
0.1
0.1
0.2
0.2
0.6

0.2
0.2
0.2
0.3
0.0
0.6

0.0
0.1
0.1
0.1
0.2
0.6

0.1
0.1
0.0

0.3
0.0
0.3
0.3
0.2
0.1
0.0
0.1
0.2

Gender
Male
Female

12-19
20s
30s
40s
50s
60s
70+
Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male

Female
Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed/Others)
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(Table88) ltems Purchased with Internet Shopping (multiple responses)
— Mobile device

(unit : %) (continue—)
f(;gt\:g;" Tickets to| Books, Hoil:;enzdd Movies tsrlwlgs.
sporting | enter magazines|Cosmetics|  ang Travel Food_, video *| Music | Online Health |emoticons,
goods, [tainment| news kitchen | Products| groceries image's products [vouchers|  food back
bocessoried events | —papers goods ground

Images

Education

Elementary grad.&lower | 76.8 49.2 61.7 36.2 8.7 20.8 6.4 30.2 39.6 29.2 3.3 15.0
(Uneducated) 91.3 84.2 87.0 - 5.9 - 2.1 4.3 4.3 43 5.1 -
(Elementary stud.) 83.5 57.8 64.2 51.8 - a7.7 - 57.4 63.0 53.4 1.5 8.6
(Middle school stud.) 75.7 47.8 62.8 36.5 3.3 20.4 3.0 31.4 42.4 30.9 1.2 17.3
(Elementary grad) | 774 | 473 | 497 | 29.4 | 47.9 7.7 321 8.1 11.3 5.5 16.8 7.6
Middle school grad. | 80.7 42.5 53.4 30.5 14.0 9.2 10.8 20.4 33.9 20.8 8.4 20.3
(High school stud.) 81.9 42.6 58.0 30.7 4.6 9.4 4.0 23.4 415 25.0 2.8 241
(Midclle school grac!) 76.8 421 37.9 29.9 459 8.6 33.6 10.2 8.2 6.8 27.2 7.7
High school grad. | 84.7 49.5 48.7 413 36.9 27.9 25.5 25.1 25.1 22.4 20.1 17.7
(College stud.) 88.4 57.5 65.9 39.6 13.1 30.2 11.3 32.1 39.4 27.8 7.3 23.7
(High school gradl) | 827 | 452 | 393 | 422 | 498 | 266 | 332 | 21.3 | 173 | 195 | 27.1 | 144
College grad.& higher | 819 | 511 | 456 | 432 | 423 | 390 | 289 | 265 | 247 | 273 | 248 | 160
(grad stud) | 847 | 588 | 69.2 | 363 | 199 | 469 | 131 | 425 | 497 | 390 | 112 | 148
(Colege grad) | 819 | 510 | 455 | 432 | 424 | 390 | 29.1 | 264 | 245 | 272 | 249 | 160
Household Income
Less than 1 million won | 84.9 50.5 62.3 32.3 34.1 15.3 21.5 27.9 31.1 15.0 12.2 23.5
1=2 milion won | 85.4 492 47.4 40.8 43.4 21.4 24.5 23.4 23.4 16.0 179 14.0
2=3 million won | 84,9 47.9 44.5 40.4 43.7 29.0 29.2 23.7 23.4 241 21.3 18.9
3—4 million won | 826 48.2 45.4 40.8 40.7 32.1 28.8 25.7 23.9 25.8 221 15.8
4 million won or more | 82.0 51.5 49.0 428 35.1 35.8 24.6 26.5 27.0 26.2 22.2 16.8
Non response | 82.6 46.2 43.8 39.0 34.9 29.4 23.3 23.8 26.2 259 19.6 13.5
Size of Region
Dong bu | 826 50.6 47.8 419 38.4 335 26.9 25.5 25.4 24.9 21.9 17.2
Eup/Myeonbu [ 836 | 466 | 460 | 398 | 356 | 293 | 210 | 276 | 274 | 270 | 199 | 142
Region
Seoul | 79.9 50.5 452 40.8 39.7 375 27.7 19.5 21.6 21.6 23.9 16.5
Busan | 87.7 48.8 50.4 426 36.5 24.7 27.8 22.1 241 26.9 20.6 23.3
Daegu | 83.5 39.5 417 36.7 41.0 18.2 14.0 129 23.8 11.1 14.3 12.7
Incheon | 85.3 60.8 61.7 415 42.0 418 34.4 28.3 22.2 31.6 31.2 8.3
Gwangju | 91.0 36.9 43.0 48.8 38.8 21.7 23.9 12.8 14.9 17.7 24.5 32.8
Daejeon | 855 491 43.0 422 30.0 28.8 23.0 30.5 29.9 26.1 16.9 17.7
Ulsan | 90.0 61.4 64.5 495 35.2 36.4 22.3 38.0 39.3 a7.7 13.7 141
Gyeonggi | 78.9 54.8 49.1 42.4 35.0 39.6 27.2 30.3 27.9 29.9 21.4 16.0
Gangwon | 82.5 46.2 52.0 38.4 43.9 31.1 29.3 36.7 271 19.4 19.4 10.5
Chungcheong | 79.8 39.7 31.5 35.0 32.5 29.8 24.6 37.1 31.1 20.2 21.9 17.1
(Chungbuk) 76.4 39.5 29.0 34.3 31.7 28.0 23.9 36.1 271 16.1 23.1 18.0
(Chungnam) 82.0 38.6 31.7 35.6 31.1 29.7 24.6 39.2 36.1 23.6 20.3 17.0
(Sejong) 81.8 48.7 42.4 34.7 45.5 39.1 28.4 28.5 18.7 18.1 26.2 13.2
Jeolla | 93.3 36.2 42 1 46.7 40.2 20.4 21.9 20.3 26.2 19.2 25.8 33.8
(Jeonbuk) 91.5 36.7 435 458 38.3 19.3 23.7 21.0 25.3 17.4 25.7 29.6
(Jeonnam) 95.6 35.4 40.3 47.9 42.7 21.8 19.6 19.4 27.3 21.5 25.8 39.3
Gyeongsang | 84.2 54.0 51.2 419 43.4 26.5 25.6 24.8 257 26.5 17.2 11.0
(Gyeongbuk) 84.5 53.1 55.8 422 40.1 17.7 16.7 22.7 23.4 15.9 14.9 5.6
(Gyeongnarm) 83.9 54.8 47.6 417 46.1 33.2 32.6 26.5 27.6 34.7 19.0 15.2
Jeju | 875 30.9 52.0 38.5 40.6 255 18.7 23.2 25.4 12.9 16.0 12.8
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(~—continue) (unit = %)
Computer . Hpme Furniture, Compier ) . Computer
. Paid fappliences] = Baby and Financial | Web | In—game | software . Adult
equipment bpplicationg electronic interior supplies| video |products| toons |purchases| (non— Education contents Other
and parts products supplies games games)
Education
225 | 258 1.8 2.8 1.2 6.3 0.9 6.9 10.4 29 2.2 - 0.2 Elementary grad.&lower
- - - - - - - - - - - - - (Uneducatea)
467 | 47.8 - 1.5 - 2.0 - 5.0 9.7 2.8 1.0 - 1.4 (Elementary stud.)
236 | 27.2 1.7 1.8 0.7 7.8 0.6 8.0 12.2 3.0 2.6 - 0.1 (Middle school stud.)
2.8 5.9 3.4 9.9 49 0.4 3.3 2.3 1.3 2.4 0.8 — - (Elementary grad.)
10.7 | 124 41 35 1.3 8.0 1.7 5.5 6.0 3.6 3.7 0.4 0.2 | Middle school grad.
13.3 | 15.1 2.6 1.8 0.5 9.5 1.2 7.0 6.8 4.4 47 0.3 - (High school stud.)
1.9 3.1 9.1 8.9 3.9 3.2 3.1 0.4 3.6 1.1 0.6 0.8 0.7 (Midalle school grad.)
13.8 | 11.9 9.4 10.3 6.6 6.2 3.8 5.4 5.2 4.4 3.8 0.6 0.2 High school grad.
178 | 16.8 6.0 5.0 0.8 11.0 1.3 10.0 9.6 7.4 7.0 0.6 0.0 (College stud.)
11.7 | 9.2 11.2 | 13.2 9.8 3.6 5.2 2.9 2.9 2.8 2.0 0.6 0.2 (High school grad.)
169 | 128 16.0 | 145 14.5 7.0 8.4 4.6 4.3 5.0 47 0.8 0.1 College grad.& higher
254 | 17.0 8.6 6.7 1.3 15.1 3.2 11.0 6.5 8.2 5.1 1.6 - (grad stud.)
169 | 128 16.0 | 146 | 146 7.0 8.4 45 4.3 5.0 47 0.8 0.1 (College grad.)
Household Income
116 | 149 8.5 6.6 2.5 8.4 40 7.9 7.5 4.4 3.9 0.4 0.5 Less than 1 million won
11.7 | 104 8.2 9.2 47 5.2 3.0 6.4 4.4 3.1 2.6 1.3 0.4 | 1-2 million won
133 | 11.0 105 | 116 | 146 4.7 47 4.9 4.0 4.0 2.9 0.5 0.3 | 2—3 million won
148 | 128 121 12.7 13.8 6.1 5.9 46 45 4.0 3.6 0.6 0.2 3—4 million won
171 | 134 138 | 124 8.8 7.6 7.0 5.1 54 53 5.0 0.7 0.0 | 4 million won or more
134 | 121 9.3 8.8 12.0 7.3 47 1.6 2.1 4.2 2.7 - 0.4 Non response
Size of Region
159 | 126 13.2 | 123 | 10.6 6.8 6.6 5.1 47 46 4.4 0.7 0.1 Dong bu
140 | 14.0 8.4 10.7 | 10.9 6.1 35 41 6.1 4.8 3.2 0.2 0.4 | Eup/Myeon bu
Region
155 | 6.5 16.0 | 154 | 121 7.4 6.0 5.1 47 5.0 45 0.3 0.1 Seoul
139 | 11.7 87 8.4 10.3 5.9 5.0 6.6 3.6 2.9 2.4 0.2 - Busan
118 | 7.6 55 55 6.0 43 7.0 25 2.2 45 1.4 0.2 0.1 Daegu
196 | 12.0 157 | 155 | 118 6.4 6.0 3.6 3.9 4.0 3.8 0.4 0.1 Incheon
13.0 | 129 5.5 6.8 8.7 3.4 35 6.3 4.6 2.5 2.8 0.2 0.2 | Gwangju
16.4 | 11.2 148 | 11.3 5.2 55 5.7 5.4 7.4 5.4 5.0 0.4 - Daejeon
23.7 | 355 3.2 7.0 6.7 13.5 2.3 2.3 3.0 7.9 3.0 0.1 0.1 Ulsan
17.4 | 157 16.1 138 | 11.7 7.8 8.2 5.0 5.3 5.1 6.1 1.7 0.2 | Gyeonggi
11.1 4.8 16.6 19.8 11.2 10.4 48 57 5.3 6.7 3.8 0.4 0.4 Gangwon
8.9 9.7 14.0 10.8 6.5 6.2 5.0 6.3 7.5 5.4 53 0.2 - Chungcheong
7.7 14.7 10.2 9.0 3.7 4.8 3.6 3.3 5.9 3.7 2.2 0.3 - (Chungbuk)
10.0 | 6.0 165 | 11.7 7.9 7.3 6.3 9.0 8.7 6.9 7.3 0.2 - (Chungnarm)
7.4 9.7 16.8 | 142 | 107 5.6 3.7 2.9 7.4 48 8.2 0.1 - (Sejong)
170 | 22.8 45 8.2 9.6 2.7 7.1 9.2 4.3 1.9 2.0 0.7 0.4 | Jeolla
15.7 | 25.0 5.1 8.2 10.2 3.3 9.8 8.5 3.4 2.3 3.2 0.9 0.6 (Jeonbuk)
18.6 | 20.0 3.7 8.2 8.7 2.1 35 10.0 55 1.4 0.5 0.4 0.3 (Jeonnam)
153 | 149 6.3 8.5 12.0 6.0 47 2.3 52 4.6 2.1 0.2 - Gyeongsang
19.1 | 14.0 47 9.1 11.8 2.9 2.0 0.7 6.2 2.4 1.5 - — (Gyeongbuk)
124 | 156 75 8.1 12.1 8.4 6.8 3.6 4.4 6.3 2.7 0.3 - (Gyeongnam)
13.1 5.8 12.1 111 17.8 6.0 2.2 7.3 5.9 3.0 6.4 0.3 0.9 | Jeju
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(Table89) Devices Used for Internet Shopping (multiple responses) (continue)

BASE : Internet shoppers
aged 12+ in the last 1 year
PERIOD : last 1 year

Internet shoppers
aged 12+

Gender

Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployedy/Others)

Smartphone

90.6

88.5
92.8

89.2
94.6
93.5
90.1
79.8
85.5
81.5

89.6
93.1
92.7
87.1
73.3
81.0
86.6
88.7
96.2
94.2
92.8
86.4
91.4
75.4

92.2
91.7
92.8

85.5
91.8
90.5
88.1
90.1
911
91.5
90.7
90.0

Desktop

65.2

68.7
61.7

62.1
67.9
66.5
65.6
63.6
42.8
37.6

61.5
69.4
70.2
70.3
71.3
52.2
38.3
62.8
66.2
63.0
61.5
55.6
30.8
36.7

65.3
65.5
65.1

66.4
73.0
64.6
60.9
56.2
60.6
64.5
55.7
59.4

Laptop

19.1

19.2
19.0

14.0
27.4
21.9
15.4
9.7
7.2
2.7

12.3
255
22.8
16.5
10.7
9.5
4.9
15.6
29.3
21.0
14.5
8.8
4.2

21.9
19.8
24.0

26.5
245
15.3
11.5
8.7
18.2
22.0
13.5
17.7

Tablet

2.7

2.7
2.7

2.4
3.6
3.4
2.3
0.8
0.7
0.3

1.6
3.2
3.5
2.7
1.2
1.2
0.5
3.1
4.0
3.4
1.8
0.5

2.9
2.7
3.2

5.0
3.0
2.2
2.5
1.1
26
2.9
23
1.7

0.5

0.5
0.5

0.4
0.4
0.5
0.5
0.6
0.9

0.4
0.5
0.4
0.5
0.5
0.6

0.3
0.4
0.6
0.6
0.7
1.1

0.4
0.3
0.4

0.7
0.4
0.7
0.8
0.3
0.4
0.3
0.5
0.4
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(Table89) Devices Used for Internet Shopping (multiple responses)

(unit = %)
Smartphone Desktop Laptop Tablet TV
Education
Elementary grad.&lower 87.0 57.3 4.3 0.5 -
(Uneducated) 100.0 17.9 - 2.7 -
(Elementary stud.) 79.6 68.1 1.4 - -
(Middlle school stud.) 87.5 59.8 4.3 0.5 -
(Elementary grad.) 87.8 38.6 7.0 - -
Middle school grad. 86.6 57.0 8.9 2.0 0.4
(High school stud.) 85.3 61.3 10.4 2.5 0.2
(Middlle school grad.) 91.2 41.4 35 - 0.9
High school grad. 90.2 62.0 16.3 2.3 0.6
(College stud.) 94.4 66.4 28.8 3.4 0.4
(High school grad.) 88.1 59.8 9.9 1.7 0.7
College grad.& higher 91.5 68.5 22.7 3.2 0.5
(grad stud.) 93.2 55.9 39.1 7.7 -
(College grad.) 91,5 68.5 22.6 3.1 0.5
Household Income
Less than 1 million won 88.2 48.3 27.9 0.8 0.2
1-2 million won 89.1 55.7 14.7 1.7 0.8
2—3 million won 90.1 63.2 16.5 1.8 0.6
3—4 million won 91.1 65.7 18.0 2.3 0.6
4 million won or more 90.7 66.7 20.4 3.2 0.4
Non response 92.5 60.7 18.0 2.4 -
Size of Region
Dong bu 90.9 65.0 19.8 2.7 0.5
Eup/Myeon bu 88.7 65.9 14.7 3.0 0.4
Region
Seoul 90.1 64.8 18.9 3.7 0.4
Busan 91.6 75.5 14.9 0.6 0.2
Daegu 93.2 69.8 215 0.6 -
Incheon 95.2 56.2 25.4 2.0 0.7
Gwangiju 84.8 71.4 16.0 3.1 0.1
Daejeon 91.7 64.1 20.7 2.1 0.1
Ulsan 93.1 61.0 141 0.5 -
Gyeonggi 89.4 63.3 225 3.9 0.3
Gangwon 87.0 62.4 229 3.4 8.2
Chungcheong 90.9 64.7 20.8 2.1 0.4
(Chungbuk) 89.8 7.7 19.3 1.2 0.2
(Chungnarm) 91.2 58.2 21.8 2.6 0.5
(Sejong) 94.6 72.4 223 3.6 0.5
Jeolla 89.6 74.2 13.8 3.0 0.1
(Jeonbuk) 92,5 67.7 19.0 4.1 0.1
(Jeonnam) 86.1 82.1 75 1.6 -
Gyeongsang 93.4 64.2 10.9 0.8 0.1
(Gyeongbuk) 92.2 66.2 6.1 0.3 0.1
(Gyeongnam) 94.3 62.6 14.7 1.2 0.1
Jeju 82.7 58.3 16.5 3.6 0.9
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(Table90) Negative Experience with Internet Shopping Usage (multiple responses) (continue)

(unit : %)
_ Difficult to Wrong_ or Unable to Lack of Non—
BASE : Internet shoppers No Slow return defective customer .
aoea 12t e e e experience | delivery | orrefund | product c;r(;cefl support or g}?g\ﬁg Other
product delivery service
Internet shoppers
aged 12+
Gender
Male 64.4 20.7 7.9 75 7.4 5.4 48 0.1
Female 61.8 21.3 9.7 9.7 6.9 6.1 5.4 0.1
Age
12—-19 68.5 19.9 7.3 4.1 5.8 3.6 3.7 0.1
20s 63.9 18.9 9.0 8.6 7.1 6.5 55 0.1
30s 60.7 227 9.7 10.7 7.4 6.6 6.0 0.1
40s 62.2 22.0 9.3 9.0 7.8 52 4.9 0.1
50s 66.6 17.4 7.3 7.5 6.8 5.6 4.8 0.2
60s 56.4 32.6 6.6 5.1 6.2 3.1 2.1 -
70+ 46.0 47.6 3.0 3.1 1.5 1.2 0.3 -
Gender*Age
Male 12—-19 67.7 21.1 6.1 3.8 6.4 2.8 3.8 0.2
Male 20s 65.4 18.1 8.3 6.9 7.6 6.7 52 0.2
Male 30s 61.3 22.6 8.6 10.3 7.7 6.0 5.4 0.1
Male 40s 64.1 22.0 7.9 7.9 7.9 4.3 4.8 0.1
Male 50s 69.2 16.5 6.9 6.1 7.0 6.0 4.2 0.2
Male 60s 59.6 30.6 7.3 4.2 6.1 2.9 1.6 -
Male 70+ 437 478 4.4 52 0.5 1.6 0.5 -
Female 12—19 69.3 18.8 8.5 4.5 53 4.4 3.6 0.1
Female 20s 62.3 19.8 9.7 10.5 6.6 6.4 57 0.1
Female 30s 60.1 228 10.8 11.1 7.1 71 6.5 0.1
Female 40s 60.5 21.9 10.5 10.1 7.7 6.0 5.1 0.1
Female 50s 64.0 18.3 7.8 8.9 6.6 5.1 53 0.1
Female 60s 52.3 35.1 5.8 6.1 6.4 3.5 2.7 -
Female 70+ 487 47.4 1.2 0.6 2.6 0.6 - -
Youth
Total 66.6 18.8 8.4 6.4 6.1 53 4.4 0.1
Male 67.9 18.2 7.2 5.4 6.4 53 4.2 0.1
Female 65.3 19.5 9.6 7.4 57 5.4 4.6 0.1
Occupation
Professionals/managers 59.7 23.9 7.6 9.8 6.5 6.5 45 0.2
Office workers 60.7 21.4 10.0 10.5 8.0 6.2 57 0.1
Service/sales 64.1 20.6 8.8 8.5 75 5.4 5.2 0.1
Production workers 62.7 21.8 7.8 9.2 7.0 6.0 6.4 0.1
Agricuttural, Forestry, Fishery 67.6 18.2 8.4 4.3 6.5 5.8 3.7 0.5
Unemployed/Others 64.7 20.6 8.3 7.1 6.3 5.4 4.5 0.1
(Students) 66.5 19.3 7.9 57 6.2 53 45 0.1
(Housewives) 62.2 221 9.1 91 6.5 57 48 0.1
(Unemployed/Others) 65.0 21.8 6.7 7.0 6.5 4.9 2.2 0.2
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(Table90) Negative Experience with Internet Shopping Usage (multiple responses)

(unit = %)
No Slow DI:Z?LLJJ:tntO \c/iver?er::?i\?er Unable to clt_.las(t::m(zr Non-—
experience | delivery or refund product cancel support or delivery Other
product delivery order service of order
Education
Elementary grad.&lower 66.0 24.8 5.8 3.0 41 29 1.8 -
(Uneaucatea) 35.7 64.3 - - - - - -
(Elementary stud.) 80.3 18.6 - - - - 1.1 -
(Midalle school stud.) 66.7 23.4 6.0 3.4 4.8 3.4 2.0 -
(Elementary grad.) 54.9 33.6 9.5 3.4 37 2.7 1.1 -
Middle school grad. 67.5 21.4 7.0 4.9 5.7 2.8 3.0 0.1
(High school stud.) 68.5 20.6 7.1 4.7 5.8 2.7 3.3 0.1
(Middle school grad.) 63.8 24.6 6.7 55 5.1 3.0 1.6 0.3
High school grad. 64.9 20.2 8.2 7.7 6.3 5.4 4.6 0.1
(College stud.) 65.6 18.0 9.0 6.7 6.7 6.2 5.4 0.1
(High school grad.) 64.6 213 7.7 8.1 6.1 4.9 4.2 0.1
College grad.& higher 61.3 21.4 9.6 9.9 8.0 6.4 5.8 0.1
(grad stud.) 58.8 26.3 0.8 8.9 5.3 15.8 6.0 -
(College grad.) 61.3 21.3 9.6 9.9 8.0 6.3 5.8 0.1
Household Income
Less than 1 million won 70.2 18.8 5.7 3.6 4.2 4.1 2.6 0.2
1=2 million won 65.2 20.8 8.3 6.0 7.3 6.0 3.7 0.1
2—3 million won 67.3 18.8 8.4 8.2 6.0 45 3.7 0.1
3—4 million won 62.7 211 9.5 9.7 8.1 6.2 5.4 0.1
4 million won or more 61.9 21.7 8.7 8.6 7.1 5.9 5.5 0.1
Non response 62.2 19.3 10.0 8.7 6.4 5.1 6.4 -
Size of Region
Dong bu 62.7 21.4 8.9 8.7 7.0 5.7 4.9 0.1
Eup/Myeon bu 65.5 185 7.9 7.8 8.3 5.8 6.5 0.1
Region
Seoul 56.7 24.9 8.8 12.4 9.3 5.0 6.1 -
Busan 67.3 14.1 10.2 9.5 7.7 5.1 5.7 0.0
Daegu 86.9 3.9 2.6 1.5 3.3 2.4 1.1 0.5
Incheon 61.8 28.7 6.3 6.3 3.0 3.4 2.9 0.4
Gwangju 79.8 7.8 4.6 3.8 3.7 3.6 2.4 0.1
Daejeon 59.5 22.0 11.5 8.6 5.5 9.1 3.5 -
Ulsan 64.7 18.6 8.5 6.7 1.1 35 3.1 -
Gyeonggi 57.7 25.4 9.6 9.1 8.4 7.4 7.8 0.1
Gangwon 55.5 28.1 17.0 13.6 7.5 9.6 2.5 0.1
Chungcheong 53.5 26.5 14.0 10.0 7.3 9.0 4.3 0.0
(Chungbuk) 57.5 29.2 10.5 7.0 5.4 5.7 3.9 0.1
(Chungnam) 51.7 234 16.9 10.5 85 115 46 -
(Sejong) 454 33.7 12.3 22.3 9.6 10.0 3.9 0.2
Jeolla 90.2 45 3.0 2.3 1.2 1.1 0.5 0.2
(Jeonbuk) 89.5 5.2 38 35 1.1 1.1 0.4 0.1
(Jeonnam) 91.1 3.7 2.0 1.0 1.4 1.0 0.6 0.3
Gyeongsang 67.6 16.3 7.6 6.6 7.2 5.7 4.5 0.1
(Gyeongbuk) 81.5 9.3 2.3 1.6 42 1.6 2.2 0.2
(Gyeongnam) 56.5 21.8 1.8 10.6 9.5 9.0 6.3 -
Jeju 62.7 22.8 15.9 1.5 6.5 7.2 3.5 0.4
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(Table91) Reasons for Not Using Internet Shopping (multiple responses) (continue)

(unit = %)
) Lack of Prefer to Inconvenient Disgtzsst':t;sgout Lapk of . .
BASE  Internet shoppers inferest or shoo in and complex confidence, Security Privacy Other
EQE‘EC"OBZT |gstth16y|2§r1 vear o need P payment product knowledge, | concerns concerns
’ person process warrgnty skills
or delivery

Internet shoppers

aged 12+

Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth
Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

56.8
50.6

58.4
47.6
541
53.3
53.2
52.1
59.2

60.6
50.9
56.6
575
56.3
545
60.9
55.6
40.7
47.4
476
50.1
497
575

56.5
58.3
53.9

481
46.5
52.6
59.1
60.3
53.1
56.4
48.6
59.2

51.3
54.0

39.1
56.6
56.8
56.6
56.9
52.5
431

37.4
57.3
57.1
53.9
54,5
52.8
422
414
55.1
55.8
60.4
59.3
52.2
44.0

1.7
40.6
431

56.2
55.8
57.6
54.1
49.9
48.3
415
53.7
46.4

12.8
14.9

15.9
9.6
8.1
12.9
156.2
14.7
9.8

15.3
8.7

7.3

12.2
14.1
13.6
10.1
16.7
1.5
10.1
14.0
16.2
15.9
9.5

14.9
13.9
16.2

1.3
12,5
13.7
14.4
10.1
14.4
14.9
155
105

9.9
11.3

7.6
12.1
11.9
12.5
11.5
10.2
6.7

8.0
9.6
10.8
11.8
10.4
10.0
6.3
7.0
17.3
14.9
13.5
12.7
10.5
7.1

7.9
8.0
7.9

14.5
16.3
11.5
10.5
7.8
9.2
8.0
10.7
7.4

8.2
12.0

10.1
1.7
3.4
5.3
9.5

14.0

17.5

8.9
1.3
2.5
4.2
8.0
12.0
16.0
11.8
2.7
6.0
6.8
10.9
16.1
18.9

9.0
7.6
10.9

53
4.4
8.2
9.6
13.0
12.1
9.1
14.0
12.4

8.8
9.6

6.9
10.1
10.0

9.0
8.8
10.9
8.7

6.8
9.8
9.2
8.5
8.7
10.3
8.5
7.0
10.8
12.4
9.6
9.0
1.5
9.0

7.3
7.0
7.6

10.9
10.2
9.1
8.8
5.3
9.8
7.4
1.7
8.9

4.5
45

3.9
4.2
6.5
4.9
4.3
4.9
2.9

43
42
5.8
47
4.4
46
3.2
3.4
42
86
5.2
42
5.2
2.7

3.9
4.2
3.4

6.7
5.0
52
4.2
2.9
4.2
4.2
4.7
2.9

0.7
0.8

3.2
1.2
0.9
0.6
0.4
0.3
0.3

3.2
0.8
0.6
0.6
0.3
0.2
0.2
3.3
2.0
1.6
0.5
0.4
0.4
0.4

2.9
2.8
3.1

0.8
0.6
0.3
0.5
0.2
1.3
3.0
0.5
0.6
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(Table91) Reasons for Not Using Internet Shopping (multiple responses)

(unit : %)
Lack of Prefer to Inconvenient | Distrust about Lgck of _ .
interest or shop in and complex product confidence, Security Privacy Other
no need person payment warra_nty knowlfsdge, concerns concerns
process or delivery skills
Education
Elementary grad.&lower 59.9 115 13.0 52 15.4 9.1 2.6 1.6
(Uneducated) 62.6 421 7.1 43 16.0 12.0 1.6 0.8
(Elermentary stuc.) 60.7 23.1 14.6 2.8 18.1 7.1 2.4 3.9
(Middlle school stua.) 59.7 37.9 17.0 6.3 12.4 7.1 38 3.0
(Elementary grac) 59.4 46.7 11.2 49 17.0 10.2 2.1 0.4
Middle school grad. 55.8 50.0 135 82 13.0 9.1 3.2 1.3
(High school stud.) 58.8 421 14.3 9.5 6.5 6.4 3.9 37
(Middle school grad.) 54,7 53.1 13.2 7.7 15.4 10.2 3.0 0.3
High school grad. 53.1 55.8 14.4 1.3 9.3 9.0 48 0.4
(College stud.) 418 58.4 11.2 11.0 27 10.6 7.2 0.8
(High school grad.) 53.6 55.6 14,5 11.3 9.6 8.9 4.7 0.4
College grad.& higher 49.9 55.7 13.1 15.0 5.0 9.6 6.2 0.6
(grad stud.) 28,6 66.8 - 20.3 - 46 46 -
(College grad.) 50.0 55.7 13.2 15.0 5.0 9.6 6.2 0.6
Household Income
Less than 1 milion won 58.4 46.2 11.1 6.6 14.6 9.9 2.6 0.4
1=2 milion won 54.7 515 127 87 145 10.4 3.6 0.6
2-3 million won 55.2 53.6 13.2 102 9.8 8.6 4.0 1.0
3—4 million won 53.9 54.8 15.2 10.8 9.0 8.8 45 0.8
4 million won or more 52.4 52.6 142 12.0 8.3 9.0 5.3 0.7
Non response 51.4 451 11.6 9.2 5.3 125 5.8 3.0
Size of Region
Dong bu 53.3 52.8 14.2 10.8 9.8 9.7 47 0.7
Eup/Myeon bu 56.9 515 11.8 97 11.0 6.8 34 0.9
Region
Seoul 443 53.4 18.1 14.0 12.3 13.7 6.6 05
Busan 575 53.7 1.6 9.8 1.0 16.0 2.6 05
Daegu 54.9 4538 7.2 8.4 5.0 7.9 7.3 0.7
Incheon 63.6 61.1 14.4 44 8.8 5.9 1.9 1.0
Gwangju 49.4 69.4 7.8 5.0 3.1 2.6 0.4 -
Daejeon 52.2 51.3 21.6 21.7 15.0 7.4 6.8 1.1
Ulsan 51.0 59.8 14.3 11.1 12.9 13.2 1.1 0.9
Gyeonggi 54.3 50.7 14.9 10.2 10.4 8.2 5.8 05
Gangwon 52.9 46.8 15.9 6.6 12.6 5.0 15 5.0
Chungcheong 60.1 47.9 22,6 16.7 17.1 8.9 8.0 1.0
(Chungbuk) 60.0 515 253 11.3 17.2 6.0 4.4 1.2
(Chungnarm) 61.1 458 20.8 20.3 17.1 10.8 10.8 0.7
(Sejong) 49.3 447 22.7 18.7 15.3 85 47 25
Jeolla 57.8 62.3 5.6 3.1 6.7 4.1 1.0 05
(Jeonbuk) 53.3 56.8 6.0 5.0 6.3 25 12 0.9
(Jeonnarm) 62.4 67.7 5.3 12 7.1 5.6 0.7 0.1
Gyeongsang 55.5 489 85 10.8 5.3 8.0 2.2 0.9
(Gyeongbuk) 58.4 453 6.3 5.2 43 5.8 36 0.3
(Gyeongnarm) 53.2 51.7 103 15.2 6.2 9.7 1.0 15
Jeju 64.0 36.9 18.3 8.6 11.2 7.6 44 0.6
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(Table92) Experience of Banking Service in the last 1 year (continue)

BASE : Internet users aged 12+
in the last 1 month
PERIOD : last 1 year

Internet users aged 12+
Gender

Male
Female

Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed/Others)

Yes

94.4

94.3
94.5

68.5
98.6
99.2
98.5
96.9
93.8
90.5

66.7
98.4
99.2
98.6
97.4
94.1
91.0
70.4
98.9
99.2
98.4
96.3
93.5
90.0

81.8
80.7
82.9

99.6
99.5
97.4
96.5
95.0
88.9
80.1
96.5
93.5

No

5.6

5.7
5.5

31.5
1.4
0.8
1.5
3.1
6.2
9.5

33.3
1.6
0.8
14
2.6
59
9.0

29.6

0.8
1.6
3.7
6.5
10.0

18.2
19.3
17.1

0.4
0.5
2.6
3.5
5.0

19.9
3.5
6.5
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(Table92) Experience of Banking Service in the last 1 year

(unit : %)
Yes No
Education
Elementary grad.&lower 71.9 28.1
(Uneducateqd) 87.2 12.8
(Elementary stud.) 36.6 63.4
(Middle school stuc) 54.2 45.8
(Elementary grac) 93.9 6.1
Middle school grad. 84.7 15.3
(High school stud.) 73.4 26.6
(Midadlle school grad.) 93.2 6.8
High school grad. 96.5 35
(College stud.) 971 2.9
(High school grad.) 96.3 37
College grad.& higher 99.1 0.9
(grad stud.) 100.0 _
(College grad.) 99,1 0.9
Household Income
Less than 1 million won 92.7 7.3
1—2 million won 93.7 6.3
2—3 million won 95.0 5.0
3—4 million won 94.6 5.4
4 million won or more 94.4 5.6
Non response 95.2 48
Size of Region
Dong bu 94.5 55
Eup/Myeon bu 93.9 6.1
Region
Seoul 94.3 5.7
Busan 96.3 3.7
Daegu 90.5 9.5
Incheon 97.4 2.6
Gwangju 93.0 7.0
Daejeon 97.5 25
Ulsan 95.5 45
Gyeonggi 95.7 43
Gangwon 95.9 41
Chungcheong 96.4 3.6
(Chungbuk) 95.3 47
(Chungnam) 97.3 2.7
(Sejong) 95.9 41
Jeolla 92.5 7.5
(Jeonbuk) 91.2 8.8
(Jeonnam) 93.9 6.1
Gyeongsang 90.5 9.5
(Gyeongbuk) 86.3 13.7
(Gyeongnam) 93.8 6.2
Jeju 90.5 9.5
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(Table93) Time—of—Use of Internet Banking — Total (continue)

(unit = %)
BASE ! Intemet users aged 12+ In the last 24 hours 1 week 1 month 3 months More than
in the last 1 month Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender

Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed,/Others)

14.9
14.2

8.3
24.2
22.1
16.8

9.3

2.8

0.9

8.0
24.3
22.3
16.3
10.4

3.7

1.2

8.8
24.2
22.0
17.3

8.3

1.7

0.6

13.8
13.8
13.8

27.5
24.8
14.9
8.9
3.8
10.6
12.1
9.4
9.2

27.4
26.7

11.0
37.0
42.0
35.5
20.5
6.7
1.6

9.7
34.7
42.0
36.3
22.8

8.3

2.2
12.4
39.7
42.0
34.7
18.3

5.0

1.0

217
19.6
23.9

38.0
42.8
28.6
20.7
11.3
20.4
19.6
22.8
14.7

20.7
19.1

10.2
25.1
26.2
25.9
18.7
7.7
3.2

10.1
255
25,7
27.1
20.2
9.4
5.0
10.3
24.6
26.7
24.6
17.2
59
1.5

17.1
17.2
17.0

26.0
23.8
23.3
17.6
9.9
17.0
16.8
18.1
13.1

1.1
1.7

0.1
0.3
1.0
1.5
2.9
2.6
0.6

0.1
0.2
0.7
0.9
2.3
2.7
0.8
0.0
0.4
1.3
2.0
3.5
24
0.4

0.1
0.1
0.1

0.2
0.2
2.1
2.9
2.4
1.2
0.1
2.3
0.8

0.1
0.1

0.2

0.1
0.0
0.3
0.2
0.0

0.2

0.1
0.0
0.2
0.2

0.2

0.1
0.0
0.3
0.1
0.1

0.1
0.1
0.1

0.0
0.0
0.1
0.1
0.1
0.2
0.1
0.2
0.1

13.3
14.0

6.8

2.8
3.6
10.7
26.3
32.3
25.0

6.7
2.9
3.7
9.7
24.6
33.8
30.0
6.9
2.6
3.4
1.7
28.1
30.7
20.1

5.2
5.2
5.1

4.1
2.6
19.2
27.0
36.4
10.6
53
156.1
13.8

22.4
241

63.5
10.6
5.0
9.6
21.9
47.7
68.6

65.4
12.4
55
9.6
19.5
418
60.7
61.4
8.5
4.5
9.6
243
541
76.4

42.0
43.9
39.9

4.1
5.6
11.8
22.8
36.2
40.1
45.9
32.0
48.2
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(Table93) Time—of—Use of Internet Banking — Total

(unit = %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 3.3 3.6 3.4 0.2 0.2 16.2 73.1
(Uneducated) 0.6 0.2 0.7 0.5 - 22.2 75.7
(Elementary stud.) 5.7 38 2.2 - 0.2 55 82.6
(Midalle school stud.) 5.4 5.2 5.0 - 0.1 5.7 785
(Elementary grac) 1.1 25 25 0.4 0.3 27.9 65.4
Middle school grad. 3.8 6.7 7.7 1.1 0.3 23.6 56.9
(High school stud.) 6.1 8.8 10.5 0.1 0.2 8.0 66.3
(Middlle school grad.) 2.0 5.0 5.6 1.8 0.3 35.2 499
High school grad. 1.4 24.5 20.6 25 0.1 19.8 21.2
(College stud.) 18.8 31.6 26.0 0.1 0.1 38 19.6
(High school grad) 95 22.6 19.2 3.1 0.1 23.9 21.6
College grad.& higher 225 39.2 255 0.7 0.1 4.7 7.3
(grad stud.) 12.4 48.1 25.9 - - 36 10.0
(College grad.) 22,6 39.2 255 0.7 0.1 47 7.3
Household Income
Less than 1 million won 5.3 10.1 8.1 0.6 0.2 21.8 53.8
1-2 million won 6.0 12.8 12.4 2.1 0.4 25.7 40.6
2—3 million won 11.2 24.5 19.1 1.9 0.2 18.9 24.2
3—4 million won 14.6 30.0 21.3 1.5 0.1 12.8 19.8
4 million won or more 17.8 30.2 21.8 1.1 0.1 9.8 19.2
Non response 12.4 29.7 20.1 3.2 0.1 12.8 21.7
Size of Region
Dong bu 15.2 27.4 20.3 1.3 0.1 13.0 22.6
Eup/Myeon bu 10.8 25,5 18.0 2.0 0.1 17.3 26.4
Region
Seoul 15.9 30.8 20.3 1.0 0.1 11.0 21.0
Busan 15.4 20.8 15.7 0.0 0.0 14.0 34.1
Daegu 1.5 22.9 23.9 0.1 - 22.0 19.5
Incheon 17.1 33.8 14.6 1.8 0.2 16.0 16.5
Gwangiju 10.3 19.9 30.4 - 0.7 15.8 22.9
Daejeon 13.6 30.0 18.4 2.3 0.3 12.0 23.4
Ulsan 11.4 28.0 21.8 0.4 - 11.5 26.8
Gyeonggi 171 30.5 21.1 1.5 0.1 11.7 18.1
Gangwon 21.8 22.4 11.8 0.1 0.1 16.6 27.3
Chungcheong 13.8 28.8 15.5 1.7 0.1 12.8 27.3
(Chungbuk) 15.5 26.9 15.6 3.7 0.1 12.0 26.3
(Chungnam) 12.5 29.5 15.3 - 0.0 14.7 27.9
(Sejong) 14.1 35.4 16.0 3.1 0.3 2.8 28.3
Jeolla 6.5 18.6 29.5 0.1 0.1 15.5 29.7
(Jeonbuk) 8.4 228 24.7 0.1 0.1 1.8 32.1
(Jeonnam) 45 13.9 34.8 0.0 0.1 19.7 27.0
Gyeongsang 11.5 22.1 17.6 4.4 0.1 16.2 28.1
(Gyeongbuk) 12.1 19.8 217 0.1 0.1 21.3 24.9
(Gyeongnarm) 11.1 23.9 14.4 7.8 0.1 12.1 30.6
Jeju 16.8 23.4 15.7 36 0.5 16.7 23.4
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(Table94) Time—of-Use of Internet Banking — PC (continue)

(unit = %)
BASE ! Intemet users aged 12+ In the last 24 hours 1 week 1 month 3 months More than
in the last 1 month Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender

Male
Female

Age
12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

9.1
7.5

5.8
16.0
12.8
8.6
4.3
1.1
0.4

58
15.9
13.8
9.6
5.5
1.8
0.6
5.8
16.1
1.7
7.7
3.1
0.3
0.2

8.6
8.7
8.6

17.7
17.2
8.2
3.7
14
5.0
7.5
2.6
4.7

12.4
9.9

4.6
16.7
19.6
14.0
6.5
1.6
0.9

4.0
15.6
22.3
16.1
8.6
2.4
1.3
53
17.8
16.7
11.9
4.5
0.8
0.5

8.6
6.9
10.4

21.1

23.1
10.2
6.7
4.1
6.7
75
6.2
6.2

21.0
18.4

7.3
24.5
31.8
26.6
15.2

5.1

1.8

7.4
23.3
31.3
29.3
18.7

7.4

2.6

7.2
25.9
32.4
23.7
1.7

2.6

1.1

13.9
13.2
14.7

29.3
31.1
22.2
13.4
6.8
14.6
12.6
17.2
12.2

0.4
0.3

0.1
0.2
0.3
0.5
0.6
0.3
0.1

0.1
0.1
0.4
0.6
0.7
0.2
0.1
0.1
0.2
0.3
0.3
0.5
0.3
0.1

0.1
0.1
0.1

1.4
0.5
0.2
0.4
0.3
0.2
0.1
0.3
0.2

0.1
0.2

0.0
0.3
0.1
0.3
0.1
0.1

0.3
0.1
0.3
0.1
0.0

0.0
0.3
0.1
0.4
0.1
0.1

0.2
0.1
0.1
0.3
0.2
0.1
0.0
0.2
0.1

24.2
28.7

8.6
16.7
19.5
28.6
a7
38.9
25.1

8.1
15.8
16.3
23.0
38.1
415
31.2

9.3
15.7
23.0
34.3
453
36.0
18.9

12.3
12.7
11.9

15.3
12.0
37.3
43.6
43.9
21.0
1.7
30.8
19.6

32.9
35.1

73.5
26.9
15.7
21.7
31.4
53.0
7

74.6
29.3
15.7
214
28.2
46.5
64.2
72.3
24.3
15.6
22.0
34.6
59.9
79.1

56.5
58.4
54.4

15.0
16.0
21.8
31.9
433
52.3
60.6
42.6
57.1
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(Table94) Time—of—Use of Internet Banking — PC

(unit = %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 23 1.4 2.5 - 0.1 16.7 77.0
(Uneducated) 0.1 - 0.8 - - 19.6 79.5
(Elermentary stuc) 5.7 2.9 2.8 - - 5.0 83.6
(Middle school stud.) 4.1 2.4 4.1 - - 5.8 83.6
(Elernentary grad.) 0.2 0.3 1.2 - 0.2 295 68.6
Middle school grad. 2.2 17 4.6 0.1 0.3 271 64.1
(High school stud.) 4.3 2.8 6.7 0.1 - 9.0 77.0
(Middle school grad.) 0.6 0.8 2.9 0.1 0.4 40.7 54.4
High school grad. 5.3 7.9 16.7 0.4 0.1 36.2 33.5
(College stud.) 10.8 12.2 19.6 0.2 0.0 15.9 41.4
(High school grad.) 3.9 6.8 16.0 0.4 0.2 41.4 31.4
College grad.& higher 14.0 18.7 29.7 0.5 0.1 18.3 18.7
(grad stud.) 10.2 19.7 31.2 1.1 - 11.1 26.7
(College grad.) 14.0 18.7 29.7 0.5 0.1 18.3 18.7
Household Income
Less than 1 million won 2.8 3.4 6.4 0.0 0.1 27.0 60.1
1-=2 million won 2.8 42 9.2 0.2 0.6 34.8 48.2
2—3 million won 5.5 9.5 18.5 0.2 0.3 32.2 33.9
3—4 million won 8.0 13.3 21.2 0.3 0.1 25.9 313
4 million won or more 10.8 12.5 22.2 0.5 0.1 23.2 30.8
Non response 53 11.3 20.3 0.1 - 28.8 34.1
Size of Region
Dong bu 9.0 11.2 20.3 0.3 0.2 26.1 32.9
Eup/Myeon bu 4.8 1.2 16.2 0.4 0.1 27.7 39.6
Region
Seoul 10.5 11.3 24.6 0.1 0.1 25.1 28.3
Busan 9.0 7.7 15.8 0.0 0.1 24.0 433
Daegu 8.2 8.0 25.8 0.3 - 31.0 26.6
Incheon 9.8 20.1 14.1 0.2 0.1 30.3 25.5
Gwangju 5.7 6.7 23.8 0.1 0.0 31.7 31.9
Daejeon 8.1 13.7 15.9 2.6 0.5 22.3 37.0
Ulsan 4.7 7.6 26.8 0.4 - 26.4 34.1
Gyeonggi 8.9 14.8 19.3 0.1 0.1 25.9 31.0
Gangwon 11.1 8.2 10.7 0.4 0.6 31.1 37.9
Chungcheong 7.2 12.5 14.6 1.8 0.2 21.2 425
(Chungbuk) 9.7 14.6 18.5 0.4 0.1 20.3 36.4
(Chungnam,) 6.2 12.1 13.4 0.2 0.1 235 44.5
(Sejong) 1.0 2.8 2.1 23.2 1.4 7.6 62.1
Jeolla 4.5 5.0 25.6 0.3 0.2 24.7 39.8
(Jeonbuk) 6.3 6.7 20.7 0.3 0.2 24.4 414
(Jeonnam) 2.4 3.1 31.0 0.3 0.2 25.0 37.9
Gyeongsang 6.1 7.2 16.0 0.2 0.2 29.2 41.2
(Gyeongbuk) 6.0 7.0 21.3 0.5 0.2 33.9 31.1
(Gyeongnarm) 6.1 7.3 11.7 0.0 0.2 25.4 493
Jeju 8.6 9.8 14.1 - 0.4 33.7 33.4
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(Table95) Time—of-Use of Internet Banking — Mobile device (continue)

(unit = %)
BASE ! Intemet users aged 12+ In the last 24 hours 1 week 1 month 3 months More than
in the last 1 month Never
PERIOD : last 1 year 24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago

Internet users aged 12+

Gender

Male
Female
Age

12—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

10.7
11.0

3.8
16.1
17.2
13.7
7.8
2.4
0.8

3.4
16.0
16.9
12.6
8.3
3.0
1.2
43
16.2
17.5
14.7
7.3
1.7
0.5

8.8
8.7
8.8

20.8
17.4
1.7
7.6
3.1
7.7
7.4
8.3
6.7

26.6
26.3

9.8
38.1
41.6
34.1
19.2
6.1
1.5

8.7
35.6
413
34.9
21.0

7.5

1.9
11.0
41.0
418
33.3
17.4

4.7

1.0

21.1
19.2
23.2

35.4
2.7
27.9
20.0
10.8
19.7
19.1
22.0
13.8

18.9
18.0

8.9
26.6
26.3
22.7
15.2

5.7

1.8

8.1
26.7
26.3
23.3
16.2

6.4

2.8

9.7
26.5
26.3
22.1
14.2

4.9

0.8

16.4
15.8
17.2

218
24.4

15.8
8.1

16.3
15.9
15.8
11.0

1.0
1.7

0.2
1.0
1.3
2.7
2.5
0.5

0.2
0.7
0.7
2.1
2.6
0.8

0.3
1.4
1.9
3.4
2.4
0.3

0.0
0.0
0.1

2.1
2.8
2.3

2.3
0.7

0.1
0.1

0.2

0.0
0.0
0.1
0.1

0.2

0.0
0.0
0.1
0.2

0.3

0.0
0.0
0.1
0.1

0.1
0.1
0.2

0.1
0.1
0.0
0.1
0.1
0.0
0.1

3.9
3.2

7.6
2.2
2.4
3.5
4.0
3.3
2.7

7.9
2.3
2.7
4.1
43
3.9
3.2
7.3
2.0
2.0
3.0
3.8
2.6
2.3

52
5.3
5.0

4.0
28
2.7
44
24
42
5.4
3.0
44

388
39.8

69.6
16.7
115
24.7
50.9
79.9
92,6

"7
19.2
12.1
24.5
481
76.3
90.1
67.3
13.9
11.0
25.0
53.9
83.6
95.1

48.4
50.8
456

18.0
12.8
34.4
493
732
51.8
52.0
48.4
63.3
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(Table95) Time—of—Use of Internet Banking — Mobile device

(unit = %)
In the last 24 hours 1 week 1 month 3 months More than Never
24 hours — 1 week — 1 month — 3 months — 1 year 1 year ago
Education
Elementary grad.&lower 1.1 25 2.1 0.2 0.1 5.4 88.5
(Uneducated)) 0.6 0.2 0.3 0.5 - 4.8 93.6
(Elermentary stud,) - 1.2 0.8 - 0.4 10.3 87.4
(Middlle school stud.) 1.5 3.2 2.8 - 0.2 7.9 84.4
(Elementary grad.) 1.0 2.5 2.1 0.4 0.1 2.1 91.8
Middle school grad. 2.0 6.1 6.6 1.0 0.2 5.2 78.9
(High school stud.) 2.4 7.9 8.5 - 0.2 8.1 72.9
(Middlle school grad.) 1.8 4.8 5.1 1.8 0.1 3.0 83.4
High school grad. 9.2 23.9 18.2 2.4 0.1 35 428
(College stud.) 13.2 32.2 26.1 - 0.1 2.7 25.6
(High school grad.,) 8.1 21.7 16.1 3.0 0.1 3.7 47.3
College grad.& higher 16.6 38.6 24.8 0.6 0.0 2.9 16.6
(grad stud.) 9.2 46.0 25.0 - - 1.0 18.8
(College grad.) 16.6 38.5 24.8 0.6 0.0 2.9 16.6
Household Income
Less than 1 million won 3.8 10.0 7.4 0.6 0.1 3.1 74.9
1—2 million won 49 12.3 9.8 2.0 0.1 3.6 67.2
2—3 million won 9.1 24.0 16.2 1.9 0.1 3.6 451
3—4 million won 11.0 29.1 19.5 1.4 0.0 4.1 34.8
4 million won or more 12.9 29.6 21.0 1.0 0.1 3.3 32.2
Non response 10.4 28.1 18.2 3.1 0.1 3.1 37.0
Size of Region
Dong bu 11.3 26.8 19.1 1.2 0.1 35 38.1
Eup/Myeon bu 8.5 24.1 15.3 1.9 0.0 3.9 46.2
Region
Seoul 1.1 30.4 19.2 1.0 - 45 33.9
Busan 11.9 20.8 16.7 0.1 - 2.9 a7.7
Daegu 7.3 23.5 20.6 0.0 - 2.2 46.4
Incheon 14.2 32.3 13.6 1.7 0.1 5.4 32.7
Gwangju 7.1 19.8 30.0 - 0.8 1.2 41.0
Daejeon 10.6 28.6 19.3 - - 5.1 36.5
Ulsan 8.8 28.6 20.1 0.2 - 2.6 39.6
Gyeonggi 12.7 29.3 17.9 1.5 0.1 3.1 35.5
Gangwon 19.5 22.0 9.9 0.1 - 47 43.8
Chungcheong 11.8 27.7 15.5 1.5 0.0 47 38.7
(Chungbuk) 12.7 25.6 15.7 37 0.1 3.0 39.2
(Chungnam) 11.0 28.2 15.4 - - 5.9 39.5
(Sejong) 13.3 34.9 15.8 1.2 0.1 47 30.1
Jeolla 2.9 18.3 28.1 - - 3.2 47.5
(Jeonbuk) 3.2 22.9 26.3 - - 15 461
(Jeonnam) 25 13.1 30.1 - - 5.1 491
Gyeongsang 9.0 21.6 16.5 4.4 0.0 2.2 46.3
(Gyeongbuk) 10.3 19.2 16.5 0.1 - 3.1 50.8
(Gyeongnam) 79 23.6 16.4 7.8 0.1 15 426
Jeju 14.3 21.9 11.5 3.7 0.5 8.1 40.1
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(Table96) Internet Banking Usage in the last 1 year [Internet Banking Usage Rate]
— Total (continue)

(unit : %)
Eﬁig |:a§‘?mminﬁers soca et Use Do not Use
PERIOD : last 1 year
Internet users aged 12+ 63.1 36.9
Gender
Male 64.2 35.8
Female 61.9 38.1
Age
12—-19 29.7 70.3
20s 86.6 13.4
30s 91.4 8.6
40s 79.7 20.3
50s 51.8 48.2
60s 19.9 80.1
70+ 6.4 93.6
Gender*Age
Male 12—-19 28.0 72.0
Male 20s 84.7 15.3
Male 30s 90.8 9.2
Male 40s 80.7 19.3
Male 50s 55.9 441
Male 60s 24.4 75.6
Male 70+ 9.3 90.7
Female 12—19 31.7 68.3
Female 20s 88.9 11.1
Female 30s 921 7.9
Female 40s 78.6 21.4
Female 50s 47.6 52.4
Female 60s 156.2 84.8
Female 70+ 3.6 96.4
Youth
Total 52.8 47.2
Male 50.9 49.1
Female 55.0 45.0
Occupation
Professionals/managers 91.8 8.2
Office workers 91.8 8.2
Service/sales 69.1 30.9
Production workers 50.2 49.8
Agricuttural, Forestry, Fishery 27.4 72.6
Unemployed/Others 49.2 50.8
(Students) 488 51.2
(Housewives) 52.9 471
(Unemployed/Others) 38.0 62.0
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(Table96) Internet Banking Usage in the last 1 year [Internet Banking Usage Rate]

(unit = %)

Use Do not Use
Education
Elementary grad.&lower 10.6 89.4
(Uneducated) 2.0 98.0
(Flementary stud.) 11.9 88.1
(Middle school stud.) 15.8 84.2
(Elementary grad.) 6.7 93.3
Middle school grad. 19.5 80.5
(High school stud.) 25.6 74.4
(Midalle school graa.) 14.9 85.1
High school grad. 59.1 40.9
(College stud.) 76.6 23.4
(High school grad.) 54.5 455
College grad.& higher 88.0 12.0
(grad stud.) 86.4 13.6
(College grad.) 88.0 12.0
Household Income
Less than 1 million won 24.3 75.7
1—2 million won 33.7 66.3
2-3 million won 56.9 43.1
3—4 million won 67.4 32.6
4 million won or more 71.0 29.0
Non response 65.4 34.6
Size of Region
Dong bu 64.3 35.7
Eup/Myeon bu 56.3 437
Region
Seoul 68.0 32.0
Busan 51.9 481
Daegu 58.5 415
Incheon 67.5 32.5
Gwangju 61.3 387
Daejeon 64.6 35.4
Ulsan 61.7 38.3
Gyeonggi 70.3 29.7
Gangwon 56.2 43.8
Chungcheong 59.8 40.2
(Chungbuk) 61.7 383
(Chungnam) 57.4 42.6
(Sejong) 68.9 31.1
Jeolla 54.8 45.2
(Jeonbuk) 56.1 43.9
(Jeonnam) 53.3 46.7
Gyeongsang 55.8 44.2
(Gyeongbuk) 53.8 46.2
(Gyeongnarm) 57.3 42.7
Jeju 59.9 40.1

2017 Survey

on the Internet Usz

stical Tables

205



(Table97) Internet Banking Usage in the last 1 year [Internet Banking Usage Rate]
— PC (continue)

(unit : %)
Eﬁﬁg I:alsrt“?r?nini:ers soea 1t Use Do not Use
PERIOD : last 1 year
Internet users aged 12+ 39.7 60.3
Gender
Male 42.9 57.1
Female 36.2 63.8
Age
12-19 17.8 82.2
20s 57.3 427
30s 64.8 35.2
40s 497 50.3
50s 26.9 73.1
60s 8.1 91.9
70+ 33 96.7
Gender*Age
Male 12—19 17.3 82.7
Male 20s 55.0 45.0
Male 30s 68.0 32.0
Male 40s 55.6 44.4
Male 50s 33.7 66.3
Male 60s 11.9 88.1
Male 70+ 4.6 95.4
Female 12—19 18.4 81.6
Female 20s 60.0 40.0
Female 30s 61.3 38.7
Female 40s 437 56.3
Female 50s 20.2 79.8
Female 60s 4.1 95.9
Female 70+ 1.9 98.1
Youth
Total 31.2 68.8
Male 29.0 71.0
Female 338 66.2
Occupation
Professionals/managers 69.7 30.3
Office workers 72.0 28.0
Service/sales 41.0 59.0
Production workers 24.5 75.5
Agricuttural, Forestry, Fishery 12.8 87.2
Unemployed/Others 26.7 73.3
(Students) 27.7 72.3
(Housewives) 26.6 73.4
(Unemployed/Others) 233 76.7
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(Table97) Internet Banking Usage in the last 1 year [Internet Banking Usage Rate]

(unit = %)

Use Do not Use
Education
Elementary grad.&lower 6.3 93.7
(Uneducated)) 0.9 99.1
(Elementary stud.) 1.4 88.6
(Middle school stud.) 10.7 89.3
(Elementary grad.) 2.0 98.0
Middle school grad. 8.8 91.2
(High school stud.) 13.9 86.1
(Midalle school grad.) 4.9 95.1
High school grad. 30.4 69.6
(College stud.) 427 57.3
(High school grad.) 27.2 72.8
College grad.& higher 63.0 37.0
(grad stua.) 62.2 37.8
(College grad.) 63.0 37.0
Household Income
Less than 1 million won 12.8 87.2
1—2 million won 17.0 83.0
2-3 million won 34.0 66.0
3—4 million won 42.8 57.2
4 million won or more 46.0 54.0
Non response 37.1 62.9
Size of Region
Dong bu 40.9 59.1
Eup/Myeon bu 32.7 67.3
Region
Seoul 46.6 53.4
Busan 32.7 67.3
Daegu 42.3 57.7
Incheon 44.2 55.8
Gwangju 36.4 63.6
Daejeon 40.7 59.3
Ulsan 39.5 60.5
Gyeonggi 432 56.8
Gangwon 31.0 69.0
Chungcheong 36.3 63.7
(Chungbuk) 43.3 56.7
(Chungnam) 32.0 68.0
(Sejong) 30.4 69.6
Jeolla 35.6 64.4
(Jeonbuk) 34.2 65.8
(Jeonnam) 37.1 62.9
Gyeongsang 29.6 70.4
(Gyeongbuk) 35.0 65.0
(Gyeongnarm) 25.4 74.6
Jeju 32.9 67.1
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(Table98) Internet Banking Usage in the last 1 year [Internet Banking Usage Rate]
— Mobile device (continue)

(unit : %)
Eﬁﬁg I:alsrt“?r?nini:ers sea 1t Use Do not Use
PERIOD : last 1 year
Internet users aged 12+ 57.1 429
Gender
Male 57.3 42.7
Female 57.0 43.0
Age
12—-19 227 77.3
20s 81.1 18.9
30s 86.1 13.9
40s 71.8 28.2
50s 45.0 55.0
60s 16.9 83.1
70+ 4.6 95.4
Gender*Age
Male 12—19 20.4 79.6
Male 20s 78.5 21.5
Male 30s 85.2 14.8
Male 40s 71.4 28.6
Male 50s 47.7 52.3
Male 60s 19.8 80.2
Male 70+ 6.7 93.3
Female 12—19 25.3 74.7
Female 20s 84.1 15.9
Female 30s 87.0 13.0
Female 40s 721 27.9
Female 50s 42.3 57.7
Female 60s 13.8 86.2
Female 70+ 2.6 97.4
Youth
Total 46.5 53.5
Male 439 56.1
Female 49.4 50.6
Occupation
Professionals/managers 77.9 22.1
Office workers 84.5 15.5
Service/sales 62.9 37.1
Production workers 46.3 53.7
Agricuttural, Forestry, Fishery 24.4 75.6
Unemployed/Others 439 56.1
(Students) 426 57.4
(Housewives) 48.6 51.4
(Unemployeady/Others) 32.3 67.7
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(Table98) Internet Banking Usage in the last 1 year [Internet Banking Usage Rate]
— Mobile device

(unit = %)

Use Do not Use
Education
Elementary grad.&lower 6.1 93.9
(Uneducatea) 1.6 98.4
(Elementary stud.) 2.3 97.7
(Middlle school stua) 7.6 92.4
(Elementary grad.) 6.1 93.9
Middle school grad. 15.9 84.1
(High school stud.) 19.0 81.0
(Middlle school grad.) 13.6 86.4
High school grad, 53.7 46.3
(College stud.) 71.6 28.4
(High school grad.) 491 50.9
College grad.& higher 80.6 19.4
(grad stud.) 80.2 19.8
(College grad.) 80.6 19.4
Household Income
Less than 1 million won 22.1 77.9
1-=2 million won 29.1 70.9
2—3 million won 51.3 48.7
3—4 million won 61.1 389
4 million won or more 64.5 35.5
Non response 59.9 40.1
Size of Region
Dong bu 58.4 416
Eup/Myeon bu 49.9 50.1
Region
61.6 38.4
Seoul
49.4 50.6
Busan
51.3 48.7
Daegu
Incheon 61.9 38.1
Gwangju 57.8 42.2
Dagjeon 58.4 41.6
Ulsan 57.7 423
Gyeonggi 61.4 38.6
Gangwon 515 485
Chungcheong 56.6 43.4
(Chungbuk) 57.8 42.2
(Chungnarm) 54.7 453
(Sejong) 65.3 34.7
Jeolla 49.2 50.8
(Jeonbuk) 52.4 47.6
(Jeonnam) 458 54.2
Gyeongsang 51.5 485
(Gyeongbuk) 46.1 53.9
(Gyeongnam) 55.9 44,1
Jeju 51.9 48.1
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(Table99) Devices Used for Internet Banking (multiple responses) (continue)

(unit : %)
BASE : Internet banking users
Ii%eR?O:D er I:Sttr}eylzsatr1 year Smartphone Desktop Laptop Tablet ™V
e 90.5 56.6 115 1.4 03
Gender
Male 89.2 59.5 12.2 1.5 0.2
Female 92.0 51.2 10.8 1.3 0.3
Age
12-19 76.6 51.7 1.7 1.3 0.2
20s 93.6 55.8 16.5 2.2 0.3
30s 94.2 61.0 14.3 1.8 0.3
40s 90.1 57.4 9.0 1.0 0.2
50s 86.9 485 5.8 0.5 0.2
60s 84.6 38.0 43 0.3 0.2
70+ 721 47.5 5.1 - -
Gender*Age
Male 12—19 73.2 55.0 10.9 1.0 0.3
Male 20s 92.7 55.4 16.5 2.2 0.3
Male 30s 93.9 64.7 15.0 1.9 0.3
Male 40s 88.6 63.5 10.5 1.1 0.3
Male 50s 85.2 56.0 6.9 0.8 0.1
Male 60s 80.9 46.1 54 0.4 -
Male 70+ 71.9 451 71 - -
Female 12—19 79.9 48.4 12.6 1.6 0.1
Female 20s 94.6 56.2 16.4 2.1 0.2
Female 30s 94.5 57.1 13.6 1.6 0.3
Female 40s 91.6 51.0 7.4 0.9 0.2
Female 50s 88.9 39.7 4.5 0.3 0.2
Female 60s 90.8 24.0 2.6 0.1 0.6
Female 70+ 72.7 54.0 - - -
Youth
Total 88.1 49.8 14.5 1.7 0.3
Male 86.4 48.6 14.1 1.7 0.4
Female 89.8 51.0 14.8 1.7 0.1
Occupation
Professionals/managers 84.9 64.3 19.4 2.7 0.5
Office workers 921 68.7 15.5 1.6 0.3
Service/sales 91.0 53.7 8.6 1.1 0.3
Production workers 92.2 45.6 6.1 0.7 0.2
Agricuttural, Forestry, Fishery 88.9 425 53 0.4 0.2
Unemployed/Others 89.2 47.0 11.0 1.4 0.2
(Students) 87.3 46.7 15.3 2.0 0.2
(Housewives) 91.9 455 7.1 1.0 0.2
(Unemployead/Others) 85.0 55.2 10.2 0.8 -
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(Table99) Devices Used for Internet Banking (multiple responses)

(unit = %)
Smartphone Desktop Laptop Tablet ™V
Education
Elementary grad.&lower 57.4 515 9.8 - 0.1
(Uneducatea) 78.7 43.3 - - -
(Elementary stud.) 19.6 85.0 10.5 - -
(Middlle school stua.) 48.6 57.0 12.6 - -
(Elementary grad.) 90.0 27.4 3.5 - 0.4
Middle school grad. 81.9 40.7 5.3 0.5 0.3
(High school stud.) 74.6 481 7.6 0.9 0.1
(Middle school grad.) 91.2 31.2 2.4 - 0.4
High school grad. 90.9 46.2 8.4 1.1 0.2
(College stud.) 93.5 452 16.7 2.2 0.2
(High school grad.) 90.0 46.5 5.4 0.7 0.2
College grad.& higher 91.5 62.8 14.0 1.6 0.3
(grad stud.) 92.9 53.5 27.4 7.3 -
(College grad.) 91.5 62.8 13.9 1.6 0.3
Household Income
Less than 1 million won 90.6 36.1 20.2 0.9 -
1-2 million won 86.6 429 9.0 0.7 0.4
2—3 million won 90.1 52.0 10.6 0.9 0.5
3—4 million won 90.6 56.8 11.1 1.0 0.2
4 million won or more 90.9 576 12.0 1.7 0.2
Non response 91.5 51.0 9.0 2.0 -
Size of Region
Dong bu 90.8 56.2 11.9 1.3 0.3
Eup/Myeon bu 88.6 51.9 8.9 1.7 0.1
Region
Seoul 90.6 61.4 10.8 2.0 0.2
Busan 95.2 57.0 85 03 0.1
Daegu 87.8 67.8 10.2 0.3 0.1
Incheon 91.8 57.2 19.9 12 0.5
Gwangju 94.3 53.8 1.0 25 -
Daejeon 90.5 52.1 147 0.9 -
Ulsan 936 50.4 6.4 0.1 -
Gyeonggi 87.4 53.8 133 1.7 0.1
Gangwon 91.8 459 15.3 13 5.4
Chungcheong 94.6 51.2 146 1.4 0.2
(Chungbuk) 93.7 61.5 145 1.1 -
(Chungnarm) 953 45.1 15.1 16 0.3
(Sejong) 9438 37.9 125 12 -
Jeolla 90.0 60.0 8.9 1.9 0.1
(Jeonbuk) 935 54.0 123 29 0.2
(Jeonnam) 85.9 66.9 4.9 0.7 -
Gyeongsang 924 47.3 48 0.1 0.0
(Gyeongbuk) 85.7 57.1 36 0.2 0.1
(Gyeongnarm) 97.5 400 5.6 0.1 -
Jeju 86.5 49.1 9.2 2.7 0.4
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(Table100) Methods of Websites Access (multiple responses) (continue)

(unit : %)
in the last 1 month for keywords frequently visited APP
e onwepporals | webstes | 160 TR " acdrese o
Internet users aged 12+ 50.2 40.5 35.0 30.7 215
Gender
Male 50.7 42.0 36.4 29.7 235
Female 49.7 389 334 31.8 19.3
Age
12-19 55.2 45.7 40.8 25.6 27.5
20s 55.0 475 437 25.2 32.3
30s 54.3 457 41.2 25.4 29.5
40s 50.8 40.9 35.3 29.4 223
50s 46.4 34.1 28.3 35.9 13.0
60s 40.8 30.9 229 419 57
70+ 39.3 29.2 18.7 42.6 3.3
Gender*Age
Male 12—19 54.5 457 40.4 255 28.8
Male 20s 55.0 47.8 43.4 24.5 33.3
Male 30s 54,7 47.5 435 24.9 30.9
Male 40s 50.9 429 37.2 283 255
Male 50s 48.0 36.0 30.3 34.0 15.7
Male 60s 40.8 325 24.0 41.0 6.9
Male 70+ 40.9 30.2 20.6 42.1 4.2
Female 12—19 55.9 457 413 25.7 26.1
Female 20s 54.9 47.2 44.0 26.0 31.2
Female 30s 54.0 43.8 38.7 26.0 28.1
Female 40s 50.7 38.9 33.2 30.5 19.0
Female 50s 447 32.1 26.3 379 10.4
Female 60s 40.8 29.1 21.7 42.8 45
Female 70+ 37.6 28.1 16.9 43.1 2.5
Youth
Total 54.9 46.3 417 255 29.6
Male 54.4 465 413 25.1 30.8
Female 55.6 46.1 422 25.8 28.3
Occupation
Professionals/managers 65.8 41.2 41.1 20.0 34.1
Office workers 55.9 47.4 441 23.1 324
Service/sales 488 39.0 32.6 32.7 18.6
Production workers 43.0 35.3 29.2 38.2 12.2
Agricuttural, Forestry, Fishery 31.1 389 19.7 429 6.2
Unemployed/Others 50.6 39.6 34.3 30.9 20.7
(Students) 55.1 46.6 42,1 255 297
(Housewives) 471 33.2 28.2 35.6 13.6
(Unemployed/Others) 46.7 371 28.2 34.1 13.5
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(Table100) Methods of Websites Access (multiple responses)

(unit = %)

By searching

By bookmarking

By searching
for keywords on the

By directly entering
the domain

c;r?rvjeeg Vgg:%sls freq::;aentt)léfit‘\s/fted web browser APP on the web prowser
address field address field
Education
Elementary grad.&lower 46.3 37.1 29.2 33.5 141
(Uneducated) 36.7 28.8 15.9 38.6 2.5
(Elementary stud.) 52.7 44,1 34.7 28.7 14.7
(Middle school stud.) 56.0 426 39.4 255 26.2
(Elementary grad) 36.9 31.8 20.1 415 38
Middle school grad. 46.5 37.9 30.2 34.7 15.1
(High school stud.) 55.0 47.1 a7 247 29.1
(Midalle school grad.) 40.1 30.9 21.6 423 4.5
High school grad. 46.8 37.2 31.7 34.8 16.7
(College stud.) 54.4 478 44.0 26.1 32.1
(High school grad.) 44.9 34.5 285 37.0 12.7
College grad.& higher 55.2 451 40.5 25.1 29.3
(grad stua.) 73.8 53.2 442 12.5 35.8
(College grad.) 55.1 45.0 40.5 25.2 29.2
Household Income
Less than 1 million won 40.8 35.2 23.8 375 7.6
1=2 million won 39.7 36.7 24.3 39.6 7.9
2—3 million won 441 39.6 31.8 34.2 17.7
3—4 million won 48.7 422 36.4 31.3 222
4 million won or more 55.4 411 38.0 27.2 257
Non response 491 38.0 34.2 34.6 19.3
Size of Region
Dong bu 51.9 40.4 35.9 30.2 21.4
Eup/Myeon bu 40.6 40.9 29.6 33.4 22.1
Region
Seoul 61.5 428 423 26.3 18.5
Busan 57.7 36.2 40.1 27.2 17.7
Daegu 455 42.9 34.9 36.9 12.9
Incheon 39.6 46.1 325 427 10.8
Gwangju 32.1 39.0 27.3 53.4 11.4
Daejeon 61.1 447 47.3 30.7 17.7
Ulsan 39.6 37.8 23.6 431 6.1
Gyeonggi 59.7 299 359 22.0 417
Gangwon 49.5 24.6 25.8 32.7 25.4
Chungcheong 2.8 71.2 12.5 37.2 0.9
(Chungbuk) - 74.4 9.7 35.3 -
(Chungnam) — 72.4 11.6 39.2 -
(Sejong) 425 421 36.3 329 13.8
Jeolla 42.8 482 317 359 141
(Jeonbuk) 413 47.6 28.9 37.8 145
(Jeonnam) 445 48.8 34.9 33.7 13.6
Gyeongsang 55.9 35.6 39.8 32.9 20.0
(Gyeongbuk) 38.7 29.4 287 45.0 7.2
(Gyeongnam) 69.6 40.6 48.7 23.3 30.3
Jeju 27.8 495 26.3 39.8 9.1
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(Table101) Experience of Using Hangeul Domain to Access Websites (continue)

(unit = %)

BASE : Internet users aged 12+ in
the last 1 month
PERIOD : July, 1, 2017

Internet users aged 12+
Gender

Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth
Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Stucents)

(Housewives)
(Unemployed/Others)

Yes

30.7

32.0
29.3

33.7
36.8
36.2
31.8
24.6
21.8
20.1

34.7
37.2
37.5
33.3
26.6
225
21.2
32.5
36.3
34.8
30.2
22.6

18.9

35.0
35.6
34.5

39.1
37.9
29.1
25.4
18.8
29.9
34.6
26.0
27.0

No

69.3

68.0
70.7

66.3
63.2
63.8
68.2
75.4
78.2
79.9

65.3
62.8
62.5
66.7
73.4
77.5
78.8
67.5
63.7
65.2
69.8
77.4
78.9

65.0
64.4
65.5

60.9
62.1
70.9
74.6
81.2
70.1
65.4
74.0
73.0
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(Table101) Experience of Using Hangeul Domain to Access Websites

(unit = %)

Yes No
Education
Elementary grad.&lower 26.5 73.5
(Uneducatea) 19.6 80.4
(Elementary stud.) 26.7 73.3
(Midalle school stud.) 34.0 66.0
(Elementary grad.) 20.0 80.0
Middle school grad. 26.2 73.8
(High school stua.) 33.4 66.6
(Middle school grad.) 20.7 79.3
High school grad. 27.2 728
(College stud.) 35.6 64.4
(High school grad.) 25.0 75.0
College grad.& higher 36.1 63.9
(grad stud,) 440 56.0
(College grad.) 36.1 63.9
Household Income
Less than 1 million won 225 775
1—=2 million won 222 778
2—3 million won 27.6 72.4
3—4 million won 30.8 69.2
4 million won or more 33.8 66.2
Non response 27.0 73.0
Size of Region
Dong bu 31.4 68.6
Eup/Myeon bu 26.8 73.2
Region
Seoul 32.4 67.6
Busan 33.4 66.6
Daegu 24.5 75.5
Incheon 22.2 77.8
Gwangiju 24.8 75.2
Daejeon 36.1 63.9
Ulsan 16.4 83.6
Gyeonggi 43.2 56.8
Gangwon 35.6 64.4
Chungcheong 1.9 98.1
(Chungbuk) - 100.0
(Chungnarm) - 100.0
(Sejong) 28.0 72.0
Jeolla 29.3 70.7
(Jeonbuk) 289 71.1
(Jeonnam) 29.6 70.4
Gyeongsang 29.9 70.1
(Gyeongbuk) 11.9 88.1
(Gyeongnarm) 44.3 55.7
Jeju 16.0 84.0
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(Table102) Intent to Own a Hangeul Domain When Operating Websites (continue)

(unit : %)
BASE : Internet users aged 12+
in the last 1 month Yes Yes, if available No
PERIOD : July, 1, 2017
Internet users aged 12+ 11.4 16.3 723
Gender
Male 12.0 17.2 70.8
Female 10.8 15.4 73.8
Age
12—-19 12.5 17.2 70.3
20s 13.8 18.8 67.4
30s 14.0 19.8 66.1
40s 10.9 17.7 71.4
50s 9.4 13.0 77.6
60s 8.3 11.2 80.5
70+ 7.1 1.3 81.6
Gender*Age
Male 12—19 12.3 17.7 70.0
Male 20s 14.0 19.0 67.0
Male 30s 15.3 20.3 64.4
Male 40s 11.6 18.8 69.5
Male 50s 9.9 14.2 75.9
Male 60s 8.6 12,5 789
Male 70+ 8.1 1.4 80.6
Female 12—19 12.7 16.6 70.7
Female 20s 13.6 18.5 67.9
Female 30s 12.6 19.3 68.0
Female 40s 10.2 16.5 73.3
Female 50s 8.9 11.7 79.4
Female 60s 8.1 9.8 82.2
Female 70+ 6.2 11.3 825
Youth
Total 12.9 18.2 68.8
Male 12.8 18.8 68.4
Female 13.1 17.5 69.3
Occupation
Professionals/managers 13.3 215 65.2
Office workers 155 20.2 64.3
Service/sales 10.7 15.5 738
Production workers 8.4 12.7 78.8
Agricultural, Forestry, Fishery 6.3 9.0 84.8
Unemployed/Others 11.0 16.1 72.9
(Students) 13.1 17.8 69.1
(Housewives) 9.3 14.8 75.9
(Unemployed/Others) 9.2 14.8 75.9
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(Table102) Intent to Own a Hangeul Domain When Operating Websites

(unit = %)

Yes Yes, if available No
Education
Elementary grad.&lower 8.5 13.1 78.4
(Uneducatea) 6.5 8.8 84.7
(Elementary stud.) 8.6 15.1 76.3
(Middlle school stud,) 1.7 16.3 72.0
(Elementary grad.) 55 10.2 84.3
Middle school grad. 10.1 13.7 76.2
(High school stud.) 14.0 18.2 67.8
(Middlle school grad.) 71 10.3 82.6
High school grad. 9.9 14.7 75.5
(College stuc) 13.3 18.1 68.6
(High school grad.) 90 138 773
College grad.& higher 13.9 19.3 66.9
(grad stud) 17.4 33.9 487
(College grad.) 13.8 19.2 67.0
Household Income
Less than 1 million won 7.0 11.6 81.4
1=2 million won 7.2 11.2 81.6
2—3 million won 8.7 15.6 75.6
3—4 million won 113 16.7 72.1
4 million won or more 13.3 17.7 68.9
Non response 13.9 11.8 74.2
Size of Region
Dong bu 115 16.3 72.2
Eup/Myeon bu 11.0 16.2 72.8
Region
Seoul 14.8 18.9 66.3
Busan 1.1 15.1 73.8
Daegu 11.0 11.4 776
Incheon 4.0 12.2 83.9
Gwangju 8.4 111 80.5
Daejeon 8.6 11.9 79.5
Ulsan 5.3 9.3 85.4
Gyeonggi 16.9 24.1 59.0
Gangwon 10.6 19.0 70.4
Chungcheong 0.9 1.0 98.1
(Chungbuk) - - 100.0
(Chungnarm) - - 100.0
(Sejong) 12.8 15.4 71.9
Jeolla 8.0 16.7 75.2
(Jeonbuk) 9.5 17.0 735
(Jeonnam) 6.5 16.4 77.1
Gyeongsang 11.0 14.6 74.5
(Gyeongbuk) 5.2 6.6 88.2
(Gyeongnarm) 15.6 20.9 63.5
Jeju 2.6 8.0 89.4
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(Table103) Necessity of Exposing Hangeul Domain for Web Portal Search Results (continue)

(unit : %)
‘iAriE |:a§‘?rﬁnﬁers sged 2 Yes No No opinion
PERIOD : July, 1, 2017
Internet users aged 12+ 23.7 25.6 50.7
Gender
Male 24.3 255 50.2
Female 23.1 258 51.1
Age
12—-19 24.5 25.2 50.3
20s 27.3 23.7 49.0
30s 26.3 24.6 49.1
40s 23.8 26.4 498
50s 21.5 26.5 51.9
60s 18.7 27.6 53.7
70+ 18.3 257 56.0
Gender*Age
Male 12—19 25.3 25.0 49.7
Male 20s 27.9 23.5 486
Male 30s 27.3 241 48.6
Male 40s 24.0 26.1 49.9
Male 50s 222 26.4 51.3
Male 60s 18.3 28.3 53.4
Male 70+ 19.2 26.3 54.6
Female 12—-19 23.6 25.4 51.0
Female 20s 26.7 23.9 49.4
Female 30s 25.3 25.2 49.6
Female 40s 23.6 26.6 49.7
Female 50s 20.8 26.6 52.6
Female 60s 19.1 26.8 54.1
Female 70+ 17.5 25.2 57.4
Youth
Total 26.1 24.1 498
Male 27.1 23.9 49.1
Female 25.1 243 50.7
Occupation
Professionals/managers 259 26.4 478
Office workers 27.8 23.1 491
Service/sales 22.8 27.5 498
Production workers 21.0 27.4 51.6
Agricuttural, Forestry, Fishery 16.2 18.2 65.5
Unemployed/Others 235 25.8 50.7
(Students) 25.6 23.9 50.4
(Housewives) 218 27.2 51.0
(Unemployed/Others) 218 27.1 51.1
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(Table103) Necessity of Exposing Hangeul Domain for Web Portal Search Results

Yes No No opinion
Education
Elementary grad.&lower 19.8 25.7 54.5
(Uneducatea) 18.5 23.2 58.3
(Elementary stud.) 21.8 275 50.7
(Middlle school stud.) 23.1 26.6 50.3
(Elementary grad.) 16.2 25.0 58.8
Middle school grad. 22.1 24.9 53.0
(High school stud.) 275 23.2 49.3
(Middlle school grad.) 18.0 26.2 55.8
High school grad. 22.4 26.5 511
(College stuc!) 25.8 23.1 51.1
(High school grad.) 215 27.4 51.0
College grad.& higher 26.2 248 49.0
(orad stud) 34.1 18.4 47.4
(College grac.) 26.1 249 49.0
Household Income
Less than 1 million won 17.6 25.4 57.1
1-=2 million won 18.7 24.8 56.5
2—3 million won 21.7 257 52.6
3—4 million won 24.2 242 515
4 million won or more 25.5 26.3 48.1
Non response 21.2 28.1 50.7
Size of Region
Dong bu 24.1 26.8 491
Eup/Myeon bu 21.6 19.3 59.1
Region
Seou 28.1 19.4 52.5
Busan 22.0 26.8 51.2
Daegu 22.0 22.8 55.2
Incheon 8.3 28,5 63.2
Gwangju 18.5 25.9 55.7
Daejeon 19.0 29.1 52.0
Ulsan 10.3 34.2 55.5
Gyeonggi 30.0 38.0 32.0
Gangwon 31.5 245 441
Chungcheong 1.8 1.3 96.9
(Chungbuk) - - 100.0
(Chungnam) - - 100.0
(Sejong) 26.4 19.3 54.2
Jeolla 22.2 16.6 61.2
(Jeonbuk) 18.7 19.9 61.4
(Jeonnam) 26.0 13.0 61.0
Gyeongsang 33.1 28.6 38.3
(Gyeongbuk) 226 30.0 47.4
(Gyeongnarm) 415 27.6 31.0
Jeju 82 19.0 72.8
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(Table104) ICT Devices Ownership (multiple responses) (continue)

(unit : %) (continue—)
EQSE)S '?"J‘L‘f\‘/f"iﬁnzgﬁ'id o+ Mobile device™® Smartphone Laptop Tablet Wearable device
Population aged 6+ 89.6 89.5 237 6.2 3.6
Gender
Male 92.0 91.9 26.1 7.1 3.9
Female 87.3 87.1 21.4 54 3.3
Age
6-19 93.3 92.8 22.2 6.5 3.1
20s 99.9 99.9 450 1.7 4.6
30s 99.9 99.9 38.6 1.4 7.2
40s 99.6 99.6 25.1 7.4 4.0
50s 97.7 97.7 15.3 2.9 2.9
60s 81.2 81.1 88 0.7 1.0
70+ 30.9 30.6 1.3 0.1 0.6
Gender*Age
Male 6—19 93.1 92.6 21.0 6.0 3.2
Male 20s 99.9 99.9 43.9 12.0 4.6
Male 30s 99.9 99.9 434 12.5 7.6
Male 40s 99.5 99.5 26.6 8.7 4.6
Male 50s 97.9 97.9 18.4 3.8 3.2
Male 60s 85.2 85.2 11.6 1.0 1.2
Male 70+ 380 37.9 2.0 0.2 0.5
Female 6—19 93.5 93.0 23.5 6.9 2.9
Female 20s 100.0 100.0 46.1 11.3 4.7
Female 30s 99.9 99.9 334 10.2 6.9
Female 40s 99.7 99.7 235 6.0 34
Female 50s 97.6 97.6 12.2 2.1 2.6
Female 60s 775 77.3 6.2 0.4 0.8
Female 70+ 26.1 25.8 0.8 0.1 0.7
Youth
Total 97.9 97.8 326 8.7 2.8
Male 97.9 97.8 31.0 8.7 3.0
Female 97.9 97.8 34.4 8.6 2.6
Occupation
Professionals/managers 99.6 99.6 46.7 17.8 12.2
Office workers 99.8 99.8 42.4 11.4 6.3
Service/sales 97.6 97.6 21.9 5.4 3.4
Production workers 93.7 93.7 14.3 3.1 2.5
Agricuttural, Forestry, Fishery 71.7 71.7 48 1.0 0.5
Unemployed/Others 82.1 81.9 20.0 5.1 2.6
(Students) 96.1 95.8 29.9 8.2 3.1
(Housewives) 77.2 77.0 12.7 3.1 2.6
(Unemployea/Others) 58.0 57.7 12.4 2.3 1.4

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue)

(unit : %)

Game console

2.1
1.3

5.4
2.1
2.1
1.2
0.3
0.1
0.0

6.2
2.7
2.6
1.2
0.4
0.1

4.4
13
15
1.2
0.3
0.0
0.1

4.2
5.1
3.2

2.8
1.4
1.0
0.7
0.2
24
4.5
0.7
1.0

MP3 player

1.1

1.2
1.0

1.5
2.4
1.5
1.1
0.5
0.2

1.6
2.6
1.5
0.9
0.6
0.3

1.5
2.2
1.4
1.3
0.4
0.1

1.9
2.0
1.9

1.0
1.8
0.9
0.6
0.2
1.1
1.8
0.6
0.7

E—book reader

0.3

0.3
0.2

0.3
0.6
0.4
0.3
0.1
0.0
0.0

0.2
0.5
0.4
0.4
0.2
0.1
0.0
0.4
0.7
0.4
0.2
0.0

0.4
0.3
0.6

0.0
0.6
0.2
0.1
0.3
0.2
03
0.1
0.3

PDA

0.1

0.1
0.1

0.0
0.3
0.2
0.1
0.1

0.0

0.1
0.3
0.2
0.2
0.2

0.0
0.0
0.3
0.2
0.1
0.1

0.1
0.1
0.1

0.5
0.2
0.1
0.1

0.1
0.1
0.0
0.1

Other

1.3
2.1

0.1

0.0
0.1
0.6
3.9
11.8

0.1

12.2

0.1
0.1
0.1

0.1
0.0
0.6
1.3
3.7
2.9
0.1
4.3
6.8

Population aged 6+
Gender

Male
Female
Age
6—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed/Others)
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(Table104) ICT Devices Ownership (multiple responses)

(unit = %) (continue—)
Mobile device™ Smartphone Laptop Tablet Wearable device
Education
Elementary grad.&lower 63.8 63.4 99 23 1.9
(Preschool) 65.8 64.7 1.3 1.9 48
(Uneducated) 20.8 20.6 0.4 - 0.3
(Elementary stud.) 87.8 86.7 18.6 43 43
(Middlle school stud.) 98.7 98.6 20.0 5.4 1.9
(Elementary grac.) 43.4 433 1.4 0.1 0.3
Middle school grad. 78.0 77.8 10.1 3.4 1.3
(High school stud.) 98.9 98.8 23.0 9.4 2.0
(Midalle school grad.) 67.1 66.9 3.4 0.3 0.9
High school grad. 96.1 96.0 20.9 5.0 2.6
(College stud.) 99.9 99.9 455 11.2 3.2
(High school grad.) 95.1 95.1 14.8 3.5 2.4
College grad.& higher 99.6 99.6 37.8 10.4 6.2
(grad stud.) 100.0 100.0 66.6 29.2 12.3
(College grad.) 99.6 99.6 37.7 10.2 6.2
Household Income
Less than 1 million won 46.7 46.7 5.7 0.6 0.5
1—2 million won 73.6 73.6 9.0 1.9 0.7
2—3 million won 90.7 90.6 17.9 47 2.9
3—4 million won 95.0 94.8 25.0 6.1 3.6
4 million won or more 96.4 96.3 30.8 8.6 49
Non response 89.4 89.2 24.0 5.2 2.0
Size of Region
Dong bu 91.2 91.1 25.2 6.7 3.7
Eup/Myeon bu 81.9 817 16.6 4.1 2.8
Region
Seoul 90.7 90.5 25.4 7.7 5.7
Busan 88.9 88.8 17.1 45 1.7
Daegu 93.1 93.1 18.6 3.6 3.2
Incheon 89.4 89.3 32.9 6.4 5.2
Gwangju 92.8 92.7 16.8 4.7 1.3
Daejeon 91.9 91.9 43.7 8.4 3.0
Ulsan 95.6 95.5 18.4 2.6 1.3
Gyeonggi 89.6 89.5 26.7 8.4 49
Gangwon 84.5 84.4 20.9 7.5 2.0
Chungcheong 88.9 88.7 35.2 55 2.4
(Chungbuk) 87.7 87.6 29.5 6.2 2.0
(Chungnam) 89.3 89.2 38.6 5.0 2.7
(Sejong) 92.4 91.8 432 4.8 2.1
Jeolla 88.3 88.3 13.1 3.2 0.3
(Jeonbuk) 89.0 88.9 15.0 4.3 0.3
(Jeonnam) 87.6 87.6 11.2 2.1 0.3
Gyeongsang 87.8 87.7 13.7 3.7 2.4
(Gyeongbuk) 87.7 87.6 12.7 2.5 2.8
(Gyeongnam) 87.8 87.8 145 47 2.0
Jeju 85.6 85.5 21.2 7.5 3.1

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue) (unit : %)

Game console MP3 player E—book reader PDA Other
Education
35 0.5 0.1 0.0 55 Elementary grad.&lower
4.1 0.3 - - - (Preschool)
0.1 - 0.0 - 13.8 (Uneducated)
6.4 0.6 0.1 0.0 0.1 (Elementary stud.)
8.0 2.0 0.3 - 0.1 (Middlle school stud.)
0.1 0.0 - - 10.0 (Elementary grad.)
1.4 1.1 0.1 0.0 4.0 Middle school grad.
40 2.8 0.4 0.0 0.3 (High school stud,)
0.1 0.2 - 0.0 5.9 (Midalle school grad.)
0.9 1.0 0.2 0.1 0.8 High school grad.
1.8 2.0 0.4 0.1 - (College stud.)
0.7 0.8 0.2 0.1 1.0 (High school grad.)
1.6 1.4 0.4 0.2 0.1 College grad.& higher
45 1.3 - - - (grad stud.)
1.6 1.4 0.4 0.2 0.1 (College grad.)
Household Income
0.2 0.2 0.0 - 10.8 Less than 1 million won
0.6 0.5 0.3 - 40 1—2 million won
1.2 0.8 0.1 0.1 1.5 2—3 million won
1.5 1.0 0.2 0.1 0.8 3—4 million won
2.4 1.5 0.4 0.2 0.4 4 million won or more
1.1 0.6 - - 3.3 Non response
Size of Region
1.8 1.2 0.3 0.1 1.5 Dong bu
0.9 0.5 0.1 0.0 2.6 Eup/Myeon bu
Region
2.8 2.3 0.3 0.4 0.9 Seoul
1.1 0.5 0.1 0.0 6.0 Busan
0.4 1.9 0.0 0.1 0.7 Daegu
1.9 0.5 0.1 0.1 2.3 Incheon
0.2 0.0 0.0 0.0 0.2 Gwangju
1.3 0.2 0.1 - 0.4 Daejeon
0.3 0.1 - - 4.1 Ulsan
2.6 1.2 0.6 0.1 1.3 Gyeonggi
2.2 1.4 - 0.1 3.8 Gangwon
1.0 0.2 0.3 0.1 0.4 Chungcheong
0.8 0.0 0.0 - 1.0 (Chungbuk)
0.8 0.1 0.6 0.1 - (Chungnam)
4.2 1.4 0.2 0.4 0.6 (Sejong)
0.2 0.1 0.0 - 0.0 Jeolla
0.3 0.2 0.0 - - (Jeonbuk)
0.0 - - - 0.1 (Jeonnam)
0.6 0.8 0.0 0.1 3.6 Gyeongsang
0.1 15 0.0 0.1 0.9 (Gyeongbuk)
1.0 0.3 - 0.0 5.7 (Gyeongnam)
1.3 1.9 0.2 0.2 - Jeju
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(Table105) Internet Access with ICT Devices (multiple responses) (continue)

(unit : %) (continue—)
o '?‘ﬁ‘ff"ﬁ”zg?id o+ Mobile device* Smartphone Laptop Tablet Wearable device
Population aged 6+ 89.3 89.2 17.6 5.4 1.7
Gender
Male 91.7 91.7 19.3 6.0 2.1
Female 86.8 86.7 15.9 4.7 1.3
Age
6-19 92.6 92.2 11.3 5.3 1.7
20s 99.9 99.9 39.1 10.0 2.4
30s 99.9 99.9 30.7 9.9 3.7
40s 99.5 99.5 20.1 6.4 1.9
50s 97.3 97.3 10.2 2.5 1.0
60s 80.1 80.0 2.6 0.6 0.3
70+ 30.1 29.9 0.4 0.1 0.3
Gender*Age
Male 6—19 92.5 92.0 10.8 5.1 1.8
Male 20s 99.9 99.9 38.4 10.3 2.6
Male 30s 99.9 99.9 32.1 10.6 4.6
Male 40s 99.5 99.5 22.1 7.4 2.5
Male 50s 97.7 97.7 13.1 3.1 1.4
Male 60s 84.3 84.3 4.0 0.9 0.3
Male 70+ 37.4 37.3 0.9 0.1 0.3
Female 6—-19 92.7 92.3 11.8 5.6 1.6
Female 20s 100.0 100.0 39.8 9.7 2.2
Female 30s 99.8 99.8 29.3 9.2 2.7
Female 40s 99.6 99.6 18.0 5.4 1.3
Female 50s 97.0 97.0 7.4 1.8 0.5
Female 60s 76.1 75.9 1.3 0.3 0.3
Female 70+ 25.3 25.0 0.1 0.0 0.4
Youth
Total 97.6 97.4 23.0 7.4 1.4
Male 97.6 97.4 22.1 7.6 1.6
Female 97.5 97.4 23.9 7.1 1.3
Occupation
Professionals/managers 99.4 99.4 39.2 15.8 7.8
Office workers 99.8 99.8 34.9 9.3 3.4
Service/sales 97.5 97.5 16.1 4.7 1.4
Production workers 93.4 93.4 9.1 2.7 0.9
Agricuttural, Forestry, Fishery 70.6 70.6 2.8 1.0 0.2
Unemployed/Others 815 81.3 13.7 4.5 1.2
(Students) 95.6 95.3 20.0 6.8 1.7
(Housewives) 76.5 76.3 9.1 3.0 0.8
(Unemployed/Others) 57.3 57.0 8.7 2.2 0.9

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue)

(unit : %)

Game console

1.0

1.3
0.7

3.6
1.3
1.3
0.5
0.1
0.0

4.1
1.7
1.7
0.6
0.1
0.0

2.9
0.7
0.8
0.4
0.1
0.0

2.7
3.3
2.1

2.1
0.8
0.5
0.3
0.1
1.5
3.0
0.3
0.5

MP3 player

0.3

0.4
0.3

0.7
0.7
0.4
0.2
0.1
0.0

0.7
0.8
0.5
0.2
0.1
0.0

0.6
0.5
0.3
0.3
0.1
0.0

0.7
0.8
0.6

0.3
0.6
0.2
0.2

0.4
0.6
0.1
0.2

E—book reader

0.2

0.2
0.2

0.1
0.5
0.2
0.2
0.1
0.0
0.0

0.1
0.4
0.2
0.2
0.1
0.0
0.0
0.2
0.5
0.3
0.2

0.3
0.2
0.3

0.0
0.4
0.1

0.2
0.1
0.2
0.0
0.2

PDA

0.1

0.1
0.0

0.0
0.2
0.1
0.1
0.1

0.1
0.1
0.1
0.1
0.2

0.0
0.2
0.0
0.0
0.0

0.0
0.1
0.0

0.3
0.1
0.1
0.1

0.0
0.0
0.0
0.0

Other

0.2

0.1
0.2

0.2

0.0
0.0
0.1
0.1
1.0

0.2

0.0
0.0
0.1
0.1
0.9
0.2

0.1
0.2
1.0

0.1
0.0
0.1

0.0
0.0
0.1
0.0
0.7
0.3
0.1
0.3
0.7

Population aged 6+
Gender

Male
Female
Age
6—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed/Others)
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(Table105) Internet Access with ICT Devices (multiple responses)

(unit : %) (continue—)
Mobile device* Smartphone Laptop Tablet Wearable device
Education
Elementary grad.&lower 62.7 62.3 2.7 1.9 1.1
(Preschool) 65.1 64.0 1.3 15 34
(Uneducatea) 20.2 20.0 0.0 - 0.2
(Elementary stud) 86.4 85.4 35 35 26
(Middle school stud.) 98.1 98.1 8.7 43 06
(Elementary grad) 422 421 05 0.1 0.1
Middle school grad. 771 76.9 6.3 29 0.5
(High school stud.) 98.9 98.8 16.2 7.8 1.0
(Middlle school grad.) 65.7 65.5 11 0.3 0.3
High school grad. 95.8 95.8 15.1 43 0.9
(College stuc) 99.9 99.9 386 9.4 17
(High school grac) 94.8 948 93 3.1 0.7
College grad.& higher 99.6 99.6 31.0 8.9 3.3
(grad stud) 1000 100.0 57.7 26.6 9.0
(College grac) 99.6 99.6 309 88 32
Household Income
Less than ; m?::?om won 457 457 3.2 0.3 0.3
12_3 2:”:22 ng 726 725 6.6 13 0.4
3—4 million won 90.3 90.2 13.8 3.3 1.2
B 94.7 94.6 17.9 55 1.7
4 million won or more 96.2 96.2 231 76 25
Non response 89.1 88.9 16.1 3.7 0.9
Size of Region
Dong bu 90.9 90.8 18.9 5.7 1.8
Eup/Myeon bu 81.3 81.2 11.2 38 1.4
Region
Seoul 90.5 90.3 19.2 5.8 2.6
Busan 87.9 87.9 13.2 4.5 1.0
Daegu 93.1 93.1 17.3 3.6 0.1
Incheon 89.0 89.0 23.3 6.4 1.3
Gwangju 92.6 925 10.8 3.5 0.7
Daejeon 91.8 91.8 22.9 4.2 1.4
Ulsan 93.2 93.1 16.3 2.6 0.8
Gyeonggi 89.5 89.3 23.3 7.8 3.2
Gangwon 84.0 83.9 18.4 7.5 1.1
Chungcheong 88.7 88.7 16.1 43 1.5
(Chungbuk) 87.4 87.4 13.6 3.1 1.4
(Chungnarm) 89.3 89.2 17.3 5.0 1.5
(Sejong) 92.3 91.8 21.0 6.6 3.0
Jeolla 88.1 88.1 9.2 2.9 0.1
(Jeonbuk) 88.8 88.7 13.2 3.8 0.1
(Jeonnam) 87.4 87.4 5.2 2.1 0.0
Gyeongsang 86.8 86.7 9.1 3.0 0.3
(Gyeongbuk) 87.6 87.5 6.4 25 0.1
(Gyeongnam) 86.1 86.1 1.3 3.4 0.5
Jeju 85.3 85.2 18.6 5.8 1.2

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue)

(unit : %)

Game console MP3 player E—book reader PDA Other
Education
2.3 0.3 0.1 0.0 0.6 Elementary grad.&lower
23 — - - 17 (Preschool)
- - 0.0 - 1.0 (Uneducated)
4.2 03 0.0 0.0 03 (Elementary stud.)
56 13 0.3 - 0.0 (Middlle school stud.)
0.0 _ _ _ 10 (Elementary grad.)
0.9 0.4 0.1 0.0 0.2 Middle school grad.
26 10 03 0.0 0.0 (High school stud)
0.0 0.1 _ _ 03 (Middlle school grad.)
0.4 0.2 0.1 0.0 0.0 High school grad.
1.1 05 0.2 0.0 - (College stuc)
0.2 0.2 0.1 0.0 0.1 (High school graa.)
10 0.4 0.3 0.1 0.0 College grad.& higher
38 _ _ _ _ (grad stud,)
10 0.4 03 0.1 0.0 (College grac)
Household Income
0.1 0.1 — — 0.7 Less than 1 million won
0.3 0.3 0.3 — 0.3 1—2 million won
0.5 0.2 0.1 0.1 0.1 2-3 million won
0.9 0.3 0.1 0.1 0.2 3—4 million won
1.5 0.4 0.2 0.1 0.1 4 million won or more
0.4 0.1 - - - Non response
Size of Region
1.1 0.4 0.2 0.1 0.1 Dong bu
0.7 0.1 0.0 0.0 0.4 Eup/Myeon bu
Region
1.5 0.2 0.0 0.2 0.1 Seoul
0.6 0.2 0.0 0.0 0.2 Busan
- 0.6 - 0.0 0.4 Daegu
1.1 0.1 - 0.1 0.1 Incheon
0.1 0.0 0.0 - 0.1 Gwangju
0.7 - 0.1 - 0.0 Daejeon
0.2 0.1 - - - Ulsan
1.9 0.6 0.5 0.1 0.0 Gyeonggi
1.0 0.2 - - 0.2 Gangwon
0.4 0.1 0.2 0.0 0.1 Chungcheong
0.3 - - - 0.1 (Chungbuk)
0.3 0.1 0.4 0.1 0.1 (Chungnam)
2.2 0.1 0.1 0.1 0.1 (Sejong)
0.1 - 0.0 - 0.3 Jeolla
0.2 0.1 0.0 - 0.2 (Jeonbuk)
- - - - 0.3 (Jeonnam)
0.4 0.3 0.0 0.0 0.5 Gyeongsang
- 0.5 0.0 0.0 1.0 (Gyeongbuk)
0.6 0.2 - 0.0 0.1 (Gyeongnam)
0.8 0.7 0.1 0.1 0.1 Jeju

n

~
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(Table106) ICT Devices Ownership (multiple responses) — Internet users (continue)

(unit : %) (continue—)
i@swis; :nfmgnriLusers sosarn Mobile device* Smartphone Laptop Tablet Wearable device
PERIOD : July, 1, 2017
Internet users aged 6+ 98.4 98.3 26.0 6.9 3.9
Gender
Male 98.5 98.4 27.8 7.5 4.2
Female 98.3 98.2 24.1 6.1 3.6
Age
6-19 94.2 93.7 22.4 6.5 3.1
20s 100.0 100.0 45.0 1.7 4.6
30s 100.0 100.0 38.6 1.4 7.2
40s 99.9 99.9 25.1 7.4 4.0
50s 99.0 99.0 15.5 3.0 2.9
60s 97.1 97.1 10.3 0.8 1.1
70+ 94.3 94.3 3.3 0.3 1.1
Gender*Age
Male 6-19 94.1 93.5 21.2 6.1 3.2
Male 20s 100.0 100.0 44.0 12.0 4.6
Male 30s 99.9 99.9 43.4 12,5 7.6
Male 40s 99.9 99.9 26.7 8.7 4.6
Male 50s 99.3 99.3 18.6 3.9 3.2
Male 60s 97.3 97.3 12.9 1.2 1.3
Male 70+ 95.2 95.1 4.3 0.4 1.0
Female 6—19 94.3 93.8 23.7 7.0 2.9
Female 20s 100.0 100.0 46.2 11.3 4.7
Female 30s 100.0 100.0 335 10.2 6.9
Female 40s 99.9 99.9 235 6.0 3.4
Female 50s 98.6 98.6 12.3 2.1 2.7
Female 60s 96.9 96.9 7.6 0.5 0.8
Female 70+ 93.4 93.4 2.4 0.2 1.1
Youth
Total 98.0 97.9 32.6 8.7 2.8
Male 98.0 98.0 31.0 8.8 3.0
Female 98.0 97.9 34.4 8.6 2.6
Occupation
Professionals/managers 99.7 99.7 46.8 17.8 12.2
Office workers 99.9 99.9 42.4 114 6.3
Service/sales 99.7 99.7 22.3 55 35
Production workers 98.9 98.9 15.1 3.3 2.6
Agricultural, Forestry, Fishery 98.6 98.6 6.7 1.5 0.7
Unemployed/Others 96.8 96.6 235 6.1 3.0
(Students) 96.5 96.1 30.0 8.2 3.1
(Housewives) 98.0 98.0 16.1 3.9 3.1
(Unemployed,/Others) 94.0 93.9 19.4 3.8 2.1

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue)

(unit : %)

Game console

1.8

2.2
1.4

54
2.1
2.1
1.2
0.3
0.1

6.3
2.8
2.6
1.2
0.4
0.2

4.4
1.3
15
1.2
0.3
0.0

4.2
5.1
3.2

2.8
1.4
1.0
0.8
0.3
2.8
4.5
0.8
1.6

MP3 player

1.2

1.3
1.1

1.5
2.4
1.5
1.1
0.5
0.2

1.6
2.6
1.5
0.9
0.6
0.3

1.5
2.2
14
1.3
0.4
0.1

1.9
2.0
1.9

1.0
1.8
1.0
0.7
0.3
1.3
1.8
0.8

E—book reader

0.3

0.3
0.3

0.3
0.6
0.4
0.3
0.1
0.0

0.2
0.5
0.4
0.4
0.2
0.1

0.4
0.7
0.4
0.2
0.0

0.4
0.3
0.6

0.0
0.6
0.2
0.1
0.3
0.3
0.3
0.1
0.5

PDA

0.1

0.2
0.1

0.0
0.3
0.2
0.1
0.1

0.0

0.1
0.3
0.2
0.2
0.2

0.1
0.0
0.3
0.2
0.1
0.1

0.1
0.1
0.1

0.5
0.2
0.1
0.2

0.1
0.1
0.0
0.1

Internet users aged 6+
Gender

Male
Female
Age
6—-19
20s
30s
40s
50s
60s
70+

Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployedy/Others)
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(Table106) ICT Devices Ownership (multiple responses) — Internet users

(unit : %) (continue—)
Mobile device* Smartphone Laptop Tablet Wearable device
Education
Elementary grad.&lower 91.7 91.1 14.1 3.3 2.7
(Preschool) 725 713 1.4 2.1 5.4
(Uneducated) 90.9 90.9 1.1 - 0.2
(Elementary stud.) 88.7 87.6 18.8 4.3 4.3
) 98.7 98.6 20.0 5.4 1.9
(Midcle school stucl) 94,0 94.0 23 0.2 05
(Elementary grac) 97.1 97.0 125 43 1.4
Middle school grad. 99.1 99.1 23.0 9.4 2.0
(High school stud.) 95.5 95.5 4.5 0.4 1.0
(Middle school grad) 99.5 99.5 21.6 52 2.6
High school grad. 100.0 100.0 455 11.2 3.2
99.4 99.4 15.4 37 25
(College studt) 99.9 99.9 37.9 10.4 6.2
(High school grad) 100.0 100.0 66.6 29.2 123
College grad.& higher 99.9 99.9 37.8 10.3 6.2
Household Income
Less than 1 million won 94.4 94.4 115 1.3 0.9
1=2 million won 97.1 97.1 1.9 25 0.9
2=3 million won 98.6 98.5 19.5 5.2 3.1
3—4 million won 98.4 98.3 25.9 6.4 3.7
4 million won or more 98.8 98.7 31.5 8.8 5.0
Non response 97.3 97.1 26.2 5.6 2.2
Size of Region
Dong bu 98.4 98.4 27.2 7.2 4.0
Eup/Myeon bu 98.0 97.8 19.8 5.0 3.4
Region
Seoul 99.1 99.1 27.6 8.4 6.1
Busan 95.0 95.0 18.3 4.9 1.8
Daegu 99.2 99.2 19.8 3.9 3.4
Incheon 98.6 98.6 36.1 7.1 5.8
Gwangju 98.5 98.4 17.9 49 1.4
Daejeon 98.9 98.9 47.0 9.1 3.2
Ulsan 98.7 98.6 19.0 2.7 1.4
Gyeonggi 98.4 98.2 29.3 9.3 53
Gangwon 99.0 98.9 247 8.9 2.4
Chungcheong 99.1 99.0 39.3 6.1 2.7
(Chungbuk) 99.4 99.3 334 7.1 23
(Chungnam) 98.9 98.9 427 55 3.0
(Sejong) 98.9 98.2 46.2 5.1 2.2
Jeolla 99.2 99.1 15.1 3.7 0.3
(Jeonbuk) 99.0 99.0 16.7 48 0.3
(Jeonnam) 99.3 99.3 13.4 2.5 0.4
Gyeongsang 97.4 97.3 15.2 4.1 2.6
(Gyeongbuk) 98.3 98.2 14.2 2.8 3.1
(Gyeongnarm) 96.6 96.6 15.9 5.1 2.2
Jeju 97.8 97.6 241 8.5 35

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue) (unit : %)

Game console MP3 player E—book reader PDA
Education
5.0 0.8 0.1 0.0 Elementary grad.&lower
4.1 0.3 - - (Preschool)
- - B - (Uneducated)
gg gg 8; O'_O (Elementary stud.)
0.1 00 _ _ (Middle school stud.)
18 13 0.2 0.0 (Elementary grad.)
4.0 2.8 0.4 0.0 Middle school grad.
0.1 0.3 - 0.0 (High school stud)
10 1.1 0.2 0.1 (Middlle school grad.)
2)2 32 83 81 High school grad.
16 1.4 0.4 02 (College stua)
45 13 - - (High school grad.)
1.6 1.4 0.4 0.2 College grad.& higher
Household Income
0.4 0.5 0.0 — Less than 1 million won
0.8 0.7 0.4 - 1=2 million won
1.3 0.8 0.1 0.1 2-=3 million won
15 1.1 0.2 0.1 3—4 million won
2.4 15 0.4 0.2 4 million won or more
1.2 0.7 - - Non response
Size of Region
2.0 1.3 0.3 0.2 Dong bu
1.1 0.6 0.1 0.0 Eup/Myeon bu
Region
3.0 2.6 0.3 0.4 Seoull
1.2 0.5 0.1 0.0 Busan
0.4 2.1 0.0 0.1 Daegu
2.1 0.6 0.1 0.1 Incheon
0.2 0.0 0.0 0.0 Gwangju
1.4 0.2 0.1 - Daejeon
0.3 0.1 - - Ulsan
2.8 1.3 0.7 0.1 Gyeonggi
2.6 1.6 - 0.1 Gangwon
1.2 0.2 0.4 0.1 Chungcheong
0.9 0.1 0.0 - (Chungbuk)
0.9 0.1 0.6 0.1 (Chungnam)
45 1.5 0.2 0.5 (Sejong)
0.2 0.1 0.0 - Jeolla
0.3 0.2 0.1 - (Jeonbuk)
0.0 - - - (Jeonnam)
0.6 0.9 — 0.1 Gyeongsang
0.1 1.7 - 0.1 (Gyeongbuk)
1.1 0.3 - 0.0 (Gyeongnarm)
1.4 2.2 0.2 0.3 Jeju
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(Table107) ICT Devices Ownership (multiple responses) — Internet non—users (continue)

(unit = %)

(continue—)

BASE : Internet non—users aged 6+ in
the last 1 month
PERIOD : July, 1, 2017

Internet non—users aged 6+
Gender

Male

Female

6-19
20s
30s
40s
50s
60s
70+
Gender*Age
Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Total
Male
Female
Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)

(Unemployed,/Others)

Mobile device*

2.7

0.5
4.0

20.1

6.7
1.2

16.6

0.1
24.3

10.3
1.8

4.9
6.6

28.3
5.7
5.4
1.0
5.0
2.3

29.3
2.6
0.9

Smartphone

2.3

0.4
3.4

19.4

6.1
0.9

15.2

9.3
1.3

28.3
5.7
5.4
0.7
5.0
1.8

28.1
2.0
0.5

Laptop

0.9

1.3
0.6

7.4

2.8
3.2
1.8
0.3

7.9

45
2.6
0.5
6.8

7.9
1.4
14
0.2

3.3

12.6

5.6
2.4
0.4
0.2
0.9
5.7
0.6
1.2

Wearable device

0.4

0.1
0.6

0.7

0.6
0.4

0.9
0.5

4.9
6.6

0.4

0.5
1.1
0.6
0.4

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue)

(unit : %)

Game console

0.1

0.1
0.1

3.4

0.1

3.3

0.1
2.7
0.1
0.1

MP3 player

(0X0)

0.0

0.0

0.1

Tablet

(0X0)

0.0

0.0
1.5

E—book reader

(0X0)

0.0

Internet non—users aged 6+
Gender

Male
Female
Age

6-19

20s

30s

40s

50s

60s

70+

Gender*Age

Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Stucdents)
(Housewives)
(Unemployed/Others)
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(Table107) ICT Devices Ownership (multiple responses) — Internet non—users

(unit : %) (continue—)
Mobile device* Smartphone Laptop Wearable device
Education
Elementary grad.&lower 23 2.1 0.7 0.2
(Preschool) 3.1 3.1 10.3 -
(Uneducated) 1.2 0.9 0.3 0.3
(Elementary stud.) 345 33.1 58 1.3
(Middle school stud.) 2.0 1.9 0.6 0.1
(Elementary grad.) 28 2.0 0.9 0.8
Middle school grad. - - 9.7 -
(High school stud.) 2.8 2.1 0.9 0.8
(Micdle school grad.) 46 3.7 1.6 0.9
High school grad. - - - -
(College stud.) 4.7 3.8 1.6 0.9
(High school grad.) 1.7 1.7 0.8 -
College grad.& higher 1.7 1.7 0.8 -

Household Income

Less than 1 million won 07 0.6 0.1 0.1
1-2 million won 1.8 1.6 0.3 0.2

2—3 million won 4.0 3.4 0.3 0.6

3—4 million won 6.7 45 1.3 2.2

4 million won or more 6.6 6.2 47 0.4
Non response 0.8 0.8 — =

Size of Region

Dong bu 2.5 1.9 1.0 0.6
Eup/Myeon bu 3.3 3.3 0.5 0.0
Region
Seoul 1.2 0.1 2.6 1.1
Busan - - - -
Daegu - - - -
Incheon 0.7 0.3 1.6 0.3
Gwangju - - - -
Daejeon - - 1.2 -
Ulsan - - - -
Gyeonggi 0.6 - 0.4 0.6
Gangwon 8.5 8.5 1.0 -
Chungcheong 0.3 — 0.4 0.3
(Chungbuk) - - 0.4 —
(Chungnam,) 0.5 - 0.4 0.5
(Sejong) - - - _
Jeolla 17.8 17.7 0.3 0.1
(Jeonbuk) 0.3 - 0.1 0.3
(Jeonnam) 28.7 28.7 0.4 -
Gyeongsang - - 0.4 -
(Gyeongbuk) - - 0.7 -
(Gyeongnam) - - - -
Jeju - - 0.5 -

* Mobile device refers to Smartphone, Tablet, or Wearable device
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(—continue)

(unit : %)

Game console

MP3 player

Tablet

E—book reader

0.1
0.0

0.6
0.1

0.1
0.0

0.1

0.8
0.2

0.1
0.2

0.5

0.0

0.2

0.1
0.2

Education

Elementary grad.&lower
(Preschool)
(Uneaucatea)
(Elementary stud.)
(Midalle school stud.)
(Elementary grad.)
Middle school grad.
(High school stud,)
(Middle school grad.)
High school grad.
(College stud.)
(High school grad.)
College grad.& higher
Household Income

Less than 1 million won
1—2 million won

2—3 million won

3—4 million won

4 million won or more
Non response

Size of Region

Dong bu
Eup/Myeon bu

Region
Seoul

Busan

Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbuk)
(Jeonnarm)
Gyeongsang
(Gyeongbuk)
(Gyeongnarm)

Jeju
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(Table108) Ownership of Wearable Device by Type (multiple responses) (continue)

(unit : %)
BASE : Wearable device owners Safety t‘racker Accessory Glasses Clothes
aged 6+ Watch type Band type for children
PERIOD : July, 1, 2017 type type type

Wearable device

owners aged 6+

and the elderly

Gender

Male
Female

Age
6-19
20s
30s
40s
50s
60s
70+

Gender*Age

Male 6—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 6—-19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers

Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)

(Unemployed,/Others)

79.8
76.0

55.8
78.0
81.6
79.9
84.7
84.3
88.2

55.0
82.2
84.2
80.4
85.8
83.9
93.0
56.7
73.2
78.6
79.2
83.3
84.8
86.0

69.5
71.3
67.3

771
80.2
83.5
88.6
70.3
70.9
64.0
79.2
73.6

15.8
17.9

15.6
20.9
16.8
16.7
13.3
14.5
1.8

20.1
16.2
15.3
16.7
11.5
17.3
7.0
10.1
26.3
18.6
16.6
15.4
10.7
14.0

19.0
19.9
17.9

20.0
16.7
16.4
10.4
29.7
17.2
16.6
18.7
14.0

5.7
7.8

44.9

1.9
1.8

1.9
8.7

41.0

1.6
0.9

49.7

2.3
3.0

4.5
12.8

12.0
9.4
15.4

2.9
1.4
0.7

17.8
28.5
1.2
29.8

1.5
2.4

2.2
2.5
1.3
2.7
1.8

2.7

0.9
3.0
2.3

1.6
5.2
1.9
2.3
1.3

2.5
1.2
4.2

3.4
1.0
1.8
1.3

2.5
2.5
3.1
0.0

2.0
1.1

1.6
4.0
0.2
1.5
1.8
2.1

1.5
5.8

1.7
2.3
3.6

1.6
2.1
0.5
1.2
1.3

3.5
4.0
2.8

0.6
2.9
1.4

1.3
2.5

0.4
0.5

0.5
0.5
1.3

0.8
1.6

0.9

0.2

0.4

0.5
1.9
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(Table108) Ownership of Wearable Device by Type (multiple responses)

(unit : %)
Watch type Band type S@ftghtilrgrcgrf ' Actt:iszory Gltz;\;sees CB?(SS
and the elderly
Education
Elementary grad.&lower 54.8 9.0 58.7 1.9 2.0 -
(Preschool) 46.1 10.1 89.9 - - -
(Uneducatea) 81.2 18.8 81.2 - - -
(Elementary stud.) 497 8.1 68.6 28 1.4 -
(Middlle school stud.) 67.7 13.7 1.9 - 6.6 -
(Elementary grad.) 87.8 - 12.2 - - -
Middle school grad. 713 22.9 4.1 2.4 - 1.9
(High school stud.) 57.6 35.2 77 46 - -
(Middle school grad.) 87.0 8.9 - - - 4.1
High school grad. 82.0 16.1 1.1 2.2 0.4 -
(College stud.) 80.3 18.3 - 2.3 1.7 -
(High school grad.) 82.6 15.4 1.5 2.2 - -
College grad.& higher 80.4 17.8 1.1 1.8 2.1 0.6
(grad stud.) 59.0 41.0 - - 15.8 -
(College grad.) 80.6 17.5 1.1 1.8 2.0 0.6
Household Income
Less than 1 million won 65.7 21.3 13.0 - - -
1=2 million won 84.5 15.5 - - - -
2—3 million won 77.4 17.3 5.6 1.9 0.7 0.9
3—4 million won 79.8 14.7 7.9 1.8 1.6 -
4 million won or more 77.4 17.4 6.5 2.1 1.9 0.5
Non response 82.2 7.4 10.3 - - -
Size of Region
Dong bu 78.6 16.6 6.7 1.8 1.8 0.5
Eup/Myeon bu 745 17.7 6.7 26 0.5 0.2
Region
Seoul 78.2 17.3 6.8 0.4 0.3 1.2
Busan 84.2 14.7 2.3 - - -
Daegu 78.8 24.6 2.4 - - -
Incheon 80.4 20.4 1.2 - - 0.5
Gwangju 79.8 16.0 6.3 - - -
Daejeon 79.2 14.9 10.5 1.3 - -
Ulsan 87.4 9.5 3.2 - - -
Gyeonggi 78.4 114 8.9 5.0 45 -
Gangwon 82.9 14.7 2.4 - - =
Chungcheong 67.6 23.9 10.2 0.9 - -
(Chungbuk) 63.9 18.4 20.7 - - -
(Chungnam) 70.7 26.5 3.2 1.5 - -
(Sejong) 55.9 27.5 217 - - -
Jeolla 71.0 7.8 33.7 - - -
(Jeonbuk) 86.6 - 395 - - -
(Jeonnam) 56.6 15.0 28.4 - - -
Gyeongsang 76.7 25.6 2.2 0.8 - -
(Gyeongbuk) 713 31.6 3.1 1.4 - -
(Gyeongnam) 82.8 18.9 1.3 - - -
Jeju 69.7 30.8 7.7 - - 1.9
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(Table109) Frequently Used Wearable Devices Functions (multiple responses) (continue)

(unit : %)
M_a}_qng/ Tracking L
: receiving text Searching for location Enjoying
BASE : Wearable device owners messages or | Managing | Tracking trip |~ 9 Navigating virtual and
aged 6+ hone calls via health and distance information the road and safety augmented Other
PERIOD : last 1 year P online of children and| 249
smartphone reality
the elderly

Wearable device

owners aged 6+

connection

Gender
Male
Female
Age
6-19
20s
30s
40s
50s
60s
70+
Gender*Age

Male 6—-19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 6—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployeay/Others)

82.1
77.9

75.0
81.7
80.4
80.4
83.9
79.4
67.5

74.4
84.4
82.8
77.0
89.8
92.1
84.9
75.6
787
77.5
85.1
76.7
62.6
59.4

83.2
85.6
80.2

81.6
81.2
81.8
80.9
78.8
77.8
78.9
76.8
75.5

58.5
54.3

38.3
63.7
64.2
54.4
49.0
60.1
52.4

38.3
64.8
66.8
55.4
54.3
62.5
44.2
38.4
62.3
61.0
53.1
25
56.9
56.2

52.5
50.4
56.2

74.0
61.1
51.7
58.4
43.2
49.6
45.4
54.0
53.9

39.9
46.4

39.8
39.8
39.0
39.7
57.0
56.3
67.3

40.1
44.6
36.0
34.4
50.3
495
15.1
39.4
345
426
47.2
65.0
65.1
91.7

46.1
48.0
43.7

430
35.3
49.1
35.4
61.8
47.4
432
53.2
46.0

33.0
27.9

28.0
33.1
39.4
28.8
19.9
12.8
3.7

27.0
31.9
435
30.1
26.6
115
115
29.3
34.4
34,5
26.9
1.7
14.4

32.8
33.8
31.6

49.2
37.5
254
17.9
5.2
25.2
29.6
20.7
20.3

19.5
14.5

171
20.2
21.1
17.6
8.6
4.4
3.7

15.1
20.9

26.0
19.7
1.4
3.6
11.5
19.6
19.4
15.4
14.7
5.3
54

18.6
19.4
17.7

24.4
22.4
14.2
10.1

15.9
13.8
18.3
8.0

14.0

6.7
9.5

47.0
0.8
3.0
4.3

1.9
14.9

43.5

1.6
3.5

19.6
51.3
1.7
4.6
5.4

45
12.8

13.3
9.4
18.2

3.4
2.4
1.4
2.5

19.8
29.5
3.0
37.9

5.6
4.4

5.8
4.1
7.9
3.2
2.2
6.6

55
6.2
9.3
2.1
2.1
8.2

6.2
1.7
6.2
4.8
2.4
45

4.6
6.4
2.3

5.6
5.0
5.5
4.3
5.2
4.9
5.9
2.4
9.7

0.3

0.7
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(Table109) Frequently Used Wearable Devices Functions (multiple responses)

(unit : %)
rec’\gi/l?;\r;gt/ext S . Track_ing Enjoying
messages or Managing Tracking trip _earohmg for Navigating location virtual and
phone calls via health and distance 'nf(;:[i]:gon the road of irlj\(\jl dsr:;et;/n d augme:nted Other
smanphqne the elderly reality
connection
Education
Elementary grad.&lower 725 33.4 35.8 23.4 17.2 61.4 48 -
(Preschool) 60.2 23.2 6.0 - - 100.0 - -
(Uneducated)) 30.7 18.8 69.3 - - 81.2 - -
(Elementary stua.) 73.7 27.4 31.6 31.2 22.9 71.3 47 -
(Midclle school stud) 78.2 59.0 61.0 1.7 8.4 1.9 6.6 -
(Elementary grad.) 75.2 55.8 52.0 5.1 5.1 12.2 10.3 -
Middle school grad. 78.3 53.1 58.7 16.0 5.9 4.1 6.4 -
(High school stua.) 78.5 47.8 58.5 255 10.0 7.7 7.1 -
(Midalle school grad.) 78.0 59.0 58.8 5.3 1.3 - 5.6 -
High school grad. 82.2 51.7 47.6 20.1 9.3 2.7 3.0 0.3
(College studa.) 84.8 58.2 43.9 33.3 17.6 - 3.4 -
(High school grad.) 81.4 495 489 15.7 6.6 3.6 2.9 0.5
College grad.& higher 80.6 62.5 40.9 37.3 21.4 2.1 5.9 -
(grad stud.) 89.5 725 32.1 30.7 15.8 - 31.6 -
(College grad.) 80.5 62.4 41.1 37.3 21.4 2.2 5.6 -
Household Income
Less than 1 million won 88.7 50.8 17.8 3.2 3.2 13.0 - -
1—2 million won 90.3 62.0 30.3 23.4 10.2 - 6.3 -
2—3 million won 73.4 58.7 35.9 32.0 12.2 9.5 38 -
3—4 million won 81.9 54.8 42.6 29.4 15.7 9.1 6.4 -
4 million won or more 80.6 56.8 451 31.7 19.2 7.4 4.9 0.1
Non response 67.1 477 36.8 13.1 13.1 16.4 - -
Size of Region
Dong bu 79.9 56.7 413 30.1 17.1 8.2 5.2 0.1
Eup/Myeon bu 82.4 55.5 53.1 34.4 18.4 6.7 4.2 -
Region
Seoul 83.9 58.2 44.0 28.4 15.8 7.7 41 -
Busan 86.0 435 46.7 26.2 14.1 3.6 4.2 -
Daegu 69.3 71.8 36.2 20.4 2.2 2.4 2.1 -
Incheon 75.1 68.7 39.5 26.3 8.5 2.9 2.3 -
Gwangju 82.6 46.3 451 36.3 19.9 6.3 8.2 -
Daejeon 75.5 44.4 40.4 18.5 8.3 10.5 4.0 -
Ulsan 93.9 36.2 38.9 29.4 11.6 10.4 - -
Gyeonggi 81.7 53.8 44.5 41.0 28.6 11.4 8.6 0.3
Gangwon 85.7 53.3 42.0 28.3 21.4 2.4 2.6 -
Chungcheong 80.9 40.7 49.2 16.4 7.3 10.2 1.9 -
(Chungbuk) 85.2 32.1 28.5 22.4 8.4 20.7 1.7 -
(Chungnam) 80.0 41.9 62.7 11.4 5.4 3.2 2.2 -
(Sejong) 66.8 78.3 29.0 33.2 20.2 21.7 - -
Jeolla 69.8 50.2 15.1 6.7 - 33.7 - -
(Jeonbuk) 735 27.0 - 14.0 - 39.5 - -
(Jeonnam) 66.3 71.6 28.9 - - 28.4 - -
Gyeongsang 66.9 64.9 37.8 21.2 3.7 2.2 2.6 -
(Gyeongbuk) 61.3 74.6 345 26.2 3.3 3.1 2.4 -
(Gyeongnam) 73.2 54.0 41.4 15.6 4.2 1.3 2.9 -
Jeju 83.1 59.7 277 418 13.2 7.7 3.1 -
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(Table110) Frequently Used Smartphone Application Type (3 primary responses) (continue)

(unit : %) (continue—)
BASE : Smartphone owners aged 12+ C%ng_u@ﬁgfon Photo and Music and Navigation .
PERIOD : last 1 year social network video News Games media and maps Shopping
service)
Smartphone owners aged 12+
Gender
Male 73.1 57.8 58.3 27.6 20.2 17.5 4.9
Female 78.0 65.3 51.3 18.0 25.1 7.1 137
Age
12-19 84.5 67.3 25.7 493 37.7 1.9 4.3
20s 80.3 61.7 39.7 30.7 31.8 7.0 13.7
30s 76.5 59.8 53.5 21.3 20.2 15.6 16.9
40s 73.7 58.9 62.4 18.6 16.0 18.2 10.8
50s 71.6 61.7 68.2 15.5 15.3 15.9 4.5
60s 70.9 64.1 65.7 14.8 20.9 11.0 1.7
70+ 67.4 58.1 66.8 11.1 33.3 4.6 0.6
Gender*Age
Male 12—19 82.9 64.0 24.8 60.6 33.8 2.0 2.8
Male 20s 79.3 58.7 42.3 39.5 29.3 8.7 7.6
Male 30s 73.7 56.0 57.4 27.7 18.5 22.0 8.5
Male 40s 70.7 547 67.3 20.9 14.6 26.1 5.3
Male 50s 68.5 56.8 73.4 15.8 12.7 22.7 2.6
Male 60s 67.1 61.1 71.1 14.8 17.2 16.8 1.3
Male 70+ 67.3 57.9 68.9 12.2 28.4 7.5 0.7
Female 12—19 86.3 71.0 26.8 36.7 42.0 1.8 6.1
Female 20s 81.4 65.0 36.9 20.5 345 52 20.8
Female 30s 79.6 63.9 492 14.4 22.0 8.7 26.0
Female 40s 76.7 63.2 57.3 16.2 17.4 10.0 16.5
Female 50s 74.7 66.7 63.0 15.2 17.9 9.0 6.4
Female 60s 74.9 67.1 60.1 14.8 24.8 4.9 2.1
Female 70+ 67.6 58.4 64.7 10.1 38.1 1.8 0.5
Youth
Total 83.5 65.5 30.4 41.6 36.4 3.2 7.7
Male 81.9 61.9 31.2 52.2 33.0 3.6 4.7
Female 85.3 69.5 29.5 29.7 40.2 2.6 11.1
Occupation
Professionals/managers 74.6 56.1 55.0 14.7 17.0 27.5 11.0
Office workers 74.9 59.1 56.3 17.6 20.0 19.2 12.6
Service/sales 73.0 58.6 61.9 216 18.8 14.8 8.9
Production workers 70.2 61.1 66.7 22.8 16.4 18.1 4.2
Agricultural, Forestry, Fishery 70.9 61.9 66.6 16.7 22.3 8.0 2.8
Unemployed/Others 79.5 65.0 45.0 28.0 28.9 47 9.6
(Students) 83.7 64.9 29.7 43.4 36.8 2.9 6.7
(Housewives) 77.8 65.8 57.0 14.3 21.4 6.3 13.8
(Unemployed,/Others) 70.3 62.7 58.0 21.0 26.9 5.9 4.8

240 2017 Survey on the Internet Usage Statistical Tables



(—continue)

(unit : %)

Weather
information
(e.g. fine dust)

8.2
8.1

1.8
3.2
5.7
8.7
12.8
15.3
12.1

1.6
3.2
6.1
8.6
13.3
15.3
12.4
2.1
3.1
5.2
8.8
12.3
15.3
11.8

2.2
2.1
2.3

8.0
6.7
9.4
10.9
16.5
6.5
2.0
10.3
9.6

Local info

(e.g..restaurant)

6.0
9.5

4.0
9.0
9.2
8.4
8.0
6.2
4.5

3.1
7.0
6.6
5.9
6.7
5.9
4.1
4.9
11.2
11.9
11.0
9.3
6.5
4.8

6.1
4.5
7.9

7.5
9.4
8.0
5.9
7.1
7.4
5.6
9.5
6.2

Transportation
e.g., bus, train,
air services)

6.6
7.7

6.5
8.1
6.8
6.6
7.7
7.0
6.9

6.0
8.1
6.3
5.9
6.7
6.2
7.6
71
8.1
7.3
7.2
8.8
7.8
6.2

7.0
6.8
7.3

7.1
7.2
7.7
6.2
4.3
7.3
7.5
7.2
7.2

Reference
(e.g..dictionary,
encyclopedia)

5.6
4.6

7.1
53
4.5
5.7
4.9
4.1
2.5

7.9
6.0
4.8
5.8
5.5
4.6
3.5
6.1
45
4.1
55
4.3
3.6
1.5

6.5
7.5
5.5

6.7
4.9
5.0
4.6
2.5
55
6.9
4.0
5.8

Health and
sports

55
3.3

1.2
2.5
3.5
5.4
6.1
6.4
6.4

14
3.4
4.7
71
7.3
7.3
7.7
0.9
14
2.3
3.6
4.8
5.6
52

1.6
2.1
1.0

53
53
5.0
5.6
5.8
3.0
1.4
3.7
6.2

Productivity
(e.g.calendar,
memo)

3.6
3.4

1.6
1.6
2.9
3.8
4.7
5.2
7.1

1.5
1.3
3.3
3.8
5.1
5.9
6.9
1.7
1.9
24
3.8
4.4
4.4
7.3

15
1.4
1.7

4.7
3.6
3.8
3.9
5.6
2.8
1.4
3.6
5.0

Books,
reading,
webtoons

2.7
1.8

5.9
4.4
25
1.4
0.7
0.3

6.9
4.9
3.1
1.7
0.8
0.4

4.8
3.8
1.8
1.1
0.6
0.1

57
6.5
4.8

2.5
1.9
1.6
1.1
0.5
3.3
6.0
0.8
2.2

Travel
(eg.
reservation)

0.8
1.0

0.5
1.1
1.1
1.0
0.9
0.3
0.1

0.4
0.7
1.0
1.0
0.8
0.5
0.2
0.6
1.6
1.1
1.0
1.0
0.2
0.0

0.8
0.4
1.2

1.7
1.2
1.0
0.6
0.5
0.7
0.8
0.6
0.7

Smartphone owners aged 12+

Gender
Male
Female
Age
12—-19
20s
30s
40s
50s
60s
70+
Gender*Age

Male 12—19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12—19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth
Total
Male
Female

Occupation

Professionals/managers
Office workers
Service/sales

Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)

(Housewives)
(Unemployed/Others)
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242

(Table110) Frequently Used Smartphone Application Type (3 primary responses)

(unit = %) (continue—)
Communication
Ségf}hgﬁgrk Ph\(zté)eind News Games ML::LC d%nd ’:?;ign?;igg Shopping
service)
Education
Elementary grad.&lower 77.3 66.4 42.0 36.6 35.7 2.2 1.3
(Preschool) 67.1 57.5 63.9 9.2 441 0.7 -
(Uneducatea) 79.3 74.2 24.3 65.7 2838 18 0.5
(Elementary stud) | gy 1 70.4 20.4 60.9 36.7 16 2.0
(Middle school stud) | 74 7 62.2 63.9 106 345 33 1.0
Jﬁj{:@;ﬁ;ﬁ f’gf:(j 778 65.4 487 27.4 313 40 26
) : 86.5 66.1 25.4 43.3 40.9 1.8 3.6
(High school stud.)
(Midle school grad) 71.0 64.9 66.6 15.1 23.9 5.6 1.9
High school arag, | 755 62.3 57.0 23.0 21.1 10.9 8.1
(College stud.,) 82.4 61.9 36.0 34.5 35.3 4.1 10.5
(High school grad.) 73.7 62.4 62.4 20.1 17.4 12.7 7.5
College grad.& higher 74.6 58.8 56.8 19.3 19.6 18.0 13.2
(grad stud.) 75.9 53.0 511 27.5 21.0 8.8 17.6
(College grad.) 74.6 58.8 56.8 19.2 19.6 18.1 13.2
Household Income
Less than 1 million won 71.4 62.1 57.7 17.1 33.8 4.2 4.0
1—2 million won 75.4 67.1 59.1 18.9 24.0 6.2 5.1
2—3 million won 75.6 62.8 59.0 22.0 22.3 10.8 8.8
3—4 million won 75.4 62.0 55.6 23.0 20.4 12.6 10.6
4 million won or more 75.9 59.7 52.3 24.3 22.7 14.6 9.6
Non response 70.4 65.6 57.0 25.0 21.1 12.6 10.3
Size of Region
Dong bu 75.4 60.9 54.7 23.4 22.6 12.7 9.3
Eup/Myeon bu 75.8 64.8 55.8 20.9 23.0 11.0 8.4
Region
Seoul 70.9 54.8 56.2 21.0 22.1 171 9.6
Busan 747 54.8 55.7 33.0 30.6 6.9 10.9
Daegu 69.3 72.2 66.0 26.3 18.8 7.5 4.8
Incheon 76.7 65.4 62.2 19.7 15.6 13.8 10.9
Gwangju 82.8 60.5 67.2 25.2 18.3 10.2 7.3
Daejeon 74.8 56.6 42.4 19.1 26.3 13.7 13.1
Ulsan 76.3 70.4 47.4 22.6 19.7 11.8 13.8
Gyeonggi 75.7 65.5 50.3 22.0 22.7 16.2 7.6
Gangwon 79.5 66.5 51.6 18.9 24.4 10.7 12.7
Chungcheong 75.3 53.4 47.8 18.0 23.6 9.8 11.8
(Chungbuk) 75.5 56.6 44.0 18.8 24.2 8.0 14.0
(Chungnam) 75.8 51.8 50.0 17.3 23.7 10.3 9.7
(Sejong) 69.8 48.3 53.3 18.2 18.9 15.7 16.1
Jeolla 87.8 55.1 60.5 31.2 28.4 4.0 6.1
(Jeonbuik) 86.0 542 57.7 25.0 32.3 2.8 8.2
(Jeonnam) 89.7 56.0 63.5 37.7 24.4 5.2 3.8
Gyeongsang 75.9 68.7 59.1 22.5 19.4 8.3 9.0
(Gyeongbuk) 66.2 68.0 68.3 24.9 17.3 7.6 7.3
(Gyeongnam) 83.8 69.3 51.6 20.6 21.0 9.0 10.4
Jeju 66.3 65.2 39.1 23.9 27.7 20.6 15.1
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(—continue)

(unit : %)

) Weather Local info Transponaﬂqn Refe_zre_nce Health and Productivity Boo_ks, Travel
(T | (e0.restaurany| - D0, 1N (E9.AOEN | opons | (GacTendan | IO | eetnion
Education
57 3.6 55 4.1 2.2 45 2.7 0.2 Elementary grad.&lower
7.1 5.6 6.3 0.9 3.1 8.9 - — (Preschool)
2.2 1.5 4.0 85 0.5 1.9 4.1 0.2 (Uneducatea)
0.8 2.8 5.1 6.0 1.0 1.1 55 0.4 (Elementary stuc)
11.2 43 6.0 2.0 3.7 7.8 0.1 0.1 (Middlle school stud)
9.4 5.2 6.6 5.1 42 39 3.1 03 | (Eementary grad)
2.7 3.8 7.2 8.2 13 17 6.8 0.4 | Mddle school grad.
14.6 6.2 6.1 28 6.5 55 0.2 0.3 ;Zi’; /SChO;’ S/’“d-)d)
9.4 8.1 7.8 5.0 47 3.2 2.0 08 | /h Si:;lo"raifa :
2.2 8.1 85 6.4 17 1.4 59 12 N grac.
(College stud.)
11.3 8.1 7.6 47 55 3.6 1.0 0.7 )
(High school grad.)
7.1 8.7 6.9 5.4 4.6 3.5 2.2 1.2 College grad.& higher
25 3.2 14.5 95 4.7 4.9 42 1.5 (grad stud.)
7.1 8.8 6.9 5.4 4.6 35 2.2 1.2 (College grad)
Household Income
9.5 5.4 5.9 3.6 3.9 6.3 1.7 0.1 Less than 1 million won
10.3 6.3 6.1 3.3 4.8 4.6 1.5 0.5 1—2 million won
9.1 6.7 59 4.8 4.0 3.4 2.0 0.6 2—3 million won
7.9 8.1 6.6 5.6 4.4 3.6 2.2 1.0 3—4 million won
7.6 8.3 8.1 5.4 45 3.0 2.5 1.1 4 million won or more
6.3 9.0 4.1 5.7 4.7 40 2.6 0.3 Non response
Size of Region
7.9 7.8 7.6 5.0 45 35 2.3 0.9 Dong bu
9.3 7.6 46 57 3.7 3.4 1.8 0.7 Eup/Myeon bu
Region
9.9 10.6 9.5 6.6 5.7 2.4 1.7 1.1 Seoul
5.3 6.6 3.1 40 3.8 1.8 55 1.0 Busan
9.6 10.0 2.1 5.7 3.3 1.6 0.7 0.2 Daegu
3.8 5.0 11.3 5.6 3.3 3.4 1.6 0.7 Incheon
4.4 2.9 7.4 7.2 1.2 2.9 1.4 0.1 Gwangju
7.9 11.4 7.7 6.0 7.4 71 2.4 2.4 Daejeon
7.8 71 1.8 12.5 1.8 1.8 1.8 0.4 Ulsan
7.6 8.1 10.7 3.0 4.0 2.4 2.3 1.0 Gyeonggi
9.8 47 4.0 4.2 2.6 3.1 2.6 0.7 Gangwon
9.0 10.9 7.3 7.0 9.3 10.7 29 1.6 Chungcheong
9.9 11.2 6.5 5.3 9.6 10.3 15 2.9 (Chungbuk)
8.4 10.3 8.3 7.7 9.0 115 4.0 0.7 (Chungnam)
8.8 14.3 47 10.4 9.5 6.8 2.4 1.3 (Sejong)
5.3 2.5 4.2 3.3 1.3 4.1 2.3 0.1 Jeolla
8.4 2.8 35 45 1.6 6.2 2.9 0.1 (Jeonbuk)
2.0 2.1 5.0 2.0 1.0 1.8 1.7 0.1 (Jeonnam)
10.8 57 1.5 5.2 4.4 3.3 1.8 0.4 Gyeongsang
13.3 5.2 2.1 6.3 5.4 3.0 0.9 0.3 (Gyeongbuk)
8.8 6.1 1.1 4.2 3.6 3.6 25 0.4 (Gyeongnam)
15.7 4.0 3.2 3.7 2.4 8.5 2.2 0.6 Jeju
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(Table111) Replacement Cycle of Smartphones (continue)

(unit : %)
BASE : Smartphone owners aged 12+ Less than 2 years o 2 years 6 3 years o less Never Average
PERIOD : last 1 year 2 years less than months to less | than 3 years replaced (month)
2 years 6 months| than 3 years 6 months
Smartphone owners aged 12+ 6.5 31.8 16.0 30.4 15.2 323
Gender
Male 7.1 33.1 16.0 29.3 14.5 320
Female 6.0 30.4 16.1 31.4 16.1 32.7
Age
12—-19 10.4 38.2 15.7 26.1 9.7 29.6
20s 11.6 438 17.8 21.5 5.3 287
30s 7.4 38.9 17.7 26.7 9.2 30.6
40s 55 31.3 17.8 31.9 13.6 324
50s 33 23.8 15.5 37.2 20.2 34.5
60s 2.6 18.0 1.5 37.2 30.7 36.9
70+ 3.3 9.9 7.1 35.0 44.8 40.2
Gender*Age
Male 12—-19 10.5 388 14.6 26.3 9.8 29.5
Male 20s 11.9 44.3 17.2 21.1 5.4 28.6
Male 30s 8.5 39.8 17.8 25.3 8.6 30.1
Male 40s 6.2 32.7 18.1 29.7 13.3 32.0
Male 50s 3.6 25.0 15.6 36.3 19.5 34.3
Male 60s 2.8 20.3 1.5 36.9 285 36.4
Male 70+ 3.3 10.5 7.3 37.5 414 39.9
Female 12—19 10.3 37.5 16.9 25.8 9.6 29.8
Female 20s 11.2 43.1 18.5 22.0 52 28.8
Female 30s 6.3 38.0 17.7 283 9.8 31.0
Female 40s 48 29.8 17.4 34.2 13.8 32.8
Female 50s 3.1 22.6 15.3 38.1 20.9 34.7
Female 60s 2.4 15.6 11.6 37.5 33.0 37.4
Female 70+ 33 9.3 6.8 325 48.1 40.4
Youth
Total 10.9 40.7 16.6 24.2 7.6 29.2
Male 10.8 1.4 15.6 24.3 7.9 29.2
Female 11.0 39.9 17.7 24.1 7.3 29.3
Occupation
Professionals/managers 8.1 40.8 14.8 26.4 9.9 30.5
Office workers 7.3 36.0 20.2 27.4 9.1 30.8
Service/sales 6.3 31.8 14.9 31.2 15.8 326
Production workers 4.2 28.3 14.6 33.4 19.5 33.8
Agricuttural, Forestry, Fishery 26 16.4 10.5 35.3 35.1 38.0
Unemployed/Others 7.2 31.2 15,7 30.3 16.5 32.1
(Stucdents) 10.7 40.1 17.3 24.4 7.6 29.3
(Housewives) 4.2 24.2 15.6 35.2 20.9 34.3
(Unemployed/Others) 57 24.0 10.7 34.4 25.2 35.0
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(Table111) Replacement Cycle of Smartphones

(unit : %)
Less han | LIS | onmotoless | tom 3 years | Neer Average
2 years 2 years 6 months| than 3 years 6 months replaced (month)
Education
Elementary grad.&lower 6.3 23.7 10.1 31.1 28.7 34.8
(Uneducatea) 2.7 10.0 45 31.1 51.7 413
(Elementary stud.) 11.1 28.8 10.8 28.1 21.3 299
(Middlle school stud.) 9.9 35.1 13.0 28.2 13.7 30.2
(Elementary grad.) 2.4 13.4 7.9 34.8 415 39.5
Middle school grad. 5.9 26.8 13.2 32.3 21.8 33.9
(High school stud.) 9.6 41.0 17.6 25.1 6.7 29.5
(Middle school grad.) 3.0 15.9 9.8 37.8 33.5 37.4
High school grad. 5.7 29.8 15.9 32.2 16.4 32.9
(College stud.) 11.4 429 19.2 21.8 4.6 287
(High school grad.) 4.2 26.4 15.1 34.9 19.4 34.0
College grad.& higher 7.6 36.5 18.0 27.9 10.0 30.9
(grad stud.,) 12.0 27.3 20.4 33.1 7.2 30.8
(College grad.) 7.6 36.6 18.0 27.8 10.1 30.9
Household Income
Less than 1 million won 47 19.6 8.8 30.5 36.4 37.1
1-2 million won 3.6 22.1 12.0 36.5 25.9 35.4
2—3 million won 5.9 31.8 14.8 31.7 15.8 325
3—4 million won 6.7 33.8 17.1 29.4 13.0 31.7
4 million won or more 7.4 33.4 17.1 29.3 12.8 31.7
Non response 4.3 315 17.8 32.1 14.3 325
Size of Region
Dong bu 6.9 32.9 16.3 30.0 13.9 31.9
Eup/Myeon bu 4.8 25.8 14.6 32.3 225 34.6
Region
Seoul 7.5 31.9 18.5 29.8 12.2 315
Busan 12.5 38.9 17.8 21.9 9.0 29.2
Daegu 2.3 34.7 13.9 38.5 10.6 32.0
Incheon 41 38.5 15.8 33.3 8.2 30.8
Gwangju 3.0 24.4 12.9 42.8 16.9 34.5
Daejeon 9.4 29.7 17.0 23.6 20.3 33.3
Ulsan 28 9.9 14.8 46.5 26.0 35.9
Gyeonggi 7.9 334 16.8 26.8 15.0 31.7
Gangwon 8.3 37.0 4.9 33.3 16.5 32.1
Chungcheong 7.3 24.2 19.3 23.1 26.1 35.4
(Chungbuk) 8.5 28.0 18.8 21.2 235 34.0
(Chungnarm) 6.9 21.0 20.8 23.1 28.1 36.4
(Sejong) 3.9 27.7 9.4 345 24.4 35.8
Jeolla 33 27.0 11.2 38.0 20.6 34.9
(Jeonbuk) 4.3 35.5 12.0 34.9 13.3 32,5
(Jeonnam) 2.2 18.1 10.2 413 28.1 37.4
Gyeongsang 3.6 32.1 15.4 33.3 15.5 32.6
(Gyeongbuk) 3.1 30.8 14.9 36.1 15.1 33.0
(Gyeongnam) 4.0 33.3 15.8 31.0 15.9 32.2
Jeju 5.1 43.6 7.8 30.2 13.2 30.5
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(Table112) Reason for Smartphone Replacement (continue)

(unit : %)
BASE : Smartphone owners aged 12+ | - Contract | Machinery | Outdated | Interest in Tired of Need for
with replacement experience o } - existing Lost phone work, Other
PERIOD : last 1 year expiration | malfunction| functions | new phone phone study

Smartphone owners aged 12+

with replacement experience

Gender
Male
Female

Age

12—-19

20s

30s

40s

50s

60s

70+
Gender*Age

Male 12—19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 12—19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployedy/Others)

34.0
33.8

35.5
37.8
38.3
34.4
30.5
27.4
218

36.5
37.2
37.8
34.9
30.4
28.4
22.2
34.5
38.5
38.8
34.0
30.7
26.3
21.4

35.9
36.3
35.4

37.0
36.6
34.3
32.0
24.2
33.4
35.9
31.9
29.8

31.3
33.3

26.3
19.1
241
32.5
40.3
50.0
58.7

26.8
19.7
22.5
31.1
39.7
47.6
57.0
25.8
18.3
258
34.0
40.9
52.6
60.5

22.8
23.6
21.9

28.2
241
33.2
39.1
54.1
32.3
23.2
38.9
42.0

16.1
16.2

12.2
15,7
16.8
17.5
18.5
14.1

9.5

11.3
16.6
16.7
16.6
18.3
15.1
10.6
13.3
14.7
16.8
18.5
18.6
13.0
8.3

14.1
13.9
14.3

15.5
18.0
16.8
16.4
10.5
15.1
13.7
16.9
13.9

8.8
7.4

12.2
14.9
10.7
6.4
3.7
2.3
3.3

12.1
14.6
12.2
7.6
4.2
2.4
3.1
12.4
16.2
8.9
5.1
3.2
2.1
3.6

13.9
135
14.4

9.6
10.6
6.9
5.0
4.2
8.8
13.6
4.6
6.3

5.6
5.4

7.5
8.5
6.8
5.1
3.4
2.3
2.5

7.5
8.0
7.2
5.4
3.5
2.1
2.5
7.4
9.1
6.3
4.8
3.2
2.4
2.4

8.3
8.1
8.4

45
6.8
5.1
3.4
2.1
6.1
8.4
4.4
4.2

3.6
3.5

5.1
3.3
3.0
3.7
3.4
3.7
4.0

4.7
3.1
3.0
4.0
3.6
4.0
4.4
5.6
3.6
3.1
3.3
3.1
3.3
3.6

42
3.7
47

3.9
3.2
3.5
3.8
4.5
3.7
4.3
3.1
3.1

0.5
0.4

0.7
0.4
0.4
0.2
0.2

1.2
0.7
0.6
0.4
0.2
0.3

1.0
0.7
0.2
0.3
0.2
0.0

0.8
0.9
0.8

1.2
0.7
0.1
0.2
0.3
0.5
0.9
0.1
0.4

0.0
0.0

0.0

0.1
0.1
0.1

0.1
0.1
0.1
0.0

0.1
0.2
0.2

0.0

0.0

0.0
0.0
0.0
0.1
0.0
0.1
0.1
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(Table112) Reason for Smartphone Replacement

(unit : %)
. . Tired of Need for
cxoraton | mationcion | functons | new pnone | g |Lostprore | work, | Other
phone study
Education
Elementary grad.&lower 29.4 441 10.8 6.0 42 5.1 0.4 0.0
(Uneducated) 20.9 64.8 7.6 2.9 0.8 2.7 - 0.3
(Elementary stud.) 378 32.3 78 8.3 76 5.1 1.0 -
(Middle school stud.) 36.0 29.0 12.1 9.6 6.6 6.1 0.6 -
(Elementary grad.) 225 58.6 10.4 2.4 1.7 4.4 0.0 0.0
Middle school grad. 29.2 40.9 13.5 6.9 4.5 4.2 0.7 0.1
(High school stud.) 34.3 25.4 13.2 12.8 7.7 5.0 15 -
(Midlle school grad) 25.0 53.3 13.7 22 2.0 35 0.1 0.2
High school grad. 33.7 33.7 16.7 7.2 5.1 3.4 0.3 0.0
(College stud) 36.6 19.2 15.1 15.7 9.4 32 0.7 0.0
(High school grad.) 32.9 375 17.1 4.9 3.9 3.5 0.2 0.1
College grad.& higher 36.0 26.8 17.1 9.7 6.4 3.4 0.6 0.0
(grad stud.) 31.1 27.8 15.9 13.3 5.8 3.5 2.6 -
(College grad.) 36.0 26.8 171 9.7 6.4 3.3 0.6 0.0
Household Income
Less than 1 million won 25.3 52.1 11.2 5.6 2.7 2.9 0.0 0.2
1—2 million won 28.0 46.7 14.0 4.5 3.2 3.3 0.3 0.0
2—3 million won 34.8 34.4 15.8 6.7 48 3.2 0.3 0.0
3—4 million won 35.1 29.8 16.2 8.6 6.4 3.4 0.3 0.0
4 million won or more 345 29.1 16.9 9.1 59 3.8 0.6 0.0
Non response 36.2 31.7 14.5 8.4 4.6 4.7 - -
Size of Region
Dong bu 34.6 31.3 16.5 8.1 5.5 3.5 0.4 0.0
Eup/Myeon bu 30.3 375 13.8 8.2 5.7 3.9 0.5 0.1
Region
Seoul 37.4 27.9 175 7.2 55 3.8 0.7 0.1
Busan 24.3 36.8 17.6 8.1 6.6 6.5 0.1 -
Daegu 38.6 418 9.7 4.6 3.1 1.8 0.3 0.0
Incheon 44.9 29.6 14.6 6.2 2.4 2.3 - 0.0
Gwangju 22.7 34.8 26.8 114 2.6 1.4 0.3 0.0
Daejeon 28.8 30.0 15.7 11.9 9.2 3.4 1.0 -
Ulsan 27.2 43.6 12.5 8.1 5.8 2.5 0.2 -
Gyeonggi 36.1 245 19.3 7.8 7.4 4.3 0.5 0.0
Gangwon 31.1 423 9.2 11.0 2.2 3.4 0.6 0.2
Chungcheong 24.0 36.7 13.5 145 7.0 3.5 0.7 0.0
(Chungbuk) 29.0 342 11.4 15.8 6.4 3.0 0.2 -
(Chungnarm) 20.7 38.1 14.4 14.2 7.5 3.9 1.2 0.1
(Sejong) 20.2 40.9 19.0 10.0 6.7 2.9 0.2 0.1
Jeolla 327 448 9.4 7.6 3.7 1.8 - 0.0
(Jeonbuk) 32.9 45.6 10.3 4.8 4.3 2.1 - 0.1
(Jeonnam) 326 439 8.4 10.6 3.1 1.4 - -
Gyeongsang 35.0 34.2 16.0 6.7 4.3 3.5 0.3 0.0
(Gyeongbuk) 37.8 35.2 16.4 45 29 3.1 0.1 -
(Gyeongnam) 32.6 33.4 15.7 8.5 5.5 3.8 0.5 0.0
Jeju 37.6 435 10.0 3.9 2.5 2.4 0.2 -
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(Table113) Reasons for Not Using the Internet (multiple responses) (continue)

(unit : %)
BASE : Internet non—users aged 3+ Lack of Lack of High Concern
in the Iést wrmomh users ag . confidence, Lack of about Lack of Security Privacy
interest or usage ) )
PERIOD : last 1 year no need knowledge, fees equipment harmful time concerns concerns
skills contents

Internet non—users aged 3+

Gender
Male

Female
Age

3-9

10s

20s

30s

40s

50s

60s

70+
Gender*Age

Male 3-9

Male 10s

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 3-9

Female 10s

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth
Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricuttural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed,/Others)

72.2
74.9

42.9
65.9
62.1
51.6
64.2
77.4
77.0
78.0

38.1
100.0
55.8
50.0
53.0
741
79.1
78.0
47.6

100.0
52.1
84.3
81.9
75.9
77.9

63.5
78.2
23.0

100.0
74.3
71.3
76.3
76.6
73.5
51.2
77.9
69.5

52.8
56.6

40.9

15.6
62.1
35.6
43.0
54.0
58.5

43.0

18.2
50.0
36.8
35.1
50.7
57.2
38.8

65.9
33.5
54.1
55.7
59.3

6.6
9.0

28.3
4.4
52.7
58.5
57.9
54.8
33.3
58.5
51.6

13.1
13.7

1.3

315
14.4
1563
14.8

1.8

40.3
143
14.9
14.8
0.8

15.7
14.5
15.5
14.7

154
13.5
20.5
10.1
13.4
3.3
16.1
11.0

6.6
5.8

2.4

37.9

15.3
7.5
5.6
6.7

3.5

44.2

1.3
8.9
5.9
7.3
1.2

22.5
55
5.4
6.4

16.0
21.8

10.4
7.7
10.6
5.3
5.8
6.5
5.8
5.7

46
2.8

26.7

2.3
2.4
1.0
0.6

26.6

2.4
2.0
0.6
26.7

6.3
2.3
0.5
0.5

1.0
1.4
1.1
4.1
7.2
0.7
7.5

2.3
1.4

0.1
52.7

48
7.4
2.9
1.3

0.1
28.2

75
96
4.4
16

100.0

4.3
2.1
1.2

31.5
156.1
77.0

7.0
3.3
2.8
1.2
5.5
1.3
0.9

1.3
1.1

1.1

2.8
1.7
1.6
1.1

0.8

2.8
2.0
1.2
1.5

7.9

1.4
1.0

2.3
1.3
0.6
1.2
3.5
1.2
1.2

0.9
0.6

0.1

3.4
1.1
0.6

0.2

5.8
0.9
0.9

1.2
0.5

15.4
1.3
1.5
0.2
0.6
1.1
0.7
0.6
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(Table113) Reasons for Not Using the Internet (multiple responses)

(unit @ %)
. Lack of col;?i(c:il;r?ée, High Lack of nggitr " Lack of Security Privacy
interest or knowledge, usage equipment harmful time concerns concerns
no need skills fees contents
Education
Elementary grad.&lower 737 56.6 13.8 59 4.6 0.9 0.9 0.4
(Preschool) 42.0 41.0 1.1 2.3 28.4 - 0.9 -
(Uneducated) 84.4 60.1 14.8 6.2 0.2 0.5 1.0 0.3
(Elementary stud) 525 39.2 3.9 3.3 8.4 0.8 4.1 1.4
(Elementary grad.) 77.2 59.5 17.1 6.8 0.4 1.3 0.9 0.5
Middle school grad. 73.6 55.4 13.7 6.3 0.9 2.4 1.4 0.9
(High school stud.) 40.9 - - - - 59.1 - -
(Midalle school grad.) 73.7 55.7 13.8 6.3 0.9 2.2 1.4 0.9
High school grad. 745 493 11.5 6.8 2.0 4.5 2.0 1.7
(College stud.) 51.5 87 - 485 - - - -
(High school grad,) 74.7 49.5 1.6 6.5 2.1 4.5 2.0 1.7
College grad.& higher 84.3 36.0 9.1 4.9 - 6.5 4.6 2.2
(College grad.) 84.3 36.0 9.1 49 - 6.5 46 2.2
Household Income
Less than 1 million won 80.6 58.5 18.8 7.0 0.5 1.4 1.1 0.3
1—2 million won 76.4 57.7 15.3 8.1 1.0 2.1 1.2 0.8
2—3 million won 69.8 57.7 10.3 7.3 2.5 1.9 1.3 0.9
3—4 million won 66.8 495 7.3 2.7 9.7 1.2 1.2 0.9
4 million won or more 63.3 47.9 6.9 2.6 9.7 2.4 1.6 1.1
Non response 83.6 31.4 5.7 3.9 5.8 0.5 - -
Size of Region
Dong bu 72.2 55.6 15.0 6.6 4.3 1.8 1.2 0.8
Eup/Myeon bu 78.0 54.1 9.7 4.9 1.4 1.7 1.2 0.5
Region
Seoul 67.3 59.2 15.0 10.0 5.3 3.0 1.2 1.3
Busan 79.5 62.7 28.6 10.7 2.1 0.6 0.4 0.3
Daegu 716 426 8.8 2.1 0.5 0.4 0.8 -
Incheon 84.6 63.9 38.6 9.1 4.8 0.3 0.9 0.3
Gwangju 55.1 72.9 7.8 6.6 1.7 0.3 - -
Daejeon 74.6 53.0 12.8 7.6 41 5.4 - 1.7
Ulsan 87.8 65.3 9.6 245 - 2.0 1.0 -
Gyeonggi 73.3 49.2 9.8 3.6 41 0.9 2.2 0.8
Gangwon 74.5 48.0 6.8 47 2.2 2.3 1.6 0.2
Chungcheong 73.9 53.7 125 5.8 6.0 5.2 0.8 1.4
(Chungbuk) 80.2 52.5 12.8 6.2 4.4 6.7 0.7 1.4
(Chungnam) 68.5 55.8 12.1 5.3 7.5 3.6 0.8 1.4
(Sejong) 75.8 40.6 14.7 6.9 4.4 8.1 1.6 0.5
Jeolla 70.6 63.7 7.8 4.4 1.2 1.0 0.7 0.1
(Jeonbuk) 62.4 69.3 11.0 7.8 2.2 0.3 0.9 -
(Jeonnam) 75.9 60.1 5.8 2.2 0.5 1.4 0.5 0.1
Gyeongsang 80.3 52.8 10.9 3.1 1.0 0.3 0.9 0.2
(Gyeongbuk) 777 515 48 2.2 1.7 0.7 1.1 0.4
(Gyeongnam) 82.7 54.1 16.8 4.0 0.3 - 0.7 -
Jeju 88.8 46.3 7.8 8.6 0.4 1.8 0.6 0.2
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(Table114) Intentions to Use the Internet (continue)

(unit : %)

BASE : Internet non—users aged 3+
in the last 1 month
PERIOD : last 1 year

Internet non—users aged 3+
Gender

Male

Female

Age

3-9

10s

20s

30s

40s

50s

60s

70+

Gender*Age

Male 3—9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3—-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Total
Male
Female

Occupation
Professionals/managers
Office workers
Service/sales
Production workers
Agricultural, Forestry, Fishery
Unemployed/Others
(Students)
(Housewives)
(Unemployed/Others)

Yes

23.5
16.0

91.3
76.3
68.8
254
27.9
24.1
18.0
7.0

91.4
64.1
63.6

35.6
25.0
17.1
9.6
91.2
100.0
100.0
33.3
14.1
22.8
18.5
5.6

72.6
62.8
100.0

21.2
18.3
19.5
10.2
20.0
84.9
9.2
29.3

No

81.2

76.5
84.0

8.7
23.7
31.2
74.6
721
75.9
82.0
93.0

8.6
35.9
36.4
100.0
64.4
75.0
82.9
90.4

8.8

66.7
85.9
77.2
81.5
94.4

27.4
37.2

100.0
788
81.7
80.5
89.8
80.0
15.1
90.8
70.7
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(Table114) Intentions to Use the Internet

(unit : %)
Yes No
Education
Elementary grad.&lower 21.0 79.0
(Preschool) 91.8 8.2
(Uneducated)) 4.0 96.0
(Elementary stua.) 86.1 13.9
(Elementary grad.) 8.9 91.1
Middle school grad. 13.9 86.1
(High school stud.) 59.1 40.9
(Midalle school graa.) 13.7 86.3
High school grad. 15.7 84.3
(College stud.) 91.3 8.7
(High school grad.) 15.2 84.8
College grad.& higher 19.4 80.6
(College grad.) 19.4 80.6
Household Income
Less than 1 million won 57 94.3
1—2 million won 13.2 86.8
2—3 million won 23.4 76.6
3—4 million won 39.8 60.2
4 million won or more 36.0 64.0
Non response 21.5 78.5
Size of Region
Dong bu 22.3 77.7
Eup/Myeon bu 10.3 89.7
Region
Seoul 23.4 76.6
Busan 13.2 86.8
Daegu 17.6 824
Incheon 23.1 76.9
Gwangju 19.5 80.5
Daejeon 19.3 80.7
Ulsan 6.5 93.5
Gyeonggi 23.4 76.6
Gangwon 15.2 84.8
Chungcheong 16.6 83.4
(Chungbuk) 11.2 88.8
(Chungnam) 20.7 79.3
(Sejong) 20.7 79.3
Jeolla 17.3 82.7
(Jeonbuk) 27.0 73.0
(Jeonnam) 11.0 89.0
Gyeongsang 7.7 92.3
(Gyeongbuk) 10.4 89.6
(Gyeongnam) 5.1 94.9
Jeju 14.3 85.7

251

2017 Survey on the Internet Use




2017 Survey on the Internet Usage

Print date March, 2018 Publication date = March, 2018
Publisher Kim Seok—hwan
Published by Korea Internet & Security Agency

9 Jinheung—gil, Naju, Jeollanam—do, Republic of Korea (58324)
Tel : 82—2—405-5118

{{_Not for sale )

1. This report is contributed by Ministry of Science and ICT.

2. It is required to identify the quotation to Korea Internet & Security Agency (KISA) as reference
sources when citing statistical data in this report.

3. Copyright © 2017 Korea Internet & Security Agency. Al rights reserved.



